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Regulation(English)
FCC Notice

FCC Class B Radio Frequency Interference Statement WARNING: (FOR FCC CERTIFIED MODELS)

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to

Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy, and if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

NOTICE:

The changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

Shielded interface cables and AC power cord, if any, must be used in order to comply with the emission limits.

The manufacturer is not responsible for any radio or TV interference caused by unauthorized modification to this
equipment. It is the responsibilities of the user to correct such interference. It is the responsibility of the user to correct
such interference.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.



WEEE Declaration

Disposal of Waste Equipment by Users in Private Household in the European Union.

This symbol on the product or on its packaging indicates that this product must not be disposed of with your other
household waste. Instead, it is your responsibility to dispose of your waste equipment by handing it over to a designated
collection point for the recycling of waste electrical and electronic equipment. The separate collection and recycling of
your waste equipment at the time of disposal will help to conserve natural resources and ensure that it is recycled in a
manner that protects human health and the environment. For more information about where you can drop off your waste
equipment for recycling, please contact your local city office, your household waste disposal service or the shop where
you purchased the product.

This product complies with all implemented RoHS type regulations worldwide, including but not limited to, EU, Korea,
Japan, US States (e.g. California), Ukraine, Serbia, Turkey, Vietnam and India.

We continue to monitor, influence and develop our processes to comply with upcoming proposed RoHS type regulations,
including but not limited to, Brazil, Argentina, Canada.

E-Waste Declaration for India

This symbol on the product or on its packaging indicates that this product must not be disposed of with your other
household waste. Instead it is your responsibility to dispose of your waste equipment by handing it over to a designated
collection point for the recycling of waste electrical and electronic equipment. The separate collection and recycling of
your waste equipment at the time of disposal will help to conserve natural resources and ensure that it is recycled in a
manner that protects human health and the environment. For more information about E —waste, please visit http:/www.
aocindia.com/ewaste.php and to know where you can drop off your waste equipment for recycling in India please contact

on below given contact details.

Helpline number: 080-6788-6788 / 080-3323-1313 (Monday to Saturday, 10 a.m. to 6 p.m.)
Centralized E-waste collection center
Address: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000
E-mail: serviceindia@aoc.com

This product complies with all implemented RoHS type regulations worldwide, including but not limited to, EU, Korea,
Japan, US States (e.g. California),Ukraine, Serbia, Turkey, Vietnam and India.

We continue to monitor, influence and develop our processes to comply with upcoming proposed RoHS type regulations,
including but not limited to, Brazil, Argentina, Canada.



Restriction on Hazardous Substances statement (India)

This product complies with the “E-Waste (Management) Rules, 2016” CHAPTERV, rule 16, sub-rule (1). Whereas New
Electrical and Electronic Equipment and their components or consumables or parts or spares do not contain Lead,
Mercury, Cadmium, Hexavalent Chromium, polybrominated biphenyls and polybrominated diphenyl ethers beyond a
maximum concentration value of 0.1% by weight in homogenous materials for lead, mercury, hexavalent chromium,
polybrominated biphenyls and polybrominated diphenyl ethers and of 0.01% by weight in homogenous materials for
cadmium except of exemptions set in Schedule 2 of the Rule.

EPA Energy Star

ENERGY STAR

ENERGY STAR® is a U.S. registered mark. As an ENERGY STAR® Partner, AOC International (Europe) BV and
Envision Peripherals, Inc. have determined that this product meets the ENERGY STAR® guidelines for energy efficiency.
(FOR EPA CERTIFIED MODELS)

EPEAT Declaration

SILVER

EPEAT is a system to help purchasers in the public and private sectors evaluate, compare and select desktop
computers, notebooks and monitors based on their environmental attributes. EPEAT also provides a clear and consistent
set of performance criteria for the design of products, and provides an opportunity for manufacturers to secure market
recognition for efforts to reduce the environmental impact of its products.

AOC believes in protecting the environment. With a key concern for the conservation of natural resources, as well as
landfill protection, AOC announces the launch of AOC monitor’s packaging recycling program. This program is designed
to help you discard of your monitor carton and filler materials properly. If a local recycling center is not available, AOC
will recycle the packaging material for you, including foam filler and carton. AOC Display solution will only recycle AOC
monitor packaging. Please refer to the following website address:

Only for North and South American, excluding Brazil:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
For Germany:

http://aoc-europe.com/de/content/environment

For Brazil:

http://www.aoc.com.br/pg/embalagem-verde

(FOR EPEAT CERTIFIED MODELS)



Service(English)

Warranty Statement for Europe

LIMITED THREE-YEAR WARRANTY*

For AOC LCD Monitors sold within Europe, AOC International (Europe) B.V. warrants this product to be free from defects
in material and workmanship for a period of Three (3) years after the original date of consumer purchase. During this
period, AOC International (Europe) B.V. will, at its option, either repair the defective product with new or rebuilt parts, or
replace it with a new or rebuilt product at no charge except as *stated below. In the absent of the proof of purchase, the
warranty will start 3 months after the date of manufacturing indicated on the product.

If the product appears to be defective, please contact your local dealer or refer to the service and support section on
www.aoc-europe.com for the warranty instructions in your country. The freight cost for the warranty is pre-paid by AOC
for the delivery and return. Please ensure you provide a dated proof of purchase along with the product and deliver to the
AOC Certified or Authorized Service Center under the following condition:

» Make sure the LCD Monitor is packed in a proper carton box (AOC prefers the original carton box to protects
your monitor well enough during transport).

+ Put the RMA number on the address label
* Put the RMA number on the shipping carton

AOC International (Europe) B.V. will pay the return shipping charges within one of the countries specified within this
warranty statement. AOC International (Europe) B.V. is not responsible for any costs associated with the transportation of
product across international borders. This includes the international border within the European Union. If the LCD Monitor
is not available for collection when the currier attends, you will be charged a collection fee.

* This limited warranty does not cover any losses or damages that occur as a result of:

» Damages during transport due to improper packaging

» Improper installation or maintenance other then in accordance with AOC’s user manual
* Misuse

*  Neglect

* Any cause other than ordinary commercial or industrial application

» Adjustment by non-authorized source

* Repair, modification, or installation of options or parts by anyone other than an AOC Certified or Authorized
Service Center

* Improper environments like humidity, water damage and dusts
« Damaged by violence, earthquake and terrorist attacks
» Excessive or inadequate heating or air conditioning or electrical powers failures, surges, or other irregularities

This limited warranty does not cover any of the product firmware or hardware that you or any third party have modified or
altered; you bear the sole responsibility and liability for any such modifications or alteration.

All AOC LCD Monitors are produced according to the ISO 9241-307 Class 1 pixel policy standards.
If your warranty has expired, you still have access to all available service options, but you will be responsible for the cost
of service, including parts, labor, shipping (if any) and applicable taxes. AOC Certified or Authorized Service Center will

provide you with an estimate of service costs before receiving your authorization to perform service.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT (INCLUDING THE WARRANTIES OF



MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO A PERIOD

OF THREE (3) YEARS FOR PARTS AND LABOR FROM THE ORIGINAL DATE OF CONSUMER PURCHASE. NO
WARRANTIES (EITHER EXPRESSED OR IMPLIED) APPLY AFTER THIS PERIOD. AOC INTERNATIONAL (EUROPE)
B.V. OBLIGATIONS AND YOUR REMEDIES HEREUNDER ARE SOLELY AND EXCULSIVELY AS STATED HERE.
AOC INTERNATIONAL (EUROPE) B.V. LIABILITY, WHETHER BASED ON CONTRACT, TORT, WARRANTY, STRICT
LIABILITY, OR OTHER THEORY, SHALL NOT EXCEED THE PRICE OF THE INDIVIDUAL UNIT WHOSE DEFECT OR
DAMAGE IS THE BASIS OF THE CLAIM. IN NO EVENT SHALL AOC INTERNATIONAL (EUROPE) B.V. BE LIABLE
FOR ANY LOSS OF PROFITS, LOSS OF USE OR FACILITIES OR EQUIPMENT, OR OTHER INDIRECT, INCIDENTAL,
OR CONSEQUENTIAL DAMAGE. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. ALTHOUGH
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, YOU MAY HAVE OTHER RIGHTS, WHICH MAY
VARY FROM COUNTRY TO COUNTRY. THIS LIMITED WARRANTY IS ONLY VALID FOR PRODUCTS PURCHASED
IN THE MEMBER COUNTRIES OF THE EUROPEAN UNION.

Information in this document is subject to change without notice. For more information, please visit: http://www.aoc-
europe.com



Warranty Statement for Middle East and Africa (MEA)
And

The Commonwealth of Independent States (CIS)

LIMITED ONE to THREE YEARS WARRANTY*

For AOC LCD Monitors sold within the Middle East and Africa (MEA) and the Commonwealth of Independent States
(CIS), AOC International (Europe) B.V. warrants this product to be free from defects in material and workmanship for

a period of One (1) to Three (3) years from the manufacture date depending on sale country. During this period, AOC
International (Europe) B.V. offers a Carry-In (return to Service Center)Warranty Support at an AOC’s Authorized Service
Center or Dealer and at its option, either repair the defective product with new or rebuilt parts, or replace it with a new

or rebuilt product at no charge except as *stated below. As a Standard Policy, the warranty will be calculated from the
manufacture date identified from the product ID serial number, but the total warranty will be Fifteen (15) months to Thirty
Nine (39) months from MFD (manufacture date) depending on sale country. Warranty will be considered for exceptional
cases that are out of warranty as per the product ID serial number and for such exceptional cases; Original Invoice/Proof
Of Purchase Receipt is mandatory.

If the product appears to be defective, please contact your AOC authorized dealer or refer to the service and support
section on AOC'’s website for the warranty instructions in your country:

» Egypt: http://aocmonitorap.com/egypt_eng

» CIS Central Asia: http://aocmonitorap.com/ciscentral
* Middle East: http://aocmonitorap.com/middleeast

» South Africa: http://aocmonitorap.com/southafrica

» Saudi Arabia: http://aocmonitorap.com/saudiarabia

Please ensure you provide a dated proof of purchase along with the product and deliver to the AOC Authorized Service
Center or Dealer under the following condition:

» Make sure the LCD Monitor is packed in a proper carton box (AOC prefers the original carton box to protects
your monitor well enough during transport).

*  Put the RMA number on the address label
* Put the RMA number on the shipping carton

* This limited warranty does not cover any losses or damages that occur as a result of:

« Damages during transport due to improper packaging

» Improper installation or maintenance other then in accordance with AOC’s user manual
+ Misuse

*  Neglect

* Any cause other than ordinary commercial or industrial application

* Adjustment by non-authorized source

» Repair, modification, or installation of options or parts by anyone other than an AOC Certified or Authorized
Service Center

» Improper environments like humidity, water damage and dusts
« Damaged by violence, earthquakes and terrorist attacks
« Excessive or inadequate heating or air conditioning or electrical powers failures, surges, or other irregularities



This limited warranty does not cover any of the product firmware or hardware that you or any third party have modified or
altered; you bear the sole responsibility and liability for any such modifications or alteration.

All AOC LCD Monitors are produced according to the ISO 9241-307 Class 1 pixel policy standards.

If your warranty has expired, you still have access to all available service options, but you will be responsible for the cost
of service, including parts, labor, shipping (if any) and applicable taxes. AOC Certified, Authorized Service Center or
dealer will provide you with an estimate of service costs before receiving your authorization to perform service.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT (INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO A PERIOD OF
ONE (1) to THREE (3) YEARS FOR PARTS AND LABOR FROM THE ORIGINAL DATE OF CONSUMER PURCHASE.
NO WARRANTIES (EITHER EXPRESSED OR IMPLIED) APPLY AFTER THIS PERIOD. AOC INTERNATIONAL
(EUROPE) B.V. OBLIGATIONS AND YOUR REMEDIES HEREUNDER ARE SOLELY AND EXCULSIVELY AS STATED
HERE. AOC INTERNATIONAL (EUROPE) B.V. LIABILITY, WHETHER BASED ON CONTRACT, TORT, WARRANTY,
STRICT LIABILITY, OR OTHER THEORY, SHALL NOT EXCEED THE PRICE OF THE INDIVIDUAL UNIT WHOSE
DEFECT OR DAMAGE IS THE BASIS OF THE CLAIM. IN NO EVENT SHALL AOC INTERNATIONAL (EUROPE) B.V.
BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF USE OR FACILITIES OR EQUIPMENT, OR OTHER INDIRECT,
INCIDENTAL, OR CONSEQUENTIAL DAMAGE. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
ALTHOUGH THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, YOU MAY HAVE OTHER RIGHTS,
WHICH MAY VARY FROM COUNTRY TO COUNTRY. THIS LIMITED WARRANTY IS ONLY VALID FOR PRODUCTS
PURCHASED IN THE MEMBER COUNTRIES OF THE EUROPEAN UNION.

Information in this document is subject to change without notice. For more information, please visit: http://www.
aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands

Tel: +31 (0)20 504 6962  Fax: +31 (0)20 5046933

AOC PIXEL POLICY

ISO 9241-307 CLASS 1

July 25" 2013

AOC strives to deliver the highest quality products. We use some of the industry’s most advanced manufacturing
processes and practice stringent quality control. However, pixel or sub pixel defects on the TFT monitor panels used in
flat panel monitors are sometimes unavoidable. No manufacturer can guarantee that all panels will be free from pixel
defects, but AOC guarantees that any monitor with an unacceptable number of defects will be repaired or replaced under
warranty. This Pixel Policy explains the different types of pixel defects and defines acceptable defect levels for each type.
In order to qualify for repair or replacement under warranty, the number of pixel defects on a TFT monitor panel must
exceed these acceptable levels.

Pixels and Sub Pixel Definition
A pixel, or picture element, is composed of three sub pixels in the primary colors of red, green and blue. When all sub

pixels of pixel are lit, the three colored sub pixel together appear as a single white pixel. When all are dark, the three
colored sub pixels together appear as a single black pixel.

4 ™

subpixel subpixel subpixel
v vy
pixel
% S/

» Bright Dot Defects: the monitor displays a dark pattern, sub pixels or pixels are always lit or “on”
» Black Dot Defects: the monitor displays a light pattern, sub pixels or pixels are always dark or “off”.

Types of Pixel Defects

1ISO 9241-307 Defect Type 1 Defect Type 2 Defect Type 3 Defect Type 4 Black
Pixel Defect Class Bright Pixel Black Pixel Bright Sub pixel Sub pixel
2 + 1
Classe 1 1 1 1 + 3
0 + 5
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Warranty Statement for North & South America (excluding
Brazil)

WARRANTY STATEMENT
For AOC Color Monitors
Including those Sold within North America as Specified

Envision Peripherals, Inc. warrants this product to be free from defects in material and workmanship for a period of three
(3) years for parts & labor and one (1) year for CRT Tube or LCD Panel after the original date of consumer purchase.
During this period, EPI ( EPI is the abbreviation of Envision Peripherals, Inc. ) will, at its option, either repair the defective
product with new or rebuilt parts, or replace it with a new or rebuilt product at no charge except as *stated below. The
parts or product that are replaced become the property of EPI.

In the USA to obtain service under this limited warranty, call EPI for the name of the Authorized Service Center closest
to your area. Deliver the product freight pre-paid, along with the dated proof of purchase, to the EPI Authorized Service
Center. If you cannot deliver the product in person:

# Pack it in its original shipping container (or equivalent)

# Put the RMA number on the address label

# Put the RMA number on the shipping carton

# [nsure it (or assume the risk of loss/damage during shipment)
* Pay all shipping charges

EPI is not responsible for damage to inbound product that was not properly packaged.

EPI will pay the return shipment charges within one of the countries specified within this warranty statement. EPI is not
responsible for any costs associated with the transportation of product across international borders. This includes the
international borders of the countries within this warranty statements.

In the United States and Canada contact your Dealer or EPI Customer Service, RMA Department at the toll free number
(888) 662-9888. Or you can request an RMA Number online at www.aoc.com/na-warranty.

* This limited warranty does not cover any losses or damages that occur as a result of:

* Shipping or improper installation or maintenance

* Misuse

* Neglect

# Any cause other than ordinary commercial or industrial application

# Adjustment by non-authorized source

# Repair, modification, or installation of options or parts by anyone other than an EPI Authorized Service Center
* Improper environment

® Excessive or inadequate heating or air conditioning or electrical power failures, surges, or other irregularities

This three-year limited warranty does not cover any of the product’s firmware or hardware that you or any third party have
modified or altered; you bear the sole responsibility and liability for any such modification or alteration.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT (INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO A PERIOD
OF THREE (3) YEARS FOR PARTS AND LABOR AND ONE (1) YEAR FOR CRT TUBE OR LCD PANEL FROM THE
ORIGINAL DATE OF CONSUMER PURCHASE. NO WARRANTIES (EITHER EXPRESSED OR IMPLIED) APPLY
AFTER THIS PERIOD. IN THE UNITED STATES OF AMERICA, SOME STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

EPI OBLIGATIONS AND YOUR REMEDIES HEREUNDER ARE SOLELY AND EXCLUSIVELY AS STATED HERE. EPI’
LIABILITY, WHETHER BASED ON CONTRACT, TORT. WARRANTY, STRICT LIABILITY, OR OTHER THEORY, SHALL
NOT EXCEED THE PRICE OF THE INDIVIDUAL UNIT WHOSE DEFECT OR DAMAGE IS THE BASIS OF THE CLAIM.
IN NO EVENT SHALL ENVISION PERIPHERALS, INC. BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF USE OR
FACILITIES OR EQUIPMENT OR OTHER INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGE. IN THE UNITED
STATES OF AMERICA, SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. ALTHOUGH THIS LIMITED
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH MAY VARY FROM
STATE TO STATE.

In the United States of America, this limited warranty is only valid for Products purchased in the Continental United
States, Alaska, and Hawaii.



Outside the United States of America, this limited warranty is only valid for Products purchased in Canada.

Information in this document is subject to change without notice.
For more details, please visit:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty
BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
DOMINICAN REPUBLIC: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NICARAGUA: http://ni.aoc.com/support/warranty
PANAMA: http://pa.aoc.com/support/warranty
PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

IF COUNTRY NOT LISTED: http://latin.aoc.com/warranty
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EASE PROGRAME

EASE|
PROGRAM

Only for AOC branded monitors sold within the continental United States.

All AOC branded monitors are now covered by the EASE Program. If your monitor
malfunctions at any time during the first three months, AOC will provide a replacement
monitor within 72 hours after you are approved for our program. If your monitor qualifies for
the EASE program, AOC will pay for freight both ways.

Step 1: Phone our TECH Department at 888.662.9888

Step 2: Fill out and return EASE registration forms by mail or fax.

Step 3: We will issue a Return Authorization Number upon verification into the program.
Step 4: A monitor will be advance shipped to your location.

Step 5: We will issue a UPS Call Tag to pick up the defective unit.

Step 6: Please review the following chart to see your EASE program qualifications.

WARRANTY COVERAGE AT CUSTOMER
PERIOD NO CHARGE CHARGES

Within the first three months of ) g:m’:‘odcismggtg d and return - None*
purchase: Covered by EASE 9 disp

freightcharges via UPS

- All Parts & Labor Including CRT Tube .
& LCD Panel - UPS Return Freight to AOC

Between 1 Year - 3 Years: Covered | - Parts & Labor (excluding CRT Tube & | - UPS Return Freight to AOC
by standard limited warranty LCD Panel)

Between 4 months — 1 Year

*AOC will need to obtain a credit card number if you would like to get a new AOC monitor
advanced shipped to your location, prior to the defective unit arriving at AOC’s service
center. If you do not wish to supply a credit card, AOC will only ship the new monitor, once
the defective unit arrives at the AOC service center.

NoGC

EYVENR YA LURE
www.aocmonitor.com
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TCO DOCUMENT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(FOR TCO CERTIFIED MODELS)
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TCO 44,

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and laber law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minmum one-year product warranty. Minimwum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organizaticn behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a toel to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headguartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please vistt
www.tcodevelopment.com

(TCO a acinal) 33 salls 4al3)

22



PerynatopHu namcksaHusa(Bulgarian)

CbobuweHue Ha PKK (FCC)

Heknapauusa 3a Knac B Ha ®KK 3a pagnocmywenus: (3A MOAENN, CEPTUOPULIMPAHU OT ®KK)

3ABEJIEXXKA: ToBa ycTpoICTBO € TECTBAHO M OTroBaps Ha orpaHuyeHusaTa 3a uudposo yctporicteo ,Class B, cbrnacHo
yact 15 ot npaBunHuka Ha ®KK. Tean orpaHnyeHns ca NpegHasHayYeHn 3a pasyMHa 3awmuta cpelly BpeaHW CMYLLEHUS
B rpazcka cpefa. Toa obopyaBaHe npomsBexaa, U3nornsea M MoXe Aa M3nbyBa pagmoyvecToTHa eHeprusi. AKO He
€ MHCTanuMpaHo U U3non3BaHO B CbOTBETCTBUE C MHCTPYKLMUTE Ha NPOU3BOAUTENS, TO MOXE Aa MPUYNHU BpeaHu
CMYLLEHMS Ha pagmno KOMyHuKaumute. Hama rapaHums, 4ye B onpeferneHy MHcTanaumm Hama fa ce MosiBAT CMYLLEHUS.
AKO YCTPOMCTBOTO MPUYNHSABA BPELHU CMYLLEHNS B paano- U TENEBU3NOHHOTO NpUemMaHe, KOUTo Morat fa ce onpeaensat
4ypes3 BKIOYBAHE U U3KIOYBAHE Ha YCTPOWCTBOTO, NOTPEOUTENAT MOXe Aa ce onuTa Aa Kopurnpa CMyLLEHUsITa Mo HsKou
OT CNeaHNTE HaYNHK:

[peHacoyeTe nnn NnpemecTeTe aHTeHara.

YBenuyeTte pa3cTosaHNETO Mexay y0Tp0I7ICTBOTO n NnpuemMHuKa.

CB'bp)KETe yCTpOVICTBOTO KbM KOHTAKT B €leKTpu4ecka Bepura, pasfnimyHa oT Bepurata Ha npnemMHukKa.
[MoTbpceTe NoMoLL OT NpogaBada UnNn onNUTEH Pagno-TENEBU3NOHEH TEXHUIK.

3ABEJIEXKA:

MpomeHn nnu moguduKaLmm, KOUTO He ca U3PUYHO O0QOGPEeHM OT OTFOBOPHUSA 3a CbBMECTMMOCTTa OpraH, MoraT aa
aHynupart npasaTta Ha noTpeGuTens nNpy nonssaHe Ha yCTPOMCTBOTO.

TpsioBa fa ce M3Non3BaT ekpaHupaHu HTepdencH kabenu, eBeHTyarnHo 3axpaHeally kabenu, 3a yaoBneTBopsiBaHe Ha
orpaHuyeHUaTa 3a emMucunTe.

Mpoun3BoanTeENsT HEe HOCU OTFOBOPHOCT 3a paavo U TB cMylleHusl, NpUYUHEHN OT HeodoGpeHn MoaudUKkaummn Ha
YCTPOMCTBOTO. MNOTPeGUTENsT HOCU OTFOBOPHOCT 3a OTCTpaHsIBaHe Ha Te3n cMyLleHus. [oTpebuUTensT HoCK OTTOBOPHOCT
33 OTCTpaHsiBaHe Ha Te3n CMYyLLEHNSI.

ToBa ycTpocTBO OTroBapsi Ha YacTt 15 ot npaBunHuka Ha ®KK. PaboTtata My e npeMeT Ha cregHUTe ABE YCrOBUS:

YCTpoiCTBOTO Ja He NpuYMHABa BpedHa WHTepdepeHuns. YCTponcTBoTo TpaGBa Aa npuema BCcsKakBa
VHTEP(EPEHLIUABKITIOYNTENHO U Takaea, KOSITO MOXe Aia MPUYMHU HeXenaHo AencTBre.
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Hdeknapauus 3a oTnagbLW OT €FIeKTPOHHO U efleKTPNYeCcKo
obopyaBaHe

M3xBbpnsaHe Ha oTnagbum OT o6opynBaHe oT I'IOTpeﬁI/ITEJ'IVI B YacCTHM AOMaKMHCTBa B EBponenckns cotos.

Toaun cnmBon BbpXYy NpoAyKTa Uinn onakoBKaTta nokasea, 4ye TOW He Tpﬂ6Ba Oa ce U3XBbpiia C 6uToBUTE OTNaabun. Bawa
OTrOBOPHOCT € Aa U3XBbprunuTe 6paKyBaHVITe ypeau, Kato M npegagete B noaxoadLl NnyHKT 3a 0b6mpaHe N peuuknnpaHe
Ha eNneKkTpu4ecko U enekKTpoHHO o6opy,u,BaHe. PasgenHoTto 0b6mpaHe 1 peunknupaHe Ha BaweTo ctapo OGOPWJ,BaHe
npun n3xebpridHe Wwe CnoMorHe 3a 3anasBaHe Ha npupoaHuTe pecypcu U we rapaHTupa, 4e npoaykTbT Ce peuuknupa no
Ha4yMH, KOUTO Npegnasea 34paBeTo Ha xopaTa M 3aluTaBa OKofiHaTa cpea. 3a noseve MHOpMaLMA Kbae MOXeTe aa
npenanete ctapute ypeau 3a peuunknmpaHe ce CBbpXeTe CbC CbOTBETHUA oduc BbB Bawwma rpag, ¢ mectHaTa CJ'Iy)K63
3a c1:6V|paHe Ha 6UTOBM OTNAgbLUM UMK C MarasmHa, OT KOWTO CcTe 3aKynunu npoaykra.

Oeknapauus 3a UHAUMA OTHOCHO oTNaAbLLUUTE OT €NIEKTPOHHO U
efleKTpuyecko obopyaBaHe

To3n cumBon BbPXY NpoAyKTa Uiy onakoBKaTa Mokasea, 4Ye TOW He TpsibBa ga ce M3XBbpns ¢ OMTOBUTE OTNaabLUM.
Bawa oTroBopHOCT e ga na3xBbpnute OpakyBaHUTe ypeau, KaTo rv npefageTe B NOAXOASL, NMYHKT 3a cbbupaHe u
peuuknupaHe Ha eneKkTpUYecko 1 enekTpoHHo obopyasaHe. PasgenHoto cbbupaHe u peumknmpaHe Ha Baweto ctapo
obopyaBaHe Npu U3XBBbPIISIHE e CNOMOrHe 3a 3anasBaHe Ha MPUPOAHWTE Pecypcu U Lie rapaHTvpa, Ye NpoaykTbT ce
peuuknmpa no HavuH, KOWTO NpeanasBa 34paBeTo Ha xopaTa W 3alyMTaBa okonHaTta cpefa. 3a noseve nHgopmaums
OTHOCHO OTNagbLUTE OT €NEKTPOHHO U eneKkTpuyecko obopyasaHe noceteTe http://www.aocindia.com/ewaste.php. 3a ga
pa3bepeTe KbAe Aa npefageTe obopyaBaHeTo 3a peunknvpaHe B MIHOWs, CBbPXETE Ce C HAKOW OT nuuarta no-gony.
Homep Ha ropetua nuHus: 080-6788-6788 / 080-3323-1313 (oT noHeaenHuk go cbbota, ot 10 go 18 yaca.)
LleHTpanusupaH LeHTbp 3a cbbupaHe Ha OTNagbLUM OT ENEKTPOHHO U eNleKTpuyecko obopyaBaHe
Appec: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Ten.: 080-3023-1000

Mmenn: serviceindia@aoc.com

To3n NpogyKT OTroBapsi Ha NPUNOXUMUTE rnobanHu perynaTtopHu namckeaHus Ha RoHS, BkntountenHo, Ho He camo EC,
Kopesi, AnoHus, CbeanHeHn amepukaHckm watu (Hanp. KanudopHus), YkpariHa, Cepbus, Typuusi, BuetHam n MHaus.

MpoobrnkaBame foa HabniogaBame, okasBame BRvsiHUE U pa3paboTBame HaliMTe MpoLecu, Taka Yye Aa UsnbiHsasaTt
ObaeLLmnTe nsmckeaHms ot Tuna RoHS, BkntounTenHo, Ho He camo B bpasunusa, ApxxeHTuHa n KaHaga.

HamansiBaHe Ha ynoTtpe6arta Ha onacHu cy6ctaHumm (MHaus)

To3n NpogyKT oTroBapst Ha u3nckBaHuATa Ha “lNpaBuna 3a ynpasneHne Ha oTnagbLy OT eNeKTPOHHO U eneKkTPUYecKo
obopyasaHe, 2016 r.” rmasa V, npasuno 16, nognpasuno (1). HOBOTO enekTpnyecko N enekTpoHHo obopyaBaHe K
KOMMOHEHTN NN KOHCYMAaTUBM, YaCTU UMW pe3epBHN YacTu He CbObpXaT OfloBO, XMBaK, KaAMUIA, XeKcaBaneHTEH XpOoM,
nonuépommpanun Gudernnn n nonubpomupaHn AMEHNNOBN eTepu Hag MakcumanHaTta KoHueHTpaums ot 0,1% Terno
B XOMOT€HHW MaTepuanu KaTto OfloBO, XMBAK, XeKCaBaNeHTEeH XPOM, nonnbpommpaHn GudeHnnm 1 nonuépommpaHu
andeHunosu etepu, n 0,01% B XoMOreHHN maTepuanu Kato KagMmuii OCBEH B U3KNOYEHUsTa, 3agageHn B [paduk 2 ot
Mpasunoro.
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Energy Star EPA

ENERGY STAR

ENERGY STAR® e perunctpupana mapka B CALL. Kato naptHbopn Ha ENERGY STAR® Partner AOC International
(Europe) BV wn Envision Peripherals, Inc. ca onpegenunu, 4e 1031 NpoaykT yooBrneTBopsiBa ykaszaHuaTa Ha ENERGY
STAR® 3a eHeproedektnHocT. (3A MOLENN, CEPTUOULIMPAHN OT EPA)

EPEAT peknapauus

X

z@

oS

SILVER

EPEAT e cucTema, KoATO nomara Ha KIMeHTUTe B MyBnuYHUS U YacTHUS CEKTOP Aa OLeHSIT, CPaBHAT v 13Gepat HacTonHu
KOMMIOTPY, HOYTOYLM U MOHUTOPY Bb3 OCHOBa Ha aTpubyTuTe Ha TsAxHaTa cpega. EPEAT cblo Taka npefocrass
SICHU 1 NOCneaoBaTenHy KpUTepmn 3a NPOM3BOAMTEHOCT 3a Au3aiiHa Ha NPOAYKTUTE M NPefoCTaBs Bb3MOXHOCT Ha
NPOV3BOAUTENUTE [a CU OCUTYPSAT NPU3HAHWETO Ha Na3apa 3a MOJIOKEHWUTE YCUMNs 3a HamarnsiBaHe Ha BNUSHUETO, KOETO
NPOAYKTUTE UM OKa3BaT BbpXy OKomnHaTa cpega.

AOC BsipBa B ona3BaHeTo Ha okonHaTa cpefa. OcHoBHaTa uen Ha AOC e ga nectu npupogHvUTe pecypcu 1 ga Hamanu
oTnagbyHMTe npoayktu, 3atoBa AOC 065BABa HayanoTo Ha nporpama 3a peuuknupaHe Ha onakoskaTta Ha AOC
MoHuTOpUTE. Ta3n nporpama e cb3gageHa, 3a Aa Bu nomorHe ga M3xBbpnuTte KalloHa Ha MOHUTOPA U M30MNaLMOHHNUTE
mMaTepuanu no NOAXOASL, HayuH. AKO HAMa MeCTeH NYHKT 3a peuuknupaHe Ha otnagbun, AOC we peunknupa
OnakoBbYHUTE MaTepuanu, BKMOYUTENHO nsiHa n kapToH. Pewenuneto AOC Display e peunknvpa caMmo onakoBkaTta Ha
AOC moHuTopa. BuxTe cnegHus yeb cawnr:

Camo 3a CeBepHa u lOxxHa Amepuka 6e3 Bpasunus:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
3a NepmaHus:

http://aoc-europe.com/de/content/environment

3a bpasunus:

http://www.aoc.com.br/pg/embalagem-verde

(3A MOLOENWN, CEPTU®NLMPAHW OT EPEAT)
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CepBusHo obcnyxBaHe(Bulgarian)

MapaHunoHHa oeknapauusa 3a EBpona

OrPAHMYEHA TPUTOOULLUHA TAPAHLINA*

3a AOC LCD moHuTopu, npogasaHu B EBpona, AOC International (Europe) B.V. rapaHTupa, 4e npoaykTbT We 6bae 6e3
nedekTn Ha matepuanute 1 uspaboTtkata B NPOAbIKEHWE Ha nepuog oT Tpu (3) roaMHM OT MbpBOHAYanHarta gata Ha
3akynyBaHe. [Npe3 To3u nepuog AOC International (Europe) B.V. no cBor nstop unu e nonpaeu AedeKTHUS NpoayKT
C HOBU WIM Bb3CTAaHOBEHMW YaCTW, UMK LUE FO NOAMEHW C HOB WM Bb3CTAHOBEH NPOAYKT 6e3nnartHo, C U3KMYeHne Ha
nocoveHnTe no-gony criydan®. MNpu nunca Ha JokasaTencTBo 3a MoKynka rapaHuMsaTa 3ano4vsa ga Tede 3 mMeceua creq
[arta Ha Npou3BOACTBO, OTOENsA3aHa Ha NpoaykKTa.

AKo KOHCcTaTupate aedekT, CBbpXKeTe ce ¢ Bawmnsa Tbproeew, Unn BUXTE pasgena 3a PEMOHT M NOAAPBXKKA HA Www.aoc-
europe.com 3a ykas3aHuda no rapaHumaTa 3a OAbpXKaBaTa, B KOATO Ce HaMuparte. TpaHcnopTHUTE pasxoam no rapaHumsTa
ca npeagnnateHn ot AOC 3a gocTaBka M BpbluaHe Ha npoaykta. M3npaTeTte npoAyKTa 3aegHO C goKa3aTesnicTBo 3a
NOKynka oo cepTudurumpaH unm YNBbJTHOMOLLEH CEPBU3EH LLEHTBP Ha AOC npu cnegHute ycnoBua:

e YBeperte ce, 4ye LCD MOHWUTOPBLT € onakoBaH B noaxoAsLy kawoH (AOC npegnovmTa opurnHanHms KalloH, KOUTo
3awmTaBa fobpe MoHMTOpPa Npy TPaHCcnopTMpaHe).

e Ortbenexetre RMA Homepa Ha agpecHus eTukeT
Ot6enexere RMA HoMepa Ha ToBapuTenHuuara

AOC International (Europe) B.V. we 3annatu Takcute 3a BpbliaHe A0 CTpaHUTE, MOCOYEHU B rapaHUMOHHOTO
ceugertenctso. AOC International (Europe) B.V. we nnatn pasxogute no obpatHata JocTaBka B pamMKUTe Ha AbpXaBute
onpegeneHu ¢ rapaHuusata. AOC International (Europe) GmbH He HOCKM OTroBOpPHOCT 3a pa3xoau CBbP3aHu C
npeHacsHeTo Ha NPoAyKTa Npe3 MexayHapoaHu rpaHuun. ToBa BKMOYBA U rpaHULUTE B paMkuTe Ha EBponenckms cbios.
Ako LCD mMoHuUTOpa He e JOCTbMEeH 3a norny4vaBaHe npu Kypuepa, Le 6baeTe TakCyBaHU C Takca 3a NonyvyaBaHe.

* Ta3n orpaHM4eHa rapaHLu1A He NOKpuBa 3ary6u n weTn, nponsTnyaium oT:

MoBpean No BpeMe Ha TpaHCMopT 3apafyn HENPaBUITHO ONakoBaHe

HenpaBunHa MHcTanaums unu noaapbXkka, pasfnMyHa OT NMOCOYEHOTO B PbKOBOACTBOTO Ha NoTpebutens Ha
AOC.

3noynotpeba

HebpeXxHoCT

BCSIKAKBW MPUYMHU U3BBH 0BUYaNHMUTE TPrOBCKW UMM MPOMULLINIEHN NMPUIOXKEHUS

HacTPOWKM OT HeyMbMHOMOLLEHN NULa

MonpaBku, MoanMUKALMN UM UHCTaNMpaHe Ha ONuUKM U 4acTu OT APYrU NuLa OCBEH cepTuduumpaH unm
oTOpU3MpaH cepauseH LeHTbP Ha AOC

Henoaxopasiia cpena, kaTo HanpuMep BMaXHOCT, BOAHM LLETU U 3anpallBaHe

MoBpean nopaau ynotpeba Ha NpekoMepHa cuna, 3eMeTPeceHne 1 TEPOPUCTUYHN aTaku

e [lperpsiBaHe Mnu HENOAXOASALWO HarpsiBaHe UMW KNUMaTU3auus, NpeKkbCBaHe Ha 3axpaHBaHETO,
CBpbXHaNpexeHve 1 apyri aHomanuu

Tasu orpaHuyeHa rapaHuus He NMoKpuBa pbpMyep UNKU XapAayep Ha npoaykTa, KosaTo Bue unu gpyru nuua cre
mMoanduumupan unu U3aMeHunu, Bue HocuTe NbiHA OTrOBOPHOCT U 3aAbIKeHUs 3a NodobHM MoguduKaumm u
N3MeHeHMs.

Bcuukn AOC LCD moHMTOpY ca Npom3BEAEHU B CLOTBETCTBUE CbC cTaHAapTute Ha ISO 9241-307 Class 1 3a nukcenu.

AKo rapaHuuaTa e uatekna, Bue we npogbmkute Aa pasnonarate ¢ BCUYKM HanU4YHKU ONummn 3a oBCnyXBaHe, HO Lie
TpsAbBa Aa 3annatuTe LieHaTa Ha pPeMOHTa, BKMYMUTENHO YacTu, TPyA, TPAHCNOPTHM pasxoau (ako uma Takuea) u
eBeHTyanHu apyrn Takcu.CepTuduLMpaHnaT Unmu oTopU3NpaHnAT cepBu3eH LEeHTbP We Bu npegoctaBu npubnmanTenHo
M34MCreHne Ha pasxoauTe Nno peMoHTa Npeaun Aa nonyyv paspelleHneTo Bu fa na3sbpluv pemMoHTa.

BCAKAKBU U3PUYHN UITN MOAOPASBUPALLN CE TAPAHLUWMW 3A MPOOYKTA (BKIMKOYNTEITIHO FAPAHL NN
3A NMPOOABAEMOCT U NMPUNTOXMMOCT 3A KOHKPETHW LIENTN) CE OFPAHUYABAT 3A CPOK OT TPU (3)
rognHn 3A YACTU N TPYO OT MbPBOHAYAIHATA OATA HA MOKYMKA OT NMOTPEBUTENIA. HUKAKBU
FAPAHLINN (M3PNYHW NI MOOPASBUPALLIA CE) HE BAXAT CNEL TO3WM NMEPNOA. SAOBIDKEHUATA HA AOC
INTERNATIONAL (EUROPE) B.V. I BAWWNTE MPABA MO-00NnY CA EOMHCTBEHO W UBKMIOYNHTENHO KAKTO
CA TMOCOYEHW. OTTOBOPHOCTTA HA AOC INTERNATIONAL (EUROPE) B.V., MPON3TUYALLA OT OOIOBOP,
HAPYLEHWE, TAPAHUWA, CTPUKTHA OTFTOBOPHOCT U OPYTA XUMNOTE3A, HE MOXE [JA MNMPEBULUABA
LIEHATA HA OTAEJNIHATA EOVHULUA, YANTO OE®EKT UN MOBPEOA E OCHOBA HA PEKNAMALMATA. AOC
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INTERNATIONAL (EUROPE) B.V. B HUKAKBLB CIYYAN HE HOCW OTFTOBOPHOCT 3A MPOMYCHATW MEYATIEW,
3ATYBN OT MNOJN3BAHE W Bb3MOXHOCTU UM OBOPYABAHE UITN OPYTU HEMPEKW, CblIMPOBOXOALLN
N NMNOCNEOBALLN WWETU. HAKOW CTPAHWN HE MO3BOJIABAT U3KITIKOYBAHETO HA CbMPOBOXOALLW U
MOCNEABALWW WETW, TAKA YE TOPHUTE OrPAHUYEHMA MOXE OA HE BW 3ACATAT. BbIMNPEKW YE TA3U
OrPAHMYEHA TAPAHLINA BW OABA CMNELUN®NYHN SAKOHOBW MPABA, MOXE OA MMATE U OPYTU MNMPABA,
KOUTO CE NMPOMEHAT B PA3JIMMHNTE CTPAHWN. TA3N OrPAHNYEHA TAPAHLINA E BAITMOHA CAMO 3A
MPOLYKTW, 3AKYTEHW B CTPAHUTE-YNTEHKN HA EBPOIMNENCKNSA CHIO3.

[aHHWTe B TO3M JOKYMEHT MoraT fa 6baaT npoMeHsiHM Ge3 npedynpexaeHve. 3a noeeye MHopMaums nocetete: http:/
WWW.a0c-europe.com

MapaHuusa 3a bnuskna Ustok n Adpuka (MEA)

O6wHocCT Ha He3aBucumuTe abpxasu (OHL)

OrPAHMYEHA TAPAHLUMA OT EAHA OO TPU rOOUHN*

3a AOC LCD monuTopu, npoganeHun B bnuskus Ustok n Acdpuka (MEA) n B OBLiHOCT Ha He3aBucummuTe watu (OHO),
AOC International (Europe) B.V. rapaHTupa, 4e 1031 npoaykT we 6bae 6e3 gedektn B matepuanute n napaboTkara
3a nepuog ot egHa (1) go Tpu (3) roguHy oT Aatata Ha NPoOM3BOACTBO B 3aBUCUMOCT OT AbpkaBarta. [1pe3 To3u nepuog
AOC International (Europe) B.V. npeanara rapaHuvoHHa nogapbxka ,Carry-In“ (BpbliaHe B ynbnHomoweH ot AOC
CEPBU3EH LIEHTLP UMK TbProBew) 1 Mo CBOW M36op unu Wwe nonpasun AedEeKTHUS NPOAYKT C HOBM UM Bb3CTAHOBEHU
4YacTu, UMK LLe ro MOAMEHU C HOB UMM Bb3CTAHOBEH NPoAyKT 6e3nnaTHo, C U3KMYeHNe Ha NOCOYEHUTE No-A0My criyyYam®.
CraHgapTHa nonuTuKa e rapaHumMsTa ga ce M34ucnsiBa oT AaTtarta Ha NPOU3BOACTBO, KOSATO ce Bwbkaa oT U cepuiiHus
HOMep Ha MpoaykTa, Ho obliaTta rapaHums we 6bae ot netHageceT (15) oo TpuaeceT u aeset (39) Meceua oT AaTtata
Ha NMpPou3BOACTBO, B 3aBUCUMOCT OT AbpaBaTta, B KOSITO € NpoAajeH NpoaykTuT. MapaHumaTa we Obae pasrnefaHa 3a
0coBeHM criyyaum, KOMTO HIMaT rapaHuusi criopes CEpUMHUSA HOMEpP Ha MAeHTUdMKaTopa Ha NPoayKTa, KaTo 3a TakvMBa
0cobeHMn cnyvan e 3agbImKUTENHO NPeaCcTaBsHETO HAa OpUrMHanHa kacoBa benexka/[okasaTencTso 3a Nnokyrka.

AKoO kOHCcTaTupaTte AedeKT, CBbpXeTe ce ¢ oTopuaupaH Tbprosel, Ha AOC unu BuxXTe pasgena 3a PeMOHT 1 NogapbXKKa
Ha yeb carnTta Ha AOC 3a ykasaHusi OTHOCHO rapaHuusiTa 3a AbpxaBaTa, B KOSiITO ce Hamupare.
e  Erunert: http://aocmonitorap.com/egypt_eng

e CIS LleHTpanHa Asusa http://aocmonitorap.com/ciscentral

e  Bnuskua nstok: http://aocmonitorap.com/middleeast
e [OxHa Adpuka: http://aocmonitorap.com/southafrica

e  Cayautcka Apabus: http://aocmonitorap.com/saudiarabia

ManpateTe npogykTa 3aeqHO € [OKa3aTencTBO 3a MOKynka A0 cepTuduumpaH unm oTopusvpaH CepBU3eH LEHTBP Unm
Tbproee, Ha AOC npwv cnegHUTe yCnoBus:

e YBeperte ce, Ye LCD MOHWUTOPBLT € onakoBaH B noaxoasL kawoH (AOC npegnovmTa opurnHanHms KallioH, KOWTO
3awmTaBa gobpe MoHMTOpa Npy TpaHcrnopTMpaHe).

e Otb6enexere RMA HoMepa Ha agpecHUs eTUKET

e Otb6enexere RMA HoMepa Ha ToBapuTenHuuara

* Ta3u orpaHuyeHa rapaHuu1s He NOKpMBa 3aryom 1 weTu, NpousTU4aLLm oT:

MoBpeay no Bpeme Ha TPaHCMopPT 3apaju HENPaBUITHO ONakoBaHe

HenpaBunHa vHcTanauust unu NoAApbXKKa, pasfvyHa OT NMOCOYEHOTO B PHLKOBOACTBOTO Ha MoTpebutens Ha
AOC.

3noynotpeba

HebpeXxHoCT

BCSIKaKBY MPUYUHU U3BBH 0BMYaNHUTE THPTrOBCKU UMM MPOMULLIIEHW MPUIOXEHNS

HaCTPOMKK OT HEYMbIHOMOLLEHN NnLa

MonpaBkK, MoaudUKkaLMM UM UHCTaNMpaHe Ha onuMu KU YacTu OT APYrM NuLa OCBEH cepTUdULUpaH unu
oTOpU3NpPaH cepBu3eH LeHTbP Ha AOC

Henoaxopasua cpefa, kato HanpuMep BRaXKHOCT, BOAHM LLETU 1 3anpallBaHe

MoBpeau nopaam ynotpeba Ha NpekoMepHa cuna, 3eMeTpeceHne 1 TePOPUCTUYHU aTakm
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° I'IperpﬂBaHe nnn HenoaxogAauwo HarpdaBaHe UnNu Knnmatunsaund, npekbCcBaHe Ha 3aXpaHBaHEeTO,
CBpbXHanNpexeHue n apyru aHomanuum

Tasun orpaHuyeHa rapaHuus He nokpuBa bpMyep UNW xapAyep Ha npoaykTa, koato Bue wnu gpyru nuua cte
mMoguduumpanu unu nameHunu, Bue Hocmute nbnHa OTrOBOPHOCT U 3aAblKeHMsa 3a nogobHW moandurkaumm m
N3MEHEHMSI.

Bcuukn AOC LCD moHuTOpM ca Nnpomn3BeaeHn B CbOTBETCTBME CbC cTaHaapTute Ha ISO 9241-307 Class 1 3a nukcenw.

Ako rapaHuusTa e ustekna, Bue we npoabmkmuTe fa pasnonarate C BCUYKWM Hanu4yHu onuuu 3a obcrnyxeaHe, HO
we TpsAbBa Aa 3annatuTe ueHaTa Ha peMOHTa, BKIIOYUTENHO YacTu, Tpyd, TPAHCNOPTHU pasxoamn (ako uma Takusa)
n eBeHTyanHu gpyru takcu. Ceptuduuupannat AOC nnu oTopusnpaHuaT CepBU3EH LEeHTbp Unu Tbprosel e Bu
npegocTaBn NPUBNM3NMTENHO N3YMCIIEHME Ha pasxoguTe Mo pemMoHTa npeam Aa nonyyun paspelueHveto Bu ga nssbplum
peMoHTa.

BCAKAKBU N3PNYHW 1NN NMOOPA3BNPALLN CE TAPAHLINW 3A MPOOYKTA (BKIMKOYMUTENHO FAPAHLINN 3A
MPOOABAEMOCT W MPUNOXNMOCT 3A KOHKPETHW LUEJN) CE OT'PAHUYABAT 3A CPOK OT EAHA (1) AO
TPW (3) TOONHN 3A HACTU U TPY[ OT MbPBOHAYATNHATA OATA HA MNOKYTIKA OT NMOTPEBUTENA. HUKAKBU
FAPAHLIMN (M3PUYHW 1NN MOOPASBUPALLIN CE) HE BAXAT CIE[ TO3W NMEPNOA. SAOBIDKEHUATA HA AOC
INTERNATIONAL (EUROPE) B.V. N BALUATE TPABA MO-001Y CA EOJMHCTBEHO U UBKIMIOYMHTEJTHO KAKTO
CA NOCOYEHWN. OTTOBOPHOCTTA HA AOC INTERNATIONAL (EUROPE) B.V., MPON3TUYALLA OT AOIrOBOP,
HAPYWEHWE, TAPAHUNA, CTPUKTHA OTTOBOPHOCT UI OPYTA XUMNOTE3A, HE MOXE [JA MNMPEBULIABA
LIEHATA HA OTOENHATA EOVHUUA, YUANTO OEDEKT WUN NOBPELA E OCHOBA HA PEKIAMALIVMATA. AOC
INTERNATIONAL (EUROPE) B.V. B HYKAKBB CNYYAM HE HOCU OTFOBOPHOCT 3A MPOMYCHATU MEYAIBMW,
3ArYBM OT MON3BAHE UM Bb3MOXHOCTWN NN OBOPYABAHE W OPYTN HEMPEKN, CbIMPOBOXAALLN
M NOCNEABALLN LLWETN. HAKOW CTPAHU HE MO3BOJIABAT N3KIMKOYBAHETO HA CbINPOBOXAALLN UITA
MOCNEABALLN WETWU, TAKA YHE TOPHUTE OMPAHMYEHUA MOXE OA HE B/ 3ACATAT. BLINPEKN YE TA3U
OrPAHMYEHA TAPAHLUMA BM OABA CNELUM®NYHN 3AKOHOBW MPABA, MOXE OA VMATE W OPYTU MPABA,
KOUTO CE MNMPOMEHAT B PA3NIMYHUTE CTPAHU. TA3N OrPAHNYEHA TAPAHLUWA E BANMOHA CAMO 3A
MPOOYKTW, 3AKYMNEHW B CTPAHUTE-YNEHK/ HA EBPOMENCKNA CHHO3.

[aHHuTe B TO31 AOKYMEHT moraT Aa 6baaT npoMeHsiHu 6e3 npegynpexaeHvie. 3a noBeye nHopmaums nocerete: http:/
www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Ten.: +31 (0)20 504 6962  dakc: +31 (0)20 5046933

NOJINTUKA 3A MUKCEINUTE HA AOC
1ISO 9241-307 KITAC 1

25 tonn™, 2013

AOC ce CTpeMun ga npenocrtasu npoayktu C Han-BMCOKO KayecTBO. M3nonasame HAKOWM OT Han-MOLEPHUTE npoLecu B
CeKTopa ¥ npunarame CTpor KOHTPOI Ha KayecTBOTO. HSAKOM NUKCENHM 1nun nognukcenHn gedektn Ha naHenute Ha TFT
MOHUTOPUTE, N3NOJI3BAHU NMPU NITOCKNTE MOHUTOPU, NOHAKOra He Morat Aa Obaat nsberHatn. Hama npoun3BoguTEN, KOUTO
MOXe Oa rapaHTupa, 4e BCUYKM naHenu e ca 0e3 NuMKCernHun nedekTn, Ho AOC rapaHTupa, 4e MOHUTOpP C Henpuemnne
6p017| nedektn we obvae nonpaeeH WM CMEHEH rapaHUMOHHO. Ta3n NonuTuka 3a nukcenuTte obsicHaABa pasnnyHuTe
BMOoBe AedeKkTn 1 onpenens npuemnmBuTe HMBA OT BCEKWU TWM. 3a ga moxe gageH MOHUTOpP Aa Obae nonpaeseH uUnun
CMeHeH rapaHumoHHO, 6p09|T nedeKkTHN nNuKcenu Ha naHena Ha TFT moHuTOpa TDHGBa na HagBullin Te3n npunemMnmeun
HuUBa.

Onpe,qeneHMe Ha nuKcen n nognukcen

EanH nukcen (VIJ'II/I efleMeHT Ha KapTVIHaTa) Cce CbCTOM OT TpU noanukcerna B OCHOBHUTE LBEeTOBE YepBEHO, 3€/1eHO U
CUHbBO. Korato BCUYKM NOAMNUKCENN CBETAT, TPUTE LBETHU MOAMNMUKCENA N3rnexaar KaTto eanH 6sn nukcen. Korato BCUYkmM
Cca TbMHU, TpUTE LUBETHU NUKCera 3aeHOo narnexaart Kato eguH YepeH nukcern.

4 N

subpixel subpixel subpixel

v oy
pixel

Bupose aedektu Ha nukcenurte

J

e Apku Touku: MOHUTOPBT NokasBa TbMEH LWAGMOH, NOANUKCENUTE UMK MUKCENUTE BUHArM CBETAT unu ca ,on"
(BKITHOYEHN)

e YepHu ToukM: MOHUTOPBT MOKa3Ba CBETHLN LWABMOH, NOANUKCENUTE UMW MUKCENUTE Ca BUMHarK TbMHU Unu ca
L,Off (M3KMoUeHN).

1ISO 9241-307 Oedekr
Knac Ha aecbekTa Ha Dedekr or TMN 1 Dedekr Tmn 2 M 3 SIpbK Oedekt TMn 4
Apbk nukcen YepeH nukcen YepeH nognukcen
nukcenuTe nognukcen
2 1
Knac 1 1 1 1 3
0 5

AOC International (Europe) B.V.
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MapaHunoHHO cBuaeTencTBo 3a CeBepHa u KOxHa Amepuka (c
U3Kro4YeHne Ha bpasunusn)

TAPAHLMOHHO CBMOETENCTBO
3a ueTHn AOC MoHUTOPYU
BKMOUMTENHO NpoadageHnte B CeBepHa AMepuKa, KakTo € NoCoYeHo

Envision Peripherals, Inc. rapaHTupa 1031 NpoAayKT 3a nunca Ha gedekTu oT maTtepuanu u npousBOACTBO 3a nepuopn
oT Tpu (3) roguHn 3a Yactu u Tpyg v egHa (1) rogmHa 3a EJIT nnm nanen LCD Panel cneg nbpBoHavanHata gata Ha
nokynka ot notpebutens. Mpe3 To3u nepuog EPI (cbkpaweHne Ha Envision Peripherals, Inc.) no cson n3bop unu we
nonpasu AedeKTHUS NPOAYKT C HOBW MUIN Bb3CTAaHOBEHU YacTW, UMW LLE rO NOAMEHW C HOB WMV Bb3CTAHOBEH NPOOYKT
6e3nnaTHo, C U3KIKYEHNE HA NOCOYEHUTE No-Zony crnyyau®. NoAMeHeHUTe YacTy UK NPOAYKT cTaBaT COOCTBEHOCT Ha
EPI.

B CALL 3a obcnyxBaHe No Tasu orpaHuMyeHa rapaHuusi ce cebpxete ¢ EPI nnm ¢ Han-6nmskms ynbnHOMOLLEH cepBU3EH
LeHTbp. M3anpateTe npoaykta ¢ npegnnateH TpaHCNOPT 3aeAHO C AoKa3aTerncTBO 3a MOKynka Ha YynmbHOMOLLEH
cepBU3eH LieHTbp Ha EPI. Ako He MoxeTe NMYHO Aa AoCTaBuUTe NPOAYKTa:

* OnakoBaWnTe ro B OpUrMHanH1s TPaHCMOPTEH KaLLUOH (UM eKBUBAaNeHTEH)

* OTb6enexetre RMA Homepa Ha agpecHust eTUKET

# Otb6enexetre RMA Homepa Ha ToBapuTenHuuata

* 3acTpaxoBanTe ro (Mnu oLueHeTe prcka oT 3aryba 1 noBpeamn npu TpaHCcnopTUupaHe)
* 3annarteTe TakcuTe 3a m3npaliaHe

EPI He HOCV OTrOBOPHOCT 3a MoBpeAeHN NonyyYeHn NpoayKTH, KOUTO He ca Ao6pe onakoBaHu.

EPI we 3annaTty TakcuTe 3a BpbllaHe [0 eQHa OT CTpaHuTe, NMOCOoYeHU B rapaHUMOHHOTO cBuaeTencTeo. EPI He Hocu
OTrOBOPHOCT 3a TaKCW Npu TpaHCMopTMpaHe Ha npoaykTa npe3 MeXxayHapoaHu rpaHuuun. ToBa BKIHOYBA rpaHULUTE
MeXay CTpaHuTe, BKIOYEHN B rapaHLMOHHOTO CBUAETENCTRO.

B CALL v Kanapa ce cBbpxeTe ¢ npogaBaya unu Cnyxbata 3a knveHTn Ha EPI, otaen RMA Ha cBobogeH TenedoH
(888) 662-9888. Nnu nonckante RMA HoMep oHnanH B www.aoc.com/na-warranty.

* Tasn orpaHun4yeHa rapaHuuna He nokpuea 3ary6V| n weTun, Nnpon3TnyaLim oT:

* y3npatllaHe nnu HenpasuiHO UHCTanNnUpaHe Unu nogapbXxXka

# 3noynotpeba

* HeOpeXxHOCT

# BCAKaKBM NPUYNHN N3BBH obuyanHuTe TbProBCKU UM NPOMULLITEHN NMPUNOXEHUA

# HACTPOWMKWN OT HEYMbIIHOMOLLEHWN N1LA

# 1IonpaBku, MoauUKaLUM UMW UHCTaNMpaHe Ha OnuMKU U YacTu OT APYr NMLA OCBEH YMbITHOMOLLEH CEPBU3EH LIEHTLP
Ha EPI

* Henopgxoasia cpeaa

* niperpsiBaHe UM HEMOAXOASALLO HarpsiBaHe UMW KNnuMaTu3auusi, MpeKkbCcBaHe Ha 3axpaHBaHETO, CBPbXHANpPeXeHne u
Opyrv aHomanum

Taau orpaHuyeHa TpUrogulHa rapaHUMs He NMoKprBa obpMyep UK Xapayep Ha npodykTa, KOSiTo Bue Uiu Apyrv nviua
cTe MoAUMULMPAnu UM U3MeHUNK1, BUe HOCUTE MbilHAa OTFOBOPHOCT M 3aA4biKEHUs 3a NoJ4OGHM MoaudmKaummn u
N3MeHeHMs.

BCAKAKBU U3PUYHU NIT MOOPA3SBUNPALLN CE TAPAHLIMW 3A MPOAOYKTA (BKITFOYUTENTHO FAPAHLINA 3A
MPOOABAEMOCT U NPUITOXMMOCT 3A KOHKPETHW LIENTIM) CE OrPAHNYABAT 3A CPOK OT TPWU (3) TOONHA
3A HYACTU U TPYO W EAHA (1) TOOVMHA 3A ENT UNW MAHEN LCD OT MbPBOHAYATHATA OATA HA TTOKYTKA
OT NOTPEBUTENA. HUKAKBN TAPAHLUUN (M3PNYHW NI NMOOPA3BEUNPALLN CE) HE BAXAT CJIEQ TO3U
Nepnon. B CbEAMHEHNTE AMEPUKAHCKW LWWATW HAKOW WATW HE MO3BOMABAT Or'PAHNYABAHETO HA
MPOOBITKXNTEITHOCTTA HA NMOOPA3BUNPALLI CE TAPAHLINN, TAKA YE TOPHUTE OIrPAHUYEHNA MOXE OA HE
B SACATAT.
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SAOBIDKEHNATA HA EPI U BAWWNTE MPABA MO-00J1Y CA EAMHCTBEHO N U3KITIOYNHTEINTHO KAKTO CA
MOCOYEHWN. SAOBIMKEHVATA HA EPI, MPOU3TUYALLM OT AOIOBOP, HAPYWEHWE, TAPAHLINA, CTPUKTHA
OTroOBOPHOCT WUnn OPYTA XUMNOTES3A, HE MOXE [A MNMPEBULWABA LIEHATA HA OTOENHATA EOVNHNLA,
UMNTO OEPEKT MU MOBPEOA E OCHOBA HA PEKNAMALIMATA. MPU HUKAKBW OBECTOATENCTBA ENVISION
PERIPHERALS, INC HAMA OA HOCW OTIFOBOPHOCT 3A MNPOIMYCHATU MNMEYABW, 3AIYBA HA N3IMON3BAHE,
CBHOPBXEHUSA VN OBOPYABAHE VN OPYIM KOCBEHW, CITYYANHW U MOCNELBALLM WWETW. B CALL HAKOU
LWATW HE OOMYCKAT U3KMKOYBAHETO N OrPAHUYABAHETO HA CbIMPOBOXOALLN UKW MOCIEABALLN
WETW, TAKA YHE TOPHUTE OIr'PAHUYEHUA MOXE OA HE BW 3ACAIAT. BbINPEKU YE TA3W OrPAHUYEHA
FAPAHLINA BX OABA CMNELIN®NYHIN SAKOHOBW MNMPABA, BUE MOXKETE A UMATE U OPYTW MPABA, PA3NTMYHA
3A PABIIMYHUTE LWATW.

B CAL Ttasu orpaHuyeHa rapaHuus € BanvaHa camo 3a NpoAyKTU, 3aKyneHW B KOHTUHEHTANHUTE CbeAMHEHU LiaTtu,
Ansicka 1 Xasan.
M3BbH CALL Tasun orpaHnyeHa rapaHums e BanuaHa caMo 3a NpoayKTu, 3akyneHun B KaHaga.

[laHHWTe B TO3V OKYMEHT MoraT Aa 6baaTt npomeHsiHu 6e3 npeaynpexaeHve.
3a noseye uHopmauusa nocertere:

USA: http://us.aoc.com/support/warranty
AP>XEHTUHA http://ar.aoc.com/support/warranty
BOJIMBUA: http://bo.aoc.com/support/warranty
YU http://cl.aoc.com/support/warranty
KONYMBWA: http://co.aoc.com/warranty

KOCTA PUKA: http://cr.aoc.com/support/warranty
OOMWHUKAHCKA PENYBJTUKA: http://do.aoc.com/support/warranty
EKBALOOP: http://ec.aoc.com/support/warranty

EN CANBALOP: http://sv.aoc.com/support/warranty
FBATEMAIJIA: http://gt.aoc.com/support/warranty
XOHLOYPAC: http://hn.aoc.com/support/warranty
HUKAPAIYA: http://ni.aoc.com/support/warranty
MAHAMA: http://pa.aoc.com/support/warranty
MAPAIBAI: http://py.aoc.com/support/warranty
MEPY: http://pe.aoc.com/support/warranty

YPYIBAW: http://pe.aoc.com/warranty

BEHELYEJIA: http://ve.aoc.com/support/warranty

3a HecnomeHaTu cTpanu: http://latin.aoc.com/warranty
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EASE PROGRAME

{ EASE|
i PROGRAM

Camo 3a moHuTopu Ha AOC, npogageHu B KOHTUHeHTanHuTe CbeauHenu LWatun.

MoHuTopute ¢ mapka AOC Beve ca 3awuteHn ¢ nporpama EASE. AKO MOHUTOPBLT BU € HenanpaBeH B NPOM3BONEH
MOMEHT npe3 nmbpeuTe Tpn Meceua, AOC Lwe ocurypu 3amecTBall, MOHUTOP B paMkuTe Ha 72 4vaca, cnepf kato 6baete
onobpeH 3a Hawarta nporpama. AKO MOHUTOPBLT BM € npueT 3a nporpama EASE, AOC 3annalia TakcuTe 3a TpaHCnopT B

[BeTe MOCOKN.

Crtbnka 1: TenedoHupante Ha TECH genaptameHT Ha 888.662.9888.
Crtbnka 2: MonbnHeTe 1 BbpHETE pernctpaumoHHmTe dopmynapu 3a EASE no nowara unu no dakc.
Crtbnka 3: Hue we n3gagem Homep Ha paspelueHune 3a BpbluaHe (RAN) cnep nposepka B nporpamara.
Ctbnka 4: MoHWTOP®T We Obae aBaHCOBO eKcneavpaH Ao Baluns agpec.
Ctbnka 5: Hue we n3gagem HapexaaHe o UPS 3a B3emaHe Ha JedekTHUS ypea.

Crtbnka 6: MNperneganite cnegHaTta Anarpama 3a NpoBepka Ha KnacupaHeTo cu 3a nporpama EASE.

FAPAHLINA
nepmnoa

MNOKPUTUE NMPU
HYJNEBO TAKCYBAHE

KNUEHT
TAKCHU

Mpes nbpBUTE TpU MeceLa
OT nokynkara: lNoemart ce ot
EASE

- HoB moHuTop AOC

- HapexaaHe 3a ekcnegupaHe u
BpbLL@HE TPAHCMOPTHM TaKCK
ype3 UPS

- Hama*

Mexay 4 meceua 1 1 roguHa

- Beuuku yactu n pabora,
BkrtountenHo ENT tpwba n LCD
naxen

- Takcu 3a BpbluaHe 3a UPS ot
AOC

Mexay 1 rognHa n 3 rognHu:
MokpuTre Ha cTaHgapTHaTa
orpaHuyeHa rapaHums

- Yactn n paborta (C nsknoyeHne
Ha ENT tpbba n LCD naHen)

- Takcum 3a BpbLuaHe 3a UPS ot
AOC

*AOC Tpsbea Aa nonyyv HoMepa Ha Ballata KpeauTHa kapTta, ako uckate ga nonydute HoB AOC MOHUTOP, aBaHCOBO
nanpaTeH o Balluns agpec npeam nornyyvyaBaHeTo Ha AedekTHus ypesd B cepBusHus LeHTbp Ha AOC. Ako He xenaeTe Aa
cbobLMTE HOMepa Ha KpeauTHata kapta, AOC Lue n3npaTtn HOBMSA MOHUTOP efdBa cref nonyyasaHe Ha AedekTHUS ypen

B cepBu3HUA LeHTbp Ha AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO OOKYMEHT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect environmental, secial and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chrominm including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www tcodevelopment. com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manuvfacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headgquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(3A MOOENN, CEPTU®ULIMPAHW OT TCO)
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FE8#r 4 (Simplified Chinese)

FCC TEE

FCC B RELHART A HES: T FCC AERES)

R B i, 5 S FCCHUN R 1588 7 Hh 5 T B v B & AU BRHIME » IX L[R5 72
NJER X ZBAR MR LA E TN RY . R ar A A HARS B s, i
AL MUY EAT R AE T, AT XS o BB G A & T (Ha2, APRIEFERE 2%
PERARP AT AR BRI SEX To Lk i B MR CE A & 90 (Rl i@ o< AT T
B HEORBAE ) » U RIS — T Bl 2 TS it R B T3

TR OREH J F) BAL E

BER B RIS Z 1Al R B

R b 28 AT SO I 12 B AS [ FRL B Y P 22

A EREE 2RI T4 B/ B ER AN REWILF KA B

bE S

ARG —EME DT IR VE Rl REAT A BB 2, 27 mT RE 2 B0 R KA v 1AL
A

LA B i ) 4 V2R BRI AT FIR R (R D MR SR 5 IR A o

il 3 X SR 22 AU AR 4% 1T 5 BN AT JE R FURT AL T IEAV RS DA . iR pR ST
PP TR, RIESET IR T I DTE.

ABERTE FCC MW 156 FBAIESR . HAERAERT & LU TR AT -

(D BBFARPERFETI, JFH Q) ik i) A SART AR T, B rThES
B IEHEBRAE T
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WEEE &
MRS N BEH P R S 25 b B

77 b B ) B AT SRR AT i NG S A S B AT RS A . 5 SRR
TR S B B 2 L 11 [T s EAT PR 5 ORI R 1 B0 26 (1 RIS B . 7 PR S INDRE S IV IR

FEBCRHEAT AR CE BT EARBEUR, RO DR AORS N B BEAIRA LR 1 77 20 AT [l sk
o A RIEFRA P EN U TG S, TR ST B . KEN IR BN 5
AT

EEERFHEFEF = mm

P B Y IR 5 R R A A S A K E b R — i AT IR A . M, IR
TUATIE T R 16 £ AL B 21 T 2R o S A R 15 2 BRI A 170 48 BH iU B SR B R o i3 6
TE SR 5 I W S ) PR 7 1 2 AT Bt [ o B 71548 A AR BRI, I IR LR N SR AN PR IR
177 AT RIS . ORI A FEME S, 6V
http://www. aocindia. com/ewaste. php, % | fif E[1 (IR LS LR FEAT IR 3 150 & IS AL 3L, 1
TR AE R TR TECR
L : 080-6788-6788 / 080-3323-1313 (EHI—= LW/, B 10 BETF 6
e )
R R 5T HAR LT i R R
Hidik: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, Hiif: 080-3023-1000

E-mail: serviceindia@aoc. com

APE AT A EERPATHIITA RoHS 5, GFREARTEM. #E. HA SKE Bl
MAREI)  Bygt, ZERYENL, HHIH. BEMEE.

PN PR FF SR SRR BATHMRE, DUARIAOKIZ K RoHS SRANEMAIZR, H4h
EARTEN. FIRE, sk,
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K= mAFE “E-Waste (Management) Rules, 20167 (JRFFHZSHE T~ [EH]Y ) 4%

fl, 2016) % V &=, % 16 2%, B Q) /NFIE. FHEZSE 770 A LA BOER
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EPA Energy Star

ENERGY STAR

ENERGY STAR
ENERGY STAR®;E7E 3 [EVEM IR FR. 7ENENERGY STAR®[JE1EIKFE:, AOC International

(Europe) BVAlEnvision Peripherals, Inc. fifi € A" T & ENERGY STAR®LE GERL /7 T Y
Ko GEFFEPAIERS)

EPEAT =HB

X
el

EPEAT & # B A JLAARVE BT TG SE T PPl . BB R 6 it bl B AR R R R
Yt. EPEATHR 9™ W BCiH PR BLimmy HE BT PEREAREAL, JIF HOMMIE RIS PR IE T R0
TR0 7 i PR BE R M AL 2 o

AOCUEAE PRI . T L R E AR LU ORI DL Bl fR Y, AOCE i AOCTR N ] B e
BT . XA B IR0 S B B S 4R AR FE AR, A SR A F R
FOATTRI, BAACNIREM AR, EFRERARIE AR . AOCE Ry
2ok R A HAOCE Ras . S5 T8I Akl

HHTERMILE, NGy
http://us. aoc. com/aoc—corporation/?page=environmental-impact
SRR EER
http://aoc—europe. com/de/content/environment
T PasEs
http://www. aoc. com. br/pg/embalagem—verde
(3 ] FEPEATIAE RS 5)
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BR; H2 BRAFT X7 ERAE, HEEE R B DL R EA AR B AR
A

(EFHEREFEROKLEEEREM) Rt
T B R AR MR, P R R B S A, I E S

TR S AC B AR Sy AR, B AT A i B B A AT B R AN B R SR ) R AT
[m] IS A 2

R EIMEAR S P m IR R i
LR MESE R NVINTIREIEIESSD)

ar 7T AERTIMES A HLRHTER 4 fESTILE AL FEARIL
be RET 0 534 T T S

37



TCO X%

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tocl to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

G T TCOAIEZRL 5
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i£#1 (Traditional Chinese)

FCC &8
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Hodik: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, ®&fi: 080-3023-1000

BFEM:  serviceindia@aoc.com

A EE AT A R AT RoHS JEALNN, WS (HAMRPBRECE . 8. HA,
FB ClrhntD L Soekd. ZEMAELL . LHIEL R LEE .

P e Fr e PUTUPH SRR, DIRF SRR Z RoHS JAMERL, &

40



EAMRPER . FIARE. N5k,

WA FE B

REMFTE 12016 FETRERY CEHED HA BV = 16 1558 (1) 3.
I8 76 Tty S LA VAR TR EM AR 2B Ok B NIHER. 2R
s, ZIRTORBR S BAER . K. JVIESS. IR, 2R TOKBRFEE MR
AR EIRME 0.19%, (L% R BRI 0.019%, AR 2 Friflsh
T ERb .

EPA REE 2 B2

ENERGY STAR

REVEZ B (ENERGY STAR®) J& it K BT AR aE . £ &% ENERGY STAR® B ft,
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http://us.aoc.com/aoc-corporation/!page=environmental-impact
FIHE .

http://aoc-europe.com/de/content/environment

SHAFETY:

http://www.aoc.com.br/pg/embalagem-verde
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TCO DOCUMENT

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 13 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economie
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratery.

This product has been verified to meet all the eriteria in TCO Certified, including:

Corporate Social Responsibility

Socially respensible production - working conditions and labor law in manufacthimng country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be cerfified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmuinm, mercury, lead & hexavalent chromium including requirements for mercury-fiee
preducts, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Mininmum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts. users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(&3 A TCO SR Eskkm)
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Kontrola(Croatian)

FCC Napomena

UPOZORENJE na izjavu o radiofrekvencijskim smetnjama FCC Class B: (ZA MODELE CERTIFICIRANE PO FCC))

NAPOMENA: Ovaj uredaj je ispitan i utvrdeno je da udovoljava ograni¢enjima koja vrijede za Class B digitalne uredaje,
u skladu s ¢lankom 15 FCC propisa. Ova ogranienja postavljena su da pruze razumnu zastitu od Stetnog djelovanja u
stambenim instalacijama. Ovaj uredaj stvara, koristi i moze emitirati radiofrekvencijsku energiju i ako se ne postavi i ne
koristi u skladu s uputama, moze izazvati Stetno djelovanje na radiokomunikacije. Medutim, nema jamstva da se u nekim
odredenim instalacijama smetnje nec¢e pojaviti. Ako ovaj uredaj izazove Stetno djelovanje na radijski ili televizijski prijem,
Sto se moze utvrditi isklju€ivanjem i uklju€ivanjem uredaja, korisnik mozZe pokusati problem smetnji rijeSiti provedbom
jedne ili vie od ovih mjera:

Preusmierite ili premjestite antenu prijemnika.

Povecajte udaljenost izmedu uredaja i prijemnika.

Spojite uredaj na uti€nicu koja se nalazi u strujnom krugu u kojemu nije spojen prijemnik.
Potrazite savjet i pomo¢ prodavaca ili iskusnog radio / TV tehnicara.

OBAVIJEST:

Promjene ili izmjene koje nije izri€ito odobrila strana koja je odgovorna za sukladnost proizvoda, mogu dovesti do gubitka
prava koristenja ovog uredaja.

Oklopljeni spojni vodovi i napojni AC kabel, ako postoje, moraju se koristiti tako da udovoljavaju ograni€¢enjima emisije.
Proizvoda¢ ne snosi odgovornost ni za kakve radijske ili TV smetnje koje su izazvane neovlastenim izmjenama na
uredaju.Odgovornost za uklanjanje takvih smetnji lezi na korisniku. Odgovornost za uklanjanje takvih smetnji lezi na
korisniku.
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WEEE izjava

Odlaganje uredaja u otpad od strane korisnika u privatnim ku¢anstvima u Europskoj uniji.

Ovaj znak na proizvodu ili na pakiranju govori da se on ne smije odlagati zajedno s drugim kuénim otpadom. Umjesto
toga, va$a je odgovornost da vas otpadni uredaj odlozite tako da ga predate na odgovarajuéem sabirnom mjestu radi
recikliranja otpadnih elektri¢nih i elektroni¢kih uredaja. Odvojeno prikupljanje i recikliranje vasih otpadnih uredaja na kraju
okoli$. Vise podataka o tome gdje moZete svoje otpadne uredaje odloZiti za recikliranje potrazite kod vasih lokalnih vlasti,
vase sluzbe za odvoz kuénog otpada i kod trgovca gdje ste kupili proizvod.

Izjava o sukladnosti za e-otpad za Indiju

2

Ovaj znak na proizvodu ili na pakiranju govori da se on ne smije odlagati zajedno s drugim ku¢nim otpadom. Umjesto
toga, vaSa je odgovornost da otpadni uredaj odlozite tako da ga predate na odgovarajuéem sabirnom mjestu radi
recikliranja otpadnih elektri¢nih i elektroni¢kih uredaja. Odvojeno prikupljanje i recikliranje vasih otpadnih uredaja na kraju
zivotnog vijeka ¢e pomoci o€uvanju prirodnih resursa i osigurat ¢e da se oni recikliraju na nacin koji stiti ljudsko zdravlje
i okoli$. ViSe informacija o e-otpadu potraZite na http://www.aocindia.com/ewaste.php, a kako biste saznali vise o tome
gdje svoje otpadne uredaje mozete odloziti za recikliranje u Indiji obratite se na kontakt Ciji su detalji u nastavku.
Korisnicka linija za pomo¢: 080-6788-6788 / 080-3323-1313 (Od ponedjelika do nedjelje, od 10 do 18.)
Centar za prikupljanje e-otpada
Adresa: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-posta: serviceindia@aoc.com

Proizvod je u skladu sa svim globalnim RoHS regulativama, uklju€ujuéi izmedu ostalih i one koje su na snazi za EU,
Koreju, Japan, SAD (npr. Kalifornija), Ukrajinu, Srbiju, Tursku, Vijetnam i Indiju.

Nastavljamo pratiti, usmjeravati i razvijati naSe procese kako bismo ih uskladili s buduéim predlozenim RoHS
regulativama, uklju€ujuéi izmedu ostalih one koje se pripremaju za Brazil, Argentinu, Kanadu.

Ogranicenje upotrebe opasnih tvari (Indija)

Ovaj proizvod je u skladu s “Pravilima za (upravljanje) e-otpad, 2016” POGLAVLJE V, pravilo16, podpravilo (1). Nova
elektri¢na i elektroni¢ka oprema i njihove komponente ili potroSna roba ili dijelovi ili rezervni dijelovi ne sadrze olovo, Zivu,
kadmij, heksavalentni krom, polibromirane bifenile i polibromirane difenil etere u maksimalnoj koncentraciji ve¢oj od 0,1%
masenog udjela u homogenim materijalima za olovo, Zivu, heksavalentni krom, polibromirane bifenile i polibromirane
difenil etere i 0,01% masenog udjela u homogenim materijalima za kadmij, osim u skladu s izuzecima istaknutim u 2.
odredbi pravila.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® je registrirani trgovacki znak u SAD. U svojstvu partnera ENERGY STAR®, AOC International (Europa)
BV i Envision Peripherals, Inc. utvrdili su da ovaj proizvod zadovoljava ENERGY STAR® smjernice o iskoristivosti
energije. (ZA EPA CERTIFICIRANE MODELE)

EPEAT izjava o sukladnosti

X

z@

X

™ SILVER

EPEAT je sustav koji pomaze kupcima u javnom i privathnom sektoru da procijene, usporede i odaberu stolna ra¢unala,
prijenosna rac¢unala i monitore na osnovi njihovih svojstva okoline. EPEAT takoder pruza jasne i dosljedne kriterije
performansi za dizajn proizvoda i pruza priliku proizvodacima da osiguraju prepoznavanje na trziStu za nastojanje u
smanjivanju ucinka svojih proizvoda na okolis.

AOC vjeruje u zastitu okoliSa. Uz klju€nu brigu za o€uvanje prirodnih resursa, kao i zastitu odlagalista, AOC najavljuje
pokretanje programa za recikliranje ambalaze AOC monitora. Ovaj program je dizajniran da bi vam pomogao u pravilnom
odlaganju kartonske ambalaze i dodatnih materijala. Ako lokalni centar za recikliranje nije dostupan, AOC ¢e reciklirati
materijal ambalaze za vas, uklju€ujuci pjenasto punilo i karton. AOC Display rjeSenje ¢e reciklirati samo ambalazu AOC
monitora. Molimo pogledajte sljedece web stranice:

Samo za Sjevernu i Juznu Ameriku, isklju€ujuéi Brazil:
http://us.aoc.com/aoc-corporation/?page=environmental-impact

Za Njemacku:

http://aoc-europe.com/de/content/environment

Za Brazil:

http://www.aoc.com.br/pg/embalagem-verde

(ZA EPEAT CERTIFICIRANE MODELE)
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Usluga(Croatian)

Izjava o jamstvu za Europu

OGRANICENO JAMSTVO OD TRI GODINE*

Za AOC LCD monitore prodane u Europi, AOC International (Europe) B.V. jamci da ¢ée ovaj proizvod biti bez pogreSaka
u materijalu i izradi tijekom razdoblja od tri (3) godine od datuma originalne kupnje za privatne svrhe. Za vrijeme tog
perioda, AOC International (Europe) B.V. ¢e prema vlastitim izboru popraviti o$teéeni dio novim ili obnovljenim dijelom
ili ga zamijeniti novim ili iznova besplatno uz *dolje navedene uvjete. U slu¢aju nedostatka potvrde o kupovini, jamstvo
pocinje 3 mjeseca nakon datuma proizvodnje naznaenog na proizvodu.

Ako mislite da je proizvod oStecéen, obratite se lokalnom predstavniku ili pogledajte odjeljak za servis i podruc¢ju na stranici
www.aoc-europe.com za jamstvene upute u vasoj zemlji. Vozarina za jamstvo unaprijed je placena od strane tvrtke
AOC za dostavu i povrat. Prilozite dokaz o kupnji s datumom zajedno s proizvodom i isporucite ga u AOC certificirani ili
ovlasteni servisni centar pod sljede¢im uvjetima:

e Pobrinite se da LCD monitor bude zapakiran u odgovarajucu kartonsku kutiju (AOC preferira originalnu
kartonsku kutiju koja $titi vas§ monitor za vrijeme transporta).

e Stavite RMA broj na naljepnicu s adresom
Stavite RMA broj na Kutiju

AOC International (Europe) BV ¢e platiti povratne troSkove otpreme za jednu od zemalja koje su navedene u okviru
ove izjave o jamstvu. AOC International (Europe) B.V. ne snosi odgovornost za troSkove koji su vezani uz medunarodni
transport proizvoda. To se odnosi i na medunarodni transport unutar Europske unije. Ako LCD monitor nije dostupan za
prikupljanje kad dostavlja¢ prisustvuje, biti ¢e vam naplacéen troSak prikupljanja.

* Ovo ograni¢eno jamstvo ne obuhvaca nikakve gubitke ili Stete koji nastanu kao posljedica:

e Ostecenja za vrijeme transporta zbog nepravilnog pakiranja
e Napravilna ugradnja ili odrzavanje koje nije u skladu s AOC-ovim korisni¢kim priru¢nikom
e Nepropisna upotreba
e Nebriga
e Bilo koja upotreba osim redovne komercijalne ili industrijske primjene
e Neovlastene preinake i prilagodbe
e Popravak, preinake ili instalacija dodataka ili dijelova koje obavi bilo tko osim ovlastenog servisnog centra AOC
e Neprikladna okruzenja, primjerice vlazna, vodom os$teéena i prasSnjava
e  Osteceno primjenom sile, potresom i teroristiCkim napadom
e Prekomjerno ili nedovoljno grijanje ili klimatizacija, kvarovi elektricnog napajanja, prenaponski udari ili druga
neredovna stanja
Ovo jamstvo ne obuhvaca ni jedan firmver ili hardver proizvoda koji ste vi sami ili tre¢a osoba preinagili ili izmijenili; za

sve takve preinake i izmjene sami snosite punu odgovornost.

Svi AOC LCD monitori su proizvedeni u skladu s ISO 9241-307 Klase 1 propisima o pikselima.

Ako je vaSe jamstvo isteklo, svejedno ¢ete imati pristup dostupnim servisnim mogucénostima, ali vi ¢ete snositi troSkove
servisa, ukljuCujuci troSkove dijelova, rada, transporta (ako ga je bilo) i primijenjene porezne stope. AOC certificirani i
ovlasteni servisni centar ¢e vam dati procjenu troSkova servisa prije dobivanja odobrenja za izvodenje servisa.

47


http://www.aoc-europe.com

SVA IZRICITA ILI IMPLICIRANA JAMSTVA ZA OVAJ PROIZVOD (STO OBUHVACA JAMSTVA O MOGUCNOSTI
PRODAJE | PRIKLADNOSTI ZA ODREDENU NAMJENU) OGRANICENA SU U TRAJANJU NA PERIOD OD TRI
(3) GODINE ZA DIJELOVE | OBAVLJENI RAD OD DATUMA ORIGINALNE KUPNJE. NAKON TOG PERIODA
NECE VRIJEDITI NIKAKVA JAMSTVA (IZRICITA ILI IMPLICIRANA). OBVEZE KOJE IMA AOC INTERNATIONAL
(EUROPE) B.V. | VASA NADOKNADA UTVRBENI SU ISKLJUCIVO OVDJE. AOC INTERNATIONAL (EUROPE)
B.V. ODGOVORNOST, TEMELJEM UGOVORA, KRIVNJE, JAMSTVA, STROGE ODGOVORNOSTI ILI DRUGIM
TEMELJEM, NECE PREMASIVATI CIJENU POJEDINACNOG UREDAJA CIJA NEISPRAVNOST ILI OSTECENJE
PREDSTAVLJA TEMELJ POTRAZIVANJA. NI U KOJEM SLUCAJU AOC INTERNATIONAL (EUROPE) B.V. NECE
SNOSITI ODGOVORNOST ZA NI ZA KAKVE GUBITKE ZARADE, GUBITKA MOGUCNOSTI KORISTENJA FUNKCIJA
ILI OPREME ILI ZA DRUGE POSREDNE, SLUCAJUNE ILI POSLJEDICNE STETE. NEKE DRZAVE NE DOZVOLJAVAJU
ISKLJUCIVANJE ILI OGRANICAVANJE SLUCAJNIH ILI POSLJEDICNIH STETA TE SE U TOM SLUCAJU GORNJA
OGRANICENJA NECE ODNOSITI NA VAS. PREMDA VAM OVO OGRANICENO JAMSTVO DAJE ODREDENA
ZAKONSKA PRAVA, MOZETE IMATI | NEKA DRUGA PRAVA KOJA SE RAZLIKUJU OD ZEMLJE DO ZEMLJE.
OVO OGRANICENO JAMSTVO VALJANO JE SAMO ZA PROIZVODE KOJE KUPITE U ZEMLJAMA CLANICAMA
EUROPSKE UNIJE.

Informacije iz ovog dokumenta mogu se promijeniti bez prethodne obavijesti. ViSe informacija potrazite na: http://www.
aoc-europe.com
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Izjava o jamstvu za Bliski istok i Afriku (MEA)

Zajednica neovisnih drzava (CIS)

OGRANICENO JAMSTVO OD JEDNE DO TRI GODINE*

Za AOC LCD monitore prodane na Bliskom istoku i u Africi (MEA) te Zajednici neovisnih drzava (CIS), AOC International
(Europa) B.V. jam¢i da proizvod nema nedostataka u materijalu i radnoj opremi u razdoblju od jedne (1) do tri (3)
godina od datuma proizvodnje, ovisno o zemlji prodaje. Za vrijeme tog razdoblja, AOC International (Europa) B.V. nudi
jamstvenu podrsku za donoSenje (vracanje u servisni centar) u AOC-ovom ovlastenom servisnom centru ili prodajnom
centru ili ¢e prema vlastitim izboru popraviti oSteceni dio novim ili obnovljenim dijelom ili ga zamijeniti novim ili iznova
besplatno uz *dolje navedene uvjete. Standardna politika je da se jamstvo racuna od datuma proizvodnje oznacenog 1D
serijskim brojem, ali ukupno jamstvo ¢e iznositi petnaest (15) do trideset i devet (39) mjesec od DP (datuma proizvodnje),
ovisno o zemlji prodaje. Jamstvo se razmatra za iznimne slu€ajeve koji nisu pokriveni jamstvom prema ID serijskom broju
i za takve iznimne slu€ajeve; izvorni racun/dokaz o kupnji je obvezatan.

Ako mislite da je proizvod os$teéen, kontaktirajte AOC ovlasteni prodajni centar ili pogledajte odjeljak za servis i podrsku
na AOC-ovoj stranici za jamstvene upute u vasoj zemlji:

e Egipat: http://aocmonitorap.com/egypt_eng
e CIS srediSnja Azija: http://aocmonitorap.com/ciscentral

e Bliski istok: http://accmonitorap.com/middleeast

e Juzna Afrika: http://aocmonitorap.com/southafrica
e Saudijska Arabija: http://aocmonitorap.com/saudiarabia

Prilozite dokaz o kupnji s datumom zajedno s proizvodom i isporucite ga u AOC ovlasteni servisni centar ili prodajni
centar, pod sljede¢im uvjetima:

e Pobrinite se da LCD monitor bude zapakiran u odgovarajucu kartonsku kutiju (AOC preferira originalnu
kartonsku kutiju koja $titi va§ monitor za vrijeme transporta).

e Stavite RMA broj na naljepnicu s adresom

o Stavite RMA broj na Kutiju

* Ovo ograni¢eno jamstvo ne obuhvaca nikakve gubitke ili Stete koji nastanu kao posljedica:

e Ostecenja za vrijeme transporta zbog nepravilnog pakiranja
e Napravilna ugradnja ili odrzavanje koje nije u skladu s AOC-ovim korisnickim priru¢nikom
e Nepropisna upotreba
e Nebriga
e Bilo koja upotreba osim redovne komercijalne ili industrijske primjene
e Neovlastene preinake i prilagodbe
e Popravak, preinake ili instalacija dodataka ili dijelova koje obavi bilo tko osim ovlastenog servisnog centra AOC
e Neprikladna okruzenja, primjerice vlazna, vodom ostecena i prasnjava
e  Osteceno primjenom sile, potresom i teroristiCkim napadom
e Prekomjerno ili nedovoljno grijanje ili klimatizacija, kvarovi elektri¢cnog napajanja, prenaponski udari ili druga
neredovna stanja
Ovo jamstvo ne obuhvaca ni jedan firmver ili hardver proizvoda koji ste vi sami ili tre¢a osoba preinacili ili izmijenili; za

sve takve preinake i izmjene sami snosite punu odgovornost.

Svi AOC LCD monitori su proizvedeni u skladu s ISO 9241-307 Klase 1 propisima o pikselima.

Ako je vaSe jamstvo isteklo, svejedno Cete imati pristup dostupnim servisnim mogucénostima, ali vi ¢ete snositi troSkove
servisa, ukljucujuci troSkove dijelova, rada, transporta (ako ga je bilo) i primijenjene porezne stope. AOC certificirani i
ovlasteni servisni centar ili prodajni centar ¢e vam dati procjenu troSkova servisa prije dobivanja odobrenja za izvodenje
servisa.

SVA IZRICITA ILI IMPLICIRANA JAMSTVA ZA OVAJ PROIZVOD (STO OBUHVACA JAMSTVA O MOGUCNOSTI
PRODAJE | PRIKLADNOSTI ZA ODREDENU NAMJENU) OGRANICENA SU U TRAJANJU NA RAZDOBLJE OD
JEDNE (1) DO TRI (3) GODINE ZA DIJELOVE | OBAVLJENI RAD OD DATUMA ORIGINALNE KUPNJE. NAKON
TOG PERIODA NECE VRIJEDITI NIKAKVA JAMSTVA (IZRICITA ILI IMPLICIRANA). OBVEZE KOJE IMA AOC
INTERNATIONAL (EUROPE) B.V. | VASA NADOKNADA UTVRDENI SU ISKLJUCIVO OVDJE. AOC INTERNATIONAL
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(EUROPE) B.V. ODGOVORNOST, TEMELJEM UGOVORA, KRIVNJE, JAMSTVA, STROGE ODGOVORNOSTI
ILI DRUGIM TEMELJEM, NECE PREMASIVATI CIJENU POJEDINACNOG UREDAJA CIJA NEISPRAVNOST ILI
OSTECENJE PREDSTAVLJA TEMELJ POTRAZIVANJA. NI U KOJEM SLUCAJU AOC INTERNATIONAL (EUROPE)
B.V. NECE SNOSITI ODGOVORNOST ZA NI ZA KAKVE GUBITKE ZARADE, GUBITKA MOGUCNOSTI KORISTENJA
FUNKCIJA ILI OPREME ILI ZA DRUGE POSREDNE, SLUCAJNE ILI POSLJEDICNE STETE. NEKE DRZAVE NE
DOZVOLJAVAJU ISKLJUCIVANJE ILI OGRANICAVANJE SLUCAJNIH ILI POSLJEDICNIH STETA TE SE U TOM
SLUCAJU GORNJA OGRANICENJA NECE ODNOSITI NA VAS. PREMDA VAM OVO OGRANICENO JAMSTVO
DAJE ODREDENA ZAKONSKA PRAVA, MOZETE IMATI | NEKA DRUGA PRAVA KOJA SE RAZLIKUJU OD ZEMLJE
DO ZEMLJE. OVO OGRANICENO JAMSTVO VALJANO JE SAMO ZA PROIZVODE KOJE KUPITE U ZEMLJAMA
CLANICAMA EUROPSKE UNIJE.

Informacije iz ovog dokumenta mogu se promijeniti bez prethodne obavijesti. Vi§e informacija potrazite na: http://www.
aocmonitorap.com
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NnocC

AOC International (Europa) B.V.

Prins Bernhardplein 200 / 6. kat, Amsterdam, Nizozemska
Tel: +31 (0)20 504 6962 « Faks: +31 (0)20 5046933

AOC-OVI PROPISI O PIKSELIMA
1ISO 9241-307 KLASA 1

25. srpnja, 2013

AOC nastoji isporuciti proizvode najviSe kvalitete. Koristimo neke od najnaprednijih industrijskih proizvodnih procesa i
prakticiramo strogu kontrolu kvalitete. Medutim, ponekad se oStecenja piksela ili podpiksela na plo€ama TFT monitora
koje se koriste kod monitora ravnih plo€a ne mogu izbjeci. Nijedan proizvoda¢ ne moze jamdciti da ¢e sve plo€e imati
neosteéene piksele, ali AOC jamci da ¢e se svaki monitor s neprihvatljivim brojem oStecenja popraviti ili zamijeniti pod
jamstvom. Ovi propisi o pikselima objasnjavaju razliCite vrste oStec¢enja piksela i definira prihvatljive razine ostecenja za
svaku vrstu. Za kvalificiranje za popravak ili zamjenu pod jamstvom, broj oSte¢enih piksela na plo¢i TFT monitora mora
premasivati ove prihvatljive razine.

Definicija piksela i podpiksela

Piksel ili element slike sastoji se od tri podpiksela u primarnim bojama crvene, zelene i plave. Kad svi podpikseli piksela
svijetle, trobojni podpikseli zajedno izgledaju kao jedan bijeli piksel. Kad su svi tamni, trobojni podpikseli zajedno
izgledaju kao jedan crni piksel.

'd N

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

e Ostecenja svijetlih toCaka: monitor prikazuje tamne dijelove, podpikseli ili pikseli uvijek svijetle ili su “on”
(ukljuceni)
e Ostecenja crnih to¢aka: monitor prikazuje svijetle dijelove, podpikseli ili pikseli uvijek su tamni ili “off” (iskljuCeni).

Vrste oStecenja piksela

1ISO 9241-307 Vrsta oStecenja 1 | Vrsta oStecenja 2 | Vrsta oStecenja Vrsta ostecenja 4
Klasa ostecenjima Svijetli piksel Crni piksel 3 Svijetli Crni podpiksel
piksela podpiksel
2 + 1
Klasa 1 1 1 1 + 3
0 + 5

AOC International (Europa) B.V.
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Izjava o jamstvu za Sjevernu i Juznu Ameriku (isklju€ujuci
Brazil)

IZJAVA O JAMSTVU
za AOC monitore u boji
UkljuGujuc¢i prodane u Sjevernoj Americi kao $to je navedeno

Envision Peripherals, Inc. jam¢i da ¢e ovaj proizvod biti bez greSaka u materijalu i izradi tijekom razdoblja od tri (3)
godine za dijelove i rad i jednu (1) godinu za CRT cijev ili LCD plo¢u od datuma originalne kupnje za privatne svrhe. Za
vrijeme tog perioda, EPI (EPI je skracenica za Envision Peripherals, Inc.) ¢e prema vlastitim izboru popraviti oste¢eni dio
novim ili obnovljenim dijelom ili ga zamijeniti novim ili iznova besplatno uz *dolje navedene uvjete. Zamijenjeni dijelovi ili
proizvod postaju viasnistvo tvrtke EPI.

Za dobivanje usluge ovog ograni¢enog jamstva u SAD-u, nazovite EPI za naziv najblizeg Ovlastenog servisnog centra
u vaSem podrucju. Dostavite proizvod u ovlasteni servisni centar EPI s unaprijed placenim troSkovima za povrat i s
dokazom o kupniji. Ako ne proizvod mozZete dostaviti osobno:

# Zapakirajte ga u originalnu ambalazu (ili nadomjesnu)

# Stavite RMA broj na naljepnicu s adresom

# Stavite RMA broj na Kutiju

# Osigurajte ga (ili preuzmite rizik od gubitka/o$tec¢enja za vrijeme transporta)
* Platite sve troskove otpreme

EPI nije odgovoran za ostec¢enje dolaznog proizvoda koji nije pravilno zapakiran.

EPI ¢e platiti povratne troSkove otpreme za jednu od zemalja koje su navedene u okviru ove izjave o jamstvu. EPI
ne snosi odgovornost za troSkove koji su vezani uz medunarodni transport proizvoda. To se odnosi i na medunarodni
transport unutar zemalja u okviru ove izjave o jamstvu.

U Sjedinjenim Ameri¢kim Drzavama i Kanadi kontaktirajte prodavaca ili EPI sluzbu za korisnike, RMA odjel na besplatan
broj (888) 662-9888. RMA broj mozete zatraziti i online na www.aoc.com/na-warranty.

* Ovo ograni¢eno jamstvo ne obuhvaca nikakve gubitke ili Stete koji nastanu kao posljedica:

# Otprema ili nepropisna montaza ili odrzavanje

* Nepropisna upotreba

* Nebriga

* Bilo koja upotreba osim redovne komercijalne ili industrijske primjene

* Neovlastene preinake i prilagodbe

# Popravak, preinake ili instalacija dodataka ili dijelova koje obavi bilo tko osim ovlastenog servisnog centra EPI

* Nepropisno okruzenje

* Prekomjerno ili nedovoljno grijanje ili klimatizacija, kvarovi elektricnog napajanja, prenaponski udari ili druga neredovna
stanja

Ovo trogodis$nje ograni¢eno jamstvo ne obuhvaca ni jedan firmver ili hardver proizvoda koji ste vi sami ili tre¢a osoba
preinacili ili izmijenili; za sve takve preinake i izmjene sami snosite punu odgovornost.

SVA 1ZRICITA ILI IMPLICIRANA JAMSTVA ZA OVAJ PROIZVOD (STO OBUHVACA JAMSTVA O MOGUCNOSTI
PRODAJE | PRIKLADNOSTI ZA ODREDENU NAMJENU) OGRANICENA SU U TRAJANJU NA PERIOD OD TRI
(3) GODINE ZA DIJELOVE | OBAVLJENI RAD | JEDNU (1) GODINU ZA CRT CIJEV | LCD PLOCU OD DATUMA
ORIGINALNE KUPNJE. NAKON TOG PERIODA NECE VRIJEDITI NIKAKVA JAMSTVA (IZRICITA ILI IMPLICIRANA).
U SJEDINJENIM AMERICKIM DRZAVAMA, NEKE DRZAVE NE DOPUSTAJU OGRANICENJA KOJA SE ODNOSE NA
DUZINU TRAJANJA PODRAZUMIJEVANIH JAMSTAVA, STOGA SE NAVEDENA OGRANICENJA NECE ODNOSITI NA
VAS.

OBVEZE KOJE IMA EPI | VASA NADOKNADA UTVRDPENI SU ISKLJUCIVO OVDJE. EPI ODGOVORNOST,
TEMELJEM UGOVORA, KRIVNJE, JAMSTVA, STROGE ODGOVORNOSTI ILI DRUGIM TEMELJEM, NECE
PREMASIVATI CIJENU POJEDINACNOG UREDAJA CIJA NEISPRAVNOST ILI OSTECENJE PREDSTAVLJA TEMELJ
POTRAZIVANJA. NI U KOJEM SLUCAJU ENVISION PERIPHERALS, INC. NECE SNOSITI ODGOVORNOST ZA
NI ZA KAKVE GUBITKE ZARADE, GUBITKA MOGUCNOSTI KORISTENJA FUNKCIJA ILI OPREME ILI ZA DRUGE
POSREDNE, SLUCAJNE ILI POSLJEDICNE STETE. U SJEDINJENIM AMERICKIM DRZAVAMA, NEKE DRZAVE
NE DOZVOLJAVAJU ISKLJUCIVANJE ILI OGRANICAVANJE SLUCAJINIH ILI POSLJEDICNIH STETA. STOGA SE
NAVEDENA OGRANICENJA MOZDA NECE ODNOSITI NA VAS. PREMDA VAM OVO OGRANICENO JAMSTVO DAJE
ODREDENA ZAKONSKA PRAVA, MOZETE IMATI | DRUGA PRAVA KOJA SE RAZLIKUJU OD DRZAVE DO DRZAVE.
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U Sjedinjenim Americkim Drzavama, ovo ograni¢eno jamstvo vrijedi samo za proizvode kupljene u kontinentalnom dijelu
Sjedinjenih Drzava, Aljaski i Havajima.
Izvan Sjedinjenih Americkih Drzava, ovo ograni¢eno jamstvo vrijedi samo za proizvode kupljene u Kanadi.

Informacije iz ovog dokumenta mogu se promijeniti bez prethodne obavijesti.
Za vie informacija, molimo posjetite:

SAD: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIJA: http://bo.aoc.com/support/warranty

CILE: http://cl.aoc.com/support/warranty

KOLUMBIJA: http://co.aoc.com/warranty

KOSTARIKA: http://cr.aoc.com/support/warranty
DOMINIKANSKA REPUBLIKA: http://do.aoc.com/support/warranty
EKVADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NIKARAGVA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGVAJ: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGVAUJ: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

AKO ZEMLJA NIJE NAVEDENA: http://latin.aoc.com/warranty
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EASE PROGRAM

EASE |
i PROGRAM
Samo AOC monitori koji se prodaju u kontinentalnim Sjedinjenim Ameri¢kim Drzavama.

Sada su svi AOC monitori obuhvaceni EASE programom. Ako se dogodi kvar na vaSem monitoru u bilo kojem trenutku
tijekom prva tri mjeseca, AOC ce isporuciti zamjenski monitor unutar 72 sata nakon odobrenja naseg programa. Ako je
va$ monitor obuhva¢en EASE programom, AOC ¢e platiti troSkove prijevoza u oba smijera.

Korak 1: Nazovite nas TEHNICKI odjel na 888 662 9888

Korak 2: Ispunite i poSaljite EASE obrasce za registraciju poStom ili telefaksom.

Korak 3: Nakon potvrde u nasem programu, izdati ¢emo vam Return Authorization Number (Broj autorizacije za povrat).
Korak 4: Monitor ¢e biti unaprijed otpremljen na vasu lokaciju.

Korak 5: Izdati ¢emo UPS pozivnu oznaku za preuzimanje neispravnog uredaja.

Korak 6: Molimo pregledajte sljedec¢u tablicu kako biste vidjeli da li ste kvalificirani za program EASE.

JAMSTVO POKRIVENOST TROSAK ZA
RAZDOBLJE BEZ TROSKOVA KLIJENTA
Unutar prva tri mjeseca od - Novi AOC monitor
kupovine: Pokriveno programom | - Izdana pozivna oznaka i troska - Nista*
EASE povratne posilike UPS-om
lzmedu 4 mjeseca i 1 godine - Svi dijelovi i rad ukljuujuc¢i CRT - UPS povratna posiljka u
cijev i LCD plo¢u AOC
Izmedu 1 i 3 godine: - UPS povratna poSsiljka u

Obuhvaéeno standardnim ) SV' d.“elow : raEi (iskljucujuci CRT
cijev i LCD ploc¢u)

ograni¢enim jamstvom

AOC

*Tvrtki AOC ce biti potreban broj kreditne kartice ako Zelite da novi AOC monitor bude unaprijed isporu¢en na vasu
lokaciju, prije nego neispravan uredaj stigne u AOC servisno srediste. Ako ne Zelite navesti kreditnu karticu, AOC ¢e novi
monitor otpremiti tek kada neispravni uredaj stigne u AOC servisno srediste.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO DOKUMENT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law iIn manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm mercury, lead & hexavalent chrominm mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protechon agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certafied product models have been tested in an independent, accredited laboratory.

A detailed criteria set 15 available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organizatien behind TCO Certified. has been an international driver in the
field of Sustamable IT for 20 years. Criteria in TCO Certified are developed m collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their spstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(ZATCO CERTIFICIRANE MODELE)
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Smernice(Czech)

Prohlaseni amerického telekomunikaéniho uradu (FCC)

Prohlaseni FCC o radiovém ruseni frekvenci Tfidy B VAROVANI: (PRO MODELY CERTIFIKOVANE FCC)

POZNAMKA: Toto zafizeni bylo testovano a ovéfeno, Ze vyhovuje parametriim pro digitaini pfistroj tfidy B podle &asti
15 Pravidel FCC. Tato omezeni maji poskytnout rozumnou ochranu pfed Skodlivym ruSenim pro instalace v obytnych
prostorach. Zatizeni vytvafi, pouziva a mGze vyzafovat elektromagnetické zafeni na radiovych frekvencich a pfi
zanedbani pokyn( pro instalaci a pouzivani maze zpUsobit nezadouci ruSeni rozhlasového a televizniho vysilani. Ale
neexistuje zadna zaruka, Ze v konkrétni instalaci nedojde k ruseni. Pokud toto zafizeni zpusobuje $kodlivé ruseni pfijmu
rozhlasu nebo televize, coz Ize zjistit tak, Ze zafizeni vypnete a zapnete, uZivateli doporuujeme zkusit odstranit ruSeni
pomoci jedné nebo nékolika z nasledujicich metod:

Otocte nebo pfemistéte pfijimaci anténu.

ZvétSete odstup mezi zafizenim a pfijimacem.

Pfipojte zafizeni do zasuvky na jiném okruhu, nez do kterého je pfipojen pfijimac.
Poradte se s dodavatelem nebo zkuSenym rozhlasovym/TV technikem.

UPOZORNENI:

V ptipadé jakychkoli zmén nebo Uprav tohoto zafizeni, které nebyly vyslovné schvaleny stranou odpovédnou za shodu,
hrozi uzivateli ztrata opravnéni k provozovani zafizeni.

Aby byly dodrzeny limity vyzafovani, museji byt pouzivany stinéné kabely rozhrani a napajeci kabel (pokud jsou soucasti
zapojeni).

Vyrobce neni zodpovédny za jakékoli ruSeni radiopfijimace nebo televizoru, které je zplsobeno neautorizovanou
upravou tohoto zafizeni. Tato odpovédnost je vyhradné na uzivateli, ktery musi toto ruSeni odstranit. Tato odpovédnost je
vyhradné na uzivateli, ktery musi toto ruSeni odstranit.

Toto zafizeni vyhovuje ¢asti 15 predpist FCC. Provoz vyZaduje splnéni nasledujicich dvou podminek:

(1) Toto zafizeni nesmi zplsobovat $kodlivé ruseni, a (2) Toto zafizeni musi pfijmout veskeré pfijaté ruseni, véetné
rueni, kteréby mohlo zpUsobit nezadouci ¢innost.
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Prohlaseni WEEE

Likvidace pouzitych elektrickych a elektronickych vyrobkd pro domacnosti v zemich EU.

Tento symbol na vyrobku nebo na jeho baleni oznaluje, Ze je zakdzano vyrobek likvidovat spole€né s komunalnim
odpadem. Pouzity elektricky nebo elektronicky vyrobek jste povinni odevzdat na vyhrazeném sbérném misté k dalsi
recyklaci. Oddéleny sbér a recyklace pouzitych elektrickych a elektronickych vyrobkt pomaha zachovavat pfirodni zdroje
a zajistuje, Ze bude recyklace provedena takovym zplsobem, ktery neposkozuje lidské zdravi a Zivotni prostfedi. DalSi
informace o nejbliz§im sbérném misté, na kterém muazete odevzdat pouzity elektricky nebo elektronicky vyrobek, vam

Prohlaseni E-Waste pro Indii

2

Tento symbol na vyrobku nebo na jeho baleni oznaluje, Zze je zakdzano vyrobek likvidovat spole€né s komunalnim
odpadem. Pouzity elektricky nebo elektronicky vyrobek jste povinni odevzdat na vyhrazeném sbérném misté k dalsi
recyklaci. Oddéleny sbér a recyklace pouzitych elektrickych a elektronickych vyrobkl pomaha zachovavat pfirodni zdroje
a zajistuje, Ze bude recyklace provedena takovym zplsobem, ktery neposkozuje lidské zdravi a Zivotni prostfedi. Dal$i
informace o E —waste najdete na webu http://www.aocindia.com/ewaste.php Dalsi informace o nejbliz§im sbérném misté
v Indii, na kterém muZete odevzdat pouZity elektricky nebo elektronicky vyrobek, ziskate na nasledujicich kontaktech.
Cislo linky pomoci: 080-6788-6788 / 080-3323-1313 (Pondéli aZ sobota, 10:00 aZ 18:00.)
Centralizovana sbérna e-odpadu
Adresa: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Tento produkt splfiuje veSkeré zavedené predpisy typu RoHS na svété, véetné mimo jiné EU, Koreje, Japonska, USA
(napfiklad Kalifornie), Ukrajiny, Srbska, Turecka, Viethamu a Indie.

Nadale sledujeme, ovliviiujeme a rozvijime nase procesy tak, aby splfiovaly nové pfedpisy typu RoHS, v€etné mimo jiné
Brazilie, Argentiny, Kanady.

Omezeni pouzivani nebezpecnych latek (Indie)

Tento produkt vyhovuje predpisu ,E-Waste (Management) Rules, 2016“, KAPITOLA V, pravidlo 16, dil¢i pravidlo (1).
Ackoli nové elektrické a elektronické vybaveni a jejich soucasti, spotfebni material, dily a nahradni dily neobsahuiji
koncentrace olova, rtuti, kadmia, Sestimocného chrému, polybrominovanych bifenylt a polybrominovanych difenyl etherd
presahujici 0,1 hmotnostniho % v homogennich materialech ani 0,01 hmotnostniho % pro kadmium, vyjma vyjimek
stanovenych v Planu 2 pfedpisu.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® je registrovanou ochrannou znamkou v USA. Jako partner programu ENERGY STAR® spolecnost
AOC International (Europe) BV a spolec¢nost Envision Peripherals, Inc. potvrzuji, ze tento vyrobek spliuje smérnice
energetické Gginnosti ENERGY STAR®. (PRO MODELY S CERTIFIKACI EPA)

Deklarace EPEAT

SILVER

Systém EPEAT umozriuje spotiebitelll z vefejného a soukromého sektoru hodnotit, porovnavat a vybirat stolni pocitace,
notebooky a monitory podle jejich ekologickych vlastnosti. EPEAT rovnéz nabizi jasnou a konzistentni sadu vykonovych
kritérii pro design vyrobk( a umoZfiuje vyrobcim informovat trh o svych snahach o snizeni ekologické zatéze jejich
vyrobka.

Spole¢nost AOC je presvédCena o nutnosti ochrany zivotniho prostredi. Jejim hlavnim zajmem je ochrana pfirodnich
zdroju a také ochrana krajiny. Z tohoto divodu spole¢nost AOC predstavuje program recyklace obalovych materialt
monitord AOC. Tento program vam pomuze fadné zlikvidovat krabici od monitoru a vyplfiové materialy. Neni-li k dispozici
mistni recyklacni stfedisko, spole¢nost AOC za vas zrecykluje obalové materialy vCetné krabice a vyplriové pény.
Toto FesSeni pro monitory AOC je ur€eno pouze pro recyklaci obalovych materiald monitord AOC. Dalsi informace viz
nasledujici webové adrese:

Pouze pro Severni a Jizni Ameriku s vyjimkou Brazilie:
http://us.aoc.com/aoc-corporation/?page=environmental-impact

Pro Némecko:

http://aoc-europe.com/de/content/environment

Pro Brazilii:

http://www.aoc.com.br/pg/embalagem-verde

(PRO MODELY S CERTIFIKACI EPEAT)
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Sluzba(Czech)

Znéni zaruky pro Evropu

OMEZENA TRILETA ZARUKA*

Spole¢nost AOC International (Europe) BV poskytuje na AOC LCD monitory prodané v Evropé zaruku, Ze nebudou
vykazovat vady materialu nebo zpracovani po dobu tfi (3) let ode dne zakoupeni prvnim spotfebitelem. Béhem této
doby spole¢nost AOC International (Europe) BV podle vlastniho uvazeni zavadny produkt opravi za pouziti novych nebo
repasovanych dili nebo jej vyméni za novy nebo repasovany produkt bezplatné vyjma pfipadd* uvedenych nize. Pokud
nepfedlozite doklad o zakoupeni, zacina zaruka béZet 3 mésice po datu vyroby, uvedeném na produktu.

Pokud je zfejmé, Ze vyrobek je zavadny, obratte se na mistniho prodejce nebo postupujte podle zaruénich pokyna
uvedenych v informacich o servisu a podpofe na webovych strankach spole¢nosti AOC www.aoc-europe.com . Naklady
na doruceni a vraceni po dobu zaruky jsou pfedplacené spolecnosti AOC. Nezapomerite pfilozit k vyrobku doklad o
nakupu s uvedenym datem a doructe certifikovanému nebo autorizovanému servisnimu stfedisku AOC za nasledujicich
podminek:

e LCD monitor spravné zabalte do vhodné krabice (AOC doporucuje ptvodni karton, ktery dokaze monitor béhem
prepravy dobfe ochranit).

e Na adresnim Stitku uvedte Cislo RMA
Na krabici uvedte Cislo RMA

AOC International (Europe) B.V. uhradi naklady na zpétné odeslani v ramci jedné ze zemi uvedenych v tomto znéni
zaruky. AOC International (Europe) B.V. nenese odpovédnost za zadné naklady souvisejici s pfepravou produktu pres
mezinarodni hranice. Patfi sem také mezinarodni hranice s EU. Pokud nebude LCD monitor pfipraven k vyzvednuti v
dobé, kdy se dostavi kuryr, bude vam uctovan poplatek za vyzvednuti.

* Tato omezena zaruka se nevztahuje na zadné ztraty nebo $kody zplisobené:

PosSkozeni béhem doru€ovani z ddvodu nevhodného zabaleni

Nespravna instalace nebo udrzba v rozporu s pokyny v uzivatelské pfiru¢ce spole¢nosti AOC

nevhodnou manipulaci

nedbalosti

z jakékoli pfi¢iny mimo bézné komeréni nebo primyslové pouziti

neodbornymi Upravami

opravou, Upravou nebo instalaci doplfkd nebo dilt jinou osobou, nez odbornym pracovnikem certifikovaného
nebo autorizovaného servisniho stfediska AOC

nevhodnym prostfedim, napfiklad vihkem, vodou nebo prachem

nasilné poskozeni, zemétfeseni a teroristicky utok

e nadmérnym nebo nevhodnym vytapénim nebo klimatizovanim nebo vypadky, pfepétim nebo jinymi vykyvy
elektrického napajeni

Tato omezena zaruka se nevztahuje na zadny firmware nebo hardware vyrobku, ktery jste vy nebo jina strana upravili
nebo zménili; za takové Upravy nebo zmény nesete plnou odpovédnost.

VSechny AOC LCD monitory jsou vyrabény v souladu s normou kvality obrazovych bodl ISO 9241-307 Class 1.

Po vyprSeni zaruky bude mit nadale pfistup ke vSem dostupnym servisnim moznostem, ale ponesete naklady na opravu,
véetné nahradnich dild, prace, dopravy (pfipadné) a platnych dani.Nez potvrdite vaSe rozhodnuti o provedeni opravy,
certifikované nebo autorizované servisni stfedisko AOC vam poskytne odhad naklad(i na opravu.

VSECHNY VYSLOVNE A PREDPOKLADANE ZARUKY NA TENTO PRODUKT (VCETNE ZARUK PRODEJNOSTI
A VHODNOSTI PRO KONKRETNI UCEL) JSOU CASOVE OMEZENE NA DOBU TRI (3) LET NA DILY A PRACI
ODE DNE PRVOTNIHO ZAKOUPENI. PO UPLYNUTI TETO DOBY NEPLATI ZADNE ZARUKY (VYSLOVNE
ANI PREDPOKLADANE). ZAVAZKY SPOLECNOSTI AOC INTERNATIONAL (EUROPE) B.V. A VASE OPRAVNE
PROSTREDKY UVEDENE V TOMTO ZNENi ZARUKY JSOU JEDINE A VYHRADNI. ZAVAZEK SPOLECNOSTI AOC
INTERNATIONAL (EUROPE) B.V., AT UZ SE ZAKLADA NA OBCHODNIM NEBO OBCANSKEM PRAVU, ZARUCE,
PRISNE ODPOVEDNOSTI NEBO JINE TEORII, NEMUZE PRESAHNOUT CENU KONKRETNI JEDNOTKY, JEJiZ
ZAVADA NEBO POSKOZENIi JE DUVODEM REKLAMACE. SPOLECNOST AOC INTERNATIONAL (EUROPE) B.V. V
ZADNEM PRIPADE NENESE ODPOVEDNOST ZA JAKEKOLI ZTRATY ZISKU, ZTRATY POUZIVANi NEBO PROSTOR
NEBO VYBAVEN| NEBO ZA JAKEKOLI NEPRIME, NAHODNE NEBO NASLEDNE SKODY. NEKTERE STATY
NEPOVOLUJI VYJIMKY CI OMEZENIi NAHODNYCH NEBO NASLEDNYCH POSKOZENI, TAKZE VYSE UVEDENE
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OMEZENI SE NA VAS NEMUSI VZTAHOVAT. ACKOLI VAM TATO OMEZENA ZARUKA POSKYTUJE SPECIFICKA
ZAKONNA PRAVA, MUZETE MIT DALSI PRAVA, KTERA SE V JEDNOTLIVYCH ZEMICH LISI. TATO OMEZENA
ZARUKA JE PLATNA POUZE PRO PRODUKTY ZAKOUPENE V CLENSKYCH ZEMiCH EVROPSKE UNIE.

Informace obsazené v tomto dokumentu podléhaji zménam bez pfedchoziho upozornéni. For more information, please
visit: http://www.aoc-europe.com

Prohlaseni o zaruce pro Stredni Vychod a Afriku (MEA)
A

Spolecenstvi nezavislych stati (CIS)

OMEZENA JEDNO az TRILETA ZARUKA*

Na monitory AOC LCD prodavané na Stfednim Vychodé a v Africe (MEA) a ve Spoleéenstvi nezavislych stata (CIS)
poskytuje spole¢nost AOC International (Europe) B.V. zaruku, ze tento vyrobek bude bez zavad na materialu nebo
provedeni po dobu jednoho (1) az tfi (3) let ode dne vyroby v zavislosti na zemi, ve které byl vyrobek zakoupen. Béhem
této doby spolecnost AOC International (Europe) B.V. nabizi zaruéni podporu pro pfipad vraceni autorizovanému
servisnimu stfedisku nebo prodejci AOC a podle vlastniho uvazeni zavadny vyrobek opravi za pouziti novych nebo
repasovanych dili nebo jej vyméni za novy nebo repasovany vyrobek bezplatné vyjma pFipad(* uvedenych nize. Podle
standardnich pravidel bude zaru¢ni doba vypoctena z data vyroby uréeného podle vyrobniho ID ¢&isla vyrobku, ale
celkova zaruéni doba bude patnact (15) az tficet devét (39) mésict od MFD (data vyroby) v zavislosti na zemi, ve které
by vyrobek zakoupen. Za vyjime&né budou povazovany pfipady, kdy podle vyrobniho ID &isla vyrobku je vyrobek po
zaruce a podobné; v takovych pfipadech bude nutné predloZit pdvodni fakturu/doklad o zakoupeni.

Pokud je zfejmé, ze vyrobek je zavadny, obratte se na nejblizS§iho autorizovaného prodejce AOC nebo postupujte podle
zarucénich pokynl uvedenych v informacich o servisu a podpore na webovych strankach spole¢nosti AOC:

e Egypt: http://aocmonitorap.com/egypt_eng
e CIS Centralni Asie: http://aocmonitorap.com/ciscentral
e  Stfedni Vychod: http://aocmonitorap.com/middleeast

e Jizni Afrika: http://aocmonitorap.com/southafrica

Saudska Arabie: http://aocmonitorap.com/saudiarabia

Nezapomernite pfilozit k vyrobku doklad o nakupu s uvedenym datem a doructe autorizovanému servisnimu stfedisku
nebo prodejci AOC za nasledujicich podminek:

e  LCD monitor spravné zabalte do vhodné krabice (AOC doporucuje plvodni karton, ktery dokaze monitor béhem
prepravy dobfe ochranit).

e Na adresnim Stitku uvedte Cislo RMA
Na krabici uvedte Cislo RMA

* Tato omezena zaruka se nevztahuje na zadné ztraty nebo Skody zplisobené:

Poskozeni béhem doru¢ovani z ddvodu nevhodného zabaleni

Nespravna instalace nebo udrzba v rozporu s pokyny v uZivatelské pfiru¢ce spolec¢nosti AOC

nevhodnou manipulaci

nedbalosti

z jakékoli pfi¢iny mimo bézné komercéni nebo primyslové pouziti

neodbornymi Upravami

opravou, Upravou nebo instalaci doplikd nebo dild jinou osobou, nez odbornym pracovnikem certifikovaného
nebo autorizovaného servisniho stfediska AOC

nevhodnym prostfedim, napfiklad vihkem, vodou nebo prachem

nasilné poskozeni, zemétfeseni a teroristické utoky
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e nadmérnym nebo nevhodnym vytapénim nebo klimatizovanim nebo vypadky, pfepétim nebo jinymi vykyvy
elektrického napajeni

Tato omezena zaruka se nevztahuje na zadny firmware nebo hardware vyrobku, ktery jste vy nebo jina strana upravili
nebo zménili; za takové Upravy nebo zmény nesete plnou odpovédnost.

Vsechny AOC LCD monitory jsou vyrabény v souladu s normou kvality obrazovych bod( ISO 9241-307 Class 1.

Po vyprSeni zaruky bude mit nadale pfistup ke véem dostupnym servisnim moznostem, ale ponesete naklady na opravu,
vCetné nahradnich dilli, prace, dopravy (pfipadné) a platnych dani.Nez potvrdite vase rozhodnuti o provedeni opravy,
certifikované nebo autorizované servisni stfedisko nebo prodejce AOC vam poskytne odhad naklad( na opravu.

VSECHNY VYSLOVNE A PREDPOKLADANE ZARUKY NA TENTO VYROBEK (VCETNE ZARUK PRODEJNOSTI A
VHODNOSTI PRO KONKRETNI UCEL) JSOU CASOVE OMEZENE NA DOBU JEDNOHO (1) AZ TRi (3) LET NA DiLY
A PRACI ODE DNE PRVOTNIHO ZAKOUPENI. PO UPLYNUTI TETO DOBY NEPLATI ZADNE ZARUKY (VYSLOVNE
ANI PREDPOKLADANE). ZAVAZKY SPOLECNOSTI AOC INTERNATIONAL (EUROPE) B.V. A VASE OPRAVNE
PROSTREDKY UVEDENE V TOMTO ZNENi ZARUKY JSOU JEDINE A VYHRADNI. ZAVAZEK SPOLECNOSTI AOC
INTERNATIONAL (EUROPE) B.V., AT UZ SE ZAKLADA NA OBCHODNIM NEBO OBCANSKEM PRAVU, ZARUCE,
PRISNE ODPOVEDNOSTI NEBO JINE TEORII, NEMUZE PRESAHNOUT CENU KONKRETNI JEDNOTKY, JEJiZ
ZAVADA NEBO POSKOZENIi JE DUVODEM REKLAMACE. SPOLECNOST AOC INTERNATIONAL (EUROPE) B.V. V
ZADNEM PRIPADE NENESE ODPOVEDNOST ZA JAKEKOLI ZTRATY ZISKU, ZTRATY POUZIVANI NEBO PROSTOR
NEBO VYBAVENI NEBO ZA JAKEKOLI NEPRIME, NAHODNE NEBO NASLEDNE SKODY. NEKTERE STATY
NEPOVOLUJI VYJIMKY CI OMEZENIi NAHODNYCH NEBO NASLEDNYCH POSKOZENI, TAKZE VYSE UVEDENE
OMEZENI| SE NA VAS NEMUSI VZTAHOVAT. ACKOLI VAM TATO OMEZENA ZARUKA POSKYTUJE SPECIFICKA
ZAKONNA PRAVA, MUZETE MIT DALS| PRAVA, KTERA SE V JEDNOTLIVYCH ZEMICH LISi. TATO OMEZENA
ZARUKA JE PLATNA POUZE PRO PRODUKTY ZAKOUPENE V CLENSKYCH ZEMiICH EVROPSKE UNIE.

Informace obsazené v tomto dokumentu podléhaji zménam bez pfedchoziho upozornéni. For more information, please
visit: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Tel: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

ZASADY SPOLECNOSTI AOC TYKAJiCi SE OBRAZOVYCH BODU
1SO 9241-307 TRIDA 1
25. ¢ervence 2013

Spole¢nost AOC se snazi dodavat produkty nejvyssi kvality. Pouziva nékolik nejpokrocilejSich vyrobnich postupl vyroby
v tomto odvétvi a prosazuje prisnou kontrolu kvality. Defektim obrazovych bodl nebo dil¢ich obrazovych bodl u panell
monitor(i TFT, které se pouZivaji pro ploché monitory, se nicméné nékdy neda zabranit. Zadny vyrobce nemlize zarusit,
ze vSechny panely budou bez defektl obrazovych bod(, ale spole¢nost AOC zaru€uje, Ze kazdy monitor s nepfijatelnym
poctem defektu bude v ramci zaruky opraven nebo vyménén. Tyto zasady tykajici se obrazovych bodl popisuji jednotlivé
druhy defektd obrazovych bodl a urcuji unosnou uroven chybovosti pro kazdy druh. Aby bylo mozné uplatnit zaruéni
opravu nebo vyménu, musi pocet defektnich obrazovych bod{i panelu monitoru TFT pfesahnout tuto Uroven Unosnosti.

Definice obrazovych bodii a diléich obrazovych bodu

Pixel, neboli obrazovkovy bod, se sklada ze tfi subpixell v zakladnich barvach Cervené, zelené a modré. Kdyz vS§echny
dil€i obrazové body urcitého obrazového bodu sviti, jevi se tyto tfi dilci obrazové body spole¢né jako jediny bily obrazovy
bod. Kdyz jsou vSechny tmavé, jevi se tyto tfi subpixely jako jeden Cerny pixel.

e ~

subpixel subpixel subpixel
v v ¥
pixel

o Defekty svétlych bodl: na monitoru je zobrazena tmava plocha, diléi obrazové body nebo obrazové body vzdy
sviti nebo jsou ,aktivni*

o Defekty tmavych bodu: na monitoru je zobrazena svétla plocha, dil¢i obrazové body nebo obrazové body jsou
vzdy tmavé nebo ,neaktivni*

Druhy pixelovych vad

1ISO 9241-307 Defekt typu 1 Defekt typu 2 Defekt typu Defekt typu
Trida defektu Svétly obrazovy | Tmavy obrazovy 3 Svétly dilci 4 Tmavy dilci
obrazovych bodU bod bod obrazovy bod obrazovy bod

2 + 1

Trida 1 1 1 1 + 3

0 + 5

AOC International (Europe) B.V.
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Prohlaseni o zaruce pro Severni a Jizni Ameriku (s vyjimkou
Brazilie)

PROHLASENI O ZARUCE
Pro barevné monitory AOC
VE&etné téch prodanych v severni Americe, dle specifikace

Envision Peripherals, Inc. poskytuje zaruku, Ze tento produkt bude bez vady na materidlu nebo provedeni po dobu tfi
(3) let na soucastky a praci a po dobu jednoho (1) roku na trubici CRT nebo panel LCD ode dne prvotniho zakoupeni.
Béhem této doby spole¢nost EPI (EPI je zkratka nazvu Envision Peripherals, Inc.) podle vlastniho uvazeni zavadny
produkt opravi za pouziti novych nebo repasovanych dild nebo jej vyméni za novy nebo repasovany produkt bezplatné
vyjma pFipad(* uvedenych nize. Vyménéné soucasti vyrobku se stavaji majetkem spole¢nosti EPI.

Zakaznici v USA, ktefi chtéji pozadat o opravu v ramci této omezené zaruky, mohou telefonicky pozadat spole¢nost EPI

uvedenym datumem autorizovanému servisnimu stfedisku EPI. Pokud nemUzete produkt dorucit osobné:

# Zabalte je do pGvodni krabice (nebo odpovidajici)

# Na adresnim $titku uvedte Cislo RMA

# Na krabici uvedte Cislo RMA

# Zasilku pojistéte (v opacném pripadé prebirate riziko ztraty/poskozeni b&éhem prepravy)
* Uhradte naklady na odeslani

Spolecnost EPI nenese odpovédnost za jakékoli $kody zplusobené nevhodnym obalem.

Spolecnost EPI uhradi naklady na zpétné odeslani v ramci jedné ze zemi uvedenych v tomto znéni zaruky. Spole¢nost
EPI nenese odpovédnost za zadné naklady souvisejici s prepravou produktu pfes mezinarodni hranice. Patfi sem také
mezinarodni hranice zemi uvedenych v tomto prohlaseni o zaruce.

Zakaznici v USA a Kanadé mohou kontaktovat svého prodejce nebo zakaznickou sluzbu spoleénosti EPI, oddéleni RMA
na bezplatném telefonnim Cisle (888) 662-9888. Nebo pozadejte o ¢islo RMA online na webu www.aoc.com/na-warranty.

* Tato omezena zaruka se nevztahuje na zadné ztraty nebo Skody zplisobené:

# béhem prepravy, nevhodnou instalaci nebo udrzbou

# nevhodnou manipulaci

# nedbalosti

# 7 jakékoli pfi¢iny mimo bézné komercni nebo primyslové pouziti

* neodbornymi Upravami

# opravou, Upravou nebo instalaci dopliik( nebo dilG jinou osobou, nez odbornym pracovnikem autorizovaného
servisniho stfediska EPI

# pouzivanim v nevhodném prostredi

# nadmérnym nebo nevhodnym vytapénim nebo klimatizovanim nebo vypadky, pfepétim nebo jinymi vykyvy elektrického
napajeni

Tato tfiletd omezena zaruka se nevztahuje na zadny firmware nebo hardware produktu, ktery jste vy nebo jina strana
upravili nebo zménili; za takové upravy nebo zmény nesete plnou odpovédnost.

VSECHNY VYSLOVNE A PREDPOKLADANE ZARUKY NA TENTO PRODUKT (VCETNE ZARUK PRODEJNOSTI A
VHODNOSTI PRO KONKRETNI UCEL) JSOU CASOVE OMEZENE NA DOBU TRI (3) LET NA DILY A PRACI A JEDEN
(1) ROK NA TRUBICI CRT NEBO PANEL LCD ODE DNE PRVOTNIHO ZAKOUPENI. PO UPLYNUTI TETO DOBY
NEPLATI ZADNE ZARUKY (VYSLOVNE ANI PREDPOKLADANE). NEKTERE STATY USA NEPOVOLUJI OMEZENI
TYKAJICi SE OBDOBIi TRVANI PLATNOSTI PREDPOKLADANYCH ZARUK, TAKZE SE TATO OMEZENI NA VAS
NEMUSI VZTAHOVAT.

ZAVAZKY SPOLECNOSTI EPI A VASE OPRAVNE PROSTREDKY UVEDENE V TOMTO ZNENi ZARUKY JSOU
JEDINE A VYHRADNI. ODPOVEDNOST SPOLECNOSTI EPI VYPLYVAJICI ZE SMLOUVY, NEDOVOLENEM CINU.
ZARUKY, PRISNE ODPOVEDNOSTI NEBO JINE TEORIE, NEMUZE PRESAHNOUT CENU KONKRETNi JEDNOTKY,
JEJiZ ZAVADA NEBO POSKOZEN| JE DUVODEM REKLAMACE. SPOLECNOST ENVISION PERIPHERALS, INC.
V ZADNEM PRIPADE NENESE ODPOVEDNOST ZA JAKEKOLI| ZTRATY ZISKU, ZTRATY POUZIiIVANi NEBO
PROSTOR NEBO VYBAVENI NEBO ZA JAKEKOLI NEPRIME, NAHODNE NEBO NASLEDNE POSKOZENI. NEKTERE
STATY USA NEDOVOLUJI VYLOUCENI NEBO OMEZENiI ODPOVEDNOSTI ZA NASLEDNE NEBO NAHODNE
SKODY. V TAKOVEM PRIPADE SE NA VAS VYSE UVEDENE OMEZENI NEMUSI VZTAHOVAT. ACKOLI VAM TATO
OMEZENA ZARUKA POSKYTUJE SPECIFICKA ZAKONNA PRAVA. MUZETE MIT TAKE DALSI PRAVA, KTERA SE V
JEDNOTLIVYCH ZEMICH LISI.
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V USA tato omezena zaruka plati pouze pro produkty zakoupené v kontinentalni ¢asti USA, na AljaSce a na Havaiji.
Mimo USA plati tato omezena zaruka pouze pro produkty zakoupené v Kanadé.

Informace obsazené v tomto dokumentu podléhaji zménam bez pfedchoziho upozornéni.
DalSi podrobnosti najdete na:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty
BOLIVIE: http:/bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

KOLUMBIE: http://co.aoc.com/warranty

KOSTARIKA: http://cr.aoc.com/support/warranty
DOMINIKANSKA REPUBLIKA: http://do.aoc.com/support/warranty
EKVADOR: http://ec.aoc.com/support/warranty
SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NIKARAGUA: http://ni.aoc.com/support/warranty
PANAMA: http://pa.aoc.com/support/warranty
PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

PRO NEUVEDENE ZEME: http://latin.aoc.com/warranty
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PROGRAM EASE

EASE |
i PROGRAM
Pouze pro monitory znaCky AOC prodané na kontinentalnim uzemi USA.

Vsechny monitory znacky AOC jsou nyni kryty programem EASE. V pfipadé poruchy monitoru b&éhem prvnich tfi mésict
poskytne spole¢nost AOC nahradni monitor do 72 hodin po schvaleni vasi Uucasti v naSem programu. Pokud se monitor
kvalifikuje pro program EASE, spole¢nost AOC uhradi dopravu k vam i od vas.

Krok 1: Volejte nase TECH oddéleni 888.662.9888

Krok 2: Vyplrite a faxujte nebo mailujte formular EASE.

Krok 3: Pfi schvaleni uc€asti v programu vam poskytneme cislo RMA.

Krok 4: Pfedem vam zasleme nahradni monitor.

Krok 5: Vydame vam UPS Call Tag pro vyzvednuti vadného monitoru.

Krok 6: Své naroky v ramci programu EASE proveéfte podle nasledujiciho schématu.

ZARUCNI POKRYTI UHRADA
DOBA ZDARMA ZAKAZNIKEM
Bé&hem prvnich 3 mésict od - Novy AOC monitor .
zakoupeni: Kryto programem - Vydame Call tag a uhradime - Zadny*
EASE prepravu tam i zpét sluzbou UPS
« e - VSechny dily a prace, v¢etné - Pfeprava sluzbou UPS do

Od 4 mésicu do 1 roku obrazovky a LCD panelu qul. AOCii zp§t
Od 1 roku do 3 let: Kryto - Dily a prace (mimo obrazovky a - Preprava .sluzvbou UPS do

, 3 spol. AOC i zpét
standardni omezenou zarukou LCD panelu)

*Spolec¢nost AOC bude potiebovat Cislo vasi kreditni karty, pokud pozadujete zaslani nového monitoru AOC pfedem,
jesté nez bude vadny monitor vracen do servisu AOC. Pokud nechcete poskytnout Cislo kreditni karty, spole€nost AOC
vam zasSle novy monitor az poté, co bude vadny vracen do servisu AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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DOKUMENT TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect envirenmental social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laberatory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardamts

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort {displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(PRO MODELY CERTIFIKOVANE TCO)
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Bestemmelser(Danish)

FCC bestemmelse

FCC Erklzering vedrgrende Klasse B radiofrekvenser ADVARSLER: (PA FCC CERTIFICEREDE MODELLER)

BEMARK: Dette udstyr er testet og fundet i overensstemmelse med graenserne for en klasse B digital enhed ifglge
del 15 i FCC-reglerne. Disse graenser har til formal at skabe rimelig beskyttelse mod skadelig interferens i private
installationer. Dette udstyr genererer, bruger og kan udstrale radiofrekvensenergi, og hvis det ikke bruges og installeres i
overensstemmelse med instruktionerne, kan det forarsage skadelig interferens med andre radiokommunikationer. Der er
dog ingen garanti, at interferens ikke vil opsta i en bestemt installation. Hvis dette udstyr forarsager skadelig interferens
pa radio- eller tv-modtagelser, hvilket kan afgeres ved at teende og slukke for udstyret, er brugeren forpligtet til, at forsege
at udbedre forholdene pa en eller flere af felgende mader:

Vend eller seet modtagerantennen et andet sted.

Forgg afstanden mellem udstyret og modtageren.

Slut udstyret til en stikkontakt pa et andet kredslgb end det, som modtageren er sluttet til.
Kontakt forhandleren eller en erfaren radio/TV tekniker for hjeelp.

BEMARK:

AEndringer eller modifikationer, som ikke udtrykkeligt er godkendt af den ansvarlige part, kan ugyldiggare brugerens ret til
at bruge udstyret.

Beskyttede graensefladekabler og el-ledninger, skal bruges for at overholde emmisionsbegraensningerne.

Producenten er ikke ansvarlig for nogen radio- eller tv-forstyrrelser, som forarsages af ikke-godkendte aendringer pa dette
udstyr.Det er brugerens eget ansvar at afhjeelpe en sadan interferens. Det er brugerens eget ansvar at afhjeelpe séddanne
forstyrrelser.

Denne enhed overholder afsnit 15 af FCC-reglerne. Brug er underlagt fglgende to betingelser:

Udstyret ma ikke forarsage skadelige forstyrrelser, og (2) Dette udstyr skal acceptere alle forstyrrelser der modtages,
inklusiv forstyrrelser der kan forarsage ugnsket drift
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WEEE-erklaering

Anvisninger til bortskaffelse af elektronisk affald i private husholdninger i EU.

Dette symbol pa produktet eller pa det emballage indikerer, at produktet ikke méa bortskaffes sammen med andet
husholdningsaffald. | stedet er det dit ansvar at bortskaffe elektronisk affald ved at aflevere det pa dertil beregnede
indsamlingssteder med henblink pa genbrug af elektronisk affald. Den separate indsamling og genbrug af dit elektroniske
affald pa tidspunktet for bortskaffelse er med til at bevare naturlige ressourcer og sikre, at genbrug finder sted pa en
made, der beskytter menneskers helbred samt miljget. Hvis du vil vide mere om, hvor du kan aflevere dit elektronisk
affald til genbrug, kan du kontakte kommunen, det lokale renovationsvaesen eller den forretning, hvor du kabte produktet.

Erklaering om elektronisk affald for Indien

2

Dette symbol pa produktet eller pa det emballage indikerer, at produktet ikke ma bortskaffes sammen med andet
husholdningsaffald. | stedet er det dit ansvar at bortskaffe elektronisk affald ved at aflevere det pa dertil beregnede
indsamlingssteder med henblik pa genbrug af elektronisk affald. Den separate indsamling og genbrug af dit elektroniske
affald pa tidspunktet for bortskaffelse er med til at bevare naturlige ressourcer og sikre, at genbrug finder sted pa en
made, der beskytter menneskers helbred samt miljget. For yderligere oplysninger vedrgrende elektronisk affald henvises
der til http://www.aocindia.com/ewaste.php og for yderligere oplysninger om hvor du kan aflevere brugte apparater for
genbrug i Indien henvises der til nedenstaende kontaktoplysninger.
Helpline telefonnummer: 080-6788-6788 / 080-3323-1313 (Mandag til lerdag, 10 - 18.)
Centraliserede indsamlingscentre for elektronisk affald
Adresse: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Dette produkt overholder alle gaeldende RoHS-regler pa verdensplan, herunder, men ikke begreenset til, EU, Korea,
Japan, USA, Ukraine, Serbien, Tyrkiet, Vietnam og Indien.

Vi overvager kontinuerligt, udgver indflydelse samt videreudvikler vores processer til at overholde kommende foresladede
RoHS-regler, herunder i, men ikke begraenset til, Brasilien, Argentina, Canada.

Reduktion af brug af sundhedsskadelige substanser (Indien)

Dette produkt opfylder kravene i "E-Waste (Management) Rules (Bestemmelser vedrgrende elektronisk affald
(administration)), 2016” kapitel V, bestemmelse 16, delbestemmelse (1). Hvor nye elektriske og elektroniske apparater
og deres komponenter eller forbrugsmaterialer eller dele eller reservedele ikke indeholder bly, kviksglv, kadmium,
hexavalent chrom, polybromerede bifenyler og polybromerede difenylaetere over en maksimal koncentrationsveerdi pa
0,1 % af vaegten i homogene materialer for bly, kviksglv, hexavalent krom, polybromerede bifenyler og polybromerede
difenyleetere og pa 0,01 % af vaegt i homogene materialer for kadmium, bortset fra undtagelserne, der er fastsat i
"Schedule 2” i bestemmelserne.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® er et registrerede varemaerke i USA. Som ENERGY STAR® Partner, har AOC International (Europa)
BV og Envision Peripherals, Inc. bestemt at dette produkt overholder ENERGY STAR® retningslinjerne for effektiv
energibesparing. (TIL EPA-CERTIFICEREDE MODELLER)

EPEAT-erklaering

X

0@

S

SILVER

EPEAT er et system, som hjaelper kunder i den offentlige og private sektor med at vurdere, sammenligne og veelge
computere, baerbare computere og skaerme ud fra, hvor miljgvenlige de er . EPEAT giver ogsa brugeren en klar og
konsekvent szet ydelseskriterier til produktdesign, og giver producenterne mulighed for at sikre anerkendelse pa
markedet for deres indsats mod at formindske de miljgmaessige konsekvenser af deres produkter.

AOC gar ind for at beskytte miljget. Med stor bekymring for bevarelse af de naturlige ressourcer samt beskyttelse af
affaldsdeponeringer, har AOC lanceret et genbrugsprogram til indpakning af vores skaerme. Dette program er beregnet
til at hjeelpe dig med at bortskaffe pappet og udfyldningsemballagen pa en miljgvenligt made. Hvis der ikke findes et
genbrugscenter i dit omrade, vil AOC genbruge emballagen for dig, herunder skumplast, fylder og pap. AOC Display
solution genbruger kun emballagen fra din AOC-skeerm. Se venligst fglgende hjemmeside for yderligere oplysninger:

Kun i nord- og sydamerika, undtagen Brasilien:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
| Tyskland:

http://aoc-europe.com/de/content/environment

| Brasilien:

http://www.aoc.com.br/pg/embalagem-verde

(TIL EPEAT-CERTIFICEREDE MODELLER)
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Servicering(Danish)

Garantierklaering for Europa

BEGRAENSET TRE ARS GARANTI*

For AOC LCD-skeerme solgt inden for Europa, garanterer AOC International (Europa) B.V. for, at dette produkt er frit
for materiale- og konstruktionsfejl i en periode af tre (3) ar fra forbrugerens kebsdag at regne. | denne periode vil AOC
International (Europa) B.V. efter eget valg, gratis eller som nedenfor anfart*, reparere det defekte produkt med nye
eller istandsatte dele eller ombytte det med et nyt eller genopbygget produkt. | tilfaelde af manglende forevisning af
kabskvittering, geelder garantien fra 3 maneder efter fremstillingsdatoen indikeret p& produktet.

Hvis produktet viser sig at veere defekt, skal du kontakte din lokale forhandler. Der henvises til service og support afsnittet
pa www.aoc-europe.com for yderligere oplysninger vedrgrende garantien. Fragtomkostningerne er omfattet af garantien,
og forudbetalt af AOC for levering og retur. Sgrg for at vedleegge dit daterede kgbsbevis sammen med produktet, og
send produktet til et AOC-certificeret eller et autoriseret servicecenter under fglgende betingelse:

e  Sogrg for, at LCD-skaermen er indpakket i en egnet kartonboks (AOC foretreekker den originale emballage, som
beskytter din skaerm tilstraekkeligt under transporten).

e Anfer RMA nummeret pa adressemeerkatet
Anfar RMA nummeret pa emballagen

AOC International (Europa) B.V. betaler for tilbagesendelsen i et af de lande, som er anfgrt pa garantibeviset. AOC
International (Europa) B.V. er ikke ansvarlig for nogen fragtudgifter for produktet over internationale landegreenser.
Dette geelder ogsa de internationale graenser inden for EU. Hvis LCD-skaermen ikke tilgeengelig for afhentning, nar
transportfirmaet ankommer, vil du blive opkraevet et afhentningsgebyr.

* Denne begraensede garanti dakker ikke tab eller skader opstaet som folge af:

Transportskader som felge af darlig emballage eller indpakning

Forkert installation eller vedligeholdelse, som ikke stemmer overens med oplysningerne i brugervejledningen fra
AOC.

Misbrug

Forsgmmelse

Enhver anden arsag end almindelig kommerciel eller industriel anvendelse

Indstilling foretaget af en ikke-autoriseret leverandar

Reparation, a&ndringer eller installation af dele af andre end et AOC-certificeret eller -autoriseret
kundeservicecenter

Upassende omgivelser, som f.eks. fugtighed, vand og stgv

Skade som fglge af vold, jordskeelv eller terrorangreb

e  For meget eller for lidt varme eller klimaanlaeg, streamsvigt, overspaending eller andre uregelmaessigheder

Denne begreensede garanti deekker ikke produkt-firmware eller hardware, som du eller hvilken som helst tredjepart har
modificeret eller aendret. Du, alene er ansvarlig for en sddan modifikation eller aendring.

Alle AOC LCD-skaerme er fremstillet i henhold til ISO 9241-307 klasse 1 pixel politik standarder.
Hvis din garanti er udlgbet, kan du stadig gare brug af vores servicetilbud, men er er selv ansvarlig for udgifterne hertil,

herunder dele, arbejdskraft, forsendelse (hvis nogen) og andre gaeldende afgifter. Et AOC-certificeret center eller et andet
autoriseret servicecenter kan give dig et skan over serviceomkostninger, inden du veelger om du gnsker servicen.
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ALLE UDTRYKTE OG UNDERFORSTAEDE GARANTIER FOR DETTE PRODUKT (HERUNDER GARANTIERNE FOR
SALGBARHED OG EGNETHED TIL ET GIVENT FORMAL) ER BEGRANSEDE | VARIGHED TIL EN PERIODE AF TRE
(3) AR FOR DELE OG ARBEJDSKRAFT FRA BRUGERENS K@BSDATO AT REGNE. INGEN GARANTIER (HVERKEN
UDTRYKTE ELLER UNDERFORSTAEDE) GZALDER EFTER DENNE PERIODE. AOC INTERNATIONAL (EUROPA)
B.V. FORPLIGTELSER OG MIDLER HERUNDER ER UDELUKKENDE SOM HER ANFQJRT. AOC INTERNATIONAL
(EUROPA) B.V. ANSVAR, HVAD ENTEN DET ER SOM FJLGE AF KONTRAKT, SKADEVOLDENDE HANDLING,
GARANTI, UDTRYKKELIGT ERSTATNINGSANSVAR ELLER ANDET, OVERSKRIDER IKKE PRISEN FOR ENHEDEN,
HVIS DEFEKT ELLER SKADE DANNER GRUNDLAG FOR KRAVET. | INTET TILFALDE ER AOC INTERNATIONAL
(EUROPA) B.V. ANSVARLIG FOR TAB AF FORTJENESTE, BRUGSTAB, FACILITETSTAB ELLER UDSTYRSTAB
ELLER ANDEN INDIREKTE, TILFALDIG ELLER FOLGAGTIG SKADE. NOGLE STATER TILLADER IKKE
UDELUKKELSE ELLER BEGRZAENSNING AF TILFALDIGE ELLER INDIREKTE SKADER, HVORFOR OVENNAVNTE
BEGR/ZENSNING IKKE VEDRORER DIG. SELVOM DENNE BEGRANSEDE GARANTI GIVER DIG BESTEMTE,
JURIDISKE RETTIGHEDER, KAN DU HAVE ANDRE RETTIGHEDER, DER VARIERER LANDENDE IMELLEM. DENNE
BEGRZAENSEDE GARANTI GALDER KUN FOR PRODUKTER K@BT | EU-MEDLEMSLANDENE.

Oplysningerne i dette dokument kan eendres uden varsel. For yderligere oplysninger, bedes du venligst besgge: http://
WWW.a0c-europe.com
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Garantierklaering for Mellemgsten og Afrika (MEA)

Og

Faellesskabet af Uafhangige Stater (SNG)

BEGRAENSET ET TIL TRE ARS GARANTI*

P& AOC LCD-skeerme, der selges i Mellemgsten og Afrika (MEA) og i Samfundet af Uafhaengige Stater (SNG),
garanterer AOC International (Europa) BV, at dette produkt er fri for defekter i materiale og udferelse i en periode pa
et (1) til tre (3) ar fra fremstillingsdatoen, afheengig af hvilket land produktet saelges i. | denne periode tilbyder AOC
International (Europa) B.V. en garanti, hvor kunden selv leverer produktet til et AOC-autoriseret servicecenter eller
forhandler, og, efter eget skan, reparere det defekte produkt med nye eller istandsatte dele eller ombytter det med et
nyt eller genopbygget produkt. Som en standardpolitik, vil garantien blive beregnet fra fremstillingsdato, der findes
pa produktets serienummer, men den samlede garanti vil veere femten (15) maneder til niogtredive (39) maneder fra
fremstillingsdatoen, afhaengig af hvilket land produktet saelges i. | seerlige tilfaelde vil en garanti udover garantien i
henhold til produktets serienummer blive overvejet, og i sddanne ekstraordinzere tilfaelde skal kunde kunne fremvise den
originale faktura/kgbsbevis/kvittering.

Hvis produktet viser sig at veere defekt, skal du kontakte din lokale forhandler. Der henvises til service og support afsnittet
pa AOC’s hjemmeside for yderligere oplysninger vedrgrende garantien i dit land.

Egypten: http://aocmonitorap.com/egypt_eng

CIS Centralasien: http://aocmonitorap.com/ciscentral

Mellemgsten: http://aocmonitorap.com/middleeast

Sydafrika: http://accmonitorap.com/southafrica

Saudi-Arabien: http://accmonitorap.com/saudiarabia

Serg for at vedleegge dit daterede kgbsbevis sammen med produktet, og send produktet til et AOC-certificeret eller et
autoriseret servicecenter under fglgende betingelse:

Sarg for, at LCD-skeermen er indpakket i en egnet kartonboks (AOC foretraekker den originale emballage, som
beskytter din skaerm tilstraekkeligt under transporten).

Anfar RMA nummeret pa adressemeerkatet

Anfgr RMA nummeret pa emballagen

* Denne begransede garanti dakker ikke tab eller skader opstaet som folge af:

Transportskader som fglge af darlig emballage eller indpakning

Forkert installation eller vedligeholdelse, som ikke stemmer overens med oplysningerne i brugervejledningen fra
AOC

Misbrug

Forsgmmelse

Enhver anden arsag end almindelig kommerciel eller industriel anvendelse

Indstilling foretaget af en ikke-autoriseret leverandar

Reparation, a&endringer eller installation af dele af andre end et AOC-certificeret eller -autoriseret
kundeservicecenter

Upassende omgivelser, som f.eks. fugtighed, vand og stgv

Skade som felge af vold, jordskeelv eller terrorangreb

For meget eller for lidt varme eller klimaanlaeg, stremsvigt, overspaending eller andre uregelmaessigheder

Denne begraensede garanti deekker ikke produkt-firmware eller hardware, som du eller hvilken som helst tredjepart har
modificeret eller eendret. Du, alene er ansvarlig for en sadan modifikation eller aendring.

Alle AOC LCD-skaerme er fremstillet i henhold til ISO 9241-307 klasse 1 pixel politik standarder.
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Hvis din garanti er udlgbet, kan du stadig gere brug af vores servicetilbud, men er er selv ansvarlig for udgifterne hertil,
herunder dele, arbejdskraft, forsendelse (hvis nogen) og andre gaeldende afgifter. Et AOC-certificeret center eller anden
autoriseret forhandler kan give dig et skgn over serviceomkostninger, inden du veelger om du gnsker servicen.

ALLE UDTRYKTE OG UNDERFORSTAEDE GARANTIER FOR DETTE PRODUKT (HERUNDER GARANTIERNE FOR
SALGBARHED OG EGNETHED TIL ET GIVENT FORMAL) ER BEGRANSEDE | VARIGHED TIL EN PERIODE FRAET
(1) TIL TRE (3) AR FOR DELE OG ARBEJDSKRAFT FRA BRUGERENS K@BSDATO AT REGNE. INGEN GARANTIER
(HVERKEN UDTRYKTE ELLER UNDERFORSTAEDE) GALDER EFTER DENNE PERIODE. AOC INTERNATIONAL
(EUROPA) B.V. FORPLIGTELSER OG MIDLER HERUNDER ER UDELUKKENDE SOM HER ANF@RT. AOC
INTERNATIONAL (EUROPA) B.V. ANSVAR, HVAD ENTEN DET ER SOM FGLGE AF KONTRAKT, SKADEVOLDENDE
HANDLING, GARANTI, UDTRYKKELIGT ERSTATNINGSANSVAR ELLER ANDET, OVERSKRIDER IKKE PRISEN
FOR ENHEDEN, HVIS DEFEKT ELLER SKADE DANNER GRUNDLAG FOR KRAVET. | INTET TILFALDE ER
AOC INTERNATIONAL (EUROPA) B.V. ANSVARLIG FOR TAB AF FORTJENESTE, BRUGSTAB, FACILITETSTAB
ELLER UDSTYRSTAB ELLER ANDEN INDIREKTE, TILFALDIG ELLER FOLGAGTIG SKADE. NOGLE STATER
TILLADER IKKE UDELUKKELSE ELLER BEGRANSNING AF TILFALDIGE ELLER INDIREKTE SKADER, HVORFOR
OVENNZEVNTE BEGRZAENSNING IKKE VEDR@RER DIG. SELVOM DENNE BEGRZANSEDE GARANTI GIVER DIG
BESTEMTE, JURIDISKE RETTIGHEDER, KAN DU HAVE ANDRE RETTIGHEDER, DER VARIERER LANDENDE
IMELLEM. DENNE BEGRANSEDE GARANTI GALDER KUN FOR PRODUKTER K@BT | EU-MEDLEMSLANDENE.

Oplysningerne i dette dokument kan sendres uden varsel. For yderligere oplysninger, bedes du venligst besgge: http:/
www.aocmonitorap.com
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NnocC

AOC International (Europa) B.V.

Prins Bernhardplein 200 / 6™ floor, Amsterdam, Holland
TIf.: +31 (0)20 504 6962 * Fax: +31 (0)20 5046933

AOC PIXELPOLITIK
1ISO 9241-307 KLASSE 1

25. Juli, 2013

AOC streeber altid efter at levere produkter af den hgjeste kvalitet. Vi anvender nogle af branchens mest avancerede
produktionsprocesser, og har en streng kvalitetskontrol. Men defekte pixler eller underpixler pa TFT-skeerme pa nogen
gange uundgaeligt. Ingen producent kan garantere, at alle skaerme er fri for pixeldefekter, men AOC garanterer, at
enhver skaerm med et uacceptabelt antal defekter repareres eller udskiftes under garantien. Denne pixelpolitik forklarer
de forskellige former for pixeldefekter der findes, og definerer de acceptable defektniveauer for hver type. For at veere
berettiget til reparation eller udskiftning under garantien, skal antallet af pixeldefekter pa en TFT-skaerm vaere over disse
acceptable niveauer.

Definition af pixler og underpixler

En pixel, eller et billedelement, er sammensat af tre underpixler, med primeerfarverne rgd, gren og bla. Nar alle
underpixler i en pixel lyser, fremstar de farvede underpixler tiisammen som en enkel hvid pixel. Nar alle underpixler i en
pixel ikke lyser, fremstar de farvede underpixler tiisammen som en enkel sort pixel.

s ™

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

Forskellige former for pixeldefekter

e Lys-prik-defekt: Skeermen viser et markt manster, og underpixlerne eller pixlerne lyser hele tiden eller er "on”
(teendt)
e  Sort-prik-defekt: Skaermen viser et lyst mgnster, og underpixlerne eller pixlerne lyser aldrig eller er "off” (slukket)

o el Defekttype 1 | Defekttype 2 Defekttype 3 Defekttype 4
NEesieeing & Lys pixel Sort Pixel Lys Sub-pixel Sort Sub-pixel
pixeldefekter ysp y P P
2 + 1
Klasse 1 1 1 1 + 3
0 + 5

AOC International (Europa) B.V.
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Garantierklaering kun gaeldende i nord- og sydamerika
(undtagen Brasilien)

GARANTIERKLARING
For AOC farveskserme
Herunder skeerme solgt inden for USA som specificeret

Envision Peripherals, Inc. garanterer, at dette produkt er frit for material- og konstruktionsfejl i en periode af tre (3) ar
pa dele og konstruktion, og i et (1) ar for CRT-rgret og LCD-panelet fra forbrugerens kebsdag at regne. | denne periode
vil EPI (EPI er en forkortelse af Envision Peripherals, Inc) efter eget valg, gratis eller som nedenfor anfgrt*, reparere
det defekte produkt med nye eller istandsatte dele eller ombytte det med et nyt eller genopbygget produkt. Delene og
produkterne som udskiftes bliver herefter ejendele tilhgrende EPI.

For at modtage service under denne begraenset garanti i USA, skal du ringe til EPI og fa oplyst dit naermeste
servicecenter. Aflever produktet med forudbetalt fragt, bilagt det daterede kebsbevis, til det EPl-autoriserede
servicecenter. Hvis du ikke selv kan aflevere produktet:

# Pak det ind i dets originale emballage (eller noget tilsvarende)

# Anfer RMA nummeret pa adressemezerkatet

# Anfgr RMA nummeret p4 emballagen

# Forsikr det (eller ansla risikoen for tab/skade under forsendelsen)
# Betal alle forsendelsesomkostninger

EPI er ikke ansvarlig for skader pa indsendte produkter, som ikke har veeret pakket ordentligt ind.

EPI betaler for tilbagesendelsen i et af de lande, som er anfert pa garantibeviset. EPI er ikke ansvarlig for nogen
fragtudgifter for produktet over internationale landegraenser. Dette inkludere de internationale graenser til landene i denne
garantierkleering.

| USA og Canada kan du kontakte din forhandler eller dit lokale EPI-kundeservice, RMA-afdelingen gratis pa (888) 662-
9888. Eller du kan bede om et RMA-nummer online pa www.aoc.com/na-warranty.

* Denne begraensede garanti dakker ikke tab eller skader opstaet som felge af:

# Forsendelse eller forkert installation eller vedligeholdelse

* Misbrug

# Forsgmmelse

# Enhver anden arsag end almindelig kommerciel eller industriel anvendelse

*# |ndstilling foretaget af en ikke-autoriseret leverander

* Reparation, modifikation eller installation af funktioner eller dele foretaget af andre end EPI autoriseret servicecenter
* Upassende omgivelser

* For meget eller for lidt varme eller klimaanleeg, streamsvigt, overspaending eller andre uregelmaesssigheder

Denne trearige begreensede garanti deekker ikke produkt-firmware eller hardware, som du eller hvilken som helst
tredjepart har modificeret eller eendret. Du, alene er ansvarlig for en sadan modifikation eller aendring.

ALLE UDTRYKTE OG UNDERFORSTAEDE GARANTIER FOR DETTE PRODUKT (HERUNDER GARANTIERNE FOR
SALGBARHED OG EGNETHED TIL ET GIVENT FORMAL) ER BEGRANSEDE | VARIGHED TIL EN PERIODE AF
TRE (3) AR FOR DELE OG ARBEJDSKRAFT OG ET (1) AR FOR CRT-R@RET OG LCD-PANELET FRA BRUGERENS
K@BSDATO AT REGNE. INGEN GARANTIER (HVERKEN UDTRYKTE ELLER UNDERFORSTAEDE) GALDER EFTER
DENNE PERIODE. | BESTEMTE STATER | USA TILLADER MAN IKKE BEGRZANSNINGER PA HVOR LANGE EN
UNDERFORSTAET GARANTI L@BER, HVILKET BETYDER AT OVENSTAENDE MULIGVIS IKKE GALDER FOR DIG.

EPI FORPLIGTELSER OG MIDLER HERUNDER ER UDELUKKENDE SOM HER ANF@RT. EPI'S ANSVAR, UANSET
OM DET ER BASERET PA KONTRAKT ELLER SKADEG@RENDE HANDLINGER. GARANTI, UDTRYKKELIGT
ERSTATNINGSANSVAR ELLER ANDET, OVERSKRIDER IKKE PRISEN FOR ENHEDEN, HVIS DEFEKT ELLER
SKADE DANNER GRUNDLAG FOR KRAVET. | INTET TILFALDE ER ENVISION PERIPHERALS, INC ANSVARLIG
FOR TAB AF FORTJENESTE, BRUGSTAB, FACILITETSTAB ELLER UDSTYRSTAB ELLER ANDEN INDIREKTE,
TILFALDIG ELLER FOLGAGTIG SKADE. BESTEMTE STATER | USA TILLADER IKKE UDELUKKELSE ELLER
BEGR/ANSNING AF TILFALDIGE ELLER EFTERF@LGENDE SKADER. HVILKET BETYDER AT OVENSTAENDE
MULIGVIS IKKE GZALDER FOR DIG. DENNE BEGRANSEDE GARANTI GIVER DIG BESTEMTE RETTIGHEDER.
MEN DU HAR MULIGVIS OGSA ANDRE RETTIGHEDER, SOM VARIERER FRA STAT TIL STAT.
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| USA er denne begreensede garanti kun gyldig til produkter, som er kabt i det kontinentale USA, Alaska og Hawaii.
Udenfor USA er denne begraensede garanti kun gyldig til produkter, som er kgbt i Canada.

Oplysningerne i dette dokument kan aendres uden varsel.
For yderligere oplysninger, bedes du venligst besgge:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
DOMINIKANSKE REPUBLIK: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

HVIS LANDET IKKE FINDES PA LISTEN: http://latin.aoc.com/warranty
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EASE-PROGRAM

EASE |
i PROGRAM
Kun for AOC-maerkede skaerme solgt inden for kontinental USA.

Alle AOC-meerkede skaerme er nu deekket af EASE-programmet. Hvis din skeaerm gar i stykker inden for de farste tre
maneder, ombytter AOC skaermen inden for 72 timer efter at du er godkendt til vores program. Hvis din skeerm er
godkendt til EASE-programmet, betaler AOC fragten begge veje.

Trin 1: Ring til vores TECH-afdeling pa 888.662.9888

Trin 2: Udfyld og indsend EASE registreringsformularerne pr. e-mail eller fax.

Trin 3: Vi vil udstede et autorisationsnummer til returnering (RMA-nummer) efter godkendelse til programmet.
Trin 4: Der sendes en skaerm til din placering med det samme.

Trin 5: Vi vil udstede et UPS afhentnings-tag til athentning af den defekte enhed.

Trin 6: Der henvises til falgende skema vedrgrende kvalificering til EASE-programmet.

GARANTI DAEKNING VED KUNDE
PERIODE INTET GEBYR GEBYRER
Inden for de forste tre maneder | - Hgg&?;ﬁiﬂm tad O _ Ingen*
efter kobet: Dackket af EASE . gs-lag og 9
returneringsfragtgebyrer via UPS
Mellem 4 maneder - 1 &r - Alle dele og arbejdslgn herunder | - UPS returneringsfragt til
CRT-rgr og LCD-panel AOC . '
Mellem 1 ar - 3 ar: Deekket af - Dele og arbejdslgn (gaelder ikke Alélés returneringsfragt ti
standard begraenset garanti for CRT-rgr og LCD-panel)

*AOC vil bede om et kreditkortnummer, hvis du @nsker at fa en ny AOC-skeerm sendt til din placering med det samme,
inden den defekte enhed ankommer til AOC’s kundeservicecenter. Hvis du ikke gnsker at angive et kreditkort, vil AOC
forst sende den nye skeerm, nar den defekte enhed ankommer til AOC kundeservicecentret.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO DOKUMENT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is venified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minirmm one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Develepment, the orgamization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, vsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please vistt
www.tcodevelopment.com

(FOR TCO-CERTIFICEREDE MODELLER)
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Reglementering(Dutch)

FCC-verklaring

FCC-verklaring Klasse B radiofrequentiestoringen WAARSCHUWING: (VOOR FCC-GECERTIFICEERDE
MODELLEN)

OPMERKING: Dit apparaat werd getest en voldoet aan de beperkingen voor een digitaal apparaat van Klasse B,
in overeenstemming met Deel 15 van de FCC-voorschriften. Deze beperkingen zijn ontwikkeld om een redelijke
beveiliging te bieden tegen schadelijke storingen in een residentiéle installatie. Dit apparaat genereert, gebruikt en kan
radiofrequentie-energie uitstralen en kan, indien niet geinstalleerd en gebruikt in overeenstemming met de instructies,
schadelijke storing veroorzaken in radiocommunicatie. Er bestaat echter geen garantie dat er geen ruis optreedt in een
bepaalde installatie. Als dit apparaat toch schadelijke storingen veroorzaakt in de radio- of televisieontvangst, wat kan
worden vastgesteld door het apparaat uit en in te schakelen, wordt de gebruiker aangemoedigd te proberen de storing
op te lossen met een of meer van de volgende maatregelen:

Wijzig de richting van de ontvangstantenne of verplaats de antenne.

Vergroot de afstand tussen de apparatuur en de ontvanger.

Sluit het apparaat aan op een stopcontact op een ander circuit dan dat waarop de ontvanger is aangesloten.
Raadpleeg de leverancier of een ervaren radio/Tv-technicus voor hulp.

OPMERKING:

De wijzigingen of aanpassingen die niet uitdrukkelijk zijn goedgekeurd door de partij die verantwoordelijk is voor de
naleving, kunnen de bevoegdheid van de gebruiker om het apparaat te bedienen nietig verklaren.

Om aan de emissiebeperkingen te voldoen, moet gebruik worden gemaakt van afgeschermde interfacekabels en een
wisselstroomkabel.

De fabrikant is niet verantwoordelijk voor enige radio- of tv-storing die wordt veroorzaakt door onbevoegde wijziging
van dit apparaat.Het is de verantwoordelijkheid van de gebruiker om een dergelijke storing te corrigeren. Het is de
verantwoordelijkheid van de gebruiker om een dergelijke storing te corrigeren.

Het apparaat voldoet aan deel 15 van de FCC-regels. De werking is onderhevig aan de volgende twee omstandigheden

(1) Dit apparaat mag geen schadelijke interferentie veroorzaken, en (2) Dit apparaat moet alle ontvangen interferentie
accepteren, waaronder interferentie die een ongewenste werking kan veroorzaken.
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WEEE-verklaring

Verwijderen van afval van apparatuur door gebruikers in particuliere huishoudens in de Europese Unie.

Dit symbool op het product of o de verpakking geeft aan dat het product niet met ander huisvuil mag worden
weggeworpen. Het is uw verantwoordelijkheid ervoor te zorgen dat het product wordt weggebracht naar het darvoor
bedoelde inzamelingspunt voor recycling van afgedankte elektrische en elektronische apparatuur. Door gescheiden
inzameling en recycling van afgedankte apparatuur helpt u met het sparen van natuurlijke bronnen en zorgt u ervoor dat
de apparatuur wordt hergebruikt op een manier die de menselijke gezondheid en het milieu spaart. Voor meer informatie
over de plaats waar apparatuur voor recycling wordt ingezameld, neemt u contact op met de plaatselijke autoriteiten, het
plaatselijke afvalverwerkingsbedrijf of de winkel waar u het product hebt gekocht.

E-Waste-verklaring voor India

2

Dit symbool op het product of o de verpakking geeft aan dat het product niet met ander huisvuil mag worden
weggeworpen. Het is uw verantwoordelijkheid ervoor te zorgen dat het product wordt weggebracht naar het darvoor
bedoelde inzamelingspunt voor recycling van afgedankte elektrische en elektronische apparatuur. Door gescheiden
inzameling en recycling van afgedankte apparatuur helpt u met het sparen van natuurlijke bronnen en zorgt u ervoor
dat de apparatuur wordt hergebruikt op een manier die de menselijke gezondheid en het milieu spaart. Ga naar http://
www.aocindia.com/ewaste.php voor meer informatie over e-waste. Hier ziet u ook waar u uw versleten apparatuur voor
recycling in India kunt afgeven. Neem contact op via de onderstaande gegevens.
Hulplijnnummer: 080-6788-6788 / 080-3323-1313 (maandag tot zaterdag, 10 tot 18 uur.)
Gecentraliseerd e-waste-inzamelcentrum
Adres: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Dit product voldoet aan alle geimplementeerde voorschriften van het RoHS-type in de hele wereld, met inbegrip van,
maar niet beperkt tot EU, Korea, Japan, VS (bijv. California), Oekraine, Servié, Turkije, Vietnam en India.

We blijven onze processen bewaken, beinvioeden en ontwikkelen met het oog op het naleven van de voorgestelde
voorschriften van het RoHS-type, met inbegrip van, maar niet beperkt tot Brazili€, Argentinié, Canada.

Verminderd gebruik van gevaarlijke stoffen (India)

Dit product voldoet aan de “E-Waste-voorschriften (beheer), 2016” HOOFDSTUK V, regel 16, subregel (1). Hoewel
nieuwe elektrische en elektronische apparaten en hun componenten of verbruiksproducten of onderdelen of
reservestukken geen lood, kwik, cadmium, zeswaardig chroom, polybroombifenylen en polybroomdifenylethers boven
een maximale concentratiewaarde van 0,1 % per gewicht in homogene materialen voor lood, kwik, zeswaardig chroom,
polybroombifenylen en polybroomdifenylethers en van 0,01% per gewicht in homogene materialen voor cadmium
behalve voor de uitzonderingen die zijn vermeld in Schema 2 van de Regel.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® is een in de V.S geregistreerd merk. Als partner van ENERGY STAR® hebben AOC International
(Europa) BV en Envision Peripherals vastgesteld dat dit product voldoet aan de richtlijnen van ENERGY STAR® met
betrekking tot efficiént energiebeheer. (VOOR EPA-GECERTIFICEERDE MODELLEN)

EPEAT-verklaring

X

0@

S

SILVER

EPEAT is een systeem dat kopers in de privé en openbare sectoren helpt bij het evauleren, vergelijken en selecteren
van computers, notebooks en monitoren gebaseerd op de eigenschappen van hun omgeving. EPEAT levert ook een
duidelijke en consistentte reeks prestatiecriteria voor het ontwerp van producten, en biedt fabrikanten een mogelijkheid
om voor markterkenning te zorgen voor pogingen tot het beperken van de milieuinvioed van hun producten.

AOC gelooft in de bescherming van het milieu. Met grote zorg voor het behoud van natuurlijke bronnen en voor
bescherming tegen vuilstort kondigt AOC de start aan van het recycleprogramma voor monitorverpakkingen van AOC. Dit
programma is ontwikkeld om u te helpen bij het op de juiste wijze wegwerpen van uw monitorverpakking en vulmateriaal.
Als geen plaatselijk recyclecentrum beschikbaar is, zal AOC het verpakkingsmateriaal voor u recyclen, inclusief
schuimopvulling en karton. AOC Display solution recycledt alleen monitorverpakking van AOC. Zie de volgende website-
adressen:

Alleen voor Noord- en Zuid-Amerika, met uitzondering van Brazilié:
http://us.aoc.com/aoc-corporation/?page=environmental-impact

Voor Duitsland:

http://aoc-europe.com/de/content/environment

Voor Brazilié:

http://www.aoc.com.br/pg/embalagem-verde

(VOOR EPEAT-GECERTIFICEERDE MODELLEN)
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Service(Dutch)

Garantieverklaring voor Europa

BEPERKTE GARANTIE VOOR 3 JAAR*

Voor LCD-monitoren van AOC die binnen Europa zijn verkocht, garandeert AOC International (Europa) BV dat dit
product vrij is van defecten in materiaal en vakmanschap voor een periode van drie (3) jaar na de originele datum van
klantenaankoop. Tijdens deze periode zal AOC International (Europa) B.V., volgens haar keuze, het defecte product
gratis, tenzij zoals hieronder vermeld, repareren met nieuwe of gereviseerde onderdelen, of het vervangen door een
nieuw of gereviseerd product. Bij ontbreken van een aankoopbewijs gaat de garantie in 3 maanden na de fabricagedatum
die op het product is aangegeven.

Als het product gebreken lijkt te vertonen, moet u contact opnemen met uw verkoper of naar het onderdeel service en
support op www.aoc-europe.com gaan voor instructies betreffende de garantie. De verzendkosten voor de garantie zijn
vooruitbetaald door AOC voor bezorgen en terugsturen. Stuur het product met een vooraf betaalde zending, samen met
een gedateerd bewijs van aankoop, aan een erkend AOC-servicecentrum onder de volgende voorwaarde:

e Zorg er voor dat de LCD-monitor is verpakt in een degelijke kartonnen doos (AOC geeft de voorkeur aan de
oorspronkelijke kartonnen doos om de monitor tijdens het vervoer goed te beschermen).

e Plaats het RMA-nummer op het adreslabel
Plaats het RMA-nummer op de verzendverpakking

AOC International (Europa) B.V. zal de kosten voor de retourzending betalen binnen een van de landen die zijn
opgegeven in deze garantieverklaring. AOC International (Europa) B.V. is niet verantwoordelijk voor enige kosten,
verwant met het vervoer van producten over internationale grenzen. Dit omvat ook de internationale grenzen binnen de
Europese Unie. Als de LCD-monitor niet beschikbaar is om in ontvangst te worden genomen als de koerier langskomt,
wordt een bedrag voor ontvangst in rekening gebracht.

* Deze beperkte garantie dekt geen verlies of schade die het gevolg is van:

Schade tijdens het vervoer als gevolg van onjuist verpakken

Onjuiste installatie of onderhoud anders dan in overeenstemming met de handleiding van AOC

Verkeerd gebruik

Nalatigheid

Elke andere oorzaak dan gewone commerciéle of industriéle toepassing.

Aanpassing door een onbevoegde bron

Reparatie, wijziging of installatie van opties of onderdelen door iemand anders dan een door AOC gecertificeerd
of erkend servicecentrum

Onjuiste omgevingen zoals vocht, waterschade en stof

Beschadigd door geweld, aardbeving en terroristische aanvallen

¢ Overmatige of ongepaste verwarming of airconditioning of elektrische stroomstoringen, stroompieken of andere
onregelmatigheden

Deze beperkte garantie dekt geen productfirmware of -hardware die door u of derden werd gewijzigd of aangepast. U
bent als enige verantwoordelijk en aansprakelijk voor alle dergelijke wijzigingen of aanpassingen.

Alle AOC LCD-monitoren worden gemaakt volgens de ISO 9241-307 Class 1 standaard voor pixelbeleid.

Als de garantie is verlopen, hebt u nog altijd toegang tot alle beschikbare service-opties maar u bent verantwoordelijk
voor de onderhoudskosten, waaronder onderdelen, werk, verzending (indien noodzakelijk) en van toepassing zijnde
belastingen. Een erkend AOC-servicecentrum zal u een schatting van de servicekosten geven voordat u toestemming
geeft om de diensten te verrichten.
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ALLE UITDRUKKELIJKE EN IMPLICIETE GARANTIES VOOR DIT PRODUCT (MET INBEGRIP VAN DE GARANATIES
VAN VERKOOPBAARHEID EN GESCHIKTHEID VOOR EEN SPECIFIEK DOEL) ZIJN BEPERKT IN DUUR TOT
EEN PERIODE VAN DRIE (3) JAAR VOOR ONDERDELEN EN WERKUREN VANAF DE ORIGINELE DATUM
VAN AANKOOP DOOR DE CONSUMENT. ER ZIJN GEEN GARANTIES (UITDRUKKELIJK OF IMPLICIET) VAN
TOEPASSING NA DEZE PERIODE. VERPLICHTINGEN VAN AOC INTERNATIONAL (EUROPA) B.V. EN UW
VERHAALRECHTEN HIERONDER, ZIJN ALLEEN EN EXCLUSIEF ZOALS HIER VERMELD. DE AANSPRAKELIJKHEID
VAN AOC INTERNATIONAL (EUROPA) B.V., HETZIJ OP BASIS VAN CONTRACT, BENADELING, GARANTIE,
STRIKTE AANSPRAKELIJKHEID OF ENIGE ANDERE THEORIE, MAG DE PRIJS VAN DE INDIVIDUELE EENHEID
WAARVAN HET DEFECT OF DE SCHADE DE BASIS VORMT VAN DE CLAIM, NIET OVERSCHREDEN. IN GEEN
GEVAL ZAL AOC INTERNATIONAL (EUROPA) B.V. AANSPRAKELIJK ZIJN VOOR ENIGE WINSTDERVING, VERLIES
VAN GEBRUIK OF FACILITEITEN OF UITRUSTING, OF ANDERE INDIRECTE, INCIDENTELE OF GEVOLGSCHADE.
SOMMIGE LANDEN STAAN DE UITSLUITING OF BEPERKING VAN INCIDENTELE OF GEVOLGSCHADE NIET TOE.
DE BOVENSTAANDE BEPERKING ZAL BIJGEVOLG MOGELIJK NIET VAN TOEPASSING ZIJN OP U. HOEWEL
DEZE BEPERKTE GARANTIE U SPECIFIEKE WETTELIJKE RECHTEN VERLEENT, KUNT U MOGELIJK ANDERE
RECHTEN HEBBEN DIE KUNNEN VARIEREN, AFHANKELIJK VAN HET LAND. DEZE BEPERKTE GARANTIE IS
ALLEEN GELDIG VOOR PRODUCTEN DIE ZIJN AANGESCHAFT IN LIDSTATEN VAN DE EUROPESE UNIE.

De informatie in dit document is onderhevig aan wijzigingen zonder kennisgeving. Bezoek voor meer informatie: http:/
WWW.a0c-europe.com
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Garantieverklaring voor het Midden Oosten en Afrika (MEA)

En
Het Gemenebest van Onafhankelijke Staten (CIS)

BEPERKTE GARANTIE VAN EEN tot DRIE JAAR*

Voor AOC LCD-monitoren verkocht in het Midden Oosten en Afrika (MEA) en het Gemenebest van Onafhankelijke Staten
(CIS) garandeert AOC International (Europe) B.V. dat dit product vrij is van defecten in materiaal en bewerking gedurende
een periode van Een (1) tot Drie (3) jaar vanaf de fabricagedatum, afhankelijk van het land van verkoop. Tijdens deze
periode biedt AOC International (Europa) B.V. een Carry-In (retour naar service-centrum) garantie-ondersteuning in een
erkend AOC-servicecentrum of bij een erkende dealer en zal het, volgens haar keuze, het defecte product repareren met
nieuwe of gereviseerde onderdelen, of het vervangen door een nieuw of gereviseerd product behalve zoals *hieronder
vermeld. Als standaardbeleid wordt de garantie berekend vanaf de fabricagedatum zoals blijkt uit het serienummer van
het product, maar de totale garantie zal Vijftien (15) maanden tot Negenendertig (39) maanden vanaf de fabricagedatum
zijn, afhankelijk van het land van verkoop. Garantie zal worden overwogen voor uitzonderlijke gevallen die buiten de
garantie vallen volgens het serienummer van het product, en voor dergelijke uitzonderlijke gevallen is de oorspronkelijke
factuur of koopbon verplicht.

Als het product gebreken lijkt te vertonen, moet u contact opnemen met uw door AOC geautoriseerde verkoper of naar
het onderdeel service en support op de website van AOC gaan voor instructies betreffende de garantie voor uw land.

e Egypte: http://accmonitorap.com/egypt_eng

e CIS Centraal Azié: http://aocmonitorap.com/ciscentral

e  Midden-Oosten: http://aocmonitorap.com/middleeast

e  Zuid-Afrika: http://aocmonitorap.com/southafrica

e  Saoedi-Arabié: http://aocmonitorap.com/saudiarabia

Stuur het product met een vooraf betaalde zending, samen met een gedateerd bewijs van aankoop, aan een erkend
AOC-servicecentrum of leverancier onder de volgende voorwaarde:

e Zorg er voor dat de LCD-monitor is verpakt in een degelijke kartonnen doos (AOC geeft de voorkeur aan de
oorspronkelijke kartonnen doos om de monitor tijdens het vervoer goed te beschermen).
Plaats het RMA-nummer op het adreslabel
Plaats het RMA-nummer op de verzendverpakking

* Deze beperkte garantie dekt geen verlies of schade die het gevolg is van:

Schade tijdens het vervoer als gevolg van onjuist verpakken

Onjuiste installatie of onderhoud anders dan in overeenstemming met de handleiding van AOC

Verkeerd gebruik

Nalatigheid

Elke andere oorzaak dan gewone commerciéle of industriéle toepassing.

Aanpassing door een onbevoegde bron

Reparatie, wijziging of installatie van opties of onderdelen door iemand anders dan een door AOC gecertificeerd
of erkend servicecentrum

Onjuiste omgevingen zoals vocht, waterschade en stof

Beschadigd door geweld, aardbeving en terroristische aanvallen

Overmatige of ongepaste verwarming of airconditioning of elektrische stroomstoringen, stroompieken of andere
onregelmatigheden

Deze beperkte garantie dekt geen productfirmware of -hardware die door u of derden werd gewijzigd of aangepast. U
bent als enige verantwoordelijk en aansprakelijk voor alle dergelijke wijzigingen of aanpassingen.

Alle AOC LCD-monitoren worden gemaakt volgens de ISO 9241-307 Class 1 standaard voor pixelbeleid.
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Als de garantie is verlopen, hebt u nog altijd toegang tot alle beschikbare service-opties maar u bent verantwoordelijk
voor de onderhoudskosten, waaronder onderdelen, werk, verzending (indien noodzakelijk) en van toepassing zijnde
belastingen. Een erkend AOC-servicecentrum of verkoperzal u een schatting van de servicekosten geven voordat u
toestemming geeft om de diensten te verrichten.

ALLE UITDRUKKELIJKE EN IMPLICIETE GARANTIES VOOR DIT PRODUCT (MET INBEGRIP VAN DE GARANTIES
VAN VERKOOPBAARHEID EN GESCHIKTHEID VOOR EEN SPECIFIEK DOEL) ZIJN BEPERKT IN DUUR TOT
EEN PERIODE VAN EEN (1) TOT DRIE (3) JAAR VOOR ONDERDELEN EN WERKUREN VANAF DE ORIGINELE
DATUM VAN AANKOOP DOOR DE CONSUMENT. ER ZIJN GEEN GARANTIES (UITDRUKKELIJK OF IMPLICIET)
VAN TOEPASSING NA DEZE PERIODE. VERPLICHTINGEN VAN AOC INTERNATIONAL (EUROPA) B.V. EN UW
VERHAALRECHTEN HIERONDER, ZIJN ALLEEN EN EXCLUSIEF ZOALS HIER VERMELD. DE AANSPRAKELIJKHEID
VAN AOC INTERNATIONAL (EUROPA) B.V., HETZIJ OP BASIS VAN CONTRACT, BENADELING, GARANTIE,
STRIKTE AANSPRAKELIJKHEID OF ENIGE ANDERE THEORIE, MAG DE PRIJS VAN DE INDIVIDUELE EENHEID
WAARVAN HET DEFECT OF DE SCHADE DE BASIS VORMT VAN DE CLAIM, NIET OVERSCHREDEN. IN GEEN
GEVAL ZAL AOC INTERNATIONAL (EUROPA) B.V. AANSPRAKELIJK ZIJN VOOR ENIGE WINSTDERVING, VERLIES
VAN GEBRUIK OF FACILITEITEN OF UITRUSTING, OF ANDERE INDIRECTE, INCIDENTELE OF GEVOLGSCHADE.
SOMMIGE LANDEN STAAN DE UITSLUITING OF BEPERKING VAN INCIDENTELE OF GEVOLGSCHADE NIET TOE.
DE BOVENSTAANDE BEPERKING ZAL BIJGEVOLG MOGELIJK NIET VAN TOEPASSING ZIJN OP U. HOEWEL
DEZE BEPERKTE GARANTIE U SPECIFIEKE WETTELIJKE RECHTEN VERLEENT, KUNT U MOGELIJK ANDERE
RECHTEN HEBBEN DIE KUNNEN VARIEREN, AFHANKELIJK VAN HET LAND. DEZE BEPERKTE GARANTIE IS
ALLEEN GELDIG VOOR PRODUCTEN DIE ZIJN AANGESCHAFT IN LIDSTATEN VAN DE EUROPESE UNIE.

De informatie in dit document is onderhevig aan wijzigingen zonder kennisgeving. Bezoek voor meer informatie: http:/
www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200, 6° verdieping Amsterdam, Nederland
Tel: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933
AOC-PIXELBELEID

1ISO 9241-307 KLASSE 1

25juli 2013

AOC streeft ernaar producten van de hoogste kwaliteit te leveren. Wij gebruiken een aantal van de meest geavanceerde
productieprocessen in de branche en oefenen strikte kwaliteitscontrole uit. Defecte pixels of subpixels op de TFT-
schermen die voor platte monitorschermen gebruikt worden, zijn echter soms niet te vermijden. Geen enkele
fabrikant kan garanderen dat alle schermen vrij zijn van pixeldefecten, maar AOC garandeert dat elke monitor die een
onaanvaardbaar aantal defecten heeft, onder garantie zal worden gerepareerd of vervangen. Dit Pixelbeleid geeft
uitleg over de verschillende soorten pixeldefecten en definieert het aanvaardbare defectenniveau voor elk soort. Om in
aanmerking te komen voor reparatie of vervanging onder garantie, moet het aantal defecte pixels op een TFT-scherm
deze aanvaardbare niveaus overstijgen.

Definitie Pixels en subpixels

Een pixel, of beeldelement, is samengesteld uit drie subpixels in de hoofdkleuren rood, groen en blauw. Wanneer alle
subpixels van een pixel verlicht zijn, verschijnen de drie gekleurde subpixels samen als een enkele witte pixel. Wanneer
ze allemaal donker zijn, verschijnen de drie gekleurde subpixels samen als één zwarte pixel.

s ™

subpixel subpixel subpixel
vy
pixel
L S

e Lichte punt-defecten: De monitor geeft een donker patroon weer, subpixels of pixels zijn altijd verlicht of “aan”
e Zwarte punt-defecten: De monitor geeft een licht patroon weer, subpixels of pixels zijn altijd verlicht of “uit”

Soorten pixeldefecten

1ISO 9241-307 Defect Type 1 Defect Type 2 Defect Type 3 Defect Type 4
Pixeldefect klasse Heldere pixel Zwarte pixel Heldere subpixel Zwarte subpixel
2 + 1
Klasse 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Garantieverklaring voor noord en zuid Amerika (met
uitzondering van Brazilie)

GARANTIEVERKLARING
Voor AOC-kleurenmonitoren
Inclusief degene die als opgegeven zijn verkocht in noord Amerika

Envision Peripherals, Inc. garandeert dat dit product vrij is van defecten in materiaal en vakmanschap gedurende een
periode van drie (3) jaar voor onderdelen en werk en één (1) jaar voor beeldbuis of LCD-scherm na de oorspronkelijke
datum van aankoop door de klant. Tijdens deze periode zal EPI ( EPI is de afkorting van Envision Peripherals, Inc.) ,
volgens haar keuze, het defecte product gratis, tenzij zoals hieronder vermeld, repareren met nieuwe of gereviseerde
onderdelen, of het vervangen door een nieuw of gereviseerd product. De onderdelen die of het product dat vervangen
wordt/worden, worden eigendom van EPI.

Bel EPI in de VS voor het verkrijgen van service onder deze beperkte garantie voor de naam van het dichtstbijzijnde
geautoriseerde servicecentrum. Lever het product met een vooraf betaalde zending, samen met een gedateerd bewijs
van aankoop, aan een erkend EPI-servicecentrum. Als u het product niet persoonlijk kunt afleveren:

# Verpak het in zijn originele verpakking (of equivalent)

# Plaats het RMA-nummer op het adreslabel

# Plaats het RMA-nummer op de verzendverpakking

# Verzeker het pakket (of draag het risico op verlies/schade tijdens de verzending)
* Betaal alle verzendkosten

EPI is niet verantwoordelijk voor schade aan een ontvangen product dat onjuist is ingepakt.

EPI zal de kosten voor de retourzending betalen binnen een van de landen die zijn opgegeven in deze garantieverklaring.
EPI is niet verantwoordelijk voor enige kosten, verwant met het vervoer van producten over internationale grenzen. Dit
omvat de internationale grenzen van de landen binnen deze garantieverklaring.

Neem in de Verenigde Staten en Canada contact op met uw verkoper of EPI Customer Service, RMA Department op het
gratis nummer (888) 662-9888. Of vraag online een RMA Number aan op www.aoc.com/na-warranty.

* Deze beperkte garantie dekt geen verlies of schade die het gevolg is van:

# Verzending of onjuiste installatie of onderhoud

# \erkeerd gebruik

* Nalatigheid

# Elke andere oorzaak dan gewone commerciéle of industriéle toepassing.

* Aanpassing door een onbevoegde bron

* Reparatie, wijziging of installatie van opties of onderdelen door iemand anders dan een erkend servicecentrum van EPI

* \Verkeerde omgeving

# Overmatige of ongepaste verwarming of airconditioning of elektrische stroomstoringen, stroompieken of andere
onregelmatigheden

Deze beperkte garantie van drie jaar dekt geen productfirmware of -hardware die door u of derden werd gewijzigd of

aangepast. U bent als enige verantwoordelijk en aansprakelijk voor alle dergelijke wijzigingen of aanpassingen.

ALLE UITDRUKKELIJKE EN IMPLICIETE GARANTIES VOOR DIT PRODUCT (MET INBEGRIP VAN DE GARANATIES

VAN VERKOOPBAARHEID EN GESCHIKTHEID VOOR EEN SPECIFIEK DOEL) ZIJN BEPERKT IN DUUR TOT

EEN PERIODE VAN DRIE (3) JAAR VOOR ONDERDELEN EN WERKUREN EN EEN (1) JAAR VOOR BEELDBUIS

OF LCD-SCHERM VANAF DE ORIGINELE DATUM VAN AANKOOP DOOR DE CONSUMENT. ER ZIJN GEEN

GARANTIES (UITDRUKKELIJK OF IMPLICIET) VAN TOEPASSING NA DEZE PERIODE. IN DE VERENIGDE STATEN

VAN AMERIKA STAAN SOMMIGE STATEN GEEN BEPERKING TOE OP DE DUUR VAN EEN IMPLICIETE GARANTIE,

ZODAT DE BOVENGENOEMDE BEPERKINGEN MOGELIJK NIET OP U VAN TOEPASSING ZIJN.
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VERPLICHTINGEN VAN EPI EN UW VERHAALRECHTEN HIERONDER, ZIJN ALLEEN EN EXCLUSIEF ZOALS HIER
VERMELD. AANSPRAKELIJKHEID VAN EPI, HETZIJ GEBASEERD OP CONTRACT, ONRECHTMATIGE DAAD,
GARANTIE, STRIKTE AANSPRAKELIJKHEID, OF ANDERE THEORIE, ZAL DE PRIJS VAN DE INDIVIDUELE EENHEID
WAARVAN HET DEFECT OF DE SCHADE DE BASIS VORMT VAN DE AANSPRAAK, NIET OVERSCHRIJDEN. IN
GEEN GEVAL ZAL ENVISION PERIPHERALS, INC AANSPRAKELIJK ZIJN VOOR ENIGE WINSTDERVING, VERLIES
VAN GEBRUIK OF FACILITEITEN OF UITRUSTING, OF ANDERE INDIRECTE, INCIDENTELE OF GEVOLGSCHADE.
IN DE VERENIGDE STATEN VAN AMERIKA STAAN SOMMIGE STATEN HET UITSLUITEN OF BEPERKEN VAN
INCIDENTELE OF GEVOLGSCHADE NIET TOE. IN DAT GEVAL IS DE BOVENSTAANDE BEPERKING MOGELIJK NIET
OP U VAN TOEPASSING. OOK AL VERLEENT DEZE BEPERKTE GARANTIE U SPECIFIEKE RECHTEN. MOGELIJK
HEBT U ANDERE RECHTEN DIE PER STAAT KUNNEN VERSCHILLEN.

In de Verenigde Staten van Amerika is deze beperkte garantie alleen geldig voor producten aangeschaft in de
Continentale Verenigde Staten, Alaska en Hawaii.
Buiten de Verenigde Staten van Amerika is deze beperkte garantie alleen geldig voor producten aangeschaft in Canada.

De informatie in dit document is onderhevig aan wijzigingen zonder kennisgeving.
Voor meer details, bezoek:

VS: http://us.aoc.com/support/warranty

ARGENTINIE: http://ar.aoc.com/support/warranty

BOLIVIE: http://bo.aoc.com/support/warranty

CHILI: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
DOMINICAANSE REPUBLIEK: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

ALS LAND NIET IS GENOEMD: http://latin.aoc.com/warranty
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EASE PROGRAMMA

{ EASE|
i PROGRAM

Alleen voor monitoren van het merk AOC verkocht binnen de continentale Verenigde Staten.

Alle monitoren van het merk AOC vallen nu onder het EASE-programma. Als uw monitor op enig tijdstip tijdens de eerste
drie maanden defecten vertoont, levert AOC een vervangende monitor binnen 72 nadat u voor ons programma bent
geaccepteerd. Als uw monitor in aanmerking komt voor het EASE-programma, betaalt AOC de transportkosten in beide

richtingen.

Stap 1: Bel ons TECH Department op 888.662.9888

Stap 2: Vul de EASE-registratieformulieren in en stuur ze terug per post of fax.

Stap 3: Na verificatie geven we u een Return Authorization Number.

Stap 4: Een monitor wordt naar uw locatie verzonden.

Stap 5: We geven een UPS Call Tag af om de defecte eenheid op te halen.
Stap 6: Zie de volgende tabel om te zien of u in aanmerking komt voor het EASE-programma.

GARANTIE-
PERIODE

GRATIS
DEKKING

KOSTEN
KLANT

Binnen de eerste drie maanden
na aankoop: Gedekt door EASE

- Nieuwe AOC-monitor
- Call tag verzonden en
retourkosten via UPS

- Geen*

Tussen 4 maanden en 1 jaar

- Alle onderdelen en arbeid
inclusief CRT-buis en LCD-
scherm

- UPS retourkosten naar

AOC

Tussen 1 en 3 jaar: Gedekt door
standaard beperkte garantie

- Onderdelen en arbeid (exclusief
CRT-buis en LCD-scherm)

- UPS retourkosten naar

AOC

*AOC heeft een credit card nummer nodig als u vooraf een nieuwe AOC-monitor naar uw locatie wilt laten verzenden,
voordat de defecte eenheid is aangekomen in het servicecenter van AOC. Als u geen credit card nummer wilt afgeven,

stuurt AOC de nieuwe monitor pas nadat de defecte eenheid is aangekomen in het service center van AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO DOCUMENT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect environmental social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified. including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardons substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

Al certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are develeped in collaberation with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a toel to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(VOOR TCO-GECERTIFICEERDE MODELLEN)
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Saadokset(Finnish)
FCC-ilmoitus

Luokan B FCC-radiotaajuushairiéitd koskeva lausunto VAROITUS: (FCC-SERTIFIOIDUT MALLIT)

HUOMAUTUS: Tama laite on testattu ja se noudattaa FCC-saaddsten osan 15 Luokan B digitaalisille laitteille asetettuja
rajoituksia. Nama rajoitukset on suunniteltu antamaan kohtuullisen suojan vahingollisia sivuvaikutuksia vastaan
kotikaytdssa. Tama laitteisto synnyttda, kayttdad ja voi sateilld suurtaajuusenergiaa, ja ellei sitéd asenneta ja kayteta
ohjeiden mukaan, se voi aiheuttaa haitallista hairiéta radiotietoliikenteeseen. On kuitenkin mahdollista, etta hairidita
esiintyy tietyn asennuksen yhteydessa. Jos tdma laite aiheuttaa hairi6ita radio- tai televisio-ohjelmien vastaanottamiseen,
mik& voidaan tarkistaa sammuttamalla laite ja kdynnistdmalld se uudelleen, kayttdjaa kehotetaan yrittdmaan korjata
hairid kokeilemalla joitakin seuraavista toimista:

K&anna tai siirrad vastaanottimen antennia.

Lis&a laitteen ja vastaanottimen valimatkaa.

Kytke laite eri virransy6ttdon kuin vastaanottava laite on kytketty.
Pyyda neuvoja myyjalta tai kokeneelta radio- ja tv-asentajalta.

TIEDOTE:

Laitteen muuttaminen ilman valmistajan hyvaksyntaa saattaa mitatdida kayttajan valtuudet kayttaa tata laitetta.
Suojattuja litdntajohtoja ja AC-virtajohtoa on kaytettava sallittujen hairionpaastorajojen puitteissa.

Valmistaja ei ole vastuussa mistdan radio- tai TV-hairidista, jotka johtuvat tdman laitteen valtuuttamattomista
mukautuksista. On kayttajan vastuulla korjata tallainen hairio. On kayttajan vastuulla korjata tallainen hairié.

Tama laite on FCC saantoéjen kohdan 15 mukainen. Kaytto tayttaa seuraavat kaksi ehtoa:

(1) Tama laite ei saa aiheuttaa haitallista hairiéta, ja (2) Taman laitteen tulee hyvaksya kaikki vastaanotettu hairio,
mukaan lukien hairid, joka voi aiheuttaa ei-toivottuja toimintoja.
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WEEE-vakuutus

Kotitalouksien elektroniikkaromun havitys Euroopan unionin alueella.

Tama symboli tuotteessa tai sen pakkauksessa kertoo, ettéd tuotetta ei saa havittaa talousjatteen joukossa. Sen sijaan
kayttajan velvollisuus on havittaa tuote toimittamalla se sahko- tai elektroniikkajatteen kierratyspisteeseen. Havitettdvan
laitteen kerays ja kierratys auttaa saastdmaan luonnonvaroja. Samalla voidaan taata, etta laite kierratetdan tavalla, joka
suojelee ihmisten terveytta ja ymparistda. Lisatietoja paikoista, jonne havitettava laite voidaan jattaa kierratettavaksi, saa
kunnasta, jatehuoltopalvelusta huolehtivasta yrityksesta tai myymalasta, josta tuote on ostettu.

Intian E-Waste-ilmoitus

Tama symboli tuotteessa tai sen pakkauksessa kertoo, etta tuotetta ei saa havittaa talousjatteen joukossa. Sen sijaan
on sinun velvollisuutesi havittda tuote toimittamalla se sahko- tai elektroniikkajatteen kierratyspisteeseen. Havitettavan
laitteen kerays ja kierratys auttaa sdastdmaan luonnonvaroja. Samalla voidaan taata, etta laite kierratetaan tavalla,
joka suojelee ihmisten terveyttd ja ympéristda. Katso lisatietoja E-waste-jatteiden havityksesta osoitteesta http://www.
aocindia.com/ewaste.php ja saadaksesi tietdd, mihin voit jattaa laitejatetta kierratettédvasi Intiassa, ota yhteytta ota
yhteytta johonkin alla mainituista yhteystieto-osoitteista.
Asiakaspalvelunumero: 080-6788-6788 / 080-3323-1313 (Maanantaista lauantaihin 10:00 6 18:00.)
Keskitetty E-waste-kerayskeskus
Osoite: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

Sahkdposti: serviceindia@aoc.com

Tama tuote on kaikkien kayttéonotettujen RoHS-tyypin sdadésten mukainen maailmanlaajuisesti, mm. EU, Korea,
Japani, Yhdysvaltojen osavaltiot (esim. Kalifornia), Ukraina, Serbia, Turkki, Vietnam ja Intia.

Me jatkamme prosessiemme valvontaa, vaikutusta ja kehittdmista niin, ettd ne ovat ehdotettujen tulevien RoHS-tyypin
saaddsten mukaisia mm. Brasiliassa, Argentiinassa ja Kanadassa.

Vaarallisten aineiden kdyton vahentaminen (Intia)

Tama tuote on "E-Waste (Hallinta) saantéjen 2016” LUKU V:n, saanté 16:sta, alasdannén (1) mukainen. Toisin
kuin uudet sdhkoiset ja elektroniset laitteet ja niiden osat tai kulutusosat ja muut osat ja varaosat eivat sisalla lyijya,
elohopeaa, kadmiumia, kuusiarvoista kromia, polybromattuja bifenyylieettereitad ja polybromattuja difenyylieettereita
yli 0,1 painoprosentin maksimipitoisuusarvojen homogeenisissa materiaaleissa lyijylla, elohopealla, kuusiarvoisella
kromilla, polybromatuilla bifenyylieettereilla ja polybromatuilla difenyylieettereilla ja 0,01 painoprosenttia homogeenisissa
materiaaleissa kadmiumilla, sdannén aikataulussa 2 asetettuja vapautuksia lukuun ottamatta.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® on Yhdysvalloissa rekisteroity merkki. ENERGY STAR® -kumppanina AOC International (Europe)
BV ja Envision Peripherals, Inc. ovat maarittdneet tdman tuotteen olevan energiatehokkuudeltaan ENERGY STAR®
-ohjeiden mukainen. (EPA-SERTIFIOIDUT MALLIT)

EPEAT-vakuutus

el

oS

SILVER

EPEAT on jarjestelma, joka auttaa ostajia julkisella ja yksityiselld sektorilla arvioimaan, vertaamaan a valitsemaan
poytatietokoneita, kannettavia ja monitoreja perustuen niiden ymparistdattribuutteinin. EPEAT tarjoaa my0s selkean ja
yhdenmukaisen sarjan tuotteiden suorituskykykriteereitéd seka antaa valmistajille mahdollisuuden saada markkinoiden
tunnustus ponnistuksille vahentaa tuotteittensa ymparistévaikutusta.

AOC uskoo ymparistdnsuojeluun. Tarkedna huolenaan luonnon resurssien sailyttdminen ja maanvydryjen estdminen
AOC ilmoittaa kaynnistadvansa AOC-nayttopakkausten kierratysohjelman. Tdma ohjelma on suunniteltu helpottamaan
naytdn pahvilaatikon ja tdytemateriaalien oikeaa havittamista. Jos paikallista kierratyskeskusta ei ole kaytettévissa, AOC
kierrattdd pakkausmateriaalin puolestasi, mukaan lukien taytemateriaalin ja pahvin. AOC-nayttdratkaisu kierrattda vain
AOC-monitorien pakkauksia. Katso seuraavat web-sivusto-osoitteet:

Vain Pohjois- ja Etela-Amerikka, lukuun ottamatta Brasiliaa:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Saksa:

http://aoc-europe.com/de/content/environment

Brasilia:

http://www.aoc.com.br/pg/embalagem-verde
(EPEAT-SERTIFIOIDUT MALLIT)
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Palvelu(Finnish)

Euroopan takuulauseke

RAJOITETTU KOLMEN VUODEN TAKUU*

AOC International (Europe) B.V. takaa, ettei Euroopassa myydyissd AOC:n LCD-monitoreissa ole materiaali- tai
valmistusvikoja kolmen (3) vuoden ajan alkuperaisesta kuluttajan ostopaivamaarastd alkaen. Tana aikana AOC
International (Europe) B.V. valintansa mukaan joka korjaa viallisen tuotteen uusilla tai kunnostetuilla osilla tai vaihtaa
laitteen veloituksetta uuteen tai kunnostettuun tuotteeseen, paitsi alla esitetyssa tilanteessa*. Ostotositteen puuttuessa
takuu alkaa 3 kuukautta tuotteessa ilmoitetun valmistuspaivamaaran jalkeen.

Jos tuote vaikuttaa vialliselta, ota yhteytta paikalliseen jalleenmyyjaan tai tutustu www.aoc-europe.com -web-sivuston
huolto ja tuki -osaan saadaksesi takuuohjeita. AOC on maksanut ennakkoon takuu-toimituksen ja -palautuksen
rahtikustannukset. Varmista, etta toimitat tuotteen mukana paivamaaralla varustetun ostotositteen AOC:n sertifioituun tai
valtuutettuun huoltokeskukseen seuraavin ehdoin:

e Varmista, ettd LCD-monitori on pakattu asianmukaiseen pahvilaatikkoon (AOC suosittelee alkuperaista
pahvilaatikkoa, joka suojaa monitoria riittdvan hyvin kuljetuksen aikana).

e Merkitse RMA-numero osoitetarraan
Merkitse RMA-numero pakkaukseen

AOC International (Europe) B.V. maksaa palautuskuljetuskustannukset maahan, joka on maaritetty tassa
takuulausekkeessa. AOC International (Europe) B.V. ei ole vastuussa mistdan kustannuksista, jotka liittyvat tuotteen
kuljetuksesta kansainvalisten rajojen yli. Tama sisaltaa kansainvalisen rajan Euroopan unionin sisélla. Jos LCD-monitori
ei ole valmiina haettavaksi, kun kuriirilike tulee paikalle, sinulta peritdan hakupalkkio.

* Tama rajoitettu takuu ei kata mitddn menetyksia tai vahinkoja, jotka ovat seurausta:

Vaarasta pakkaamisesta aiheutuneet vahingot kuljetuksen aikana

Vaara asennus tai muunlainen kunnossapito kuin AOC:n kayttdoppaassa on kuvattu

Vaarinkaytosta

Laiminlyénnista

Mista tahansa muusta syysta kuin tavallinen kaupallinen tai teollinen kayttd

Valtuuttamattoman tahon tekemasta saadosta

Korjaus, mukauttaminen tai vaihtoehtojen tai osien asentaminen, jonka tekee jokin muu kuin AOC:n valtuuttama
huoltokeskus

Vaara kayttoymparistd, kuten kosteat, marat tai polyiset tilat

Vakivallasta, maanjaristyksesta ja terrori-iskuista johtuvat vahingot

o Liiallisesta tai riittamattomasta lammityksesta tai ilmastoinnista tai sahkodkatkoksista, virtapiikeista tai muista
saannottomyyksista

Tama rajoitettu takuu ei kata mitdan tuotteen laiteohjelmistoa tai laitteistoa, jota sina tai jokin kolmas osapuoli on
mukauttanut tai muuttanut. Sina yksin olet vastuussa tallaisista mukautuksista ja muutoksista.
Kaikki AOC:n LCD-monitorit valmistetaan ISO 9241-307 Luokan 1 pikselikaytantdstandardien mukaisesti.

Jos takuu on vanhentunut, saatavillasi kuitenkin kaikki kaytettavissa olevat huoltovalinnat, mutta huoltokustannukset,
mukaan lukien osat, tyd, kuljetus (jos on tarpeen) ja sovellettavat verot jaavat sinun vastuullesi. AOC-sertifioitu tai
valtuutettu huoltokeskus tarjoaa arvion huoltokustannuksista ennen huollon suorittamisen valtuutustasi.
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KAIKKI SUORAT JA EPASUORAT TAKUUT TALLE TUOTTEELLE (MUKAAN LUKIEN TAKUUT MYYTAVYYDESTA
JA SOPIVUUDESTA TIETTYYN TARKOITUKSEEN) RAJOITTUVAT KOLMEN (3) VUODEN KESTOON OSILLE JA
TYOLLE ALKUPERAISESTA OSTOPAIVAMAARASTA ALKAEN. MITKAAN TAKUUT (ILMAISTUT TAI EPASUORAT)
EIVAT OLE VOIMASSA TAMAN AJAN JALKEEN. AOC INTERNATIONAL (EUROPE) BV:N TASSA MAARITETYT
VELVOLLISUUDET JA SINUN KORVAUKSESI OVAT PELKASTAAN JA AINOASTAAN KUTEN TASSA ON ESITETTY.
AOC INTERNATIONAL (EUROPE) BV:N VASTUU, JOKO SOPIMUKSEEN, RIKKOMUKSEEN, TAKUUSEEN,
SEURAUSVASTUUSEEN TAI MUUHUN TEORIAAN PERUSTUEN, EI VOI YLITTAA SEN YKSITTAISEN LAITTEEN
HINTAA, JONKA VIKAAN REKLAMAATIO PERUSTUU. AOC INTERNATIONAL (EUROPE) B.V. EI OLE MISSAAN
TAPAUKSESSA VASTUUSSA MISTAAN VOITTOJEN MENETYKSESTA, KAYTON TAI TILOJEN MENETYKSESTA TAI
LAITTEEN VAHINGOSTA TAl MUUSTA EPASUORASTA, SATUNNAISESTA TAI SEURAUKSELLISESTA VAHINGOSTA.
JOTKUT VALTIOT EIVAT SALLI SATUNNAISTEN TAI SEURAUKSELLISTEN VAHINKOJEN POIS SULKEMISTA
TAI RAJOITTAMISTA, JOTEN YLLA MAINUTTU RAJOITUS EI EHKA KOSKE SINUA. VAIKKA TAMA RAJOITETTU
TAKUU ANTAA SINULLE MAARATTYJA LAILLISIA OIKEUKSIA, SINULLA VOI OLLA MUITA OIKEUKSIA, JOTKA
VOIVAT VAIHDELLA MAAKOHTAISESTI. TAMA RAJOITETTU TAKUU ON VOIMASSA VAIN TUOTTEILLE, JOTKA ON
OSTETTU EUROOPAN UNIONIN JASENMAASSA.

Taman asiakirjan tietoja voidaan muuttaa ilman erillista ilmoitusta. Katso lisatietoja osoitteesta: http://www.aoc-europe.
com
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Takuuilmoitus Lahi-ldassa ja Afrikassa (MEA)
ja
Itsenaisten valtioiden yhteiso (IVY)

RAJOITETTU YHDESTA KOLMEEN VUODEN TAKUU*

AOC International (Europe) B.V. takaa AOC LCD -monitorien, jotka on myyty Lahi-ldassa ja Afrikassa (MEA) ja
Commonwealth of Independent States (CIS) -maissa, olevan vailla materiaali- ja tyOvikoja yhdesta (1) kolmeen (3)
vuoteen valmistuspaivamaarastd myyntimaan mukaan. Tana aikana AOC International (Europe) B.V. valintansa
mukaan joko korjaa viallisen tuotteen uusilla tai kunnostetuilla osilla tai vaihtaa laitteen veloituksetta uuteen tai
kunnostettuun tuotteeseen, paitsi alla esitetyssa tilanteessa*. Vakiokaytantona takuu lasketaan valmistuspaivamaarasta,
joka ilmenee tuotetunnuksen sarjanumerosta, mutta kokonaistakuuajaksi tulee viidestatoista (15) kuukaudesta
kolmeenkymmeneenyhdeksaan (39) kuukautta MFD:sta (valmistuspaivamaara) myyntimaan mukaan. Takuu on
harkinnanvaraista erikoistapauksissa, jotka ovat takuun ulkopuolella, kuten tuotetunnuksen sarjanumeron mukaan, ja
tallaisissa tapauksissa alkuperainen lasku/ostotosite on pakollinen.

Jos tuote vaikuttaa vialliselta, ota yhteyttéd paikalliseen AOC-jalleenmyyjaan tai tutustu AOC:n web-sivuston huolto ja tuki
-osaan saadaksesi takuuohjeet maassasi.

e  Egypti: hitp://aocmonitorap.com/egypt_eng

e CIS-Keski-Aasia: http://aocmonitorap.com/ciscentral

e Lahi-Ita http://aocmonitorap.com/middleeast

e Etelad-Afrikka http://aocmonitorap.com/southafrica

e  Saudi Arabia: http://aocmonitorap.com/saudiarabia

Varmista, etta toimitat tuotteen mukana paivamaaralla varustetun ostotositteen AOC:n valtuutettuun huoltokeskukseen tai
jalleenmyyijalle seuraavin ehdoin:

e Varmista, ettd LCD-monitori on pakattu asianmukaiseen pahvilaatikkoon (AOC suosittelee alkuperaista
pahvilaatikkoa, joka suojaa monitoria riittdvan hyvin kuljetuksen aikana).
Merkitse RMA-numero osoitetarraan
Merkitse RMA-numero pakkaukseen

* Tama rajoitettu takuu ei kata mitdan menetyksia tai vahinkoja, jotka ovat seurausta:

Vaarasta pakkaamisesta aiheutuneet vahingot kuljetuksen aikana

Vaara asennus tai muunlainen kunnossapito kuin AOC:n kayttdoppaassa on kuvattu

Vaarinkaytosta

Laiminlyonnista

Mista tahansa muusta syysta kuin tavallinen kaupallinen tai teollinen kayttd

Valtuuttamattoman tahon tekemasté saadosta

Korjaus, mukauttaminen tai vaihtoehtojen tai osien asentaminen, jonka tekee jokin muu kuin AOC:n valtuuttama
huoltokeskus

Vaara kayttoymparistd, kuten kosteat, marat tai polyiset tilat

Vakivallasta, maanjaristyksesta ja terrori-iskuista johtuvat vahingot

Liiallisesta tai riittdmattomasta lammityksesta tai ilmastoinnista tai sdhkokatkoksista, virtapiikeista tai muista
sdannoéttdmyyksista

Tama rajoitettu takuu ei kata mitdan tuotteen laiteohjelmistoa tai laitteistoa, jota sina tai jokin kolmas osapuoli on
mukauttanut tai muuttanut. Sin& yksin olet vastuussa téllaisista mukautuksista ja muutoksista.
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Kaikki AOC:n LCD-monitorit valmistetaan 1ISO 9241-307 Luokan 1 pikselikaytantéstandardien mukaisesti.

Jos takuu on vanhentunut, saatavillasi kuitenkin kaikki kaytettavissa olevat huoltovalinnat, mutta huoltokustannukset,
mukaan lukien osat, tyd, kuljetus (jos on tarpeen) ja sovellettavat verot jaavat sinun vastuullesi.AOC-sertifioitu, valtuutettu
huoltokeskus tai jalleenmyyja tarjoaa arvion huoltokustannuksista ennen huollon suorittamisen valtuutustasi.

KAIKKI SUORAT JA EPASUORAT TAKUUT TALLE TUOTTEELLE (MUKAAN LUKIEN TAKUUT MYYTAVYYDESTA
JA SOPIVUUDESTA TIETTYYN TARKOITUKSEEN) RAJOITTUVAT YHDESTA (1) KOLMEN (3) VUODEN KESTOON
OSILLE JA TYOLLE ALKUPERAISESTA OSTOPAIVAMAARASTA ALKAEN. MITKAAN TAKUUT (ILMAISTUT TAI
EPASUORAT) EIVAT OLE VOIMASSA TAMAN AJAN JALKEEN. AOC INTERNATIONAL (EUROPE) BV:N TASSA
MAARITETYT VELVOLLISUUDET JA SINUN KORVAUKSESI OVAT PELKASTAAN JA AINOASTAAN KUTEN TASSA
ON ESITETTY. AOC INTERNATIONAL (EUROPE) BV:N VASTUU, JOKO SOPIMUKSEEN, RIKKOMUKSEEN,
TAKUUSEEN, SEURAUSVASTUUSEEN TAI MUUHUN TEORIAAN PERUSTUEN, EI VOI YLITTAA SEN
YKSITTAISEN LAITTEEN HINTAA, JONKA VIKAAN REKLAMAATIO PERUSTUU. AOC INTERNATIONAL (EUROPE)
B.V. El OLE MISSAAN TAPAUKSESSA VASTUUSSA MISTAAN VOITTOJEN MENETYKSESTA, KAYTON TAI
TILOJEN MENETYKSESTA TAI LAITTEEN VAHINGOSTA TAI MUUSTA EPASUORASTA, SATUNNAISESTA TAI
SEURAUKSELLISESTA VAHINGOSTA. JOTKUT VALTIOT EIVAT SALLI SATUNNAISTEN TAI SEURAUKSELLISTEN
VAHINKOJEN POIS SULKEMISTA TAI RAJOITTAMISTA, JOTEN YLLA MAINUTTU RAJOITUS EI EHKA KOSKE
SINUA. VAIKKA TAMA RAJOITETTU TAKUU ANTAA SINULLE MAARATTYJA LAILLISIA OIKEUKSIA, SINULLA
VOI OLLA MUITA OIKEUKSIA, JOTKA VOIVAT VAIHDELLA MAAKOHTAISESTI. TAMA RAJOITETTU TAKUU ON
VOIMASSA VAIN TUOTTEILLE, JOTKA ON OSTETTU EUROOPAN UNIONIN JASENMAASSA.

Taman asiakirjan tietoja voidaan muuttaa ilman erillista ilmoitusta. Katso lisatietoja osoitteesta: http://www.aocmonitorap.
com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Puh: +31 (0)20 504 6962 « Faksi: +31 (0)20 5046933

AOC:N PIKSELIKAYTANTO
I1ISO 9241-307 LUOKKA 1

25. heinakuuta 2013

AOC pyrkii tarjoamaan korkeimman laadun tuotteita. Kdytdamme eraitad teollisuudenalan kehittyneimpia
valmistusprosesseja ja harjoitamme tiukkaa laadunvarmistusta. Tasta huolimatta taulutelevisioissa kaytettavissd TFT-
nayttdpaneeleissa ilmenevia pikseli- tai alapikseliviat eivat aina ole valtettavissa. Yksikaan valmistaja ei voi taata, etta
kaikki paneelit ovat vapaita pikselivioista, mutta AOC takaa, etta kaikki monitorit, jossa on ei-hyvaksyttava maara vikoja,
korjataan tai vaihdetaan takuun puitteissa. Tassa pikselikaytannossa selitetaan eri tyyppiset pikselivirheet ja maaritellaan
kunkin tyypin hyvaksyttavat vikatasot. Jotta olisi oikeutettu korjaukseen tai vaihtoon takuun piirissa, TFT-nayttdpaneelin
pikselivikojen maaran on ylitettdva nama hyvaksyttavat tasot.

Pikselien ja alapikselin maaritelma

Pikseli eli kuvaelementti koostuu kolmesta alapikselista, jotka ovat kolmea paavaria, punainen, vihrea ja sininen. Kun
kaikki pikselin alapikselit palavat, kolme varillistd alapikselia yhdessa nakyvat yhtena valkoisena pikselind. Kun kaikki
ovat sammuneita, kolme varillista alapikselida yhdessa nakyvat yhtena mustana pikselina.

s ™

subpixel subpixel subpixel
vy
pixel
L S

o Kirkas piste -viat: naytdssa nakyy tumma kuvio, alapikselit tai pikselit palavat aina eli ovat "paalla”
e Musta piste -viat: naytdssa nakyy vaalea kuvio, alapikselit tai pikselit ovat aina sammuneita eli ovat "pois paalta”

Pikselivikatyypit

1ISO 9241-307 Vikatyyppi 1 Vikatyyppi 2 Vikatyyppi 3 Vikatyyppi 4
Pikselivikaluokka Kirkas pikseli Musta pikseli Kirkas alapikseli Musta alapikseli
2 + 1
Luokka 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Takuuta koskeva ilmoitus Pohjois- ja Etela-Amerikassa (lukuun
ottamatta Brasiliaa)

TAKUUEHDOT
AOC-varinaytdille
Koskee myés tiettyja Pohjois-Amerikassa myytyja laitteita

Envision Peripherals, Inc. takaa tdmén tuotteen olevan ilman materiaali- ja tydvikoja kolmen (3) vuoden ajan (3) osille ja
tyolle sekd yhden (1) vuoden ajan CRT-putkelle tai LCD-paneelille kuluttajan alkuperaisestad ostopdivamaarasta. Tana
aikana EPI (EPI on lyhenne sanoista Envision Peripherals, Inc.) oman valintansa mukaan joko korjaa viallisen tuotteen
uusilla tai kunnostetuilla osilla tai vaihtaa laitteen veloituksetta uuteen tai kunnostettuun tuotteeseen, paitsi alla esitetyssa
tilanteessa*. Korvattavat tuotteen osat tulevat EPIn omaisuudeksi.

Taman rajoitetun takuun piiriin kuuluvan huollon saamiseksi Yhdysvalloissa soita lahimpana aluettasi olevaan
valtuutettuun huoltokeskukseen. Toimita edeltdkasin maksettu tuoterahti ja paivamaaralla varustettu ostotosite EPIn
valtuutettuun huoltokeskukseen. Jos et voi toimittaa tuotetta henkilokohtaisesti:

# Pakkaa tuote alkuperaiseen pakkaukseensa (tai vastaavaan)

* Merkitse RMA-numero osoitetarraan

# Merkitse RMA-numero pakkaukseen

# Vakuuta lahetys (tai sinulle jaa riski katoamisesta/vahingoittumista kuljetuksen aikana)
* Maksa kaikki kuljetuskustannukset

EPI ei ole vastuussa saapuvien tuotteiden vahingoista, jotka johtuvat epaasianmukaisesta pakkaamisesta.

EPI maksaa palautuskuljetuskustannukset maahan, joka on maaritetty tdssa takuulausekkeessa. EPI ei ole vastuussa
mistadn kustannuksista, jotka liittyvat tuotteen kuljetuksesta kansainvalisten rajojen yli. Tama sisaltaa tahan
takuulausekkeeseen sisaltyvien maiden kansainvaliset rajat.

Ota Yhdysvalloissa ja Kanadassa yhteytta jalleenmyyjaan tai EPl-asiakaspalveluun, RMA-osastolle ilmaisella
puhelinnumerolla (888) 662-9888. Tai voit pyytdad RMA-numeroa verkossa osoitteessa www.aoc.com/na-warranty.

* Tama rajoitettu takuu ei kata mitdan menetyksia tai vahinkoja, jotka ovat seurausta:

# Kuljetuksesta tai vaarasta asennuksesta tai vaarasta kunnossapidosta

# Vaarinkaytosta

# Laiminlyonnista

* Mista tahansa muusta syysta kuin tavallinen kaupallinen tai teollinen kayttd

# Valtuuttamattoman tahon tekemasta saadosta

# Korjauksesta, mukauttamisesta tai vaihtoehtojen tai osien asentamisesta, jonka tekee jokin muu kuin EPIn valtuuttama
huoltokeskus

* \/3arasta ymparistosta

® | jiallisesta tai riittamattomasta ldmmityksesta tai ilmastoinnista tai sdhkdkatkoksista, virtapiikeistd tai muista
saannottomyyksista

Tama 3-vuotinen rajoitettu takuu ei kata mitdan tuotteen laiteohjelmistoa tai laitteistoa, jota sina tai jokin kolmas osapuoli
on mukauttanut tai muuttanut. Sina yksin olet vastuussa tallaisista mukautuksista ja muutoksista.

KAIKKI SUORAT JA EPASUORAT TAKUUT TALLE TUOTTEELLE (MUKAAN LUKIEN TAKUUT MYYTAVYYDESTA JA
SOPIVUUDESTA TIETTYYN TARKOITUKSEEN) RAJOITTUVAT KOLMEN (3) VUODEN KESTOON OSILLE JATYOLLE
SEKA YHDEN (1) VUODEN KESTOON CRT-PUTKELLE TAI LCD-PANEELILLE KULUTTAJAN ALKUPERAISESTA
OSTOPAIVAMAARASTA ALKAEN. MITKAAN TAKUUT (ILMAISTUT TAI EPASUORAT) EIVAT OLE VOIMASSA TAMAN
AJAN JALKEEN. YHDYSVALLOISSA ERAAT OSAVALTIOT EIVAT SALLI RAJOITUKSIA EPASUORAN TAKUUN
KESTOLLE, JOTEN YLLA MAINITUT RAJOITUKSET EIVAT EHKA KOSKE SINUA.
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EPIN TASSA MAARITETYT VELVOLLISUUDET JA SINUN KORVAUKSESI OVAT PELKASTAAN JA AINOASTAAN
KUTEN TASSA ON ESITETTY. EPIN VASTUU, PERUSTUUPA SE SOPIMUKSEEN, RIKKOMUKSEEN TAKUUSEEN,
ANKARAAN VASTUUSEEN TAI MUUHUN TEORIAAN, El VOI YLITTAA SEN YKSITTAISEN TUOTTEEN HINTAA,
JONKA PUUTE TAI VAHINKO ON REKLAMAATION PERUSTEENA. ENVISION PERIPHERALS, INC. El OLE MISSAAN
TAPAUKSESSA VASTUUSSA MISTAAN VOITTOJEN MENETYKSESTA, KAYTON TAI TILOJEN MENETYKSESTA TAI
LAITTEEN VAHINGOSTA TAl MUUSTA EPASUORASTA, SATUNNAISESTA TAI SEURAUKSELLISESTA VAHINGOSTA.
YHDYSVALLOISSA ERAAT OSAVALTIOT EIVAT SALLI SEURANNAISTEN TAI EPASUORIEN VAHINKOJEN POIS
SULKEMISIA TAI RAJOITUKSIA. TALLOIN YLLA MAINITTU RAJOITUS ElI EHKA KOSKE SINUA. TAMA RAJOITETTU
TAKUU ANTAA KAYTTAJALLE TIETYT LAILLISET OIKEUDET. SINULLA VOI OLLA KUITENKIN MUITA OIKEUKSIA,
JOTKA VOIVAT OLLA ERILAISIA ERI OSAVALTIOISSA.

Yhdysvalloissa tama rajoitettu takuu on voimassa vain tuotteille, jotka on ostettu Yhdysvaltojen manneralueella,
Alaskassa ja Havaijilla.
Yhdysvaltojen ulkopuolella tama rajoitettu takuu on voimassa vai Kanadassa ostetuilla tuotteilla.

Taman asiakirjan tietoja voidaan muuttaa ilman erillista ilmoitusta.
Katso lisatietoja osoitteesta:

YHDYSVALLAT: http://us.aoc.com/support/warranty
ARGENTIINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

KOLUMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
DOMINIKAANINEN TASAVALTA: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty

GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

JOS MAATA EI OLE LUETTELOSSA: http://latin.aoc.com/warranty
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EASE-OHJELMA

EASE |
i PROGRAM
Koskee vain Yhdysvalloissa myytyja AOC-nayttoja.

EASE-ohjelma ei kata kaikkia AOC-nayttdja. Jos nayttdosi tulee vika ensimmaisen kolmen kuukauden aikana, AOC
toimittaa sinulle uuden naytén 72 tunnin kuluessa, mikali kuulut edelld mainittuun ohjelmaan. Jos nayttési kuuluu EASE-
ohjelmaan, AOC maksaa seka palautus- etta lahetyskulut.

Vaihe 1: Soita TECH Department -osastollemme numeroon 888.662.9888

Vaihe 2: Taytd EASE-rekisterdintilomakkeet ja palauta ne postitse tai faksilla.

Vaihe 3: Lahetdmme vaihtopalautusnumeron, kun sinut on hyvaksytty ohjelmaamme.
Vaihe 4: Uusi naytto lahetetaan ilmoittamaasi kohteeseen valmiiksi.

Vaihe 5: Pyyddamme UPS:4a noutamaan viallisen laitteesi.

Vaihe 6: EASE-ohjelman saanndét kayvat ilmi oheisesta taulukosta.

TAKUU KATTAVUUS ASIAKAS

TAKUUAIKA VWLOITUKSETTA VELOITUKSET
Ensimmaiset 3 kuukautta - Uusi AOC-naytto
ostopaivasta alkaen: EASE- - Palautus jarjestetaan veloituksetta | - Ei mitaan*
ohjelma kattaa UPS:n kautta
4 kk - 1 VUoSi - Kaikki osat ja tyd, mukaan lukien | - Palautuskulut AOC:lle

kuvaputki ja LCD-paneeli UPS:n hinnaston mukaan

1 - 3 vuotta Normaali rajoitettu - Kaikki osat ja ty6 (pois lukien J;a;?numzzglsuéﬁ?n%ﬂaean
takuu kattaa kuvaputki ja LCD-paneeli) '

*AOC tarvitsee luottokorttinumerosi, jos haluat, ettd uusi AOC-nayttd toimitetaan valitsemaasi kohteeseen etukateen
ennen kuin viallinen laite saapuu AOC-huoltokeskukseen. Jos et halua antaa luottokortin numeroasi, AOC lahettda uuden
nayton vasta sen jalkeen, kun viallinen laite on saapunut AOC:n huoltokeskukseen.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO-asiakirja

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustaimability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limuts on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT preducts.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a toocl to help them reach their sumstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

(TCO-SERTIFIOIDUT MALLIT)
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Normes(French)

Avis de la FCC

Réglement FCC sur les Interférences de Fréquence Radio de Classe B AVERTISSEMENT : (POUR LES MODELES
CERTIFIES FCC)

REMARQUE : Cet appareil a été testé et trouvé conforme aux limitations pour les appareils numériques de Catégorie
B, conformément a la Section 15 du réglement de FCC. Ces limites sont stipulées aux fins de garantir une protection
raisonnable contre les interférences nuisibles en installation résidentielle. Cet appareil génére, utilise et émet une énergie
radiofréquence et, s’il n’est pas installé et utilisé conformément aux instructions, il risque de provoquer des interférences
dans les communications radio. Cependant, nous ne pouvons garantir que des interférences ne se produiront pas
dans une installation particuliere. Si cet appareil cause des interférences indésirables a la réception de la radio ou de la
télévision, ce que vous pouvez facilement observer en éteignant et en rallumant I'appareil, nous vous encourageons a
prendre une ou plusieurs des mesures correctives suivantes :

Réorienter ou déplacer I'antenne réceptrice.

Augmenter la distance entre I'appareil et le récepteur.

Connecter I'appareil a un circuit différent de celui auquel le récepteur est connecté.
Consulter votre revendeur ou un technicien radio/télévision qualifié pour de I'aide.

AVIS :

Des changements ou modifications non expressément approuvés par I'organisme responsable de la conformité
pourraient annuler le droit de I'utilisateur a faire fonctionner I'appareil.

Les cébles d’interface blindés et les cordons secteur, s’il y en a, doivent étre utilisés conformément aux limites d’émissions.
Le fabricant n’est pas responsable des interférences radio ou TV qui seraient provoquées par une modification non
autorisée de cet appareil. L'utilisateur est responsable de la correction de telles interférences. Il est de la responsabilité
de I'utilisateur de corriger de telles interférences.

Cet appareil est conforme a la section 15 du réglement de la FCC. Son fonctionnement est sujet aux deux conditions

suivantes: (1) Cet appareil ne doit pas causer d’interférences nuisibles, et (2) Cet appareil doit étre capable d’accepter
toutes les interférences, y compris les interférences pouvant provoquer un fonctionnement indésirable.
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Déclaration WEEE

Mise au rebut des équipements usagés par les utilisateurs privés dans I'Union Européenne

La présence de ce symbole sur le produit ou son emballage indique que vous ne devez pas jeter ce produit avec vos
ordures ménageéres. Vous étes responsable de jeter vos produits usagés et a cet effet, vous étes tenu de les remettre
a un point de collecte agréé pour le recyclage des produits électriques et électroniques usagés. Le recyclage de
vos eéquipements usagés permet de préserver les ressources naturelles et de s’assurer que ces équipements sont
recyclés dans le respect de la santé humaine et de I'environnement. Pour plus d’informations sur ou vous pouvez vous
débarrasser de vos produits usagés dans le but de les faire recycler, contactez votre mairie locale, votre service de
ramassage des ordures ménageéres ou le magasin ou vous avez acheté le produit.

Déclaration relative aux déchets électroniques pour I'lnde

2

La présence de ce symbole sur le produit ou son emballage indique que vous ne devez pas jeter ce produit avec vos
ordures ménageéres. Vous étes responsable de jeter vos produits usagés et a cet effet, vous étes tenu de les remettre
a un point de collecte agréé pour le recyclage des produits électriques et électroniques usagés. Le recyclage de
vos équipements usagés permet de préserver les ressources naturelles et de s’assurer que ces équipements sont
recyclés dans le respect de la santé humaine et de I'environnement. Pour de plus amples informations sur les déchets
électroniques, veuillez consulter http://www.aocindia.com/ewaste.php et pour savoir ou vous pouvez déposer vos
appareils usagés pour recyclage en Inde, veuillez contacter les coordonnées ci-dessous.
Ligne d’assistance : 080-6788-6788 / 080-3323-1313 (du lundi au samedi, de 10h a 18h.)
Centre de collecte centralisée des déchets électroniques
Adresse : TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tél. : 080-3023-1000

E-mail : serviceindia@aoc.com

Ce produit est conforme a toutes les réglementations RoHS appliquées a travers le monde, y compris mais sans s’y
limiter celles appliquées dans I'Union Européenne, en Corée, au Japon, aux Etats-Unis (ex. Californie), en Ukraine, en
Serbie, en Turquie, au Vietnam et en Inde.

Nous continuons de surveiller, d’influencer et de développer nos processus pour étre conformes aux futures
réglementations de type RoHS proposées, y compris mais non limité au Brésil, a ’Argentine et au Canada.

Réduction de I'usage des substances dangereuses (Inde)

Ce produit est conforme aux «Réglementations sur les déchets électroniques» (Gestion) 2016” CHAPITRE V, Article
16, Clause (1). Attendu que les Nouveaux appareils électriques et électroniques ainsi que leurs composants ou piéces
consommables ou de rechange ne contiennent pas de plomb, mercure, cadmium, chrome hexavalent, et diphényle
polybromé, soit au-dela de la concentration maximum de 0,1% par poids en matériaux homogéne pour le plomb,
mercure, chrome hexavalent, et diphényle polybromé, soit de 0,01% par poids en matériaux homogéne pour le cadmium
a I'exception des exemptions établies dans I'’Annexe 2 de la Réglementation.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® est une marque enregistrée aux Etats-Unis. En tant que partenaire ENERGY STAR®, AOC
International (Europe) BV et Envision Peripherals, Inc. a détermi‘né que ce produit est conforme aux normes ENERGY
STAR® concernant son efficacité énergétique. (POUR LES MODELES CERTIFIES EPA)

Déclaration EPEAT

X

0@

o

SILVER

EPEAT est un systéme pour aider les acheteurs dans les secteurs public et privé a évaluer, comparer et choisir les
ordinateurs de bureau, les ordinateurs portables et les moniteurs en fonction de leurs attributs environnementaux.
EPEAT fournit également un ensemble clair et cohérent des critéres de performance pour la conception des produits et
fournit une occasion pour les fabricants d’obtenir la reconnaissance du marché pour les efforts visant a réduire I'impact
environnemental de leurs produits.

AOC croit en la protection de I'environnement. Avec une préoccupation majeure pour la conservation des ressources
naturelles, ainsi que la protection des décharges, AOC annonce le lancement du programme de recyclage de 'emballage
des moniteurs de AOC. Ce programme est congu pour vous aider a recycler facilement la boite de votre moniteur et
les matériels d’emballage. Si un centre de recyclage local n’est pas disponible prés de chez vous, AOC recyclera les
matériels d’emballage pour vous, y compris la mousse de remplissage et les boites en carton. AOC Display solution ne
recyclera que les matériels d’emballage des moniteurs de AOC. Veuillez vous référer a I'adresse de site suivante :

Seulement pour I’Amérique du Nord & du Sud, sauf Brésil :
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Pour I’Allemagne :
http://aoc-europe.com/de/content/environment

Pour le Brésil :

http://www.aoc.com.br/pg/embalagem-verde

(POUR LES MODELES CERTIFIES EPEAT)
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Service(French)

Déclaration de garantie pour I’Europe

GARANTIE LIMITEE DE TROIS ANS*

Pour les moniteurs LCD de AOC vendus dans I'Europe - AOC International (Europe) B.V. garantit ce produit contre tout
défaut de matériel et de main-d’oeuvre pendant une période de trois (3) ans a partir de la date d’achat originale. Pendant
cette période, AOC International (Europe) B.V. peut choisir de répar le produit défectueux avec des piéces neuves ou
réparées, ou de le remplacer par un produit neuf ou réparé sans aucun frais, sauf mentions* ci-dessous. En I'absence de
la preuve d’achat, la garantie débutera 3 mois aprés la date de fabrication indiquée sur le produit.

Si le produit semble étre défectueux, veuillez contacter votre vendeur local ou vous référer a la section de support et de
service sur le site web www.aoc-europe.com pour plus d’instructions dans votre pays. Le co(t du fret pour la garantie est
prépayé par AOC pour la livraison et le retour. Veuillez vous assurer de fournir une preuve d’achat datée avec le produit
et de le livrer a un centre de service autorisé ou certifié par AOC dans les conditions suivantes :

e Assurez-vous que le moniteur LCD est emballé dans une boite en carton appropriée (AOC préfére le carton
d’origine pour mieux protéger votre moniteur pendant le transport).

e Inscrivez le numéro RMA sur I'étiquette de I'adresse
Inscrivez le numéro RMA sur le carton d’envoi

AOC International (Europe) B.V. payera les frais de renvoi dans les pays mentionnés dans cette déclaration de garantie
uniquement. AOC International (Europe) B.V. n’est pas responsable des frais quelconques liés au transport du produit
a travers des frontiéres internationales. Cela inclut aussi les frontiéres internationales dans I'Union Européenne.
Si le moniteur LCD n’est pas disponible pour la collecte lorsque le courrier arrive, vous serez facturé des frais de
recouvrement.

* Cette garantie limitée ne couvre pas les pertes ou dommages survenant suite a :

Dommages pendant le transport en raison d’'un emballage inapproprié

Linstallation ou I'entretien d’autres incorrecte qui n’est pas en conformité avec le manuel d’utilisation AOC

Une utilisation inappropriée

La négligence

Toute cause autre qu’une application commerciale ou industrielle ordinaire.

Les réglages effectués par une source non agréée

La réparation, la modification ou l'installation d’options ou de piéces par quiconque autre que le Centre de
service de AOC un centre de service agréeé.

Les conditions inappropriés comme I'humidité, les dommages causés par I'eau et la poussiere.

Les dommages par la violence, un tremblement de terre et des attaques terroristes

e Une chauffe excessive ou inadéquate ou des pannes de climatisation ou de réseau électrique, des surtensions
ou autres irrégularités

Cette garantie limitée ne couvre pas le firmware ou le matériel du produit que vous-méme ou tout tiers avez modifié ou
altéré ; vous portez la responsabilité exclusive d’'une telle modification ou altération quelle qu’elle soit.

Tous les moniteurs LCD de AOC sont fabriqués selon les normes de la politique 1ISO 9241-307 classe 1 pour les pixels.

Si votre garantie a expiré, vous aurez toujours acces a I'ensemble des services disponibles mais devrez en assumer le
co(t, y compris pour les pieces détachées, la main-d’ceuvre, I'expédition (le cas échéant) et les taxes applicables. Un
Centre de services autorisé ou certifie AOC vous fournira une estimation des colts de réparation avant de procéder a la
réparation apres avoir préalablement regu votre autorisation.
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TOUTES LES GARANTIES EXPRESSES ET IMPLICITES POUR CE PRODUIT (Y COMPRIS LES GARANTIES
DE QUALITE MARCHANDE ET DE COMPATIBILITE POUR UNE UTILISATION SPECIFIQUE) SONT LIMITEES
A UNE DUREE DE TROIS (3) ANNEES POUR LES PIECES ET LA MAIN-D’OEUVRE A COMPTER DE LA DATE
D’ACHAT ORIGINALE PAR LE CLIENT. AUCUNE GARANTIE (QUELLE SOIT EXPRESSE OU IMPLICITE) NE
S’APPLIQUERA APRES CETTE PERIODE. LES OBLIGATIONS DE AOC INTERNATIONAL (EUROPE) B.V. ET VOS
RECOURS CI-DESSOUS SONT EXCLUSIVEMENT TELLES QUE MENTIONNEES ICI. LA RESPONSABILITE DE AOC
INTERNATIONAL (EUROPE) B.V., BASE SUR LA GARANTIE, LIABILITE, CONTRAT, TORT OU AUTRE THEORIE
N'EXCEDERA PAS LE PRIX DE L'UNITE INDIVIDUELLE DONT LE DEFAUT OU LES DOMMAGES FONDENT LA
RECLAMATION. EN AUCUN CAS AOC INTERNATIONAL (EUROPE) B.V. NE POURRA ETRE TENU RESPONSABLE
DE PROFITS PERDUS, DE PERTE D’UTILISATION, D’INSTALLATION OU D’EQUIPEMENT OU DE TOUT AUTRE
DOMMAGE INDIRECT, CIRCONSTANCIEL OU CONSEQUENT. CERTAINES ETATS N'AUTORISENT PAS LES
EXCLUSIONS OU LIMITATIONS POUR LES DOMMAGES INDIRECTS OU CONSECUTIFS, AUSSI EST-IL POSSIBLE
QUE LES LIMITATIONS OU EXCLUSIONS SUSMENTIONNEES NE VOUS SOIENT PAS APPLICABLES. CETTE
GARANTIE LIMITEE VOUS CONFERE DES DROITS LEGAUX SPECIFIQUES ; IL SE PEUT QUE VOUS AYEZ AUSSI
D’AUTRES DROITS POUVANT VARIER D’UNE JURIDICTION A UNE AUTRE. CETTE GARANTIE LIMITEE EST
SEULEMENT VALIDE POUR LES PRODUITS ACHETES DANS LES PAYS MEMBRES DE L'UNION EUROPEENNE.

Les informations contenues dans ce document peuvent étre modifiées sans notification préalable. Pour plus
d’informations, veuillez visiter : http://www.aoc-europe.com
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Déclaration de garantie pour le Moyen-Orient et I’Afrique (MEA)

et

La Communauté des Etats indépendants (CEIl)

GARANTIE LIMITEE DE UN A TROIS ANS

Pour les moniteurs LCD de marque AOC vendus dans le Moyen-Orient et I'Afrique (MEA), et la Communauté des Etats
indépendants (CEI), AOC International (Europe) B.V. garantit que ce produit est exempt de défauts de matériaux et de
fabrication pour une période d’'un (1) a trois (3) ans a compter de la date de fabrication et en fonction du pays dans lequel
s’est effectué la vente. Pendant cette période, AOC International (Europe ) BV offre une Garantie Assistance (retour au
centre de service) vers un centre de service autorisé ou certifié par AOC et peut de son choix réparer le produit avec des
piéces neuves ou remises a neuf ou le remplacer par un produit neuf ou remis a neuf, sans frais, sauf comme indiqué ci-
dessous™ . En tant que politique standard, la garantie sera calculée d’apres la date de fabrication déterminée a partir du
numéro de série d’identification du produit ; la garantie totale sera toutefois de quinze (15) mois a trente-neuf (39) mois
a compter de la MFD (date de fabrication) et en fonction du pays dans lequel s’est effectué la vente. La garantie sera
considérée pour les cas exceptionnels étant hors des conditions de la garantie selon le numéro de série d’identification
de produit et pour ces cas exceptionnels, la facture d’origine / une preuve d’achat est obligatoire.

Si le produit semble étre défectueux, veuillez contacter votre vendeur local AOC ou vous référer a la section de support
et de service sur le site web d’AOC pour plus d’instructions dans votre pays :

o Egypte : http://aocmonitorap.com/egypt_eng

e Pays centre-asiatiques de la CEI : http://aocmonitorap.com/ciscentral

e  Moyen-Orient : http://aocmonitorap.com/middleeast

e  Afrique du Sud : http://aocmonitorap.com/southafrica

e Arabie Saoudite : http://accmonitorap.com/saudiarabia

Veuillez vous assurer de fournir une preuve d’achat datée avec le produit et de le livrer a un centre de service autorisé
ou certifié par AOC dans les conditions suivantes :

e Assurez-vous que le moniteur LCD est emballé dans une boite en carton appropriée (AOC préfére le carton
d’origine pour mieux protéger votre moniteur pendant le transport).

e Inscrivez le numéro RMA sur I'étiquette de I'adresse

e Inscrivez le numéro RMA sur le carton d’envoi

* Cette garantie limitée ne couvre pas les pertes ou dommages survenant suite a :

Dommages pendant le transport en raison d’'un emballage inapproprié

L'installation ou I'entretien d’autres incorrecte qui n’est pas en conformité avec le manuel d’utilisation AOC

Une utilisation inappropriée

La négligence

Toute cause autre qu’une application commerciale ou industrielle ordinaire.

Les réglages effectués par une source non agréée

La réparation, la modification ou l'installation d’options ou de piéces par quiconque autre que le Centre de
service de AOC un centre de service agréé.

Les conditions inappropriés comme I'’humidité, les dommages causés par 'eau et la poussiére.

Dommages par violence, tremblements de terre et attaques terroristes

Une chauffe excessive ou inadéquate ou des pannes de climatisation ou de réseau électrique, des surtensions
ou autres irrégularités

Cette garantie limitée ne couvre pas le firmware ou le matériel du produit que vous-méme ou tout tiers avez modifié ou
altéré ; vous portez la responsabilité exclusive d’'une telle modification ou altération quelle qu’elle soit.
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Tous les moniteurs LCD de AOC sont fabriqués selon les normes de la politique 1ISO 9241-307 classe 1 pour les pixels.

Si votre garantie a expiré, vous aurez toujours acces a I'ensemble des services disponibles mais devrez en assumer le
co(t, y compris pour les pieces détachées, la main-d’ceuvre, I'expédition (le cas échéant) et les taxes applicables. Un
Centre de services autorisé ou certifi¢ AOC vous fournira une estimation des colts de réparation avant de procéder a la
réparation apres avoir préalablement regu votre autorisation.

TOUTES LES GARANTIES EXPRESSES ET IMPLICITES POUR CE PRODUIT (Y COMPRIS LES GARANTIES
DE QUALITE MARCHANDE ET DE COMPATIBILITE POUR UNE UTILISATION SPECIFIQUE) SONT LIMITEES A
UNE DUREE DE UN (1) A TROIS (3) ANS POUR LES PIECES ET LA MAIN-D’'OEUVRE A COMPTER DE LA DATE
D’ACHAT ORIGINALE PAR LE CLIENT. AUCUNE GARANTIE (QU’ELLE SOIT EXPRESSE OU IMPLICITE) NE
S’APPLIQUERA APRES CETTE PERIODE. LES OBLIGATIONS DE AOC INTERNATIONAL (EUROPE) B.V. ET VOS
RECOURS CI-DESSOUS SONT EXCLUSIVEMENT TELLES QUE MENTIONNEES ICI. LA RESPONSABILITE DE AOC
INTERNATIONAL (EUROPE) B.V., BASE SUR LA GARANTIE, LIABILITE, CONTRAT, TORT OU AUTRE THEORIE
N'EXCEDERA PAS LE PRIX DE L'UNITE INDIVIDUELLE DONT LE DEFAUT OU LES DOMMAGES FONDENT LA
RECLAMATION. EN AUCUN CAS AOC INTERNATIONAL (EUROPE) B.V. NE POURRA ETRE TENU RESPONSABLE
DE PROFITS PERDUS, DE PERTE D’UTILISATION, D’INSTALLATION OU D’EQUIPEMENT OU DE TOUT AUTRE
DOMMAGE INDIRECT, CIRCONSTANCIEL OU CONSEQUENT. CERTAINES ETATS N'AUTORISENT PAS LES
EXCLUSIONS OU LIMITATIONS POUR LES DOMMAGES INDIRECTS OU CONSECUTIFS, AUSSI EST-IL POSSIBLE
QUE LES LIMITATIONS OU EXCLUSIONS SUSMENTIONNEES NE VOUS SOIENT PAS APPLICABLES. CETTE
GARANTIE LIMITEE VOUS CONFERE DES DROITS LEGAUX SPECIFIQUES ; IL SE PEUT QUE VOUS AYEZ AUSSI
D’AUTRES DROITS POUVANT VARIER D’UNE JURIDICTION A UNE AUTRE. CETTE GARANTIE LIMITEE EST
SEULEMENT VALIDE POUR LES PRODUITS ACHETES DANS LES PAYS MEMBRES DE L'UNION EUROPEENNE.

Les informations contenues dans ce document peuvent étre modifiées sans notification préalable. Pour plus
d’'informations, veuillez visiter : http://www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Pays-Bas
Tél : +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

POLITIQUE DE PIXELS D’AOC
1ISO 9241-307 CLASSE 1

Le 25 juillet 2013

AOC s’efforce de livrer des produits de la plus haute qualité. Nous utilisons des procédés de fabrication les plus avancés
de l'industrie avec un contrdle rigoureux de la qualité. Néanmoins, des défauts au niveau des pixels ou des sous-pixels
sont parfois inévitables dans les dalles TFT utilisées dans les écrans plats. Aucun fabricant ne peut garantir que tous les
panneaux seront sans pixel défectueux, mais AOC garantit que tout moniteur avec un nombre inacceptable de défauts
sera réparé ou remplacé sous garantie. Cette politique de pixel explique les différents types de défauts de pixels et définit
les niveaux de défauts acceptables pour chacun des ces types. Pour bénéficier de la réparation ou du remplacement
sous garantie, le nombre de défauts de pixels sur un moniteur TFT doit dépasser ces niveaux acceptables.

Définition des pixels et des sous-pixels

Un pixel, ou élément d’image, est composé de trois sous-pixels correspondants aux couleurs primaires rouge, vert et
bleu. Quand tous les sous-pixels d’'un pixel sont allumés, les trois sous-pixels colorés apparaissent ensemble comme un
seul pixel blanc. Quand ils sont tous éteints, les trois sous-pixels colorés apparaissent ensemble comme un seul pixel
noir.

'd N

subpixel subpixel subpixel
vy
pixel
L S

® Points défectueux brillants : Lorsque le moniteur affiche une image foncée, des pixels ou sous-pixels toujours

blancs ou « allumés ».
® Points défectueux sombres : Lorsque le moniteur affiche une image claire, des pixels ou sous-pixels toujours noirs

ou: « éteints ».

Types de défauts de pixels

1ISO 9241-307 , Type de Type de défaut3 .
Classe de défautde | | YPe de defautt défaut2 Sous-pixel Type de défautd
. Pixel clair . ) . Sous-pixel noir
pixel Pixel noir lumineux
2 + 1
Classe 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Déclaration de garantie pour ’Amérique du Nord & du Sud (sauf
Brésil)

DECLARATION DE GARANTIE
Pour les moniteurs couleurs AOC
Y compris ceux vendus en Amérique du Nord selon les spécifications

Envision Peripherals, Inc. garantit que ce produit ne comporte pas de défaut de matériel et de fagon pour une période
de trois (3) années pour les piéces et la main-d’oeuvre et une (1) année pour le tube de I'écran CRT ou la tablette de
projection a compter de la date d’achat d’origine du consommateur. Pendant cette période, EPI ( EPI est I'abréviation
de Envision Peripherals, Inc.), a sa discrétion, réparera le produit défectueux avec des piéces neuves ou rénovées ou
le remplacera par un produit neuf ou rénové sans frais, sauf mentions* ci-dessous. Les piéces remplacées ou le produit
remplacé deviennent la propriété d’EPI.

Aux Etats-Unis, pour obtenir la réparation sous cette garantie limitée, appelez EPI pour connaitre le nom du Centre de
service aurotisé le plus proche de chez vous. Livrez le produit, tout frais pré-payés, accompagné de la preuve d’achat
datée, au Centre de service autorisé de EPI. Si vous ne pouvez pas livrer le produit en personne :

* Emballez-le dans son paquet original (ou équivalent)

# [nscrivez le numéro RMA sur I'étiquette de I'adresse

# Inscrivez le numéro RMA sur le carton d’envoi

# Assurez-le (ou assumez le risque de perte / dommages au cours de 'envoi)
* Payez tous les frais d’envoi

EPI n’est pas responsable des dommages survenant au produit s’il n’est pas correctement emballé.

EPI payera les frais de renvoi dans les pays mentionnés dans cette déclaration de garantie uniquement. EPI n’est pas
responsable des frais quelconques liés au transport du produit a travers des frontiéres internationales. Ceci inclut les
frontiéres internationales des pays inclus dans cette déclaration de garantie.

Aux Etats-Unis et au Canada, contactez votre revendeur ou le Service Clientéle d’EPI, le département d’autorisation
de retour d’article RMA avec le numéro gratuit (888) 662-9888. Sinon vous pouvez demander en ligne un numéro
d’autorisation de retour d’article sur le site www.aoc.com/na-warranty.

* Cette garantie limitée ne couvre pas les pertes ou dommages survenant suite a :

* | ’envoi, une installation ou une maintenance inappropriée.

# Une utilisation inappropriée

# L a négligence

# Toute cause autre qu’une application commerciale ou industrielle ordinaire.

# Les réglages effectués par une source non agréée

# L a réparation, la modification ou I'installation d’options ou de piéces par quiconque autre qu’'un Centre de service
autorisé de EPI

* Un environnement inapproprié

* Un chauffage excessif ou inadéquat ou des pannes de climatisation ou de réseau électrique, des surtensions ou autres
irrégularités

Cette garantie limitée de trois ans ne couvre pas les micrologiciels ou le matériel du produit que vous-méme ou tout tiers
avez modifié ou altéré ; vous portez la responsabilité exclusive d’une telle modification ou altération quelle qu’elle soit.

TOUTES LES GARANTIES EXPRESSES ET IMPLICITES POUR CE PRODUIT (Y COMPRIS LES GARANTIES DE
QUALITE MARCHANDE ET DE COMPATIBILITE POUR UNE UTILISATION SPECIFIQUE) SONT LIMITEES DANS
LE TEMPS A UNE DUREE DE TROIS (3) ANNEES POUR LES PIECES ET LA MAIN-D’OEUVRE ET UNE (1) ANNEE
POUR LE TUBE DE L’'ECRAN CRT OU LA TABLETTE DE PROJECTION A COMPTER DE LA DATE D’ACHAT
D’ORIGINE PAR LE CONSOMMATEUR. AUCUNE GARANTIE (QU’ELLE SOIT EXPRESSE OU IMPLICITE) NE
S’APPLIQUERA APRES CETTE PERIODE. AUX ETATS-UNIS D’AMERIQUE, CERTAINS ETATS NE PERMETTENT
PAS DE LIMITATIONS SUR LA DURE D’'UNE GARANTIE IMPLICITE, AINSI LES LIMITATIONS CI-DESSUS PEUVENT
NE PAS S’APPLIQUER A VOUS.
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LES OBLIGATIONS D’EPI ET VOS RECOURS CI-DESSOUS SONT EXCLUSIVEMENT TELLES QUE MENTIONNEES
ICl. LA RESPONSABILITE D’EPI, QU'ELLE SOIT BASEE SUR UN CONTRAT, UN ACTE DOMMAGEABLE, LA
GARANTIE, LA RESPONSABILITE STRICTE OU AUTRE THEORIE DE AOC INTERNATIONAL (EUROPE) GMBH
N'EXCEDERA PAS LE PRIX DE L'UNITE INDIVIDUELLE DONT LE DEFAUT OU LES DOMMAGES FONDENT LA
RECLAMATION. EN AUCUN CAS, ENVISION PERIPHERALS, INC. NE POURRA ETRE TENU POUR RESPONSABLE
DE PROFITS PERDUS, DE PERTE D’UTILISATION, D’INSTALLATION OU D’EQUIPEMENT OU DE TOUT AUTRE
DOMMAGE INDIRECT, CIRCONSTANCIEL OU CONSEQUENT. AUX ETATS-UNIS D’AMERIQUE, CERTAINS
ETATS NE PERMETTENT PAS L’'EXCLUSION OU LA LIMITATION DE DOMMAGES CIRCONSTANCIELS OU
CONSEQUENTS. AINSI LA LIMITATION CI-DESSUS PEUT NE PAS S’APPLIQUER A VOUS. BIEN QUE CETTE
GARANTIE LIMITEE VOUS DONNE DES DROITS LEGAUX SPECIFIQUES. VOUS POUVEZ AVOIR D’AUTRES
DROITS QUI PEUVENT VARIER D’UN ETAT A LAUTRE.

Aux Etats-Unis d’Amérique, cette garantie limitée n’est valable que pour les produits achetés sur le Continent des Etats-
Unis, d’Alaska et de Hawaii.
En dehors des Etats-Unis d’Amérique, cette garantie limitée n’est valable que pour les produits achetés au Canada.

Les informations contenues dans ce document peuvent étre modifiées sans notification préalable.
Pour plus d’informations, veuillez visiter :

USA : http://us.aoc.com/support/warranty

ARGENTINE : http://ar.aoc.com/support/warranty

BOLIVIE : http://bo.aoc.com/support/warranty

CHILI : http://cl.aoc.com/support/warranty

COLOMBIE : http://co.aoc.com/warranty

COSTA RICA : http://cr.aoc.com/support/warranty

REPUBLIQUE DOMINICAINE : http://do.aoc.com/support/warranty
EQUATEUR : http://ec.aoc.com/support/warranty

SALVADOR : http://sv.aoc.com/support/warranty

GUATEMALA : http://gt.aoc.com/support/warranty

HONDURAS : http://hn.aoc.com/support/warranty

NICARAGUA : http://ni.aoc.com/support/warranty

PANAMA : http://pa.aoc.com/support/warranty

PARAGUAY : http://py.aoc.com/support/warranty

PEROU : http://pe.aoc.com/support/warranty

URUGUAY : http://pe.aoc.com/warranty

VENEZUELA : http://ve.aoc.com/support/warranty

S| VOTRE PAYS N'EST PAS INDIQUE: http://latin.aoc.com/warranty
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PROGRAMME EASE

{ EASE |
i PROGRAM

Seulement pour les moniteurs de marque AOC vendus au sein de la zone continentale des Etats-Unis.

Tous les moniteurs de marque AOC sont désormais couverts par le Programme EASE. Si votre moniteur a un
dysfonctionnement a n’importe quel moment au cours des trois premiers mois, AOC fournira un moniteur de
remplacement dans les 72 heures aprés que vous avez été approuvé pour notre programme. Si votre moniteur se

qualifie pour le programme EASE, AOC paiera pour les frais de transport dans les deux sens.

Etape 1 : Appelez notre département de support TECH : 888.662.9888
Etape 2 : Remplissez et retournez les formulaires d’enregistrement EASE par mail ou fax.
Etape 3 : Vous obtiendrez un Numéro d’autorisation de retour aprés vérification pour le programme.
Etape 4 : Un moniteur sera envoyé a votre adresse.
Etape 5 : Nous fournirons un numéro de retour UPS pour ramasser I'unité défectueuse.
Etape 6 : Veuillez examiner le tableau suivant pour voir si vous étes qualifié pour le programme EASE.

PERIODE DE
GARANTIE

COUVERTURE
SANS FRAIS

FRAIS
CLIENT

Au cours des trois premiers
mois depuis I'achat : Couvert
par EASE

- Nouveau moniteur de AOC
- Numéro de retour UPS et frais de

retour via UPS

- Aucun®

Entre 4 mois et 1 an

- Toutes les pieces et la main
d'oeuvre y compris le tube CRT et
le panneau LCD

- Frais de retour via UPS a

AOC

Entre 1 an - 3 ans Couvert par
la garantie limitée standard

- Toutes les piéces et la main
d'oeuvre (sauf le tube CRT et le
panneau LCD)

- Frais de retour via UPS a

AOC

* AOC devra obtenir un numéro de carte de crédit si vous désirez qu’'un nouveau moniteur AOC soit livré en avance a
votre adresse, avant que 'unité défectueuse soit arrivé au centre de service AOC. Si vous ne souhaitez pas fournir un
numéro de carte de crédit, AOC enverra seulement le nouveau moniteur une fois que I'appareil défectueux est arrivé au

centre de service AOC.

NoGC

EYvES®S WA LUUE
www.aocmonitor.com
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DOCUMENT TCO

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability cerfification for
IT products. TCO Certified ensures that the manufactore, use and
recycling of IT products reflect envirenmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and laber law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Mamufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium meluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availabality of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adpustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product moedels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www. tcodevelopment com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustamable IT for 20 years. Criteria in TCO Certified are developed m collaboration with
scientists, experts, nsers and manufacturers. Organizations arovnd the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headguartered i Stockholm,
Sweden, with regional presence in Neorth America and Asia.

For more mformation, please visit
www.tcodevelopment.com

(POUR LES MODELES CERTIFIES TCO)
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Bestimmungen(German)

FCC-Hinweis

Hinweise zu Funkstérungen — FCC-B: (bei FCC-zertifizierten Modellen)

HINWEIS: Dieses Gerat wurde getestet und als mit den Grenzwerten fur Digitalgerate der Klasse B gemaf Teil 15
der FCC-Regularien tbereinstimmend befunden. Diese Grenzwerte wurden geschaffen, um angemessenen Schutz
gegen Stérungen beim Betrieb in Wohngebieten zu gewahrleisten. Dieses Gerat erzeugt, verwendet und strahit
Hochfrequenzenergie ab und kann — falls nicht in Ubereinstimmung mit den Bedienungsanweisungen installiert und
verwendet — Stérungen der Funkkommunikation verursachen. Allerdings ist nicht gewahrleistet, dass es in bestimmten
Installationen nicht zu Storungen kommt. Falls dieses Gerat Stérungen des Radio- oder Fernsehempfangs verursachen
sollte, was leicht durch Aus- und Einschalten des Gerates herausgefunden werden kann, wird dem Anwender empfohlen,
die Stérung durch eine oder mehrere der folgenden MalRnahmen zu beseitigen:

Neuausrichtung oder Neuplatzierung der Empfangsantenne(n).

VergroRern des Abstands zwischen Gerat und Empfanger.

Anschluss des Gerates an einen vom Stromkreis des Empfangers getrennten Stromkreis.
Hinzuziehen des Handlers oder eines erfahrenen Radio-/Fernsehtechnikers.

HINWEIS:

Jegliche Anderungen oder Modifikationen, die nicht ausdriicklich von der fir die Ubereinstimmung verantwortlichen Stelle
zugelassen sind, kénnen die Berechtigung des Anwenders zum Betrieb des Gerates erléschen lassen.

Zur Einhaltung der Emissionsgrenzwerte mussen abgeschirmte Schnittstellenkabel und Netzkabel verwendet werden,
sofern vorhanden.

Der Hersteller haftet nicht fur jegliche Radio- oder Fernsehstérungen, die durch nicht autorisierte Modifikation des
Geréates verursacht werden. Das Abstellen solche Stérungen obliegt dem Anwender. Das Abstellen solche Stérungen
obliegt dem Anwender.

Dieses Gerat erflllt Teil 15 der FCC-Bestimmungen. Der Betrieb unterliegt den folgenden zwei Voraussetzungen:
(1) Dieses Gerat darf keine Stérungen verursachen. (2) Dieses Gerat muss jegliche empfangenen Stérungen hinnehmen,
einschlieRlich Stérungen, die zu unbeabsichtigem Betrieb fuhren kdnnen.
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WEEE-Deklaration

Entsorgung von Altgeraten aus Privathaushalten im Bereich der Europaischen Union.

Dieses Symbol am Produkt oder an seiner Verpackung zeigt an, dass dieses Produkt nicht mit dem regularen
Hausmiill entsorgt werden darf. Stattdessen muss es bei einer geeigneten Sammelstelle zum Recycling elektrischer
und elektronischer Altgerate abgegeben werden. Die getrennte Sammlung und das Recycling von Altgeraten tragen
zur Bewahrung natlrlicher Ressourcen bei und gewahrleisten, dass Altgerate ohne unnétige gesundheitliche
Beeintrachtigungen und Belastungen unserer Umwelt recycelt werden kénnen. Weitere Informationen zur richtigen
Entsorgung und zum Recycling von Altgeraten erhalten Sie bei lhrer Stadtverwaltung, bei lokalen Entsorgungsstellen und
beim Handler, bei dem Sie das Gerat erworben haben.

E-Waste-Erklarung fur Indien

2

Dieses Symbol am Produkt oder an seiner Verpackung zeigt an, dass dieses Produkt nicht mit dem regularen
Hausmiill entsorgt werden darf. Stattdessen muss es bei einer geeigneten Sammelstelle zum Recycling elektrischer
und elektronischer Altgerate abgegeben werden. Die getrennte Sammlung und das Recycling von Altgeraten tragen
zur Bewahrung natlrlicher Ressourcen bei und gewéahrleisten, dass Altgerate ohne unnétige gesundheitliche
Beeintrachtigungen und Belastungen unserer Umwelt recycelt werden kénnen. Weitere Informationen zu E-Waste finden
Sie unter http://www.aocindia.com/ewaste.php; wenden Sie sich an die nachstehenden Kontakte, wenn Sie erfahren
mochten, wo Sie lhre Altgerate in Indien zum Recycling abgeben kdnnen.
Hotline: 080-6788-6788 / 080-3323-1313 (Montag bis Samstag, 10:00 bis 18:00)
Zentralisiertes E-Waste-Sammelcenter
Adresse: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel.: 080-3023-1000

E-Mail: serviceindia@aoc.com

Dieses Produkt stimmt mit allen implementierten RoHS-Richtlinien weltweit Uberein, unter anderem einschlief3lich derer
in Europa, Korea, Japan, den Vereinigten Staaten (z. B. Kalifornien), der Ukraine, Serbien, der Tirkei, Vietnam und
Indien.

Wir werden unsere Verfahrensweisen weiterhin Gberwachen, abandern und entwickeln, damit wir auch klnftig
empfohlene RoHS-Richtlinien, bspw. in Brasilien, Argentinien und Kanada, einhalten.

Beschriankung des Einsatzes gefahrlicher Substanzen (Indien)

Dieses Produkt stimmt mit ,E-Waste (Management) Rules, 2016“ KAPITEL V, Regel 16, Subregel (1) Uberein. Demnach
durfen neue Elektro- und Elektronikgerate und ihre Komponenten oder Verbrauchsmaterialien oder Ersatzteile Blei,
Quecksilber, Cadmium, sechswertigen Chrom, polybromierte Biphenyle und polybromierte Diphenylether nicht in einer
Konzentration von mehr als 0,1 % des Gewichts in homogenen Materialien bei Blei, Quecksilber, sechswertigem Chrom,
polybromierten Biphenylen und polypromierten Diphenylethern und 0,01 % des Gewichts in homogenen Materialien bei
Cadmium enthalten; ausgenommen sind die in Plan 2 der Regel festgelegten Ausnahmen.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® ist eine in den USA eingetragene Marke. Als ENERGY STAR®-Partner haben AOC International
(Europe) BV and Envision Peripherals, Inc. festgelegt, dass dieses Produkt die ENERGY STAR®-Richtlinien fir effektive
Energienutzung erfllt. (bei EPA-zertifizierten Modellen)

EPEAT-Erklarung

SILVER

EPEAT ist ein System, das Kaufern in offentlichen und privaten Bereichen hilft, Desktop-Computer, Notebooks und
Monitore basierend auf ihren Umwelteigenschaften zu beurteilen, zu vergleichen und auszuwahlen. EPEAT bietet auch
eine klare und konsistente Auswahl von Leistungskriterien zum Produktdesign; es liefert Herstellern eine Moglichkeit, die
Wiedererkennung am Markt zur Reduzierung von Umweltauswirkungen ihrer Produkten zu sichern.

AOC glaubt an den Schutz der Umwelt. Mit dem Fokus auf den Erhalt natiirlicher Ressourcen sowie den Schutz
von Deponien kindigt AOC den Start eines Programmes zum Recycling von AOC-Monitorverpackungen an. Dieses
Programm wurde dazu entwickelt, lhnen bei der ordnungsgemaRen Entsorgung Ihres Monitorkartons und Fillmaterials
zu helfen. Falls kein ortliches Recyclingcenter verfligbar ist, recycelt AOC die Verpackungsmaterialien flr Sie, inklusive
Schaumstoff und Karton. Die AOC Display-Lésung recycelt nur die AOC-Monitorverpackung. Bitte beachten Sie folgende
Webseite:

Nord- und Siidamerika, ohne Brasilien:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Deutschland:

http://aoc-europe.com/de/content/environment

Brasilien:

http://www.aoc.com.br/pg/embalagem-verde

(bei EPEAT-zertifizierten Modellen)
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Service(German)

Garantiebedingungen fir Europa

Eingeschréankte dreijahrige Garantie*

Bei innerhalb Europas verkauften AOC-LCD-Monitoren gewahrlesitet AOC International (Europe) B.V. Uber einen
Zeitraum von drei (3) Jahren ab Erstkaufdatum, dass dieses Produkt frei von Material- und Herstellungsfehlern ist.
Innerhalb dieser Zeit fihrt AOC International (Europe) B.V. nach eigenem Ermessen kostenlose Reparaturen des
defekten Produktes unter Einsatz von neuen oder aufbereiteten Teilen oder einen Austausch des Produktes gegen ein
neues oder aufbereitetes Produkt durch. Ausnahmen* Siehe unten. Falls kein Kaufbeleg vorliegt, beginnt die Garantie 3
Monate nach dem am Produkt angezeigten Herstellungsdatum.

Falls das Produkt kaputt zu sein scheint, erhalten Sie bei lhrem 6rtlichen Handler oder in dem Service- und Support-
Bereich unter www.aoc-europe.com Anweisungen zur Inanspruchnahme der Garantie in lhrem Land. Die Versandkosten
bei einem Garantiefall werden von AOC bei Ablieferung und Rickgabe im Voraus bezahlt. Bitte achten Sie darauf, das
Produkt anhand folgender Schritte gemeinsam mit einem mit Datum versehenen Kaufnachweis an den zertifizierten oder
autorisierten AOC-Kundendienst zu senden:

e Stellen Sie sicher, dass der LCD-Monitor in einem geeigneten Karton verpackt ist (AOC bevorzugt zum Schutz
Ihres Monitors wahrend des Transports den Originalkarton).

e Vermerken Sie die RMA-Nummer auf dem Adressaufkleber
Vermerken Sie die RMA-Nummer auf dem Versandkarton

AOC International (Europe) B.V. Ubernimmt die Riicksendungskosten innerhalb eines der in dieser Garantieerklarung
erwahnten Lander. AOC International (Europe) B.V. haftet nicht fir jegliche Kosten, die durch den grenziibergreifenden
Transport des Produktes entstehen. Dazu zahlen auch internationale Grenzen innerhalb der Européaischen Union. Falls
der LCD-Monitor bei der Abholung durch einen Kurier nicht bereitsteht, tragen Sie die Kosten.

* Diese eingeschrankte Garantie deckt keinerlei Verluste oder Schaden ab, die aus folgenden Griinden auftreten:

Schaden wahrend des Transports aufgrund unsachgemafer Verpackung

Unsachgemale Installation oder Wartung, die nicht den Anweisungen in der AOC-Bedienungsanleitung
entspricht

Missbrauch

Fahrlassigkeit

Einsatz abseits regularer privater, kommerzieller oder industrieller Anwendung

Justierung und durch nicht autorisierte Personen/Institutionen

Nicht durch den zertifizierten oder autorisierten AOC-Kundendienst durchgefiihrte Reparatur, Modifikation oder
Installation von Optionen oder Teilen

Ungeeignete Umgebungen, wie feuchte und staubige Orte; Wasserschaden

Schaden durch Gewalteinwirkung, Erdbeben und terroristische Angriffe

o UbermaRige oder nicht angemessene Temperaturen (z. B. durch Heizung oder Klimaanlage), Stromausfille,
Spannungsspitzen und sonstige Auffalligkeiten

Diese eingeschrankte Garantie deckt keinerlei Produkt-Firmware oder Hardware ab, die von lhnen oder durch jegliche
Dritte modifiziert oder verandert wurde; Sie (bernehmen die alleinige Verantwortlichkeit und Haftung fiir jegliche solche
Modifikationen oder Veranderungen.

Alle LCD-Monitore von AOC werden entsprechend den Standards der Pixelrichtlinie ISO 9241-307, Klasse 1 produziert.

Falls lhre Garantie abgelaufen ist, kdnnen Sie nach wie vor auf alle verfiigbaren Serviceoptionen zugreifen, tragen
jedoch die Servicekosten, einschlieRlich Kosten fiir Teile, Arbeit, Versand (sofern zutreffend) und anfallender Steuern.
AOC-zertifizierte oder -autorisierte Kundencenter machen lhnen einen Kostenvoranschlag, bevor sie lhre Genehmigung
zur Durchfiihrung von Servicearbeiten erhalten.
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SAMTLICHE AUSDRUCKLICHEN UND IMPLIZITEN GEWAHRLEISTUNGEN HINSICHTLICH DIESES PRODUKTES
(EINSCHLIESSLICH GEWAHRLEISTUNG VON MARKTTAUGLICHKEIT UND EIGNUNG FUR EINEN BESTIMMTEN
ZWECK) SIND HINSICHTLICH KOMPONENTEN UND ARBEITSLOHN AUF EINE ZEITSPANNE VON DREI (3)
JAHREN AB ERSTKAUFDATUM BESCHRANKT. NACH ABLAUF DIESER ZEITSPANNE WERDEN JEGLICHE
GEWAHRLEISTUNGEN (OB AUSDRUCKLICH ODER IMPLIZIT) ABGELEHNT. VERPFLICHTUNGEN DER
AOC INTERNATIONAL (EUROPE) B.V. UND IHRE ANSPRUCHE WERDEN AUSSCHLIESSLICH DURCH
DIESE VEREINBARUNG DEFINIERT. DIE GESAMTE HAFTUNG DER AOC INTERNATIONAL (EUROPE) B.V.
(OB VERTRAGLICH, ZIVILRECHTLICH, IM RAHMEN DER GARANTIE, PER KAUSALHAFTUNG SOWIE AUF
SONSTIGE WEISE) DARF DEN FUR DAS EINZELNE GERAT BEZAHLTEN PREIS, DESSEN DEFEKT ODER
BESCHADIGUNG DEM ANSPRUCH ZU GRUNDE LIEGT, NICHT UBERSCHREITEN. IN KEINEM FALL HAFTET DIE
AOC INTERNATIONAL (EUROPE) B.V. FUR JEGLICHEN ENTGANGENEN GEWINN, NUTZUNGSAUSFALL, AUSFALL
VON EINRICHTUNGEN ODER AUSRUSTUNG SOWIE FUR SAMTLICHE INDIREKTEN, BEILAUFIGEN ODER
FOLGESCHADEN. IN MANCHEN STAATEN ODER LANDERN SIND EINSCHRANKUNGEN ODER AUSSCHLUSSE
DER HAFTUNG BEI BEILAUFIGEN ODER FOLGESCHADEN NICHT ZULASSIG; DER VORSTEHENDE
AUSSCHLUSS GILT DABEI EVENTUELL NICHT ZWINGEND FUR SIE. OBWOHL IHNEN DIESES EINGESCHRANKTE
GARANTIE BESTIMMTE GESETZLICHE RECHTE VERLEIHT, KONNEN IHNEN WEITERE RECHTE ZUSTEHEN, DIE
JEDOCH VON LAND ZU LAND UNTERSCHIEDLICH AUSFALLEN KONNEN. DIESE EINGESCHRANKTE GARANTIE
GILT AUSSCHLIESSLICH FUR PRODUKTE, DIE IN MITGLIEDSTAATEN DER EUROPAISCHEN UNION ERWORBEN
WURDEN.

Die Angaben in diesem Dokument kénnen sich ohne Ankundigung andern. Weitere Informationen finden Sie hier: http:/
WWW.a0c-europe.com
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Garantieerklarung fiir den Mittleren Osten und Afrika

und

die Gemeinschaft Unabhangiger Staaten (GUS)

Eingeschréankte ein- bis dreijahrige Garantie*

Bei im Mittleren Osten und Afrika sowie der Gemeinschaft Unabhangiger Staaten (GUS) verkauften AOC-LCD-Monitoren
garantiert AOC International (Europe) B.V., dass dieses Produkt fir die Dauer von einem (1) bis drei (3) Jahren — je
nach Verkaufsland — ab Herstellungsdatum frei von Material- und Verarbeitsungsfehlern ist. Innerhalb dieser Zeit bietet
AOC International (Europe) B.V. einen Rickgabe- (Rlickgabe an das Servicecenter) Garantiesupport bei einem von
AOC autorisierten Kundencenter oder Handler an und flihrt nach eigenem Ermessen kostenlose Reparaturen des
defekten Produktes unter Einsatz von neuen oder aufbereiteten Teilen oder einen Austausch des Produktes gegen ein
neues oder aufbereitetes Produkt durch. Ausnahmen* Siehe unten. Als Standardrichtlinie wird die Garantiedauer ab
dem Uber die Produkt-ID-Seriennummer identifizierten Herstellungsdatum berechnet; die Gesamtgarantiedauer betragt
jedoch je nach Verkaufsland fiinfzehn (15) Monate bis neununddreiig (39) Monate ab Herstellungsdatum. Garantie
wird in Ausnahmefallen, bei denen die Garantiedauer laut Produkt-ID-Seriennummer abgelaufen ist, gewahrt; bei diesen
Ausnahmefallen sind Originalrechnung/-kaufbeleg obligatorisch.

Falls das Produkt kaputt zu sein scheint, erhalten Sie bei Ihrem von AOC autorisierten Handler oder dem Service- und
Support-Bereich auf der AOC-Website Anweisungen zur Inanspruchnahme der Garantie in lhrem Land.

o Agypten: http://aocmonitorap.com/egypt_eng

e  GUS-Zentralasien: http://aocmonitorap.com/ciscentral

e  Mittlerer Osten: http://aocmonitorap.com/middleeast

e  Sudafrika: http://aocmonitorap.com/southafrica

e  Saudi-Arabien: http://aocmonitorap.com/saudiarabia

Bitte achten Sie darauf, das Produkt anhand folgender Schritte gemeinsam mit einem mit Datum versehenen
Kaufnachweis an den autorisierten AOC-Kundendienst oder -Handler zu senden:

e Stellen Sie sicher, dass der LCD-Monitor in einem geeigneten Karton verpackt ist (AOC bevorzugt zum Schutz
Ihres Monitors wahrend des Transports den Originalkarton).
Vermerken Sie die RMA-Nummer auf dem Adressaufkleber
Vermerken Sie die RMA-Nummer auf dem Versandkarton

* Diese eingeschrankte Garantie deckt keinerlei Verluste oder Schaden ab, die aus folgenden Griinden auftreten:

e  Schaden wahrend des Transports aufgrund unsachgemafer Verpackung
Unsachgemale Installation oder Wartung, die nicht den Anweisungen in der AOC-Bedienungsanleitung

entspricht

e  Missbrauch

e Fahrlassigkeit

e Einsatz abseits regularer privater, kommerzieller oder industrieller Anwendung

e Justierung und durch nicht autorisierte Personen/Institutionen

e Nicht durch den zertifizierten oder autorisierten AOC-Kundendienst durchgefiihrte Reparatur, Modifikation oder
Installation von Optionen oder Teilen

e Ungeeignete Umgebungen, wie feuchte und staubige Orte; Wasserschaden

e  Schaden durch Gewalteinwirkung, Erdbeben und terroristische Angriffe

UbermaBige oder nicht angemessene Temperaturen (z. B. durch Heizung oder Klimaanlage), Stromausfélle,
Spannungsspitzen und sonstige Auffalligkeiten

Diese eingeschrankte Garantie deckt keinerlei Produkt-Firmware oder Hardware ab, die von lhnen oder durch jegliche

Dritte modifiziert oder verandert wurde; Sie Gbernehmen die alleinige Verantwortlichkeit und Haftung fiir jegliche solche
Modifikationen oder Veranderungen.
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Alle LCD-Monitore von AOC werden entsprechend den Standards der Pixelrichtlinie ISO 9241-307, Klasse 1 produziert.

Falls Ihre Garantie abgelaufen ist, kdnnen Sie nach wie vor auf alle verfugbaren Serviceoptionen zugreifen, tragen
jedoch die Servicekosten, einschlieRlich Kosten fir Teile, Arbeit, Versand (sofern zutreffend) und anfallender Steuern.
AOC-zertifizierte oder -autorisierte Kundencenter bzw. Handler machen lhnen einen Kostenvoranschlag, bevor sie lhre
Genehmigung zur Durchfiihrung von Servicearbeiten erhalten.

SAMTLICHE AUSDRUCKLICHEN UND IMPLIZITEN GEWAHRLEISTUNGEN HINSICHTLICH DIESES PRODUKTES
(EINSCHLIESSLICH GEWAHRLEISTUNG VON MARKTTAUGLICHKEIT UND EIGNUNG FUR EINEN BESTIMMTEN
ZWECK) SIND HINSICHTLICH KOMPONENTEN UND ARBEITSLOHN AUF EINE ZEITSPANNE VON EINEM (1)
BIS DREI (3) JAHREN AB ERSTKAUFDATUM BESCHRANKT. NACH ABLAUF DIESER ZEITSPANNE WERDEN
JEGLICHE GEWAHRLEISTUNGEN (OB AUSDRUCKLICH ODER IMPLIZIT) ABGELEHNT. VERPFLICHTUNGEN
DER AOC INTERNATIONAL (EUROPE) B.V. UND IHRE ANSPRUCHE WERDEN AUSSCHLIESSLICH DURCH
DIESE VEREINBARUNG DEFINIERT. DIE GESAMTE HAFTUNG DER AOC INTERNATIONAL (EUROPE) B.V.
(OB VERTRAGLICH, ZIVILRECHTLICH, IM RAHMEN DER GARANTIE, PER KAUSALHAFTUNG SOWIE AUF
SONSTIGE WEISE) DARF DEN FUR DAS EINZELNE GERAT BEZAHLTEN PREIS, DESSEN DEFEKT ODER
BESCHADIGUNG DEM ANSPRUCH ZU GRUNDE LIEGT, NICHT UBERSCHREITEN. IN KEINEM FALL HAFTET DIE
AOC INTERNATIONAL (EUROPE) B.V. FUR JEGLICHEN ENTGANGENEN GEWINN, NUTZUNGSAUSFALL, AUSFALL
VON EINRICHTUNGEN ODER AUSRUSTUNG SOWIE FUR SAMTLICHE INDIREKTEN, BEILAUFIGEN ODER
FOLGESCHADEN. IN MANCHEN STAATEN ODER LANDERN SIND EINSCHRANKUNGEN ODER AUSSCHLUSSE
DER HAFTUNG BEI BEILAUFIGEN ODER FOLGESCHADEN NICHT ZULASSIG; DER VORSTEHENDE
AUSSCHLUSS GILT DABEI EVENTUELL NICHT ZWINGEND FUR SIE. OBWOHL IHNEN DIESES EINGESCHRANKTE
GARANTIE BESTIMMTE GESETZLICHE RECHTE VERLEIHT, KONNEN IHNEN WEITERE RECHTE ZUSTEHEN, DIE
JEDOCH VON LAND ZU LAND UNTERSCHIEDLICH AUSFALLEN KONNEN. DIESE EINGESCHRANKTE GARANTIE
GILT AUSSCHLIESSLICH FUR PRODUKTE, DIE IN MITGLIEDSTAATEN DER EUROPAISCHEN UNION ERWORBEN
WURDEN.

Die Angaben in diesem Dokument kénnen sich ohne Anklndigung andern. Weitere Informationen finden Sie hier:
http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Tel.: +31 (0)20 504 6962 » Fax: +31 (0)20 5046933

AOC-Pixelrichtlinie
1ISO 9241-307 Klasse 1

25. Juli 2013

AOC strebt an, Produkte von héchster Glte bereitzustellen. Wir verwenden einige der branchenweit fortschrittlichsten
Herstellungsverfahren und praktizieren strengste Qualitatskontrollen. Dennoch sind Pixel- oder Subpixelfehler bei
TFT-Monitorbildschirmen in Flachbildschirmen manchmal unvermeidbar. Kein Herstellen kann garantieren, dass alle
Bildschirme frei von Pixelfehlern sind, doch AOC garantiert, dass jeder Monitor mit einem inakzeptablen Anzahl Fehlern
im Rahmen der Garantie repariert oder ersetzt wird. Diese Pixelrichtlinie erklart die verschiedenen Arten von Pixelfehlern
und definiert akzeptable Fehlerstufen der einzelnen Typen. Zur Qualifikation fiir eine Reparatur oder einen Austausch
im Rahmen der Garantie muss die Anzahl Pixelfehler an einem TFT-Monitorbildschirm diese akzeptablen Stufen
Uberschreiten.

Pixel- und Subpixel-Definition

Ein Pixel oder Bildelement besteht aus drei Subpixeln in den Primarfarben Rot, Griin und Blau. Wenn alle Subpixel eines
Pixels leuchten erscheinen die drei farbigen Subpixel als einzelner weiflder Pixel. Wenn alle dunkel sind, erscheinen die
drei farbigen Subpixel als einzelner schwarzer Pixel.

s ™

subpixel subpixel subpixel
vy
pixel
L S

®  Heller Punkt: Der Monitor zeigt ein dunkles Muster, Subpixel oder Pixel sind immer erleuchtet bzw. aktiv
®  Schwarzer Punkt: Der Monitor zeigt ein helles Muster, Subpixel oder Pixel sind immer dunkel bzw. inaktiv

Arten von Pixelfehlern

1ISO 9241-307 Fehlertyp 1 Fehlertyp 2 Fehlertyp 3 Fehlertyp 4
Pixelfehler-Klasse Heller Pixel Schwarzer Pixel | Heller Subpixel Schwarzer Subpixel
2 + 1
Klasse 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Garantiebedingungen fur Nord- und Siidamerika
(ausgenommen Brasilien)

Garantiebedingungen
Fir AOC-Farbmonitore
(einschlieBlich wie angegeben in Nordamerika vertriebenen Geraten)

Envision Peripherals, Inc. gewabhrleistet tiber einen Zeitraum von drei (3) Jahren ab Erstkaufdatum, dass dieses Produkt
frei von Material- und Herstellungsfehlern ist; in diesem Zeitraum werden Kosten fir Komponenten und Arbeitslohn
Ubernommen. Bei Monitorrohren und LCD-Panels gilt eine Garantiezeit von einem (1) Jahr. Innerhalb dieser Zeit fuhrt
Envision Peripherals, Inc. (kurz: EPI) nach eigenem Ermessen kostenlose Reparaturen des defekten Produktes unter
Einsatz von neuen oder aufbereiteten Teilen oder einen Austausch des Produktes gegen ein neues oder aufbereitetes
Produkt durch. Ausnahmen: Siehe unten. Ausgetauschte Komponenten und Produkte gehen in das Eigentum von EPI
uber.

Wenn Sie in den USA Serviceleistungen im Rahmen dieser eingeschrankten Garantie wahrnehmen mdchten, lassen
Sie sich von EPI Namen und Anschrift des autorisierten Kundendienstes in Ihrer Nahe mitteilen. Senden Sie das
Produkt gemeinsam mit einem mit Datum versehenen Kaufnachweis ausreichend frankiert an den autorisierten EPI-
Kundendienst. Sofern Sie das Produkt nicht persénlich abgeben kdnnen:

# Verpacken Sie das Produkt in seiner Originalverpackung (oder gleichwertig)

# Vermerken Sie die RMA-Nummer auf dem Adressaufkleber

# Vermerken Sie die RMA-Nummer auf dem Versandkarton

# Versichern Sie die Sendung (oder (ibernehmen Sie das Risiko fiir Verlust oder Transportschaden)
* Frankieren Sie die Sendung ausreichend und vollstandig

EPI haftet nicht fiir Transportschaden auf dem Hinweg, falls das Produkt nicht ordnungsgemaf verpackt wurde.

EPI Gbernimmt die Riicksendungskosten innerhalb eines der in dieser Garantieerklarung erwahnten Lander. EPI haftet
nicht fur jegliche Kosten, die durch den grenziibergreifenden Transport des Produktes entstehen. Dazu zahlen auch die
internationalen Grenzen der in dieser Garantieerklarung erwahnten Lander.

In den USA und Kanada wenden Sie sich an lhren Handler oder an den EPI-Kundendienst; die RMA-Abteilung erreichen
Sie unter der kostenlosen Rufnummer (888) 662-9888. Sie konnen auch online eine RMA-Nummer beantragen: www.
aoc.com/na-warranty

* Diese eingeschrankte Garantie deckt keinerlei Verluste oder Schaden ab, die aus folgenden Griinden auftreten:

# Versand, unsachgemalfie Installation/Aufstellung oder Wartung

# Missbrauch

* Fahrlassigkeit

# Einsatz abseits regularer privater, kommerzieller oder industrieller Anwendung

# Justierung und durch nicht autorisierte Personen/Institutionen

# Nicht durch den autorisierten EPI-Kundendienst durchgefiihrte Reparatur, Modifikation oder Installation von Optionen
oder Teilen

* Ungeeignete Einsatzumgebung

* UbermaBige oder nicht angemessene Temperaturen (z. B. durch Heizung oder Klimaanlage), Stromausfalle,

Spannungsspitzen und sonstige Auffalligkeiten

DIESE EINGESCHRANKTE, DREIJAHRIGE GARANTIE DECK KEINERLEI PRODUKT-FIRMWARE ODER
HARDWARE AB, DIE VON LHNEN ODER DURCH JEGLICHE DRITTE MODIFIZIERT ODER VERANDERT
WURDE, SIE UBERNEHMEN DIE ALLEINIGE VERANTWORTLICHKEIT UND HAFTUNG FUR JEGLICHE SOLCHE
MODIFIKATIONEN ODER VERANDERUNGEN.

SAMTLICHE AUSDRUCKLICHEN UND IMPLIZITEN GEWAHRLEISTUNGEN HINSICHTLICH DIESES
PRODUKTES (EINSCHLIESSLICH GEWAHRLEISTUNG VON MARKTTAUGLICHKEIT UND EIGNUNG FUR EINEN
BESTIMMTEN ZWECK) SIND HINSICHTLICH KOMPONENTEN UND ARBEITSLOHN AUF EINE ZEITSPANNE
VON DREI (3) JAHREN, BEI MONITORROHREN UND LCD-PANELS AUF EINE ZEITSPANNE VON EINEM
(1) JAHR AB ERSTKAUFDATUM BESCHRANKT. NACH ABLAUF DIESER ZEITSPANNE WERDEN JEGLICHE
GEWAHRLEISTUNGEN (OB AUSDRUCKLICH ODER IMPLIZIT) ABGELEHNT. IN BESTIMMTEN STAATEN DER
USA SIND EINSCHRANKUNGEN DER GELTUNGSDAUER IMPLIZITER GEWAHRLEISTUNGEN NICHT ZULASSIG;
DAHER KANN ES VORKOMMEN, DASS DIE OBIGEN EINSCHRANKUNGEN NICHT FUR SIE GELTEN.
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VERPFLICHTUNGEN DER EPI UND IHRE ANSPRUCHE WERDEN AUSSCHLIESSLICH DURCH DIESE
VEREINBARUNG DEFINIERT. DIE GESAMTE HAFTUNG DER EPI (OB VERTRAGLICH, ZIVILRECHTLICH, IM
RAHMEN DER GARANTIE, PER KAUSALHAFTUNG SOWIE AUF SONSTIGE WEISE) DARF DEN FUR DAS
EINZELNE GERAT GEZAHLTEN PREIS, DESSEN DEFEKT ODER BESCHADIGUNG DEM ANSPRUCH ZU
GRUNDE LIEGT, NICHT UBERSCHREITEN. IN KEINEM FALL HAFTET DIE EPI FUR JEGLICHEN ENTGANGENEN
GEWINN, NUTZUNGSAUSFALL, AUSFALL VON EINRICHTUNGEN ODER AUSRUSTUNG SOWIE FUR SAMTLICHE
INDIREKTEN, BEILAUFIGEN ODER FOLGESCHADEN. IN BESTIMMTEN STAATEN DER USA SIND AUSSCHLUSSE
ODER BESCHRANKUNGEN DER HAFTUNG BEI BEILAUFIGEN ODER FOLGESCHADEN NICHT ZULASSIG. DAHER
IST ES MOGLICH, DASS DIE OBIGEN EINSCHRANKUNGEN NICHT FUR SIE GELTEN. OBWOHL IHNEN DIESE
EINGESCHRANKTE GARANTIE BESTIMMTE GESETZLICHE RECHTE VERLEIHT, KONNEN IHNEN WEITERE
RECHTE ZUSTEHEN, DIE JEDOCH VON STAAT ZU STAAT UNTERSCHIEDLICH AUSFALLEN KONNEN.

In den USA gilt diese eingeschrankte Garantie ausschlieRlich fir Produkte, die in Kontinental-USA, Alaska oder Hawaii
erworben wurden.
AuRerhalb der USA gilt diese eingeschrankte Garantie ausschlielich fur in Kanada erworbene Produkte.

Die Angaben in diesem Dokument kénnen sich ohne Ankiindigung andern.
Weitere Informationen finden Sie hier:

USA: http://us.aoc.com/support/warranty

Argentinien: http://ar.aoc.com/support/warranty

Bolivien: http://bo.aoc.com/support/warranty

Chile: http://cl.aoc.com/support/warranty

Kolumbien: http://co.aoc.com/warranty

Costa Rica: http://cr.aoc.com/support/warranty
Dominikanische Republik: http://do.aoc.com/support/warranty
Ecuador: http://ec.aoc.com/support/warranty

El Salvador: http://sv.aoc.com/support/warranty

Guatemala: http://gt.aoc.com/support/warranty

Honduras: http://hn.aoc.com/support/warranty

Nicaragua: http://ni.aoc.com/support/warranty

Panama: http://pa.aoc.com/support/warranty

Paraguay: http://py.aoc.com/support/warranty

Peru: http://pe.aoc.com/support/warranty

Uruguay: http://pe.aoc.com/warranty

Venezuela: http://ve.aoc.com/support/warranty

Falls lIhr Land nicht erwahnt wurde: http://latin.aoc.com/warranty
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EASE-Programm

EASE |
i PROGRAM
Gilt nur fir AOC-Monitore, die innerhalb der kontinentalen Vereinigten Staaten verkauft werden.

Alle AOC-Monitore fallen nun unter das EASE Program. Falls lhr Monitor wahrend der ersten drei Monate kaputtgeht,
stellt AOC innterhalb 72 Stunden nach Teilnahme an unserem Programm einen Ersatzmonitor bereit. Falls sich lhr
Monitor fir EASE Program qualifiziert, tragt AOC die Frachtkosten in beide Richtungen.

Schritt 1: Rufen Sie unsere Technikabteilung unter 888.662.9888 an

Schritt 2: Fillen Sie die EASE-Registrierungsformulare aus und senden sie per eMail oder Fax zurlick.
Schritt 3: Wir stellen lhnen bei Verifizierung eine Return Authorization Number aus.

Schritt 4: Ein Monitor wird vorab an lhre Anschrift versendet.

Schritt 5: Wir beauftragen UPS, das defekte Gerat abzuholen.

Schritt 6: Bitte prifen Sie anhand folgender Tabelle, ob Sie sich flir EASE Program qualifizieren kdnnen.

Garantie- Abdeckung ohne Kosten fiir den
dauer Kosten Kunden
Innerhalb der ersten drei - Neuer AOC-Monitor
Monate ab Kaufdatum: Durch - Kostenlose Abholung und - Keine*
EASE abgedeckt Rickversand via UPS

- Teile & Arbeit komplett, inklusive

CRT-R&hre & LCD-Panel - UPS-Ruckversand an AOC

Zwischen 4 Monaten und 1 Jahr

Zwischen 1 Jahr und 3 Jahre:

Durch standardmafige - Teile & Arbeit (aulRer CRT-Réhre | - UPS-Rickversand an AOC
eingecshrankte Garantie & LCD-Panel)
abgedeckt

*AOC bendtigt eine Kreditkartennummer, falls ein neuer AOC-Montior an Ihre Adresse gesendet werden soll, bevor das
defekte Gerat beim AOC-Kundendienst ankommt. Falls Sie keine Kreditkartennummer herausgeben moéchten, versendet
AOC den neuen Monitor erst, nachdem das defekte Gerat beim AOC-Kundendienst angekommen ist.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO-Dokument

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustaimability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limuts on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT preducts.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a toocl to help them reach their sumstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

(bei TCO-zertifizierten Modellen)
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Kavoviouog(Greek)

Koivotroinon FCC

AfAwon MapepBoric Padioouyvérntag FCC Karnyopia B MPOEIAOMOIHEH: (A MONTEAA MIZTOMOIHEHE
FCC)

>HMEIQXH: O €omrAiIopdg auTtdg €xel eAeyxOei kal SIaTTioTwOEi 6T gival cUPPWVOG PE Ta OpIa VIO PIa WNQIOKI) CUCKEUNR
KAdong B, aUppwva pe 10 Mépog 15 Twv kavovwy Tng FCC. Ta épia autd £xouv OoXeBIOOTE yia va TTapéxouv eUAoyn
TpocoTacia amd emBAaBeig TTapeUBOAEG O€ OIKIOTIKEG EYKOTOOTACEIG. AUTOG O €EOTTAIOUOG TTOPAYEl, XPNOIMOTIOIET Kal
MTTOPEI va eKTTEPWEI EVEPYEID PadIOPWVIKIAG OUXVOTNTOG Kal, EGv Oev £XEl EyKATAOTABEI Kal XPNOIUOTTIOINBEI CUPPWVA UE TIG
odnyieg, PTTopei va TTpokANBoUV €TTIKIVOUVEG TTAPEUBOAEG OTIG aoUpATEG ETTIKOIVWViEG. QaTOTO0, BEV UTTIAPYXOUV EYYURTEIG
OTI eV TTPOKEITAI VO UTTAPEOUV TTAPEUPBOAEG OE pIa OUYKEKPIYEVN eykaTdoTaon. Edv o mapwv eEOTTAIONOG TTPOKAAEI
empBAaBeic TapeuBoAég aTn padio@wvikh 1 TNAEOTTTIKA ARWn, Ol OTToieg PUTTOpoUV va JIATTIOTWOOUV OTTEVEPYOTTOIWVTOG
I EVEPYOTTOIWVTAG TOV €COTTAIOUO, O XPNOTNG GUVIOTATAI VA ETTIXEIPIOEl VA ATTOKATACTHOE! TIG TTAPEPPBOAEG YE Evav aTrd
TOUG TTOPOKATW TPOTTOUG:

EtravatmrpooavatoAiopdg ) aAAayn B€ong Tng Kepaiag Ayng.

Augnon Tng amdéaTacng avaueoa oTov £E0TTAICUS Kal TO OEKTN.

ZuvdéaTe Tov £EOTTAION’0 O€ TTPICa KUKAWHATOG, SIaPOPETIKOU aTTO EKEIVO GTO OTT0IO €ival oUVOEDEPEVOG O OEKTNG.
ZUMPBOUAEUTEITE TOV QVTITIPOOWTTO 0OG R évav EUTTEIPO PABIOTEXVITN A TEXVIKO TNAEGpaoNG yia Borbeia.

MPOEIAONOIHZH:

O1 aA\ay£G 1} TPOTTOTTOINCEIG TTOU BEV £YKpivovTal pnTé aTrd To PEPOG TTOU Eival appodio yia Th CUPNOp®Wan, duvavTal va
KOTOOTHOOUV AKupn TNV AdEI0 TOU XPrOTN VA AEITOUPYEI TO GUYKEKPIPNEVO EEOTTAICHO.

Ta KaAwdia SIETTOQNG Kal TO KAAWdIO Tpo@odoaiag evaAAacOOpEVOU PEUPATOG, AV UTTAPXOUV, Ba TTpETTEl va dlaBéTouv
BwpAaKIon TTPOKEIYEVOU VA CUPPOP@WVOVTAI PE TA OPIA EKTTOUTTWV.

O KOTaOKEUAOTAG BEV PEPEI €UBUVN YIa TUXOV PaBIOPWVIKEG A TNAEOTITIKEG TTAPEPPOAEG TTOU TTpOKaAoUvVTal ATTé PN
egoualodoTtnuévn TpoTroTToinon o€ autd Tov €COTTAICNG. ATToTeAEl €uBUvn Tou XproTn va d10pBwaoel TETOIOU €idOUg
TTapePPBOAEG. ATToTEAET EUBUVN TOu XPAOTN va dlopBwaoel TETOIOU €iDOUG TTAPEUBOAEG.

H TTapoloa GUOKEUR) CUPHOPPWVETAI PE TIG aTTaITAOEIG TTou opidovtal ato Turua 15 Tou Kavoviopou FCC. H Aermoupyia
UTTOKEITOI OTIG aKOAouBeg dUo cuvlOnkes: (1) H ouokeur) dev Ba TTpokaléoel emRAaBeic TTapeuBoAEG, kal (2) H ouokeun
auTnh TTPETTEl va atrodExeTal TTAPEUPBOAEG, CUUTTEPIAQUBAVOUEVWY TwV TTAPEPBOAWY TTOU PTTOPOUV VA TTPOKOAECOUV [N
€mMOuPNTEG AEITOUPYiES.
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ARAwon WEEE

Améppiyn eCotrAiopoU aTToBAATWY OTTO XPNOTEG TTOU JIOUEVOUV O€ IDIWTIKN OIKia 0 XWPESG TNG EupwaikAg Evwaong.

/(

To ouykekpigévo oUPPBOAO eTTAVW GTO TTPOIOV fj OTN CUOKEUACIa TOU UTTOONAWVEI OTI TO TTPOIOV auTd dev TTPETTEI va
aTToPPIPOEi padi ye Ta UTTOAOITTA OIKIOKG OTTOBANTA oag. AvTIBETWG, cival euBUvVN 0OG va OTTOPPITITETE TOV €COTTAICUO
atroBANTWY oag TapadidovTdg Tov oe Kabopiopéva anueia cuAAoyNG yia avakUKAwan atréBANToU NAEKTPIKOU Kal
nAekTpovikoU e€ottAiopol. H EexwplioTr ouAAoyn Kal avakUKAwaon Tou €€0TTAIcPoU aTTOBARTWY 0aAg KATA TNV atmmoppiyn
Ba BonBnoel oTn dIaTAPNON TWV PUCIKWY TTOPWV Kal Ba e¢ao@aAioel 6TI avaKuKAWVOVTal IE TPOTTO TTOU TTPOCTATEUEl TNV
avBpwTTivn uyeia kai To TTepIBAAAoV. Ma TTEPICTOTEPES TTANPOPOPIEG OXETIKG UE TO ONUEIQ TTOU UTTOPEITE VA QQACETE TOV
€COTTAIOUO aTTOBAARTWY 0OG Yo aVOKUKAWGON, ETTIKOIVWVYACTE WE TNV TOTTIKA SNUOTIKA UTTNPECIia, TNV UTTNPETia oUAAOYAG
OIKIOKWYV atToBAATWYV 1) TO KATdoTaon a1rd TO OTT0I0 AyoPACcaTE TO TTPOIOV.

ARAwon 1repi dlaxeipiong NAEKTPOVIKWY ATTORARTWY yia ThV
Ivdia

To ouykekpigévo oUPPBOAO ETTAVW OTO TTPOIOV i OTN CUCKeUaoia Tou UTTOBNAWVEI OTI TO TTPOIOV auTd dev TTPETTEl va
atroppI@Bei padi pe Ta uttdAoITTa oikiokd amoBAnTé oag. AvTiBETwG, eival euBUvn COG va aTTOPPITITETE TOV £EOTTAICHO
ammoBAATwWY cag Tapadidovrdg Tov o€ kaBopiouéva anueia cuAAOYAG yia avakUKAwon atroBAnNTou nAeKTpIKOU Kal
NAEkTPOVIKOU €EOTTAICHOU. H EexwpioTr) cuAAoyr Kal avakUKAwON Tou eEOTTAICHOU aTTOBAATWY 0OG KATA TNV AtroppIyn
Ba BonBroel oTn dIATAPNON TWV PUOIKWY TTOPWV Kal Ba eEaa@alioel OTI AVAKUKAWVOVTAI JE TPOTTO TTOU TTPOCTATEUEI ThV
avBpwTTivn uyeia kai To TTEPIBEAAOV. Mo TTEPICCOTEPEG TTANPOPOPIEG OXETIKA PE TN BIAXEIPION NAEKTPOVIKWYV ATTOBAATWY,
eTTiokePOeiTe TN dlevBuvon hitp://www.aocindia.com/ewaste.php woTe va yvwpileTe Ta oNUEia TTOU YTTOPEITE VA OPATETE
TOV €COTTAIONO aTTOBAATWY 00G Yo avaKUKAwon oTnv Ivdia Kal ETTIKOIVWVAOTE PE TA OTOIXEIO ETTIKOIVWVIAG TTOU paivovTal
OTn OUVEXEIQ.
Ap1Bu6g ypapung Bondeiag: 080-6788-6788 / 080-3323-1313 (AcuTtépa €wg ZapRaTo. 10 .. £WG 6 Y.J..)
Kévtpo ouAAoyrG NAEKTPOVIKWYV ATTORANTWV
AietBuvon: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, TnA: 080-3023-1000

E-mail: serviceindia@aoc.com

To 1Tpoidv QUTO CUPUOPPWVETAI JE OAOUG TOUG Kavoviopoug TnG odnyiag RoHS 6mmwg epapudlovTal TTayKoopiwg,
oupTtrepIAapBavouévwy PHeTagl GAAwV Twv xwpwv Tng EE i xwpwv 6TTwg n Kopéa, n lamwvia, o1 H.M.A. (17.X.
Kahigpopvia), n Oukpavia, n ZepBia, n Toupkia, To Bietvap kai n Ivdia.

E¢akolouBoupe va mrapakohouBoupe, va eTnpeddOUPE Kal va avaTrTUoooupE TIG Sladikaaieg TTou akoAouBoupe waoTe va
CUMMOP@UWVOVTAI JE ETTIKEINEVOUG TTPOTEIVOUEVOUG KAvoVIoPoUG TnG odnyiag RoHS, cuptrepidapBavopévwy petagu aAAwv
Xwpwv 01w n BpadiAia, n ApyevTivr) kai o Kavaddg.

Meiwon Tng Xpriong emikivduvwy ouciwyv (lvaia)

To Tpoidv auTtd cuppopPwVETal PE Toug «Kavoviopoug Trepi (Alaxeipiong) nAekTpovikwy ammoBARTwy, 2016» KEPAANAIO
V, Kavoviouog 16, utto-kavoviouog (1). AVTIBETWGS 0 VEOG NAEKTPIKOG Kal NAEKTPOVIKOG €EOTTAIOUOG KAl TA EAPTANATA 1)
avaAwaoliPa r TUAPATA ) avTaAAGKTIKG &gV TTEPIEXOUV OAURBOO, UBPAPYUPO, KABUIO, EEA0BEVES XPWHIO, TTOAUBPOUIWUEVA
SipaivUAia kal TTOAUBpOopPIWPEVOUG aIBEPEG O€ TIUR OuyKEéVTpwang TTou utrepPaivel 10 0,1% katd Bapog ae opoyevn
UAIKG yia HOAUBS0, udpdpyupo, €£aoBevEG XPWHIO, TTOAUBPOUIWHEVA SIPAIVUAIQ Kal TTOAUBPOUIWHEVOUG QIBEPES Kal
oe iR 0,01% katd BAapog o€ opoyevr UAIKG yia KAOUIO eKTOG atmd TIG e€aipéaelg TTou opidovtal ato Mpdypauua 2 Tou
Kavoviouod.
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EPA Energy Star

ENERGY STAR

To ENERGY STAR® aTtroteAei ofpa katatebév otig HMA. Qg Zuvepydtng ENERGY STAR®, o1 AOC International
(Europe) BV ka1 Envision Peripherals, Inc. éxouv amo@agcioel Twg To TTpoidv autd TTANPOI TIG KATEUBUVTAPIEG 0dNnYieg TNG
ENERGY STAR® Trepi evepyelokng ammédoong. (MA MONTEAA ME MIZTOMNOIHZH EPA)

ARAwon EPEAT

X

z@

X

SILVER

To EPEAT ¢ival éva ouoTtnua Tou BonBd Toug ayopaoTéG aTo dNUOCIO Kal IBIWTIKG TOPER va agloAOyAoOUV, GUYKPIVOUV
Kal va €TMAEGOUV €TITPATTECIOUG, POPNTOUG UTTOAOYIOTEG KOl 080veG pe BAan Ta TTEPIBAAAOVTIKG XOPAKTNPIOTIKA TOUG.
To EPEAT 1rpoo@épel €Tmiong éva &ekABapo Kal CUVETTEG GUVOAO KPITNPiwv atmmdédoong yia 1o axedIagud Twv TTPoIOVIWY
Kal divel TNV EuKaIpia OTOUG KATOOKEUAOTEG VA SIOOQAAICOUV TNV avayvwpion TNG ayopdgs yia TIG TTPOCTIABEIEG TOUG va
MEIWOOUV TOV TTEPIBAAAOVTIKO QVTIKTUTTO TWV TTPOIOVTWY TOUG.

H AOC mioTelel otnv TrpoaTacia Tou TepIBaAAovTog. Me kUpio péAnua Tn dIaTAPNON TwY QUOIKWY TTOPWY Kabwg Kal
TNV TTPOCTACIA TWV XWPWV UYEIOVOUIKAG TaPNG atroppipgpdTtwy, n AOC avakolvwvel TV évapén Tou TTpoypdupaTog
avakUKAwong ouokeuaalwyv oBovwv AOC. Autd 1o TTpdypappa €xel oxedIaaTel yia va oag Bonbroel va atmoppiyeTe
KaTdAANAa TO XapTOVI Kal Ta UAIKG yepiopaTtog Tng 08ovng oag. Edv éva Totmikd KEvipo avakUkAwong dev gival d1aBéaiuo,
n AOC Ba avakukAwael To UAIKO OUOKEUOGiag yia €04g, ouuTtepIAapBavouévou Tou xapTovioU Kal a@pou TTARpwong. H
AUon 086vng AOC Ba avakukAwaoel povo Tn cuokeuaaia 086vng AOC. Avatpégte aTnv akoAouBn nAekTpovikn dieubuvaon:

Mévo yia Tn Bépeia kai NoTia Apepikn, eKT6G TnG BpadiAiag:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
MNa ™ MFeppavia:
http://aoc-europe.com/de/content/environment

MNa tn BpadiAia:

http://www.aoc.com.br/pg/embalagem-verde

(TTA MONTEAA ME MIZTOMOIHXZH EPEAT)
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2£pB1g(Greek)

ARAwon eyyinong yia Tnv Eupwirn

MEPIOPIZMENH TPIETHZ EITYHZH*

MNa 1ig 086veg AOC 1ou TwAoUvTal otnv Eupwtn, n AOC International (Europe) B.V. gyyudTal TTwg T0 TTPOidv autd
0ev Ba Trapoucidoel eAaTTWPATA 0TO UAIKO Kal TNV £pyacdia yia Tepiodo TpIwv (3) eTwv atrd TNV apxIKh nUEpounvia
ayopdg amod Tov KatavaAwTr. Katd tn didpkeia autig Tng mepiodou, n AOC International (Europe) B.V., katd tn
OIOKPITIKA TNG EUXEPEIQ, €iTE Ba ETTIOKEUATEI TO EAATTWHATIKO TTPOIOV PE KalvoUpyla ) avacKeuaopéva Eaptripara, f Ba
TO QVTIKATACOTAOEI YE VEO ] AVAOKEUAOUEVO TTPOIOV XWPIG XPEWON, EKTOG OTTWG *ava@EépeTal o KATW. & TTEPITITWON
aTTouaiag TG atmmoédeigng ayopdg, n yyunon Ba ekiva 3 PAVEG JETA ATTO TNV NUEPOUNVIO KOTAOKEURG TTOU UTTOOEIKVUETAI
OTO TTPOIOV.

Edv 1o 1Tp0idVv auTé eival EAATTWHATIKOG, ETTIKOIVWVACTE PE TOV TOTTIKO OAG QVTITIPOOWTIO i} avaTpEéETeE OTNV £vOTNTA
€EUTTNPETNONG KaI UTTOCTHPIENG OTOV I0TOTOTTO WWW.A0C-europe.com Yyia odnyieg OXeTIKA Ye Tnv eyyunon oTn Xwpa odag.
Ta petagopikd yia TV €yyunon trpokataBdAlovtal atré Tnv AOC yia tnv Tapddocon Kai TV €moTpo@r]. Alac@aAioTe Ot
TTAPEXETE Pia atmmodeIEn ayopdg TToU avagEpel nuepounvia kal Tnv Tapadidete oT1o MioTotroinuévo r E¢ouaiodotnuévo
Kévtpo ZépRig NG AOC cuppwva pe Tnv €§AG TTpoUTToBeon:

e  BePaiwBeite 611 n 086vn LCD €xel ouokeuaaoTei oe KAaTAAANAO xapTovévio kouTi (n AOC TTpoTING TO TTPWTOTUTIO
XOPTOVEVIO KOUTI TNG CUOKEUAOTAG yIa T CWOTA TTPOCTACIA TG 000VNG KATA TN HETAPOPA).

e [pdayrte TOV 0pIBU6 RMA oTnv eTiIKETO BIEUBUVONG
IpdayTe Tov apiBudé RMA oTn cuokeuaaia atrooToArg

H AOC International (Europe) B.V. Ba kataBdAel Tn Xpéwaon yia TNV aTTOOTOAr) KATd TNV €TMIOTPOPN EVTOG HiAG €K TWV
XWPWV TTou ava@épovtal oTnv mmapouoa dnAwaon gyyunong. H AOC International (Europe) B.V. dev @€pel euBuvn yia
TUXOV €££000 TTOU OXETICOVTOI PE TN PETAPOPA TOU TTPOidvTog diaayifovrag d1eBvA auvopa. Autd TrepIAapBavel Ta diebvn
ouvopa evtog TG Eupwtraikng ‘Evwong. Av n 086vn LCD &ev diatiBeTal yia TTEPIGUANOYT OTaV TTPOCEABEI O TaXudPOUOG,
Ba Xpewbeite Ta ££0da TTEPICUANOYNG.

* H mrapouoa meplopiouévn eyyinon dev KAOAUTITElI TUXOV aTTWAEIEG 1) {NMIEG TTOU TTPOKUTTTOUV WG OTTOTEAEOHA

BAGReg katd Tn peTagopd Adyw akatdAANANG CUOKEUAGTIag

AKaATdAANAN eykaTdoTaoN 1 CUVTAPNON EKTOG ATTO AUTHA TTOU YiveTal CUPQWVA PE To eyXelpidio xpriotn Tng AOC
Kakrg xpriong

Auéleiag

OTtroladATTOTE QITia TTEPAV TNG PUTIOAOYIKNG EUTTOPIKAG A BIOUNXAVIKAG EQAPHOYAS

Tpotrotroinon amd un egouaiodoTnuévn TNy

Emdiépbwan, Tpotmmotoinon f eykardoTaon emAoywyv A €€apTnUATWY aTTd OTTOIOVONTIOTE TTEPAV TOU
MoTotroinuévou Kévrpou AOC 1) E€ouaiodotnuévou Kévtpou Z€pRig Tng AOC

AKaTdAANAeG TTEPIBAAAOVTIKEG OUVONKES OTTWG Uypacia, BAGRN atrd vepd kal okdvn

BAGRN Adyw xprong Biag, oeioud Kal TPOPOKPATIKESG ETTIOECEIG

e YmepPoAikn 1 aveTTapkAg Bépuavan 1 KAIJATIOPOG 1 SIAKOTTEG NAEKTPIKOU PEUPATOG, UTTEPTACEIG 1 AAAEG
TTAPATUTTIEG

H mmapouca mepiopigpévn €yyunan dev KAAUTITEl OTTOI00ATTOTE aTTd Ta firmware Tou TTPOIGVTOG 1} UAIGUIKO TTOU €XEl
TpoTroTToINBEi | PeTaBANBei amd cag f otrolovdATTOTE TPITO. 'EXETE TNV ATTOKAEIOTIKA €UBUVN KAl VOUIKA €uBUvn yia TUXOV
OXETIKEG TPOTTOTTOINCEIG 1 METARBOAEG.

‘O\eg 01 086veg LCD 1ng AOC kataokeudlovTal cUPQwVa e To TTPOTUTTO TTOAITIKAG pixel ISO 9241-307 Katnyopia 1.

Av n eyyunon oag éxer Anéel, eakoAouBeite va €xete TpooBaon oe OAeg TiIG diabéoiueg emAoyEG G€pPIg, alAd Ba
€UBUVEQTE yIO TO KOOTOG TNG UTTNPECIAG, CUPTTEPIAAUBAVOUEVWY TwV EEAPTNHATWY, TWV EPYATIKWY, TNG ATTOGTOANG (av
UTTAPXEI) Kal Twv 10X0ovVTWwY @opwyv. To Migtotroinuévo r E¢ouaiodotnuévo Kévrpo Emokeuwv Tng AOC Ba oag Trapdoxel
Mia eKTiNNON TOU KOGTOUG ETTIOKEUNG TTPIV AGBETE TNV £€0UCI00OTNCN GAG VO EKTEAECETE TNV ETTIOKEUN.
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OAEZ Ol ANA®GEPOMENES KAI YITOAHAOYMENES EITYHZEIZ '’ AYTO TO MPOION (ZYMMEPIAAMBANOMENQN
TQON EFMMYHZEQN EMMNOPEYZIMOTHTAZ KAl KATAAAHAOTHTAXZ A ENA XYTKEKPIMENO XKOTO)
MEPIOPIZONTAI XE AIAPKEIA A TIEPIOAO TPIQN (3) ETQN I'A EZAPTHMATA KAI EPTAZIA ANO THN APXIKH
HMEPOMHNIA ATOPAZ TOY KATANAAQTH. KAMIA ETTYHXH (EITE PHTH EITE YINIOAHAOYMENH) AEN
IZXYEI META ANO AYTH THN MEPIOAO. Ol YNOXPEQZEIX THZ AOC INTERNATIONAL (EUROPE) B.V. KAI Ol
EMANOPOQZEIZ ZAX AYNAMEI TOY MAPONTOZ IZXYOYN ANOKAEIZTIKA KAl MONO OMNQZ ANA®EPONTAI
EAQ. H NOMIKH EYOYNH THZ AOC INTERNATIONAL (EUROPE) B.V., EITE BAZIZETAI 2E XYMBAZH, AZTIKO
AAIKHMA, ETTYHZH, AY2THPH NOMIKH EYOYNH, 'H AAAH ©EQPIA, AEN MPEMEI NA YNEPBAINEI THN TIMH
THZ MEMONQMENHZ MONAAAZ, TO EAATTOMA 'H TH ZHMIA THZ OMNOIAZ ATMOTEAEI TH BAZH THZ AZIQZHX.
ZE KAMIA TIEPINTQZH AEN TMPEMNEI H AOC INTERNATIONAL (EUROPE) B.V. NA OEQPHOEI NOMIKA YNEYOYNH
A OMNOIAAHNOTE AMQAEIA KEPAQN, AMNQAEIA XPHZHXE 'H EFKATAZTAZEQN 'H EZOTMAIZMOY, 'H AAAH
EMMEZH, AKOYZIA'H XYMNTQMATIKH ®O©OPA. KAMOIEZ NMOAITEIEZ AEN EMITPEMOYN THN E=ZAIPEZH 'H TON
MEPIOPIZMO AKOYZION H ZYMNTQMATIKQON ®OO0PQN, ZYNEMQX O MIO NANQ MEPIOPIZMOZ ENAEXETAI
NA MHN IZXYEI A ZAZ AN KAl H NMAPOYZA MEPIOPIZMENH EITYHZH ZAZ AINEI ZYTKEKPIMENA NOMIKA
AIKAIQMATA, ENAEXETAI NA EXETE KAI AAAA AIKAIQMATA, TA OMMOIA IZQ% NA AIA®EPOYN AlNMO XQPA ZE XQPA.
H MAPOYZA MEPIOPIZMENH EITYHZH IZXYEI MONO A NMPOIONTA MOY ATOPASTHKAN =TIZ XQPES MEAH THE
EYPQMAIKHE ENQSHS.

O1 TANpo@Opieg TTOU TTEPIEXOVTAI OTO €YXEIPIDIO AUTO evOEXETAI va TpoTroTroinBolv Xwpig Tpoegidotroinon. lMNa
TTEPICOOTEPES TTANPOYOPIEG, ETTIOKEPOEITE TN dieUBuvoN: http://www.aoc-europe.com
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ARAwon Eyyonong yia Tn Méon AvatoAn kai Tnv A@pikn (MEA)
Kai

Tnv KoivotroAiteia Avegaptntwy Kpatwv (CIS)

MNEPIOPIZMENH MONOETHZ éwg TPIETHZ EITYHZH*

MNa 116 0806veg AOC Tmou TwAouvTal otn Méan AvatoAn kai Tnv Aepikr) (MEA) kai Tnv KoivotroAiteia Avegdptntwy
Kpatwv (CIS), n AOC International (Europe) B.V. gyyudtal TTwg 10 TTP0Iidv autd dev Ba TTaPOUCIATEl EAATTWHPATO OTO
UAIKO KaI oTnVv epyaacia yia TTepiodo evog (1) €wg Tpiwv (3) ETWV ATTO TNV NUEPOMNVIA KATAOKEUNG avaAoya PE TNV Xwpa
TwAnong. Kard tn didpkeia autig Tng epiddou, n AOC International (Europe) B.V. rpoo@épel YmooTtApign Eyyunong
Carry-In (EmoTpoer ato Kévrpo ZépPig) oe éva E¢ouaiodotnuévo Kévipo ZEpBig ) Avripdéowtro Tng AOC kai kKatd Tn
OIAKPITIKA TNG EUXEPEIA, €iTE Ba €TTIOKEUAOEI TO EAATTWHATIKO TTPOIOV e KalvoUpyia ] AVOOKEUOOUEVA EEAPTAMATA, 1 Ba
TO QVTIKOTOOTACEI PE VEO I OVOOKEUAOUEVO TTPOIOV XWPIG XPEWON, EKTOG OTTWG *ava@EpETal O KATW. ZUP@WVa UE TN
ZuvAon MoAITikA, n eyyunon 6a utroAoyideTal atrd TNV NUEPOUNVIA KATACOKEUNG TTOU TTPOCdIopifeTal aTTd TOV OEIPIOKO
apiBuo Taut. Tou TTPOIGVTOG OAAG N OUVOAIKN gyyunon Ba eivar Aekatrévre (15) €éwg Tpidvra Evvéa months (39) amd v
MFD (nuepopunvia Kataokeung) avaAoya pe TNV xwpa TwAnong. H eyyinon Ba eCeTaleTan yia eEAIPETIKEG TTEPITITWOEIG
TTOU €ival EKTOG £yyUnong cUPQWVA PE Tov OEIpIakd apiBud ID Tou TTpoidvTog Kal yia TTapopola eEQIPETIKG TTEPIOTATIKY,
MpwtoTUTTO TIHOAGYIO/ATIOBEIEN AYyOPAS Eival UTTOXPEWTIKA.

Av TO TTPOIGV gival EAATTWHATIKO, ETTIKOIVWVACTE PE TOV TOTTIKG avTimpéowTtro Tng AOC A avaTpéfte oTnV €voTNTa
€CUTTNPETNONG Kal uTTooTrPIENG oToV IoTAToTTo TNG AOC YyIa 00nYieg OXETIKG PE TNV €yydnan OTn Xwpa oag.

e  Aiyutrtog: http://aocmonitorap.com/egypt_eng

e CIS Kevrpikn) Acia: http://aocmonitorap.com/ciscentral

e  Méon AvatoAn: http://aocmonitorap.com/middleeast

e  Nomia Appikn: http://accmonitorap.com/southafrica

e  Zaoundiki Apapia: http://aocmonitorap.com/saudiarabia

Aloo@aAioTe OTI TTAPEXETE pia ammddeIfn ayopdg TTou ava@épel nuepopnvia kal Tnv Trapadidete ato E¢ouaiodotnuévo
Kévtpo ZépPig i AvtimpoowTro Tng AOC clpgwva Pe TNV €€1G TTpoUTré0eon:

e  BePaiwBeite 611 n 086vn LCD €éxel ouokeuaoTei oe KATAAANAO xapTovévio KouTi (n AOC TTpOoTINA TO TTPWTOTUTIO
XOPTOVEVIO KOUTI TNG CUOKEUAOTAG YIa T CWOTA TTPOCTACIA TG 006vVNG KATA TN HETAPOPA).
pdawTe Tov apiBudé RMA otnyv eTikéTa dietBuvong
payTe Tov apiBudé RMA oTn cuokeuaaoia atmrooToAng

*H mmapoUoa meplopiouévn eyyinon dev KAOAUTITEI TUXOV aTTwAEIES N {NUiIEG TTOU TTPOKUTITOUV WG ATTOTEAETUA:

BAGBeg katd Tn geTa®opd Adyw akatdAANANG ocuoKeuaaiag

AkatdAANAn eykatdoTaon r} ouvthpnon eKTOG aTrd auTr) TTOU YiveTal CUPPWVA PE TO gyxelpidlo xpriotn Tng AOC
Kakng xpriong

ApéAeiag

OtroiadATToTe QuTia TTEPAV TNG PUCIOAOYIKAG ENTTOPIKNAG 1 BIOUNXAVIKAG EQAPUOYNG

Tpotrotroinon ato pn egouciodotnuévn TTNyN

EmdiépObwaon, Tpommotoinon f eykardoTaon €mAoywyv | €§apTnuATWyY ammd OTTOIOVONTIOTE TTEPAV TOU
MoTotoinuévou Kévrpou AOC 1) E€ouaiodotnuévou Kévtpou ZEpRig Tng AOC

AkatdAANAeg TTEPIBAANOVTIKEG OUVONKEG OTTWG uypaaia, BAGRN atrd vepd Kal okovn

BAGBN Aoyw xpriong Biag, o€ioud Kal TPOPOKPATIKEG ETTIOECEIG

YmepBoAikn i avetrapkng B€ppavon A KAIHATIOPOG 1 IAKOTTEG NAEKTPIKOU PeUPATOG, UTTEPTACEIG | AAAEG
TTOPOTUTTIEG

H tmrapouca tepiopiopévn €yyunon dev KOAUTITEI OTTOI00NTTOTE aTTO Ta firmware Tou TPOIGVTOG 1) UAIGUIKSG TTOU EXEI
TpotroTroinOei ) petaBAnBei amd cag A oTroIoVOATIOTE TPITO. 'EXETE TNV OTTOKAEIOTIKA €UBUVN KAl VOMIKN) €uBUVN yIO TUXOV
OXETIKEG TPOTTOTTOINCEIG 1 UETABOAEG.

132


http://aocmonitorap.com/egypt_eng
http://aocmonitorap.com/ciscentral
http://aocmonitorap.com/middleeast
http://aocmonitorap.com/southafrica
http://aocmonitorap.com/saudiarabia

‘OAeg 01 086veg LCD 1ng AOC kataokeudlovTal cUPQwva Je To TTPATUTIO TTOAITIKAG pixel ISO 9241-307 Katnyopia 1.

Av n eyyunon oag éxer Anéel, e€akoAouBeite va €xete TpooBaon oe OAeg TiIG diabéaiueg emAoyEg a€pPIg, alAd Ba
€UBUVEQTE yIO TO KOOTOG TNG UTTNPECIAG, CUPTTEPIAAUBAVOUEVWY TWV EEAPTAMATWY, TWV EPYATIKWY, TNG OTTOGTOANG (av
UTTAPXEI) Kal TwV 1I0XUOVTWY @opwv. To MoTotroinuévo, E€ouaiodotnuévo Kévrpo Etmiokeuwy ) o Avtirpéowtrog Tng AOC
0a oag TTapdoxel pia ekTiunan Tou KOOTOUG ETTIOKEUNG TTPIV AABETE TNV £€£0UCI0DOTNAT 0OG VO EKTEAECETE TNV ETTIOKEUN.

OAEZ Ol ANA®GEPOMENES KAI YITOAHAOYMENES EITYHZEIZ '’ AYTO TO MPOION (ZYMMEPIAAMBANOMENQN
TQON EMMYHZEQN EMMOPEYZIMOTHTAZ KAl KATAAAHAOTHTAZ INA ENA XYTKEKPIMENO XKOTI1O)
MEPIOPIZONTAI ZE AIAPKEIA T'IA MEPIOAO ENOZ (1) éwg TPIQN (3) ETQN INA EZAPTHMATA KAl EPTAZIA AMO
THN APXIKH HMEPOMHNIA ATOPAZ TOY KATANAAQTH. KAMIA EFTYHZH (EITE PHTH EITE YIMIOAHAOYMENH)
AEN IZXYEI META ANO AYTH THN TMEPIOAO. OI YINOXPEQZEIZ THZ AOC INTERNATIONAL (EUROPE) B.V. KAl
Ol EMANOPOQXEIX YAX AYNAMEI TOY NMAPONTOZX IZXYOYN AMOKAEIZTIKA KAl MONO OlNQ% ANAGEPONTAI
EAQ. H NOMIKH EYOYNH THZ AOC INTERNATIONAL (EUROPE) B.V., EITE BAZIZETAI 2E XYMBAZH, AZTIKO
AAIKHMA, EITYHZH, AY2THPH NOMIKH EYOYNH, 'H AAAH OEQPIA, AEN MPEMEI NA YINEPBAINEI THN TIMH
THZ MEMONQMENHZ MONAAAZ, TO EAATTOMA'H TH ZHMIA THZ OIMNOIAZ AMOTEAEI TH BAZH THZ AZIQZHX.
2E KAMIA TIEPINTQZH AEN MPEMNEI H AOC INTERNATIONAL (EUROPE) B.V. NA OEQPHOEI NOMIKA YINEYOYNH
A OMOIAAHMNOTE AMQAEIA KEPAQN, AMNQAEIA XPHZHXZ 'H EFKATAZTAZEQN 'H EZOlMAIZMOY, 'H AAAH
EMMEZXH, AKOYZIA'H ZYMMNTOMATIKH ®OOPA. KATMOIEX MOAITEIEX AEN EMITPEMNOYN THN E=ZAIPEXH 'H TON
MEPIOPIZMO AKOYZION ‘H ZYMMTQMATIKQON ®O©O0PQN, ZYNEMNQX O MIO NMANQ MEPIOPIXMOXZ ENAEXETAI
NA MHN IZXYEI A ZAZ AN KAI H MAPOYZA MEPIOPIZMENH EITYHZH ZAZ AINEI ZYTKEKPIMENA NOMIKA
AIKAIOMATA, ENAEXETAI NA EXETE KAI AAAA AIKAIQMATA, TA OIMOIA 12Q% NAAIAGEPOYN AIMNO XQPA XE XQPA.
H MAPOYZA MEPIOPIZMENH EFTYHZH IZXYEI MONO A NMPOIONTA MOY ATOPASTHKAN ZTIZ XQPES MEAH THE
EYPQMAIKHE ENQSHS.

O1 TTAnpo@opieg TToU TTEPIEXOVTAI OTO €yXEIPiIBIO auTd evOEXETAI va TpoTroTToinBouv Xwpig TpocidoTtroinon. MNa
TTEPICOOTEPES TTANPOPOPIES, ETTIOKEPOEITE TN diEUBuUvVON: http://www.aocmonitorap.com

133


http://www.aocmonitorap.com

L-I-

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Kétw Xwpeg
TnA.: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

MOAITIKH AOC T'lA TA EIKONOZTOIXEIA (PIXEL)
1SO 9241-307 KATHIOPIA 1

25I0u)\|'0u201 3

H AOC trpooTrabei va Trapéxel TTpoidvTa apiaTng TroIdTNTAG. XpNOIUOTIOIOUNE PEPIKEG ATTO TIG TTIO TTPONYUEVEG dlEPYATieg
KOTAOKEUNG TNG ayopdg Kal agKoUue auoTnpod €Aeyxo moidTnTag. QoTdo0, Ta AATTWHATA TTiIEEA | UTTOTTICEA OTIG
006veg TFT péviTop TTOU XpNnolpoTroioUvTal oTa POVITOp ETTITTEONG 006vNG €ival PEPIKEG POPEG avaTTOPeUKTa. Kavévag
KOTAOKEUOOTAG Oev PTTOPET va £yyunBei 0TI OAeg 01 086veg Ba gival Xwpig eAattwpaTta igEA, aAAd n AOC eyyudTal 6T KGBE
MOVITOP YE aTTapadeKTo apIBUsd eAATTWPATWY Ba emoKeuddeTal ) Ba avTikabioTatal cUp@wva pe TV gyyunon. H MoNiTikA
EikovoaToixeiwv autr €&nyei Toug SIa@OPETIKOUG TUTTOUG EATTWHATWY TTICEA Kal opilel Ta aTTOOEKTA ETTITTEDA EAATTWHATWY
yla kGdBe TUTT0. MNa va dikaioUoTe €TTIOKEUR R avTIKaTdoTaon cUP@wva Pe TV gyydnan, o apiBPog EAATTWUATWY TTiICEA o€
Mia 086vn TFT pévitop TpéTrel va utrepPaivel AuTd Ta ATTOOEKTA ETTITTEDA.

Opio6g EikovooToiXEiwv Kal UTTOEIKOVOOTOIXEiWV

‘Eva mieA, i eIkovoaTolxgio, atroTeAeiTal atrd Tpia UTTOTTICEA OTA BACIKE XPWUATA KOKKIVO, TTPACIVO Kal PTTAE. OTtav OAa Ta
UTTOTTIEEA €VOG TTIEEA €ival avappéva, Ta TpiXpwua UTToTTiEeA padi epgavidovtal wg €va eviaio Aeukod TriceA. Otav 6Aa eival
oBnoTd, Ta TPixpwUa UTTOTTIEEA padi eppavifovTal wg éva eviaio HaUpo TTIEEA.

s ™

subpixel subpixel subpixel
vy
pixel
L S

® EAartwpartikég Pwreivég Koukideg: n 08dvn epgavidel Eva okoupo PoTifo, Ta utroTriCeA A TTigeA eival TTdvta avapuéva
aTO «ON» (EVEPYOTTOINUEVA)

® EAattwpatikég Maupeg Koukideg: n 086vn eugavilel éva avoixToXxpwuo JoTiBo, Ta utroTigeA 1 TigeA eival avTa
avappéva aTo «offy (atrevepyoTtroinuéva).

TUTrol EAATTWHATWY TTiSEA

Tomo Tutrog Toto
1ISO 9241-307 TU1TO0G utos O@AAUATOG oS
, . O@AApNATOG i gAaTTWUOTOG 4
Kartnyopia eAarTwparog 1 . 3 dwrevo : .
, . . 2 Maupo , Maupo deutepevov
EAATTWHOTOG TTIEEA DwTeIvo TiceA . deuTepeUOV .
€IKOVOOTOIXEIO , €IKOVOOTOIXEIO
EIKOVOOTOIXEIO

2 + 1

Katnyopia 1 1 1 1 + 3

0 + 5

AOC International (Europe) B.V.
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ARAwon eyyonong yia tn Bépeia kai NoTia ApepIKN (EKTOG
BpadiAiag)

AHAQXH EIMMYHZHZ
MNa éyxpwpeg 086veg AOC
ZupTreplAapBavovTal kal auTég TTou TTwAoUvTal otn Bopeia Apepiki 0TTwg kaBopileTal

H Envision Peripherals, Inc. eyyudtal Twg 10 TP0idv auTtd dev Ba TTapousidoel EAATTWHPATA OTO UAIKO KOl OTNV TEXVIKN
apTIéTNTA Yia TTepiodo TpIWV (3) eTWV yia e€apTApaTta Kal epyacia kal éva (1) €1og yia 1o cwAfva CRT 1 086vn LCD
aT1ré TNV apxIKA nuepopnvia ayopdg amd Tov katavaAwTh. Katd tn didpkela autrg Tng Tepiddou, n EPI (EPI eival n
ouvTtopoypagia NG Envision Peripherals, Inc. ), katd mn SIGKPITIKA TNG EUXEPEIQ, €iTE Ba ETMOKEUATEl TO EAATTWHATIKO
TPOoIdV Pe KalvoUpyla 1 avaoKEUOoUEVa EEQPTAUOTA, 1 Ba TO AVTIKOTOOTACE! PE VEO I AVOOKEUOOUEVO TTPOIOV XWPIg
XPEWON, EKTOG OTTWG *ava@épeTal o KaTw. Ta e€apTipaTa A To TTPOidv TTou Ba avTikataoTabei Ba karaaTei 1I810KTNTIa TNG
EPI.

>1i¢ H.IM.A. yia Tnv emokeuf pye BAon auTh TNV Treplopiouévn eyyunan, kaAéote Tnv EPI yia 10 dvopa Tou
€£0UCI000TNUEVOU KEVTPOU ETTICKEUWY TTOU BPICKETaI TTIO KOVTA OTNV TTEPIOXN 0ag. MNapadwaTe To TTPoidV TTPOTTANPWHEVO,
padi ge Tnv atrédeIgn ayopdg TToU avagEpel NUEPOUNVIa, aTo £E0UCIOdOTNHEVO KEVTPO ETTIOKEUWY TNG EPI. Ze TrepimTwon
TTOU BEV PTTOPEITE VA TTAPABWOETE TO TTPOIOV AUTOTTPOCWTTWG:

* JUOKEUAOTE TO OTNV APXIKA CUCKEUACTIa PETAPOPAS (1 TTapduoia)

* [pdayTe Tov apiBud RMA oTtnv eTikéTa S1eubuvang

# [payrte Tov apiBud RMA oTn ouokeuaaia atmmooToAng

* AogaAioTe To (] avoAGReTE TNV €UBUVN yia aTTwAeIo/ @OoPd KATA TNV ATTOGTOAN)
* [TANpwOoTE OAEG TIG XPEWOEIG ATTOOTOAAG

H EPI dev @épel kapia euBivn yia ¢nUIEG TTOU TTPOKAAOUVTAI O€ TTPOIOVTA TTOU ETTIOTPEPOVTAI Kal OV €XOUV CUOKEUAOTEI
KaTGAANAQ.

H EPI 6a katafdAel Tn xpéwan yia 1a €600 ETTIOTPOPAG EVTOG WIAG €K TWV XWPWYV TTOU ava@EpovTal aTnv Tapolca
OnAwaon eyyunong. H EPI dev @épel eubBUvn yia Tuxdv £€€00a TTOU GXETICOVTAI E TN JETAPOPE TOU TTPOIOVTOG dlaayifovTag
d1eBvn auvopa. AuTo TrepIAapBavel Ta SIEBvVR TUVOPA TWV XWPWV EVTOG TWV ONAWGCEWY £yyunong.

211 Hvwpéveg MoAireieg kai Tov Kavadd €TTIKOIVWVAOTE PE TOV TTPOUNBEUTA i TNV UTINPETia eEUTTNPETNONG TTEAATWYV
EPI, To TuAua RMA otov apiBuéd xwpig xpéwan (888) 662-9888. EvaAAakTIKd, ptropeite va {nthoeTe évav apibud RMA
NAEKTPOVIKG OTO www.aoc.com/na-warranty.

* H Trapouca tepIiopiouévn eyyunon Ogv KAAUTITEI TUXOV ATTWAEIEG 1 NMIEG TTOU TTPOKUTITOUV WG ATTOTEAECHA TWV
TTAPAKATW:

* MeTa@opdg ) akatdAANANg eykatdotaong r ouvtipnong

* Kakng xpriong

* Apéleiag

* OTT0I08ATTOTE AITIO TTEPAV TNG GUOIOAOYIKNG EUTTOPIKAG 1 BIOPNXAVIKAG EQAPUOYNG

# TpotroTroinon amé un e¢ouciodotnuévn TTNyN

# EmMdi16pObwan, TpoTroTmoinan 1 eykatdotaon PHEPWYV A £§apTnUATWy atmmd otrolovdNTToTE AAAOV EKTOG aATTO
€€0UTI1000TNPEVO KEVTPO ETTIOKEUWYV TNG EPI

# AKaTAAANAo TTEPIBGAAOV

* Y1epBOAIKA i} aveTTapKAg Bépuavan 1 KAIHATIoPOG A BIAKOTTEG NAEKTPIKOU PEUPATOG, UTTEPTACEIG ) AANEG TTOPATUTTIEG

H mmapolca TpIETAG TTEPIOPICPEVN €yyUNoT Ogv KAAUTITEI OTTOIOBNTTOTE ATTO TO UAIKOAOYIOUIKO TOU TTPOIGVTOG 1) UAIKO TTOoU
€xel TpoTToTTOINBEI 1 pETABANOEl amd cag r otrolovdNTIoTE TPITO. ‘EXETE TNV QTTOKAEIOTIKY €UBUVN Kal VOUIKY €uBUvn yia
TUXOV OXETIKEG TPOTTOTTOINCEIG 1 METARBOAEG.

OAEZ Ol PHTEZ KAI ZIQMHPEZ EITYHZEIZ MNAAYTO TO MNMPOION (ZYMMEPIAAMBANOMENQN TQN EMTYHZEQN
EMMNOPEYZIMOTHTAXZ KAl KATAAAHAOTHTAZ TIA ENA ZYTKEKPIMENO ZKOTIO) NEPIOPIZONTAI XZE
AIAPKEIA T'IA MEPIOAO TPIQN (3) ETQN A EZAPTHMATA KAI EPTAZIA KAl ENA (1) ETOZ I'A ZOAHNA CRT ‘H
OOONH LCD AMNO THN APXIKH HMEPOMHNIA ATOPAX TOY KATANAAQTH. KAMIA EITYHZH (EITE PHTH EITE
YMNOAHAOYMENH) AEN IZXYEI META AMNO AYTH THN MEPIOAO. XTIz HNQMENEZ MOAITEIEZ THX AMEPIKHZ,
OPIZMENEZ MNOAITEIEX AEN ENITPEMOYN MEPIOPIZMOYZ XTH AIAPKEIA THZ ZIQMNMHPHX EFMTYHZHE, YNENQX
Ol NAPATANQ MEPIOPIZMOI MMOPEI NA MHN IZXYOYN A EZAZ.
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Ol YNOXPEQZEIZ THX EPI KAI Ol EMANOPOQXEIZ *AZ IZXYOYN AMOKAEIZTIKA KAl MONO OMNQx
ANAGEPONTAI EAQ. EFTYHZH EPI, EITE BAZIZETAI 2E XYMBOAAIO, AZTIKO AAIKHMA, EIMMYHXH, AYXTHPH
NOMIKH EYOYNH, 'H AAAH ©EQPIA, AEN MPEMEI NA YTNEPBAINEI THN TIMH THX MEMONQMENHX MONAAAZ,
TO EAATTOMA'H TH ZHMIA THZ OTOIAX AMNOTEAEI TH BAXZH THZ AZIQXHX ZE KAMIA MEPINTQXH AEN MNPEMEI
H ENVISION PERIPHERALS, INC. NA OEQPHOEI NOMIKA YTIEYOYNH T'lIA OIMOIAAHIMOTE AMNQAEIA KEPAQN,
AMNQAEIA XPHZHX 'H EFKATAZTAZEQN 'H EZOMNAIZMQOY, 'H AAAH EMMEZH, AKOYZIA'H XYMNTQMATIKH $OOPA.
ZTIZ HNQMENEZ MOAITEIEZ THX AMEPIKHZ, OPIZXMENEZX NOAITEIEZ AEN EMITPEMNOYN THN EZAIPEZH 'H TON
MEPIOPIZMO AKOYZION 'H ZYMNTQMATIKQON ®OOPQN. ZYNEMQX O MO NANQ MEPIOPIZMOZ ENAEXETAI
NA MHN IZXYEI T'A ZA%. AN KAI H MAPOYZA NEPIOPIZMENH EITYHXZH ZAZ AINEI ZYTKEKPIMENA NOMIKA
AIKAIQMATA, ENAEXETAI NA EXETE KAI AAAA AIKAIQMATA, TA OMMOIA 1ZQ% NAAIA®EPOYN AlNMO XQPA ZE XQPA.

>11¢ Hvwpéveg MoAiteieg TnG APEPIKAG, AUTA N TTEPIOPICKEVN €yyunan eival éykupn POVO yia TTPOIGVTA TToU ayopadovTal
oTIg NTTeIpwTIKEG Hvwpéveg MoAiteieg, Tnv AAdoka kai Tn Xafdn.

ExkT16¢ Twv Hvwpévwy MoAimeiwy Tng AUEPIKAG, auTr n TTEpIopIoPEVN €yyunon €ival €ykupn poOvo yia TTpoidvTa TTou
ayopadovtal otov Kavada.

O1 TTANPOPOPIES TTOU TTEPIEXOVTAI GTO EYXEIPIOIO AUTSO EVOEXETAI VA TPOTTOTTOINBOUV XWPIG TTPOEIBOTTOINGN.
MNa TepIoadTEPEG AETITOUEPEIEG, ETTIOKEPOEITE:

H.M.A: http://us.aoc.com/support/warranty

APTENTINH: http://ar.aoc.com/support/warranty

BOAIBIA: http://bo.aoc.com/support/warranty

XIAH: http://cl.aoc.com/support/warranty

KOAOMBIA: http://co.aoc.com/warranty

KOZTA PIKA: http://cr.aoc.com/support/warranty

AOMINIKANH AHMOKPATIA: http://do.aoc.com/support/warranty
IZHMEPINOZ: http://ec.aoc.com/support/warranty

EA ZAABAAOP: http://sv.aoc.com/support/warranty
FOYATEMAAA: http://gt.aoc.com/support/warranty

ONAQYPA: http://hn.aoc.com/support/warranty

NIKAPAI OYA: http://ni.aoc.com/support/warranty

MANAMAZX: http://pa.aoc.com/support/warranty

MAPAIOYAH: http://py.aoc.com/support/warranty

MEPQY: http://pe.aoc.com/support/warranty

OYPOYT OYAH: http://pe.aoc.com/warranty

BENEZOYEAA: http://ve.aoc.com/support/warranty

EAN AEN NMEPINAMBANETAI H XQPA: http://latin.aoc.com/warranty
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NMPOMPAMMA EASE

EASE|
i PROGRAM
Mévo yia 086veg pe TNV gutropIkr emwvupia AOC TTou TTwAoUVTAl OTIG NTTEIPWTIKEG Hvwpéveg MNoAiTeieg.

OAeg 000veg pe TNV gumopiki emwvupia AOC kaAuTrTovTal Twpa amod 1o Tpoypaupa EASE. Av n 086vn sugpavioel
OuoAgIToupyia OTTOIAdATIOTE OTIYUA KATA TOUG TPEIG TTPWTOUG Prveg, n AOC Ba oag Trapéxel hia 086vn avTiKatdoTaong
péoa o€ 72 wpeg atd TNV €ykpion atrd To TTPOYPauud pag. Av n 086vn oag KaAuTTeTal atod 1o Tpoypappa EASE, n AOC
Ba TTANpwaoel Ta vaUAa Kal yia TiIg OU0 PETAPOPEG.

BrAua 1: TnAepwvnoTe ato TuRua TECH oTov apiBud 888.662.9888

BAua 2: ZuptrAnpwoTe Kai atrooTeileTe Ta EvTuTia dAwaong EASE péow Tayxudpoueiou i Qag.

BAua 3: Oa ekdwooupe évav apiBuod €ykpiong emoTtpo®nsg (RMA) pe tnv eTmaAfRBeuon TnG CUPPETOXAG OAG OTO
TPOYPAPHA.

Brjua 4: Oa aTrooTaAEl €K TwV TTPOTEPWY pia 086vn aTnv ToTToBETia oag.

Brua 5: O@a ekdwaooupe €va iaimipio utinpeciag UPS yia va rapaAdBoupe Tnv eAATTWUATIKA PHovada.

Brua 6: AvaTtpéEte oTo TTapakdaTw dIAYPAPMaA yia TIG TTPOUTTOBECEIG CUUUETOXNG OTO TTPoypauua EASE.

MNEPIOAOZ KAAYWH XQPIZ XPEQZXEIX

EIMMYHZHZ XPEQZH NEAATQN

- Néa 086vn AOC

- ATTOOTOAA ETIKETOG UTTNPETIag
KAl XPEWOTN VAUAWV ETTIOTPOPNG
@opTiou péow UPS

- OAa 1a eCoptrpaTa & N epyacia

Méoa oToug TPEIG TTPWTOUG
UAVEG aTrd TNV ayopd:
KaAutrretal amé 1o EASE

- Kavéva*

- NauAa atrooToAG popTiou

AT TOUG 4 prjveg — 1 €106 oupTrepIAaUBavopévwy Tou )

owArva CRT & 1n¢ 086vng LCD weow UPS atnv AOC
A6 1 €106 - 3 €1N;: - OAa 10 e€aptiuaTta & n epyaaia - NauAa atrooToARg popTiou
Ké&Auwn péow TG TUTTIKAG (e€aipoupévwv Tou cwAva CRT péow UPS otnv AOC
TTEPIOPIOUEVNC £yYUNONC & Tn¢ 086vnc LCD)

*H AOC Ba xpelaoTei évav apiBuo mOTWTIKAG KAPTAg av BEAeTE va AABETE €K TWV TTPOTEPWY OTNV TOoTTOBETia oag pia
véa 086vn AOC, tpiv @TACEl N EAATTWHATIKA HOVAda OTO KEVTPO €TTIOKEUWY TNG AOC. Av dev BEAETE va ATTOOTEIAETE
Ta oToIxeia MOTWTIKAG KApTag, N AOC Ba amooTteilel Tn véa 086vn POAIG N EAATTWHATIKA PHOVAda PTACEI OTO KEVTPO

emokeuwyv Tng AOC.

EYE®S WA LUE
www.aocmonitor.com
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EFTPA®O TCO

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law iIn manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm mercury, lead & hexavalent chrominm mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protechon agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certafied product models have been tested in an independent, accredited laboratory.

A detailed criteria set 15 available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organizatien behind TCO Certified. has been an international driver in the
field of Sustamable IT for 20 years. Criteria in TCO Certified are developed m collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their spstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(FIA MONTEAA ME MIZTOIMOIHZH TCO)
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Szabalyozas(Hungarian)
FCC nyilatkozat

FCC B osztalyu radiéfrekvencias zavarrél sz6l6 nyilatkozat FIGYELMEZTETES: (AZ FCC ALTAL IGAZOLT
TIPUSOK ESETEBEN)

MEGJEGYZES: Az elvégzett tesztek eredményei alapjan kijelenthets, hogy a késziilék az FCC szabalyainak 15.
szakasza alapjan megfelel a B osztalyu digitalis berendezésekkel szemben tamasztott kdvetelményeknek. E hatarértékek
ugy vannak tervezve, hogy lakasban torténd telepités esetén megfelel6 védelmet nyujtsanak a karos interferencia ellen.
Ez a berendezés radiofrekvencias energiat kelt, hasznal és sugarozhat, és ha nem a hasznalati utasitdsnak megfeleléen
helyezték Uzembe és hasznaljak, karosan zavarhatja a radiotavkdzlést. Arra azonban nincs garancia, hogy egy specialis
telepitésben nem Iép fel interferencia. Ha ez a berendezés karos interferenciat okoz a radié- vagy televiziovételben,
amely a berendezés ki- és bekapcsolasaval allapithaté meg, batoritjuk a felhasznalét, hogy prébalja meg korrigalni az
interferenciat a kdvetkezd intézkedések egyikével vagy tébbjével:

Iranyitsa masfelé vagy helyezze at a vevdantennat.

Noévelje a berendezés és a vevd kdzotti tavolsagot.

Csatlakoztassa a berendezést a vevékészulék altal hasznalttol eltéré fazisra.
Kérje a keresked® vagy egy tapasztalt radié-/TV-szereld segitségét.

FIGYELEM:

A megfeleléségért felels fél altal kifejezetten jova nem hagyott valtoztatasok, illetve médositasok érvénytelenithetik a
felhasznald jogkorét, hogy a berendezést mikddtesse.

Arnyékolt csatlakozokabeleket és arnyékolt tapkabelt kell hasznalni, hogy biztositsak a hatarértékeknek valé
megfeleléséget.

A gyarté nem tehet6 felel6ssé a berendezés engedély nélkuli médositasa altal okozott radio- és TV-zavarokért. A
felhasznald felel6s az ilyen zavar megsziintetéséért. A felhasznald kételes az ilyen jellegli zavart megszintetni.

Ez a berendezés megfelel az FCC-szabalyzat 15. részében foglaltaknak. A miikédtetésnek az alabbi két feltétele van
(1) A készilék nem okozhat karos interferenciat, és (2) Az eszkdéznek minden zavart el kell viselnie, ideértve az olyan
interferenciat is, amely nem kivant mikodést eredményezhet.
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WEEE nyilatkozat

Elhasznalt berendezések artalmatlanitasa felhasznaldk altal az Eurépai Unidban 1évé maganhaztartasokban.

Az ilyen jelzéssel ellatott terméket, illetve csomagolasat nem szabad haztartasi szemétként kezelni. Ehelyett Onre harul
a felel6sség, hogy a hulladék berendezést a hulladék elektromos és elektronikus berendezések artalmatlanitasara kijelolt
begylijtési ponton adja le. A hulladékka valt elektronikus berendezés elkllonitett begyljtésével és Ujrahasznositasaval
segit megdrizni a természeti eréforrasokat és biztositja, hogy az egészséget és a kdrnyezetet védé modon hasznositjak
Ujra. Tovabbi tajékoztatasért a begyljtdket és a termék Ujrahasznositdsat illetéen kérjuk, 1épjen kapcsolatba a helyi
onkormanyzattal, a kommunalis hulladékkezel6vel vagy azzal az Uzlettel, ahol a terméket megvasarolta.

E-hulladék nyilatkozat Indiara vonatkozéan

2

Az ilyen jelzéssel ellatott terméket, illetve csomagolasat nem szabad haztartasi szemétként kezelni. Helyette Onre harul
a felel6sség, hogy a hulladék berendezést a hulladék elektromos és elektronikus berendezések artalmatlanitasara kijel6lt
begyiijtési ponton adja le. A hulladékka valt elektronikus berendezés elkllonitett begyljtésével és Ujrahasznositasaval
segit meg6rizni a természeti eréforrasokat és biztositja, hogy az egészséget és a kérnyezetet védé modon hasznositjak
Ujra. Bévebb informacidért az E-hulladékkal kapcsolatban, latogassa meg a kdvetkezd weboldalt: http://www.aocindia.
com/ewaste.php, illetve a hulladék berendezések Ujrahasznositas céljabdl torténd leadasanak helyét illetéen Indidban,
kérjuk vegye fel a kapcsolatot az alabbi szamokon.
Segélyvonal: 080-6788-6788 / 080-3323-1313 (Hétf6tl szombatig, 10:00-18:00.)
Kdzponti E-hulladék begytijté kdzpont
Cim: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel.: 080-3023-1000

E-mail: serviceindia@aoc.com

Ez a termék megfelel az érvényben lévd 6sszes RoHS-szabalyozas elbirdsainak, korlatozas nélkul ideértve az Eurdpai
Unio, Korea, Japan, az Egyestult Allamok 6sszes éallama (pl. Kalifornia), Ukrajna, Szerbia, Torokorszag, Vietham és India
eléirasait.

Tovabbra is nyomon kovetjuk, ellendrizziik és tovabbfejlesztjik a folyamatainkat, hogy a jévében bevezetett RoHS-
szabalyozasoknak is megfeleljink, tébbek koz6tt Brazilia, Argentina és Kanada szabalyozasainak is.

Veszélyes anyagok hasznalatanak korlatozasa (India)

Ez a termék megfelel az “E-Waste (Management) Rules, 2016” V. fejezete, 16. szabalya, (1) alszabalya
kdvetelményeinek. Mivel az Uj elektromos és elektronikus berendezések és részegységeik valamint fogyoeszkozeik,
illetve alkatrészeik vagy poétalkatrészeik nem tartalmaznak 6Imot, higanyt, kadmiumot, hatvegyérték( krémot,
polibrémozott bifenil- és polibromozott difenil-étereket 0,1 tdomeg%-ot meghaladd mértékben homogén anyagokban
6lom, higany, kadmium, hatvegyérték krom, polibromozott bifenil- és polibromozott difenil-éterek tekintetében, illetve
kadmiumnal 0,01 témeg%-ot meghaladé mértékben homogén anyagokban kadmium tekintetében, a Szabaly 2.
mellékletében szerepld kivételekkel.
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EPA Energy Star

ENERGY STAR

Az ENERGY STAR® az USA-ban bejegyzett védjegy. ENERGY STAR® partnerként az AOC International (Europe) BV
és az Envision Peripherals, Inc. mggéllapitésa szerint ez a termék rpegfelel az ENERGY STAR® energiatakarékossagra
vonatkozo ajanlasainak. (AZ EPA ALTAL IGAZOLT TIPUSOK ESETEBEN)

EPEAT nyilatkozat

X

0@

oS

SILVER

Az EPEAT egy rendszer, amely segit az az allami és maganszektorbeli beszerz6knek az asztali szamitogépek,
notebookok és monitorok kiértékelésében, 6szehasonlitdsaban és kivalasztasaban azok kérnyezetvédelmi tulajdonsagaik
alapjan. Az EPEAT ezenkivll egyértelm( és egységes teljesitmény-kritériumokat allit fel a termékek tervezéséhez,
és lehet6séget ad a gyartoknak, hogy elnyerjék a piac elismerését termékeik kérnyezetre kifejtett karos hatasanak
csOkkentése irant tett eréfeszitéseikért.

Az AOC hisz a kdrnyezet védelmében. Mivel els6sorban a természeti eré6forrasok megérzéséért, valamint a lerakéhelyek
kiméléséért fejezi ki aggodalmat, az AOC bemutatja az AOC monitorcsomagolas uUjrahasznositasi programjat. A
programot arra tervezték, hogy segitsen a monitor kartondobozanak és a kitéltd anyagainak helyesen elhelyezésében.
Ha a kdzelben nem all rendelkezésre Ujrahasznosité kézpont, az AOC ujrahasznositja a csomagol6 anyagokat, beleértve
a habszivacs toltdanyagokat és a kartondobozt. Az AOC Display megoldasa csak az AOC monitorok csomagolasat
hasznositja Ujra. Kérjuk, tekintse meg az alabbi weboldalalkat:

Csak Eszak- és Dél-Amerika, Brazilia kivételével:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Németorszag:

http://aoc-europe.com/de/content/environment

Brazilia:

http://www.aoc.com.br/pg/embalagem-verde

(AZ EPEAT ALTAL IGAZOLT TIPUSOK ESETEBEN)
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Szerviz(Hungarian)

Eurépai garancianyilatkozat

HAROMEVES KORLATOZOTT GARANCIA*

Az Europa teriletén értékesitett AOC LCD-monitorok esetében az AOC International (Europe) B.V. garantalja, hogy
a termék anyagaban és kidolgozasaban hibatlan a fogyaszté altali vasarlas idépontjatoél szamitott harom (3) évig. Ez
alatt az id6 alatt az AOC International (Europe) B.V. sajat belatasa szerint vagy megjavitja a hibas terméket uj, illetve
felyjitott alkatrészek felhasznalasaval, vagy téritésmentesen kicseréli a terméket Uj vagy felujitott termékre az alabbi (*)
kivételekkel. Vasarlasi bizonylat hianyaban a szavatossag id6étartama a terméken feltiintetett gyartasi naptdl szamitott 3
honap utan kezdédik.

Amennyiben a termék hibasnak tlnik, kérjik, Iépjen kapcsolatba a helyi kereskeddvel, illetve hivatkozzon a www.aoc-
europe.com weboldal szerviz és tdmogatas részére a garanciaval kapcsolatos utmutataseért. A garancias szallitasi
koltségeket az AOC eldre kifizette oda és visszaszallitasra. Adja fel postan a terméket bérmentesitve az AOC hivatalos
markaszervize cimére, mellékelve hozza a datummal ellatott vasarlasi bizonylatot az alabbi feltételekkel:

e Gy6z6dj6n meg arrdél, hogy az LCD-monitor megfelel6 kartondobozba van csomagolva (az AOC az eredeti
kartondobozt részesiti elényben, mert az szallitas kézben megfelel6 védelmet nyujt a monitornak).

o irja az RMA szamot a cim etikettre

o irja az RMA szamot a szallit kartonra

Az AOC International (Europe) B.V. megtériti a visszaszallitas koltségét a Garancianyilatkozatban megadott orszagok
terlletén belil. Az AOC International (Europe) B.V. nem viseli a termék szallitasanak koltségét nemzetkdzi hatarokon
tul. Ez az Eurdpai Union bellli nemzetkdzi hatarokra is érvényes. Ha az LCD-monitor nincs felvehetd allapotban a
futarszolgalat érkezésekor, felvételi dijat szamitunk fel.

* Ez a korlatozott garancia nem érvényes a kovetkezék eredményeképpen torténd kar vagy sériilés esetén:

Szallitas kdozben keletkezett karok a nem megfelel6 csomagolas miatt

Helytelen telepités vagy karbantartas, mas mint az AOC felhasznaldi kézikonyv altal elGirtak

Nem rendeltetésszer(i hasznalat

Gondatlansag

A hagyomanyos kereskedelmi vagy ipari alkalmazastdl eltéré hasznalat

Nem hivatalos fél altali beallitas

A Tanusitott vagy Hivatalos AOC szervizkdzponttol eltérd fél altal végzett javitas, atalakitas, illetve funkciok vagy
alkatrészek beszerelése

Nem megfeleld kérnyezet, pl. paras, viz okozta kar vagy poros

Erészak, foldrengés vagy terrorcselekmények okozta karok

e Tulzott vagy elégtelen flités vagy légkondicionalas, illetve aramkimaradas, ingadozas vagy mas rendellenesség

Ez a korlatozott garancia nem érvényes a fermék firmware-én vagy hardverén On vagy harmadik fél altal végzett
modositas vagy atalakitas esetén. Kizarélag On tartozik felel6sséggel az ilyen moédositas vagy atalakitas esetén.

Valamennyi AOC LCD-monitor gyartasa az ISO 9241-307 1. osztalyu képpont szabalyzat szabvanyai szerint torténik.

Amennyiben a garancigja lejart, tovabbra is rendelkezésére all minden elérhet javitasi szolgaltatas, de a javitas
koltsége, beleértve az alkatrészeket, munkadijat, szallitast (ha van) és mas dijak Ont terhelik. Az AOC hivatalos
markaszervize hozzavetdleges szervizelési kdltségbecslést kiild Onnek, mielstt On engedélyezné a javitas elvégzését.

142


http://www.aoc-europe.com
http://www.aoc-europe.com

A TERMEKRE VONATKOZO MINDEN KIFEJEZETT VAGY VELT GARANCIA (IDEERTVE AZ ELADHATOSAGRA
ES AZ ADOTT CELRA VALO ALKALMASSAGRA VONATKOZO SZAVATOSSAGOT) IDOTARTAMA A FOGYASZTO
ALTALI VASARLAS IDOPONTJATOL SZAMITVA HAROM (3) EVRE KORLATOZODIK ES A MUNKA- ILLETVE
ANYAGKOLTSEGEK MEGTERITESRE VONATKOZIK. SEMMILYEN GARANCIA (AKAR KIFEJEZETT, AKAR
VELT) NEM ERVENYES EZEN IDOSZAK LEJARTA UTAN. AZ AOC INTERNATIONAL (EUROPE) B.V. ALABBI
KOTELEZETTSEGEI ES AZ ON JOGORVOSLATI LEHETOSEGEI KIZAROLAG AZ ITT SZEREPLO MODON
ERTELMEZENDOEK. AZ AOC INTERNATIONAL (EUROPE) B.V. FELELOSSEGE, LEGYEN AZ SZERZODESEN,
KERTERITESEN, GARANCIAN, TELJES KORU FELELOSSEGEN VAGY EGYEB ELVEKEN ALAPULO FELELOSSEG,
NEM HALADHATJA MEG ANNAK AZ EGYEDI KIESZULEKNEK A KOLTSEGET, AMELYNEK HIBAJA VAGY SERULESE
A KARIGENY ALAPJA. AZ AOC INTERNATIONAL (EUROPE) B.V. NEM FELELOS SEMMILYEN ELMARADT
HASZONERT, LEHETOSEGEK VAGY BERENDEZESEK HASZNALATI LEHETOSEGENEK ELVESZTESEERT,
ILLETVE EGYEB KOZVETETT, ELORE NEM LATOTT VAGY KOVETKEZMENYES KARERT. EGYES ALLAMOK
NEM ENGEDIK MEG AZ ELORE NEM LATOTT VAGY KOVETKEZMENYES KIZARASAT, ILLETVE KORLATOZASAT,
iGY AZ ILYEN KORLATOZAS NEM FELTETLENUL ERVENYES ONRE. HABAR EZ A KORLATOZOTT GARANCIA
ONNEK MEGHATAROZOTT JOGOKAT AD, EGYEB JOGOKKAL IS RENDELKEZHET, AMELYEK ORSZAGROL
ORSZAGRA ELTERHETNEK. EZ A KORLATOZOTT GARANCIA KIZAROLAG AZ EUROPAI UNIO TAGALLAMAIBAN
MEGVASAROLT TERMEKEKRE ERVENYES.

A dokumentumban foglalt informaciok elézetes értesités nélkil megvaltoztathatdk. Tovabbi informaciok itt: http://www.
aoc-europe.com
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Garanciafeltételek Kozép-Kelet és Afrika (MEA)
és
A Fiiggetlen Allamok kozdéssége (CIS)

KORLATOZOTT EGY vagy HAROM EVES GARANCIA*

A Kdzép-Keleten és Afrikaban (MEA) és a Fiiggetlen Allamok Kézdsségében (CIS) eladott AOC LCD monitorok esetében
az AOC International (Europe) B.V. garantdlja, hogy a termék gyartasi és anyaghibatdl mentes a gyartas idépontjatol Egy
(1) és Harom (3) év kozétti idészakra az eladasi orszagtol fliggéen. Ez alatt az id6 alatt az AOC International (Europe)
B.V. visszaszallitasi (Szervizkdzpontba szallitas) garanciatamogatast nyujt egy AOC hivatalos markaszervizben vagy
terjeszténél, vagy megjavitja a hibas terméket Uj, illetve felljitott alkatrészek felhasznalasaval, vagy téritésmentesen
kicseréli a terméket Uj vagy felujitott termékre az alabbi (*) kivételekkel. Szabvanyos el6irasok szerint a garanciaidét a
gyartasi idéponttol szamitjuk amelyet a termék azonosité szama szerint azonositunk, de a teljes garancia tizenét (15) és
harminckilenc (39) hénap kozott van a gyartas idépontjatdl szamitva, az eladasi orszagtol fliggéen. Rendkiviili eseteket
figyelembe veszUlnk lejart garancia esetében a termék azonositd szama szerint, ilyen esetekben az eredeti szamla, vagy
a vasarlasi bizonylat bemutatasa kotelezé.

Amennyiben a termék hibasnak tlnik, kérjik lépjen kapcsolatba a helyi AOC kereskedével, illetve hivatkozzon az AOC
weboldalan talalhat6 szerviz és tamogatas részre az orszagaban érvényes garanciaval kapcsolatos utmutatasért:

e Egyiptom: http://aocmonitorap.com/egypt eng

o CIS Kbzép-Azsia: http://aocmonitorap.com/ciscentral

o Kozép-Kelet: http://aocmonitorap.com/middleeast

e Dél-Afrika: http://aocmonitorap.com/southafrica

e  Szaud Arabia: http://aocmonitorap.com/saudiarabia

Keérjik gy6z6djon meg réla, hogy mellékelte a termékkel a datummal ellatott vasarlasi bizonylatot és kiildje el az AOC
hivatalos markaszervize cimére az alabbi feltételekkel:

e Gyb6z6dj6n meg arrdél, hogy az LCD-monitor megfelel6 kartondobozba van csomagolva (az AOC az eredeti
kartondobozt részesiti elényben, mert az szallitas kozben megfelel6 védelmet nyujt a monitornak).
irja az RMA szamot a cim etikettre
irja az RMA szamot a szallité kartonra

* Ez a korlatozott garancia nem érvényes a kovetkezék eredményeképpen torténé kar vagy sériilés esetén:

Szallitas kdzben keletkezett karok a nem megfelel6 csomagolas miatt

Helytelen telepités vagy karbantartas, mas mint az AOC felhasznaldi kézikonyv altal el6irtak

Nem rendeltetésszer(i hasznalat

Gondatlansag

A hagyomanyos kereskedelmi vagy ipari alkalmazastdl eltérd hasznalat

Nem hivatalos fél altali beallitas

A Tanusitott vagy Hivatalos AOC szervizkdzponttdl eltérd fél altal végzett javitas, atalakitas, illetve funkciok vagy
alkatrészek beszerelése

Nem megfeleld kdrnyezet, pl. paras, viz okozta kar vagy poros

Erészak, foldrengés vagy terrorcselekmények okozta karok

Tulzott vagy elégtelen fiités vagy Iégkondicionalas, illetve aramkimaradas, ingadozas vagy mas rendellenesség

Ez a korlatozott garancia nem érvényes a termék firmware-én vagy hardverén On vagy harmadik fél altal végzett
modositas vagy atalakitas esetén. Kizarolag On tartozik felelésséggel az ilyen modositas vagy atalakitas esetén.

Valamennyi AOC LCD-monitor gyartasa az ISO 9241-307 1. osztalyu képpont szabalyzat szabvanyai szerint torténik.
Amennyiben a garanciaja lejart, tovabbra is rendelkezésére all minden elérhetd javitasi szolgaltatas, de a javitas

koltsége, beleértve az alkatrészeket, munkadijat, szallitast (h.a van) és mé§ dijak Ont terhelik. Az AOC hivatalos
markaszervize hozzavetdleges szervizelési koltségbecslést kild Onnek, miel6tt On engedélyezné a javitas elvégzéseét.
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A TERMEKRE VONATKOZO MINDEN KIFEJEZETT VAGY VELT GARANCIA (IDEERTVE AZ ELADHATOSAGRA
ES AZ ADOTT CELRA VALO ALKALMASSAGRA VONATKOZO SZAVATOSSAGOT) IDOTARTAMA A FOGYASZTO
ALTALI VASARLAS IDOPONTJATOL SZAMITVA EGY (1) vagy HAROM (3) EVRE KORLATOZODIK ES A MUNKA-
ILLETVE ANYAGKOLTSEGEK MEGTERITESRE VONATKOZIK. SEMMILYEN GARANCIA (AKAR KIFEJEZETT,
AKAR VELT) NEM ERVENYES EZEN IDOSZAK LEJARTA UTAN. AZ AOC INTERNATIONAL (EUROPE) B.V.
ALABBI KOTELEZETTSEGEI ES AZ ON JOGORVOSLATI LEHETOSEGEI KIZAROLAG AZ ITT SZEREPLO MODON
ERTELMEZENDOEK. AZ AOC INTERNATIONAL (EUROPE) B.V. FELELOSSEGE, LEGYEN AZ SZERZODESEN,
KERTERITESEN, GARANCIAN, TELJES KORU FELELOSSEGEN VAGY EGYEB ELVEKEN ALAPULO FELELOSSEG,
NEM HALADHATJA MEG ANNAK AZ EGYEDI KIESZULEKNEK A KOLTSEGET, AMELYNEK HIBAJA VAGY SERULESE
A KARIGENY ALAPJA. AZ AOC INTERNATIONAL (EUROPE) B.V. NEM FELELOS SEMMILYEN ELMARADT
HASZONERT, LEHETOSEGEK VAGY BERENDEZESEK HASZNALATI LEHETOSEGENEK ELVESZTESEERT,
ILLETVE EGYEB KOZVETETT, ELORE NEM LATOTT VAGY KOVETKEZMENYES KARERT. EGYES ALLAMOK
NEM ENGEDIK MEG AZ ELORE NEM LATOTT VAGY KOVETKEZMENYES KIZARASAT, ILLETVE KORLATOZASAT,
iGY AZ ILYEN KORLATOZAS NEM FELTETLENUL ERVENYES ONRE. HABAR EZ A KORLATOZOTT GARANCIA
ONNEK MEGHATAROZOTT JOGOKAT AD, EGYEB JOGOKKAL IS RENDELKEZHET, AMELYEK ORSZAGROL
ORSZAGRA ELTERHETNEK. EZ A KORLATOZOTT GARANCIA KIZAROLAG AZ EUROPAI UNIO TAGALLAMAIBAN
MEGVASAROLT TERMEKEKRE ERVENYES.

A dokumentumban foglalt informaciok elézetes értesités nélkil megvaltoztathatdk. Tovabbi informaciok itt: http://www.
aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Tel: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

AOC PIXELSZABALYZAT
ISO 9241-307 CLASS 1

2013. julius 25.

Az AOC azon van, hogy a legjobb min&ségii termékeket szallitsa. Az iparag legfejlettebb gyartasi folyamatait hasznaljuk
és szigoru minéségellenérzést végzunk. Ennek ellenére néha elkertlhetetlen, hogy a lapospanell monitorokban hasznalt
TFT monitorpanelekben pixelek vagy pixelrészek meghibasodjanak. Egy gyarté sem tudja garantalni hogy minden panel
mentes lesz hibas pixelektdl, de az AOC garantalja hogy garanciaban kicserél vagy megjavit minden monitort amelynél
elfogadhatatlan szamu hiba jelentkezik. Ez a Pixelszabalyzat a kilénb6z6 pixelhibakat magyarazza meg és minden
tipus esetében meghatarozza az elfogadhatod hibaszintet. Ahhoz, hogy garancialis javitasra vagy cserére megfeleljen, a
pixelhibak szama egy TFT monitorpanel esetében meg kell haladja a kdvetkez6 elfogadhaté szinteket.

Pixelek és alpixelek meghatarozasa

Egy pixel, vagy képelem, a harom alapszinbdl, voros, zold és kék szinekbdl allé alpixelbdl épul fel. Amikor minden alpixel
felgyul, a harom szines alpixel egyuttesen egy fehér pixelként jelenik meg. Amikor mindenik kialszik, a harom szines
alpixel egytttesen egy fekete pixelként jelenik meg.

s N

subpixel subpixel subpixel
vy
pixel
L S

® Fényes pont hiba: a monitor sotét képén alpixelek vagy pixelek mindig ki vannak gyulva, ,be” allapotban.
® Sotét pont hiba: a monitor vilagos képén alpixelek vagy pixelek mindig sotétek vagy ki vannak kapcsolva, ki’

Pixelhibak tipusai

alllapotban.f
1ISO 9241-307 1. tipusu hiba 2. tipusu hiba 3. tipusu hiba 4. tipusu hiba
Pixelhiba osztaly Fényes pixel Fekete pixel Fényes alpixel Fekete alpixel
2 + 1
Classe 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Garancianyilatkozat Eszak- és Dél-Amerika teriiletére
vonatkozéan (Brazilia kivételével)

GARANCIANYILATKOZAT
) AOC szines monitorokra vonatkozéan
Beleértve az Eszak-Amerika teruletén a megadottak szerint értékesitett készilékeket

Az Envision Peripherals, Inc. garantdlja, hogy a termék anyagaban és kidolgozasaban hibatlan a fogyaszto altali vasarlas
idépontjatol szamitott harom (3) évig alkatrész és munkadij tekintetében, és egy (1) évig CRT képcsére vagy LCD
panelre vonatkozéan. Ez alatt az id6é alatt az EPA (az EPI az Envision Peripherals, Inc. réviditett neve) sajat belatasa
szerint vagy megjavitja a hibas terméket Uj, illetve felljitott alkatrészek felhasznalasaval, vagy téritésmentesen kicseréli
a terméket Uj vagy felUjitott termékre az alabbi (*) kivételekkel. Minden a javitas alatt eltavolitott alkatrész az EPI
tulajdonaba kerdl.

Az Amerikai Egyesiilt Allamok teriiletén a garancialis idészakon beliil az Ugyféinek kapcsolatba kell 1épnie az EPI
céggel a legkdzelebbi hivatalos szervizkdzpont nevét illetéen. Adja fel postan a terméket bérmentesitve az EPI
hivatalos markaszervize cimére, mellékelve hozza a datummal ellatott vasarlasi bizonylatot. Ha személyesen nem tudja
beszallitani a terméket:

# Csomagolja vissza a terméket az eredeti (vagy egy azzal egyenérték(i) csomagolasba
# [rja az RMA szamot a cim etikettre

# [rja az RMA szamot a szallit6 kartonra

# Biztositsa a kiildeményt (vagy viselje a szallitasi kar/sérilés kockazatat)

® Fizesse ki az dsszes szallitasi koltséget

Az EP| semmilyen felelésséget nem vallal a nem megfeleléen becsomagolt terméket ért sériilésekért annak beszallitasa
soran.

Az EP| megtériti a visszaszallitas koltségét a Garancianyilatkozatban megadott orszagok terlletén belll. Az EPI nem
viseli a termék szallitasanak koltségét nemzetkdzi hatarokon tul. Ez az ebben a garancianyilatkozatban szereplé
orszagok kozotti hatarokra is érvényes.

Az Amerikai Egyesiilt Allamokban és Kanadaban vegye fel a kapcsolatot forgalmazéjaval vagy EPI (igyfélszolgalata,
RMA osztalyaval az ingyenesen hivhaté (888) 662-9888 szamon. Vagy igényelhet RMA szamot online is a www.aoc.com/
na-warranty oldalon.

* Ez a korlatozott garancia nem érvényes a kovetkezék eredményeképpen torténé kar vagy sériilés esetén:

# Szallitas vagy nem megfeleld izembe helyezés, illetve karbantartas

* Nem rendeltetésszer( hasznalat

# Gondatlansag

# A hagyomanyos kereskedelmi vagy ipari alkalmazastdl eltéré hasznalat

* Nem hivatalos fél altali beallitas

* A Hivatalos EPI szervizk6zponttdl eltérd fél altal végzett javitas, atalakitas, illetve funkcidk vagy alkatrészek
beszerelése

* Nem megfelel6 kdrnyezet

* TUlzott vagy elégtelen fltés vagy légkondicionalas, illetve aramkimaradas, ingadozas vagy mas rendellenesség

Ez a harom évig terjedd korlatozott garancia nem érvényes"a termék firmware-én vagy hardverén On vagy harmadik fél
altal végzett modositas vagy atalakitas esetén. Kizarélag On tartozik felel6sséggel az ilyen médositas vagy atalakitas
esetén.

A TERMEKRE VONATKOZO MINDEN KIFEJEZETT VAGY VELT GARANCIA (IDEERTVE AZ ELADHATOSAGRA
ES AZ ADOTT CELRA VALO ALKALMASSAGRA VONATKOZO SZAVATOSSAGOT) IDOTARTAMA A FOGYASZTO
ALTALI VASARLAS IDOPONTJATOL SZAMITVA HAROM (3) EVRE, ILLETVE CRT KEPCSORE VAY LCD PANELRE
VONATKOZOAN EGY (1) EVRE KORLATOZODIK ES A MUNKA- ILLETVE ANYAGKOLTSEGEK MEGTERITESRE
VONATKOZIK. SEMMILYEN GARANCIA (AKAR KIFEJEZETT, AKAR VELT) NEM ERVENYES EZEN IDOSZAK
LEJARTA UTAN. AZ AMERIKAI EGYESULT ALLAMOKBAN EGYES ALLAMOK NEM ENGEDIK MEG A VELT
GARANCIA IDOTARTAMANAK KORLATOZASAT, iGY AZ ILYEN KORLATOZAS NEM FELTETLENUL ERVENYES
ONRE.
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AZ EPI ALABBI KOTELEZETTSEGEI ES AZ ON JOGORVOSLATI LEHETOSEGEI KIZAROLAG AZ ITT SZEREPLO
MODON ERTELMEZENDOEK. AZ EPI FELELOSSEGE, LEGYEN AZ SZERZODESEN, KARTERITESEN, GARANCIAN,
TELJES KORU FELELOSSEGEN VAGY EGYEB ELVEKEN ALAPULO FELELOSSEG, NEM HALADHATJA MEG
ANNAK AZ EGYEDI KIESZULEKNEK A KOLTSEGET, AMELYNEK HIBAJA VAGY SERULESE A KARIGENY ALAPJA.
AZ ENVISION PERIPHERALS, INC. NEM FELELOS SEMMILYEN ELMARADT HASZONERT, LEHETOSEGEK VAGY
BERENDEZESEK HASZNALATI LEHETOSEGENEK ELVESZTESEERT, ILLETVE EGYEB KOZVETETT, ELORE
NEM LATOTT VAGY KOVETKEZMENYES KARERT. AZ AMERIKAI EGYESULT ALLAMOKBAN EGYES ALLAMOK
NEM ZARJAK Kl A BALESETI, ILLETVE A KOVETKEZMENYSZERU KAROKAT. EZERT A FENTI KORLATOZASOK
NEMELYIKE ESETLEG NEM VONATKOZIK ONRE. ANNAK ELLENERE, HOGY EZ A KORLATOZOTT GARANCIA
SPECIFIKUS JOGOKAT NYUJT, ALLAMTOL FUGGOEN MAS JOGAI IS LEHETNEK.

Az Amerikai Egyesiilt Allamokban ez a korlatozott garancia kizarélag az Amerikai Egyesiilt Allamok, Alaszka és Hawaii
terlletén vasarolt készilékekre érvényes.

Az Amerikai Egyesult Allamokon kivil ez a korlatozott garancia kizarolag a Kanada teriletén vasarolt termékekre
érvényes.

A dokumentumban foglalt informaciok el6zetes értesités nélkil megvaltoztathatok.
Tovabbi informaciok itt:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

KOLUMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty

DOMINIKAI KOZTARSASAG: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

A FEL NEM SOROLT ORSZAGOK ESETEBEN: http://latin.aoc.com/warranty
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EASE program

{ EASE |
i PROGRAM

Kizarolag az Amerikai Egyesiilt Allamok teriiletén vasarolt, AOC markajelzéssel rendelkezé monitorokra vonatkozoéan.

Minden AOC markajelzésl monitort immar fedez az EASE program. Amennyiben monitora az elsé harom hénap
hasznalat soran meghibasodik, az AOC 72 6ran belll cseremonitort bitosit, amennyiben jovahagytak a programban valo
részvételre. Ha monitora feljogositja az EASE programban val6 részvételre, az AOC kifizeti a szallitasi kéltséget mindkét
iranyban.

1. Iépes: Hivja fel Miszaki osztalyunkat a 888.662.9888 szamon

2. lépes: Toltse ki és kiildje vissza az EASE regisztracids rlapokat postai uton vagy faxon.

3. lépes: Amint jovahagyjak a programban valo részvételre, visszaszallitasi kodot adunk ki Onnek.
4. lépes: Egy monitor fogunk el6re kiszallitani a cimére.

5. Iépes: UPS Call Tag-et adunk ki a hibas készilék begyijtéséhez.

6. lépes: Tekintse at a kdvetkezd tablazatot az On EASE programbeli részvételének feltételeiért.

GARANCIA DIUMENTES UGYFEL ALTAL
IDOSZAK FEDEZET FIZETENDO DIJAK
A vasarlastdl szamitott elsé - Uj AOC monitor
harom hénapban: EASE altal - Megrendelés kiadva és - Nincs*
fedezett visszaszallitasi dij UPS-en
- Minden alkatrész és munkadij . e e
4ho-1év képcsovet és LCD panelt - UPS visszaszallitas dija az
. AOC-hez
beleértve . I
1- 3 év: Normal korlatozott - Alkatrész és munkadij (kepest és | ooy oo-aszallitas dia az
garancia altal fedezett LCD panel kivételével)

*Az AOC-nek sziksége van bankkartyaszamara, amennyiben Uj AOC monitort kivan el6re kiszallittatni a telephelyére,
mielStt a visszakuldott hibas készilék megérkezne az AOC szervizkdzpontjaba. Amennyiben nem kivanja megadni
bankkartyaszamat, az AOC csak akkor szallitja ki az Gj monitort, ha a visszakuldott hibas készulék megérkezett az AOC

szervizkdzpontjaba.

EYE®S WA LUE
www.aocmonitor.com
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TCO DOKUMENTUM

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of [T products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified. including:

Corporate Social Responsibility

Socially responsible production - working conditions and laber law in manufactiring country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Mamufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustabality for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaberation with
scientists, experts. nsers and manufacturers. Organizations aronnd the world rely on TCO Certified
as a toel to help them reach their spstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Develcpment is headguartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more nformation, please visit
www.tcodevelopment.com

(ATCO ALTAL TANUSITOTT TIiPUSOK ESETEBEN)
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Peraturan(Indonesia)

Informasi FCC

Pernyataan FCC tentang Interferensi Frekuensi Radio Kelas B. PERINGATAN: (UNTUK MODEL BERSERTIFIKASI
FCC)

CATATAN: Peralatan ini telah diuji dan terbukti memenuhi standar perangkat digital Kelas B, sesuai dengan Bab 15
Peraturan FCC. Standar tersebut dirancang untuk memberikan perlindungan memadai terhadap interferensi berbahaya
pada pemasangan di rumah. Peralatan ini menimbulkan, menggunakan, dan dapat memancarkan energi frekuensi radio
dan, jika tidak dipasang dan digunakan sesuai petunjuk, dapat mengakibatkan interferensi berbahaya pada komunikasi
radio. Namun, tidak ada jaminan bahwa interferensi tersebut tidak akan terjadi pada pemasangan tertentu. Jika peralatan
ini mengakibatkan interferensi berbahaya pada penerimaan gelombang radio maupun televisi (yang dapat diketahui
dengan cara mematikan dan menghidupkan peralatan), pengguna disarankan untuk mencoba mengatasi interferensi
tersebut melalui satu atau beberapa cara sebagai berikut.

Ubah arah atau posisi antena penerima.

Jauhkan peralatan dan unit penerima.

Sambungkan peralatan ke stopkontak di sirkuit berbeda dari yang digunakan unit penerima.
Untuk mendapatkan bantuan, hubungi dealer atau teknisi radio/TV yang berpengalaman.

PERHATIAN:

Perubahan atau modifikasi yang tidak disetujui secara tersurat oleh pihak yang bertanggung jawab atas kepatuhan dapat
membatalkan wewenang pengguna untuk mengoperasikan peralatan ini.

Jika ada, kabel daya AC dan kabel interface yang terlindung harus digunakan untuk mematuhi batasan emisi.

Produsen tidak bertanggung jawab atas interferensi pada gelombang radio maupun TV karena adanya modifikasi tidak
resmi pada peralatan ini. Pengguna bertanggung jawab untuk mengatasi interferensi tersebut. Pengguna bertanggung
jawab untuk mengatasi interferensi tersebut.

Perangkat ini sesuai dengan Bab 15 Peraturan FCC. Pengoperasian harus sesuai dengan dua ketentuan berikut:

(1) Perangkat ini mungkin tidak akan mengakibatkan interferensi berbahaya, dan (2) Perangkat harus menerima
interferensi apapun yang ditangkap, termasuk interferensi yang dapat mengakibatkan pengoperasian yang tidak
dikehendaki.
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Pernyataan WEEE

Pembuangan Peralatan Limbah oleh Pengguna Rumah Tangga di Uni Eropa.

Simbol yang tertera pada produk atau kemasannya ini menunjukkan bahwa produk tersebut tidak boleh dibuang
bersama sampah rumah tangga lainnya. Melainkan menjadi tanggung jawab Anda untuk membuang sampah peralatan
dengan menyerahkannya ke pusat pengumpulan yang ada untuk mendaur ulang sampah peralatan listrik dan elektronik.
Pemisahan peralatan limbah saat pengumpulan dan daur ulang akan membantu menjaga sumber daya alam dan
memastikan peralatan limbah tersebut didaur ulang dengan cara yang akan melindungi kesehatan manusia dan
lingkungan. Untuk informasi lebih lanjut tentang lokasi penyerahan peralatan limbah untuk didaur ulang, hubungi dinas
kebersihan setempat, layanan pembuangan sampah rumah tangga, atau toko tempat Anda membeli produk tersebut.

Pernyataan Limbah Peralatan Elektronik untuk India

2

Simbol yang tertera pada produk atau kemasannya ini menunjukkan bahwa produk tersebut tidak boleh dibuang
bersama sampah rumah tangga lainnya. Melainkan menjadi tanggung jawab Anda untuk membuang sampah peralatan
dengan menyerahkannya ke pusat pengumpulan yang ada untuk mendaur ulang sampah peralatan listrik dan elektronik.
Pemisahan peralatan limbah saat pengumpulan dan daur ulang akan membantu menjaga sumber daya alam dan
memastikan peralatan limbah tersebut didaur ulang dengan cara yang akan melindungi kesehatan manusia dan
lingkungan. Untuk informasi lebih lanjut tentang Limbah Peralatan Elektronik, kunjungi http://www.aocindia.com/ewaste.
php dan untuk mengetahui lokasi pembuangan peralatan limbah untuk didaur ulang di India, hubungi rincian kontak di
bawah.
Nomor saluran bantuan: 080-6788-6788 / 080-3323-1313 (Senin hingga Sabtu, pukul 10.00 hingga 18.00.)
Pusat pengumpulan limbah peralatan elektronik terpusat
Alamat: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Telp.: 080-3023-1000

E-mail: serviceindia@aoc.com

Produk ini telah memenuhi semua peraturan jenis RoHS yang berlaku di seluruh dunia, termasuk namun tidak terbatas
pada, Uni Eropa, Korea, Jepang, Negara Bagian AS (misalnya, California), Ukraina, Serbia, Turki, Vietham, dan India.

Kami terus memonitor, menyesuaikan, dan mengembangkan proses kami agar sesuai dengan peraturan tipe RoHS yang
diusulkan di masa mendatang, termasuk namun tidak terbatas di Brasil, Argentina, Kanada.

Pengurangan penggunaan zat berbahaya (India)

Produk ini telah memenuhi “Peraturan Limbah Peralatan Elektronik (Manajemen), 2016” BABV, peraturan 16, sub-
peraturan (1). Mengingat Peralatan Listrik dan Elektronik Baru beserta komponennya atau persediaan habis pakai,
komponen, atau suku cadangnya tidak mengandung Timah, Merkuri, Kadmium, Kromium Heksavalen, bifenil polibromin,
dan eter difenil polibromin melebihi nilai konsentrasi maksimum 0,1% pada materi homogen untuk timah, merkuri,
kromium heksavalen, bifenil polibromin, dan eter difenil polibromin, dan berat 0,01% dalam materi homogen untuk
kadmium, kecuali untuk rangkaian pengecualian yag ditetapkan dalam Skedul 2 dalam Peraturan ini.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® adalah merek terdaftar AS. Sebagai Mitra ENERGY STAR®, AOC International (Europe) BV dan
Envision Peripherals, Inc. telah menentukan bahwa produk ini sesuai dengan panduan ENERGY STAR® untuk efisiensi
energi. (UNTUK MODEL BERSERTIFIKASI EPA)

Deklarasi EPEAT

X

0@

o

SILVER

EPEAT adalah sistem untuk membantu pembeli di sektor publik maupun swasta untuk mengevaluasi, membandingkan,
serta memilih komputer desktop, notebook, dan monitor berdasarkan kondisi lingkungan mereka. EPEAT juga
memberikan serangkaian kriteria performa yang jelas dan konsisten tentang desain produk, serta memberikan peluang
kepada produsen untuk memastikan kesadaran pasar atas upaya pengurangan dampak produk ini terhadap lingkungan.
AOC percaya akan melindungi lingkungan. Dengan menekankan konservasi sumber daya alam dan pelestarian
lingkungan, AOC mengumumkan peluncuran program daur ulang paket monitor AOC. Program ini dirancang untuk
membantu Anda membuang kemasan monitor dan materi kontennya dengan benar. Jika tidak ada pusat daur ulang
setempat, AOC akan mendaur ulang materi kemasan tersebut, termasuk konten gabus dan karton. Solusi Layar AOC
hanya akan mendaur ulang kemasan monitor AOC. Kunjungi alamat situs Web berikut:

Hanya untuk Amerika Utara dan Selatan, kecuali Brazil:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Untuk Jerman:

http://aoc-europe.com/de/content/environment

Untuk Brazil:

http://www.aoc.com.br/pg/embalagem-verde

(UNTUK MODEL BERSERTIFIKASI EPEAT)
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Layanan(lndonesia)

Pernyataan Jaminan untuk Eropa

JAMINAN TERBATAS SELAMA TIGA TAHUN*

Untuk Monitor LCD AOC yang dijual di Eropa, AOC International (Europe) B.V. menjamin produk ini bebas dari kecacatan
dalam materi dan pengerjaan selama 3 (tiga) tahun sejak tanggal awal pembelian oleh konsumen. Selama jangka waktu
tersebut, AOC International (Eropa) B.V. akan, berdasarkan pilihannya, memperbaiki produk yang cacat menggunakan
komponen baru maupun yang diperbarui, atau menggantinya dengan produk baru atau yang diperbarui tanpa biaya,
kecuali sebagaimana *dinyatakan di bawah ini. Jika Anda tidak memiliki bukti pembelian, maka jaminan akan dimulai 3
bulan sejak tanggal produksi yang tercantum pada produk.

Jika produk mengalami cacat, hubungi dealer setempat atau lihat bagian layanan dan dukungan di www.aoc-europe.com
untuk petunjuk tentang jaminan di negara Anda. Biaya perjalanan jaminan telah dibayarkan sebelumnya oleh AOC untuk
pengiriman dan pengembalian. Pastikan Anda menyertakan bukti pembelian yang mencantumkan tanggal bersama
dengan produk, dan kirim ke Pusat Layanan Resmi atau Bersertifikat AOC dalam kondisi berikut:

e Pastikan Monitor LCD dikemas dalam kotak kemasan yang baik (AOC memilih kotak kemasan asli untuk
melindungi monitor dengan baik saat pengiriman).

e  Cantumkan nomor RMA pada label alamat

e  Cantumkan nomor RMA pada karton kemasan

AOC International (Europe) B.V. akan membayar biaya pengiriman balik dalam satu negara yang telah ditentukan dalam
pernyataan jaminan ini. AOC International (Europe) B.V. tidak bertanggung jawab atas biaya apapun yang terkait dengan
pengiriman produk melintasi batas internasional. Hal ini mencakup batas internasional di Uni Eropa. Jika Monitor LCD
tidak ada untuk dikumpulkan saat kurir datang, maka Anda akan dikenakan biaya pengumpulan.

* Jaminan terbatas ini tidak mencakup kehilangan atau kerusakan apapun yang timbul sebagai akibat dari:

Kerusakan selama pengiriman karena pengemasan yang tidak layak

Pemasangan atau pemeliharaan yang tidak sesuai dengan panduan pengguna AOC

Kesalahan penggunaan

Pengabaian

Sebab apapun selain dari penerapan komersial maupun industrial pada umumnya

Penyesuaian oleh sumber yang tidak resmi

Perbaikan, modifikasi, atau pemasangan perangkat opsional maupun komponen oleh pihak selain teknisi AOC
Bersertifikasi atau Pusat Layanan Resmi.

Lingkungan yang tidak semestinya seperti lembap, di sekitar air, dan berdebu

Kerusakan yang disebabkan oleh kekerasan, gempa bumi, dan serangan teroris

e Penyejuk atau penghangat udara dengan suhu berlebihan maupun tidak memadai, atau pemadaman daya,
gelombang, atau ketidakteraturan listrik lainnya

Jaminan terbatas ini tidak mencakup firmware atau perangkat keras produk yang telah dimodifikasi atau diubah oleh
Anda maupun pihak ketiga manapun; Anda bertanggung jawab dan berkewajiban penuh atas modifikasi maupun
perubahan tersebut.

Semua Monitor LCD AOC diproduksi berdasarkan standar kebijakan piksel ISO 9241-307 Kelas 1.

Jika masa berlaku jaminan telah habis, Anda tetap memiliki akses ke semua pilihan layanan yang tersedia, namun Anda
akan dikenakan biaya layanan, termasuk komponen, pengiriman (jika ada), dan pajak yang berlaku. Pusat Layanan
Resmi atau Bersertifikat AOC akan memberitahukan perkiraan biaya layanan sebelum menerima otorisasi Anda untuk
mengaktifkan layanan.
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SEMUA JAMINAN TERSURAT MAUPUN TERSIRAT UNTUK PRODUK INI (TERMASUK JAMINAN ATAS KELAYAKAN
JUAL DAN KESESUAIAN UNTUK TUJUAN TERTENTU) DIBATASI SELAMA 3 (TIGA) TAHUN UNTUK KOMPONEN
DAN PENGERJAAN SEJAK TANGGAL ASLI PEMBELIAN OLEH KONSUMEN. TIDAK ADA JAMINAN (BAIK
TERSURAT MAUPUN TERSIRAT) YANG BERLAKU SETELAH JANGKA WAKTU TERSEBUT. KEWAJIBAN AOC
INTERNATIONAL (EUROPE) B.V DAN SOLUSI UNTUK ANDA DALAM DOKUMEN INI ADALAH SATU-SATUNYA
DAN EKSKLUSIF SEBAGAIMANA TERCANTUM DI SINI. KEWAJIBAN AOC INTERNATIONAL (EUROPE) B.V,, BAIK
BERDASARKAN KONTRAK, WANPRESTASI, JAMINAN, KEWAJIBAN KETAT, MAUPUN TEORI HUKUM LAINNYA,
TIDAK AKAN MELEBIHI HARGA TIAP UNIT YANG MENGALAMI KECACATAN ATAU KERUSAKAN YANG MENJADI
DASAR KLAIM. DALAM KONDISI APAPUN, AOC INTERNATIONAL (EUROPE) B.V. TIDAK BERTANGGUNG
JAWAB ATAS HILANGNYA LABA, HILANGNYA KEGUNAAN, FASILITAS, MAUPUN PERALATAN, ATAU KERUGIAN
TIDAK LANGSUNG, INSIDENTAL, MAUPUN KONSEKUENSIAL LAINNYA. SEJUMLAH NEGARA BAGIAN TIDAK
MENGIZINKAN PENGECUALIAN ATAU PEMBATASAN ATAS KERUGIAN INSIDENTAL MAUPUN KONSEKUENSIAL,
SEHINGGA PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU BAGI ANDA. MESKIPUN JAMINAN TERBATAS INI
MEMBERIKAN HAK HUKUM KHUSUS KEPADA ANDA, NAMUN ANDA MUNGKIN MEMILIKI HAK LAIN YANG DAPAT
BERAGAM DI SETIAP NEGARA. JAMINAN TERBATAS INI HANYA VALID UNTUK PRODUK YANG DIBELI DI NEGARA
ANGGOTA UNI EROPA.

Informasi dalam dokumen ini dapat berubah sewaktu-waktu tanpa pemberitahuan sebelumnya. Untuk informasi
selengkapnya, kunjungi: http://www.aoc-europe.com
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Pernyataan Jaminan untuk MEA (Timur Tengah dan Afrika)

Dan

CIS(Persemakmuran Negara Merdeka)

JAMINAN TERBATAS SELAMA SATU hingga TIGA TAHUN*

Untuk Monitor LCD AOC yang dijual di MEA (Timur Tengah dan Afrika) dan CIS (Persemakmuran Negara-negara
Merdeka), AOC International (Europe) B.V. menjamin produk ini bebas dari kecacatan dalam materi dan pengerjaan
selama 1 (Satu) hingga 3 (Tiga) tahun sejak tanggal produksi menurut negara penjual. Selama jangka waktu tersebut,
AOC International (Europe) B.V. menawarkan Dukungan Jaminan Pengembalian (pengembalian ke Pusat Layanan) di
Dealer atau Pusat Layanan Resmi AOC dan berdasarkan pilihannya, memperbaiki produk yang cacat menggunakan
komponen baru maupun yang diperbarui, atau menggantinya dengan produk baru atau yang diperbarui tanpa
biaya, kecuali sebagaimana *dinyatakan di bawah ini. Sebagai Kebijakan Standar, jaminan akan dihitung mulai dari
tanggal produksi yang diidentifikasi dari nomor seri ID produk, namun jaminan total terhitung selama 15 (Lima Belas)
bulan hingga 39 (Tiga Puluh Sembilan) bulan dari tanggal produksi (MFD) menurut negara penjual. Jaminan akan
dipertimbangkan untuk kondisi khusus yang tidak tercakup dalam jaminan sesuai nomor seri ID produk dan untuk kondisi
khusus, seperti; Faktur Asli/Resi Bukti Pembelian diwajibkan.

Jika produk mengalami cacat, hubungi dealer resmi AOC atau lihat bagian layanan dan dukungan di situs Web AOC
untuk petunjuk tentang jaminan di negara Anda:

e  Mesir: http://accmonitorap.com/egypt_eng

e CIS Asia Tengah: http://aocmonitorap.com/ciscentral

e  Timur Tengah: http://aocmonitorap.com/middleeast

e Afrika Selatan: http://aocmonitorap.com/southafrica

e Arab Saudi: http://aocmonitorap.com/saudiarabia

Pastikan Anda menyertakan bukti pembelian yang mencantumkan tanggal bersama dengan produk, dan kirim ke Dealer
atau Pusat Layanan Resmi AOC dalam kondisi berikut:

e Pastikan Monitor LCD dikemas dalam kotak kemasan yang baik (AOC memilih kotak kemasan asli untuk
melindungi monitor dengan baik saat pengiriman).
Cantumkan nomor RMA pada label alamat
Cantumkan nomor RMA pada karton kemasan

* Jaminan terbatas ini tidak mencakup kehilangan atau kerusakan apapun yang timbul sebagai akibat dari:

Kerusakan selama pengiriman karena pengemasan yang tidak layak

Pemasangan atau pemeliharaan yang tidak sesuai dengan panduan pengguna AOC

Kesalahan penggunaan

Pengabaian

Sebab apapun selain dari penerapan komersial maupun industrial pada umumnya

Penyesuaian oleh sumber yang tidak resmi

Perbaikan, modifikasi, atau pemasangan perangkat opsional maupun komponen oleh pihak selain teknisi AOC
Bersertifikasi atau Pusat Layanan Resmi.

Lingkungan yang tidak semestinya seperti lembap, di sekitar air, dan berdebu

Kerusakan yang disebabkan oleh kekerasan, gempa bumi, dan serangan teroris

Penyejuk atau penghangat udara dengan suhu berlebihan maupun tidak memadai, atau pemadaman daya,
gelombang, atau ketidakteraturan listrik lainnya

Jaminan terbatas ini tidak mencakup firmware atau perangkat keras produk yang telah dimodifikasi atau diubah oleh
Anda maupun pihak ketiga manapun; Anda bertanggung jawab dan berkewajiban penuh atas modifikasi maupun
perubahan tersebut.

Semua Monitor LCD AOC diproduksi berdasarkan standar kebijakan piksel ISO 9241-307 Kelas 1.

156


http://aocmonitorap.com/egypt_eng
http://aocmonitorap.com/ciscentral
http://aocmonitorap.com/middleeast
http://aocmonitorap.com/southafrica
http://aocmonitorap.com/saudiarabia

Jika masa berlaku jaminan telah habis, Anda tetap memiliki akses ke semua pilihan layanan yang tersedia, namun Anda
akan dikenakan biaya layanan, termasuk komponen, pengiriman (jika ada), dan pajak yang berlaku. Pusat Layanan
Resmi atau Bersertifikat maupun dealer AOC akan memberitahukan perkiraan biaya layanan sebelum menerima
otorisasi Anda untuk mengaktifkan layanan.

SEMUA JAMINAN TERSURAT MAUPUN TERSIRAT UNTUK PRODUK INI (TERMASUK JAMINAN ATAS KELAYAKAN
JUAL DAN KESESUAIAN UNTUK TUJUAN TERTENTU) DIBATASI SELAMA 1 (SATU) HINGGA 3 (TIGA) TAHUN
UNTUK KOMPONEN DAN PENGERJAAN SEJAK TANGGAL ASLI PEMBELIAN OLEH KONSUMEN. TIDAK ADA
JAMINAN (BAIK TERSURAT MAUPUN TERSIRAT) YANG BERLAKU SETELAH JANGKA WAKTU TERSEBUT.
KEWAJIBAN AOC INTERNATIONAL (EUROPE) B.V DAN SOLUSI UNTUK ANDA DALAM DOKUMEN INI ADALAH
SATU-SATUNYA DAN EKSKLUSIF SEBAGAIMANA TERCANTUM DI SINI. KEWAJIBAN AOC INTERNATIONAL
(EUROPE) B.V., BAIK BERDASARKAN KONTRAK, WANPRESTASI, JAMINAN, KEWAJIBAN KETAT, MAUPUN TEORI
HUKUM LAINNYA, TIDAK AKAN MELEBIHI HARGA TIAP UNIT YANG MENGALAMI KECACATAN ATAU KERUSAKAN
YANG MENJADI DASAR KLAIM. DALAM KONDISI APAPUN, AOC INTERNATIONAL (EUROPE) B.V. TIDAK
BERTANGGUNG JAWAB ATAS HILANGNYA LABA, HILANGNYA KEGUNAAN, FASILITAS, MAUPUN PERALATAN,
ATAU KERUGIAN TIDAK LANGSUNG, INSIDENTAL, MAUPUN KONSEKUENSIAL LAINNYA. SEJUMLAH NEGARA
BAGIAN TIDAK MENGIZINKAN PENGECUALIAN ATAU PEMBATASAN ATAS KERUGIAN INSIDENTAL MAUPUN
KONSEKUENSIAL, SEHINGGA PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU BAGI ANDA. MESKIPUN
JAMINAN TERBATAS INI MEMBERIKAN HAK HUKUM KHUSUS KEPADA ANDA, NAMUN ANDA MUNGKIN MEMILIKI
HAK LAIN YANG DAPAT BERAGAM DI SETIAP NEGARA. JAMINAN TERBATAS INI HANYA VALID UNTUK PRODUK
YANG DIBELI DI NEGARAANGGOTA UNI EROPA.

Informasi dalam dokumen ini dapat berubah sewaktu-waktu tanpa pemberitahuan sebelumnya. Untuk informasi
selengkapnya, kunjungi: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, The Netherlands
Telp: +31 (0)20 504 6962 » Faks: +31 (0)20 5046933

KEBIJAKAN PIKSEL AOC

1ISO 9241-307 KELAS 1

AOC berupaya menghasilkan produk berkualitas terbaik. Kami menggunakan proses produksi tercanggih dalam industri
dan menjalankan kontrol kualitas ketat. Namun, cacat piksel atau subpiksel pada panel monitor TFT yang digunakan di
monitor panel datar terkdang tidak dapat dihindari. Tidak ada produsen yang dapat menjamin bahwa semua panel akan
bebas dari cacat piksel, namun AOC menjamin monitor tertentu dengan beberapa cacat yang tidak layak diterima akan
diperbaiki atau diganti dalam masa jaminan. Kebijakan Piksel ini menjelaskan tentang berbagai tipe cacat piksel dan
menentukan tingkat kecacatan untuk masing-masing tipe. Untuk memenuhi syarat perbaikan atau penggantian dalam
masa jaminan, jumlah cacat piksel pada panel monitor TFT harus melebihi tingkat yang dapat diterima ini.

Definisi Piksel dan Subpiksel

Piksel atau elemen gambar terdiri atas tiga subpiksel dalam warna utama, yakni merah, hijau, dan biru. Bila semua
subpiksel dari piksel menyala, ketiga subpiksel berwarna akan muncul bersama sebagai satu piksel putih. Dalam cahaya
redup, ketiga subpiksel berwarna akan muncul bersama sebagai satu piksel hitam.

Tipe Cacat Piksel

Vs

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

~

® Cacat Titik Terang: monitor menampilkan pola gelap, subpiksel, maupun piksel selalu menyala atau “hidup”.
® Cacat Titik Hitam: monitor menampilkan pola terang, subpiksel, maupun piksel selalu menyala atau “mati”.

1ISO 9241-307 Tipe Cacat 1 Tipe Cacat 2 Tipe Cacat 3 Tipe Cacat 4
Kelas Cacat Piksel Piksel Terang Piksel Hitam Subpiksel Terang Subpiksel Hitam
2 + 1
Kelas 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Pernyataan Jaminan untuk Amerika Utara & Selatan (kecuali
Brasil)

PERNYATAAN JAMINAN
Untuk Monitor Warna AOC
Termasuk yang dijual di Amerika Utara Sebagaimana Ditentukan

Envision Peripherals, Inc. menjamin produk ini bebas dari kecacatan dalam materi dan pengerjaan selama 3 (tiga) tahun
untuk komponen dan pengerjaan, serta selama 1 (satu) tahun untuk Tabung CRT atau Panel LCD setelah tanggal asli
pembelian oleh konsumen. Selama jangka waktu tersebut, EPI (EPI adalah Envision Peripherals, Inc.) akan, berdasarkan
pilihannya, memperbaiki produk yang cacat menggunakan komponen baru maupun yang diperbarui, atau menggantinya
dengan produk baru atau yang diperbarui tanpa biaya kecuali sebagaimana *dinyatakan di bawah ini. Komponen atau
produk untuk diganti menjadi properti EPI.

Untuk mendapatkan layanan berdasarkan jaminan terbatas ini di AS, hubungi EPI guna mengetahui nama Authorized
Service Center yang tedekat di wilayah Anda. Kirim produk melalui jasa pengiriman prabayar, bersama bukti pembelian
yang mencantumkan tanggal, ke EPI Authorized Service Center. Jika Anda tidak dapat mengirimkan produk tersebut
secara langsung:

* Masukkan ke dalam kemasan aslinya (atau setara)

# Cantumkan nomor RMA pada label alamat

# Cantumkan nomor RMA pada karton kemasan

# Asuransikan (atau tanggung risiko hilang/rusak selama pengiriman)
* Bayar semua biaya pengiriman

EPI tidak bertanggung jawab atas kerusakan yang terjadi pada produk yang tidak dikemas dengan baik.

EPI akan membayar biaya pengiriman balik dalam satu negara yang telah ditentukan dalam pernyataan jaminan ini. EPI
tidak bertanggung jawab atas biaya apapun yang terkait dengan transportasi produk melintasi batas internasional. Hal
tersebut mencakup batas internasional untuk negara yang tercantum dalam pernyataan jaminan ini.

Di Amerika Serikat dan Kanada, hubungi Dealer atau EPl Customer Service, RMA Department melalui nomor bebas
pulsa (888) 662-9888. Atau Anda dapat meminta Nomor RMA secara online di www.aoc.com/na-warranty.

* Jaminan terbatas ini tidak mencakup kehilangan atau kerusakan apapun yang timbul sebagai akibat dari:

# Pengiriman atau pemasangan maupun pemeliharaan yang tidak semestinya

# Kesalahan penggunaan

# Pengabaian

# Sebab apapun selain dari penerapan komersial maupun industrial pada umumnya

* Penyesuaian oleh sumber yang tidak resmi

* Perbaikan, modifikasi, atau penginstalan opsional maupun pemasangan komponen oleh pihak selain teknisi EPI
Authorized Service Center

* L ingkungan yang tidak layak

* Penyejuk atau penghangat udara dengan suhu berlebihan maupun tidak memadai, atau pemadaman daya,
gelombang, atau ketidakteraturan listrik lainnya

Jaminan terbatas selama tiga tahun ini tidak mencakup firmware atau perangkat keras produk yang telah dimodifikasi
atau diubah oleh Anda maupun pihak ketiga manapun; Anda bertanggung jawab dan berkewajiban penuh atas modifikasi
maupun perubahan tersebut.

SEMUA JAMINAN TERSURAT MAUPUN TERSIRAT UNTUK PRODUK INI (TERMASUK JAMINAN ATAS KELAYAKAN
JUAL DAN KESESUAIAN UNTUK TUJUAN TERTENTU) DIBATASI SELAMA 3 (TIGA) TAHUN UNTUK KOMPONEN
DAN PENGERJAAN, SERTA 1 (SATU) TAHUN UNTUK TABUNG CRT ATAU PANEL LCD SEJAK TANGGAL ASLI
PEMBELIAN OLEH KONSUMEN. TIDAK ADA JAMINAN (BAIK TERSURAT MAUPUN TERSIRAT) YANG BERLAKU
SETELAH JANGKA WAKTU TERSEBUT. DI AMERIKA SERIKAT, SEJUMLAH NEGARA BAGIAN TIDAK MENGIZINKAN
ADANYA BATASAN TENTANG DURASI BERLAKUNYA JAMINAN TERSIRAT, SEHINGGA BATASAN DI ATAS
MUNGKIN TIDAK BERLAKU UNTUK ANDA.

159



KEWAJIBAN EPI DAN SOLUSI UNTUK ANDA DI BAWAH INI ADALAH SATU-SATUNYA DAN EKSKLUSIF
SEBAGAIMANA TERCANTUM DI SINI. KEWAJIBAN EPI, BAIK BERDASARKAN KONTRAK, WANPRESTASI,
JAMINAN, KEWAJIBAN KETAT, MAUPUN TEORI HUKUM LAINNYA, TIDAK AKAN MELEBIHI HARGA TIAP
UNIT YANG MENGALAMI| KECACATAN ATAU KERUSAKAN YANG MENJADI DASAR KLAIM. DALAM KONDISI
APAPUN, ENVISION PERIPHERALS, INC. TIDAK BERTANGGUNG JAWAB ATAS HILANGNYA LABA, HILANGNYA
KEGUNAAN ATAU FASILITAS MAUPUN PERALATAN, ATAU KERUGIAN TIDAK LANGSUNG, INSIDENTAL,
MAUPUN KONSEKUENSIAL LAINNYA. DI AMERIKA SERIKAT, SEJUMLAH NEGARA BAGIAN TIDAK MENGIZINKAN
PENGECUALIAN ATAU PEMBATASAN ATAS KERUGIAN INSIDENTAL MAUPUN KONSEKUENSIAL. SEHINGGA
PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU BAGI ANDA. MESKIPUN JAMINAN TERBATAS INI MEMBERIKAN
ANDA HAK HUKUM KHUSUS, NAMUN ANDA MUNGKIN MEMILIKI HAK LAIN YANG DAPAT BERAGAM DI SETIAP
NEGARA.

Di Amerika Serikat, jaminan terbatas ini hanya valid untuk produk yang dibeli di Amerika Serikat, Alaska, dan Hawaii.
Di luar Amerika Serikat, jaminan terbatas ini hanya valid untuk produk yang dibeli di Kanada.

Informasi dalam dokumen ini dapat berubah sewaktu-waktu tanpa pemberitahuan sebelumnya.
Untuk informasi lebih rinci, kunjungi:

AS: http://us.aoc.com/support/warranty

Argentina: http://ar.aoc.com/support/warranty

Bolivia: http://bo.aoc.com/support/warranty

Cili: http://cl.aoc.com/support/warranty

Kolombia: http://co.aoc.com/warranty

Kosta Rika: http://cr.aoc.com/support/warranty
Republik Dominika: http://do.aoc.com/support/warranty
Ekuador: http://ec.aoc.com/support/warranty

El Salvador: http://sv.aoc.com/support/warranty
Guatemala: http://gt.aoc.com/support/warranty
Honduras: http://hn.aoc.com/support/warranty
Nikaragua: http://ni.aoc.com/support/warranty
Panama: http://pa.aoc.com/support/warranty
Paraguay: http://py.aoc.com/support/warranty

Peru: http://pe.aoc.com/support/warranty

Uruguay: http://pe.aoc.com/warranty

Venezuela: http://ve.aoc.com/support/warranty

Jika negara Anda tidak tercantum: http://latin.aoc.com/warranty
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PROGRAM EASE

EASE |
i PROGRAM
Hanya untuk monitor bermerek AOC yang dijual di Amerika Serikat.

Semua monitor bermerek AOC kini dilindungi EASE Program. Jika monitor gagal berfungsi dalam waktu tiga bulan
pertama, maka AOC akan memberikan monitor pengganti dalam waktu 72 jam setelah Anda menyetujui program kami
ini. Jika monitor Anda memenuhi syarat untuk program EASE, maka AOC akan membayar biaya pengiriman bolak-balik.

Langkah 1: Hubungi Departemen TECH kami di 888.662.9888

Langkah 2: Lengkapi dan kirimkan formulir pendaftaran EASE melalui e-mail atau faks.

Langkah 3: Kami akan mengeluarkan Nomor Pengesahan Pengembalian setelah verifikasi program ini.
Langkah 4: Monitor akan dikirimkan lebih dulu ke lokasi Anda.

Langkah 5: Kami akan mengeluarkan UPS Call Tag untuk menjemput unit yang cacat.

Langkah 6: Lihat tabel berikut untuk mengetahui kualifikasi program EASE.

PERIODE CAKUPAN BIAYA

JAMINAN TANPA BIAYA PELANGGAN
- Monitor AOC baru
Tanda panggilan akan dikirim dan

Dalam waktu tiga bulan pertama

sejak pembelian: Dilindungi bi - . - Tidak ada*
EASE iaya pengiriman 'kemball akan
ditagihkan melalui UPS
- Semua komponen & pengerjaan,
Antara 4 bulan - 1 tahun termasuk Tabung CRT & Panel - Pengembalian UPS ke AOC

LCD

- Komponen & pengerjaan, (tidak
termasuk Tabung CRT & Panel
LCD)

Antara 1 - 3 tahun: Dilindungi
jaminan terbatas standar

- Pengembalian UPS ke AOC

*AOC perlu mendapatkan nomor kartu kredit jika Anda ingin agar monitor AOC baru lebih dulu dikirimkan ke lokasi
Anda, sebelum unit cacat tiba di pusat servis AOC. Jika Anda tidak ingin memberikan kartu kredit, AOC hanya akan
mengirimkan monitor baru setelah unit yang cacat diterima di pusat servis AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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DOKUMEN TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect envirenmental social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laberatory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardamts

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort {displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(UNTUK MODEL BERSERTIFIKASI TCO)
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Regolamenti(ltalian)

Avviso FCC

Dichiarazione sull’interferenza di frequenza radio FCC — AVVISO: (PER MODELLI CERTIFICATI FCC)

NOTA: Questa attrezzatura € stata collaudata e trovata conforme ai limiti previsti per un apparecchio digitale di Classe
B, in conformita alla parte 15 delle Normative FCC. Questi limiti sono designati a fornire una protezione ragionevole da
interferenze dannose in un’installazione residenziale. Questa attrezzatura genera, utilizza e pud irradiare radiofrequenze
e, se non é installata ed utilizzata in accordo alle istruzioni date, pud causare interferenze dannose alle comunicazioni
radio. Tuttavia, non esiste garanzia che l'interferenza non si verifichi in una particolare installazione. Se questa
apparecchiatura causa interferenze dannose alla ricezione radio-televisiva, individuate accendendo e spegnendo
I'apparecchiatura stessa, l'utente & invitato a cercare rimedio adottando una o piu delle seguenti misure:

Riorientare o ricollocare I'antenna ricevente.

Aumentare la distanza tra I'attrezzatura ed il ricevitore.

Collegare I'attrezzatura ad una presa di corrente su un circuito diverso da quello al quale € collegato il ricevitore.
Richiedere 'assistenza del rivenditore o di un tecnico radio/TV competente.

AVVISO:

Cambiamenti o modifiche non espressamente approvati dalla parte responsabile alla conformita, possono annullare
I'autorita dell’'utente all’'uso di questa attrezzatura.

| cavi d’interfaccia, se usati, ed il cavo d’alimentazione CA devono essere schermati, per essere conformi alle normative
sulle emissioni.

Il produttore non & responsabile per qualsiasi interferenza radiofonica o televisiva provocata da modifiche non autorizzate
a questa attrezzatura. E responsabilitd dell'utente rimediare a tali interferenze. E responsabilitd dellutente rimediare a
tali interferenze.

Questo dispositivo & conforme alla Parte 15 delle Norme FCC. Il funzionamento & soggetto alle seguenti due condizioni:
(1) Questo dispositivo non pud provocare interferenze dannose. (2) Questo dispositivo deve poter ricevere qualsiasi
interferenza, incluse quelle che potrebbero causare un funzionamento indesiderato
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Dichiarazione WEEE

Smaltimento di attrezzature da parte di utenti privati della Comunita Europea.

Questo simbolo sul prodotto, o sulla sua confezione, significa che il prodotto non deve essere smaltito insieme ai rifiuti
urbani. Invece é responsabilita dell’'utente di smaltire I'attrezzatura presso punti designati di raccolta rifiuti per il riciclaggio
di componenti elettrici ed elettronici. La raccolta differenziata dei rifiuti ed il riciclaggio delle attrezzature al momento
dello smaltimento aiuta a conservare le risorse naturali e ad assicurare che I'attrezzatura sia riciclata in modo tale da
proteggere la salute umana e I'ambiente. Per altre informazioni sui punti di raccolta per il riciclo delle apparecchiature,
mettersi in contatto con il Municipio, il servizio di nettezza urbana oppure il negozio presso cui & stato eseguito I'acquisto.

Dichiarazione WEEE per I'India

/(

Questo simbolo sul prodotto, o sulla sua confezione, significa che il prodotto non deve essere smaltito insieme ai rifiuti
urbani. Invece € responsabilita dell’'utente di smaltire I'attrezzatura presso punti designati di raccolta rifiuti per il riciclaggio
di componenti elettrici ed elettronici. La raccolta differenziata dei rifiuti ed il riciclaggio delle attrezzature al momento
dello smaltimento aiuta a conservare le risorse naturali e ad assicurare che I'attrezzatura sia riciclata in modo tale da
proteggere la salute umana e 'ambiente. Per ulteriori informazioni su E—waste, visitare il sito http://www.aocindia.com/
ewaste.php e per conoscere i punti di raccolta per il riciclo delle apparecchiature in India, utilizzare i dati di contatto di
sequito.
Numero assistenza: 080-6788-6788 / 080-3323-1313 (da lunedi a sabato, dalle 10 alle 18)
Punto di raccolta E-waste centralizzato
Indirizzo: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Questo prodotto & conforme a tutte le normative RoHS attuate in tutto il mondo, compresi, ma non solo, UE, Corea,
Giappone, Stati Uniti (ad esempio California), Ucraina, Serbia, Turchia, Vietham e India.

Continuiamo a monitorare, influire e sviluppare i nostri processi per garantire le conformita alle imminenti proposte
normative RoHS, compresi, ma non solo, Brasile, Argentina, Canada.

Riduzione dell’'uso di sostanze pericolose (India)

Questo prodotto € conforme alle “norme E-Waste (gestione), 2016” CAPITOLO V, norma 16, comma (1). Considerando
che la nuova apparecchiatura elettrica ed elettronica ed i relativi componenti o materiali di consumo o ricambi non
contengono piombo, mercurio, cadmio, cromo esavalente, bifenili polibromurati o etere di difenile polibromurato in
concentrazioni superiori allo 0,1% di peso nei materiali omogenei per piombo, mercurio, cromo esavalente, bifenili
polibromurati o etere di difenile polibromurato e 0,01% di peso per il cadmio, tranne gli esempi indicati in Schedule 2
della norma.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® e un marchio registrato negli U.S.A. In qualita di partner ENERGY STAR®, AOC International
(Europe) BV ed Envision Peripherals, Inc. hanno determinato che questo prodotto soddisfa i requisiti ENERGY STAR®
sull’efficienza energetica. (PER MODELLI CERTIFICATI EPA)

Dichiarazione EPEAT

X

0@

oS

SILVER

EPEAT & un sistema che aiuta gli acquirenti del settore pubblico e privato a valutare, confrontare e selezionare i
computer desktop, notebook e monitor in base alle loro caratteristiche ambientali. EPEAT fornisce anche un insieme
chiaro e coerente di criteri di prestazioni per la progettazione dei prodotti, ed offre ai produttori I'opportunita di garantire il
riconoscimento del mercato per gli sforzi volti a ridurre I'impatto ambientale dei loro prodotti.

AOC crede nella tutela del’ambiente. Grazie al forte interesse per la conservazione delle risorse naturali, cosi come per
la protezione della terra, AOC annuncia il lancio del programma di riciclaggio degli imballaggi dei monitor AOC. Questo
programma é stato ideato per aiutare gli utenti ad eliminare lo scatolone ed i materiali d’imballaggio del monitor in
modo appropriato. Se non & disponibile un centro di riciclaggio locale, AOC riciclera i material d’imballaggio per l'utente,
compresa la schiuma di riempimento schiuma ed il cartone. La soluzione display AOC non riciclera solo i material
d’'imballaggio del monitor AOC. Fare riferimento ai seguenti indirizzi web:

Solo per il Nord e Sud America, escluso il Brasile:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Per la Germania:
http://aoc-europe.com/de/content/environment

Per il Brasile:

http://www.aoc.com.br/pg/embalagem-verde

(PER MODELLI CERTIFICATI EPEAT)
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Servizio(ltalian)

Dichiarazione di garanzia per I’Europa

GARANZIA LIMITATA DI TRE ANNI*

Per i monitor LCD AOC venduti in Europa, AOC International (Europe) B.V. garantisce che questo prodotto & esente
da difetti nei materiali e nella lavorazione per un periodo di Tre (3) anni dalla data originale di acquisto. Durante questo
periodo, AOC International (Europe) B.V., a sua discrezione, riparera il prodotto difettoso con parti nuove o rigenerate, o
lo sostituira con un prodotto nuovo o rigenerato a titolo gratuito ad eccezione di quanto indicato di seguito*. In assenza
della prova di acquisto, la garanzia avra inizio 3 mesi dopo la data di produzione indicata sul prodotto.

Se il prodotto risulta essere difettoso, contattare il rivenditore o consultare la sezione Assistenza e Supporto del sito
Www.aoc-europe.com per le istruzioni sulla garanzia. Il costo del trasporto per la garanzia € pre-pagato da AOC per la
consegna e la restituzione. Assicurarsi di allegare al prodotto una prova di acquisto che riporti la data, e consegnarlo al
Centro assistenza certificato o autorizzato AOC nelle seguenti condizioni:

e Assicurarsi che il monitor LCD sia imballato in una scatola di cartone appropriata (AOC preferisce la scatola di
cartone originale per protegge il monitor in modo sufficiente durante il trasporto).

e Indicare il numero RMA sull’etichetta dell'indirizzo

e Indicare il numero RMA sulla scatola di spedizione

AOC International (Europe) B.V. paghera le spese di spedizione in uno dei paesi specificati all'interno di questa
dichiarazione di garanzia. AOC International (Europe) B.V. non & responsabile per i costi associati al trasporto dei prodotti
attraverso i confini internazionali. Questo include i confini internazionali allinterno dell’'Unione Europea. Se il monitor LCD
non & disponibile per il ritiro quando il corriere si presenta, saranno addebitati i costi del ritiro.

* Questa garanzia limitata non copre eventuali perdite o danni che si verificano in seguito a:

Danni durante il trasporto a causa di imballaggio improprio

Installazione o manutenzione impropria diversa da quanto riportato nel manuale AOC

Abuso

Negligenza

Qualsiasi altra causa diversa alla normale applicazione commerciale o industriale

Regolazioni non autorizzate

Riparazioni, modifiche o installazione di opzioni o parti eseguite da personale diverso dal Centro assistenza
certificato o autorizzato AOC

Condizioni ambientali improprie come umidita, danni provati da acqua e polveri

Danni causati da atti di violenza, terremoti ed attacchi terroristici

e Riscaldamento o aria condizionata eccessiva o insufficiente, blackout, picchi di corrente o altre irregolarita

Questa garanzia limitata non copre né il firmware del prodotto né I'hardware che & stato modificato dall’'utente o da terzi;
I'utente si assume ogni responsabilita per tali modifiche o alterazioni.

Tutti i monitor LCD AOC sono prodotti secondo gli standard 1ISO 9241-307 Classe 1 in materia di pixel.

Se la garanzia € scaduta, &€ sempre possibile accedere a tutte le opzioni di assistenza disponibili, ma all'utente saranno
addebitati tutti i costi relativi all’'assistenza, comprese le parti, la manodopera, il trasporto (se presente) e le tasse
applicabili. Il Centro assistenza certificato o autorizzato AOC fornira una stima dei costi di assistenza prima di ricevere
I'autorizzazione a procedere.
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TUTTE LE GARANZIE ESPRESSE E IMPLICITE PER QUESTO PRODOTTO (INCLUSE LE GARANZIE DI
COMMERCIABILITA E IDONEITA PER UNO SCOPO PARTICOLARE) SONO LIMITATE AD UNA DURATA DI TRE
(3) ANNI PER LE PARTI E LA LAVORAZIONE A PARTIRE DALLA DATA DI ACQUISTO. DOPO QUESTO PERIODO
NON E APPLICABILE ALCUNA GARANZIA (ESPLICITA O IMPLICITA). GLI OBBLIGHI Di AOC INTERNATIONAL
(EUROPE) B.V. ED | DIRITTI DELLUTENTE SONO SOLAMENTE ED ESCLUSIVAMENTE QUELLI QUI INDICATI. LA
RESPONSABILITA DI AOC INTERNATIONAL (EUROPE) B.V., SIA BASATA SU CONTRATTO, TORTO, GARANZIA,
RESPONSABILITA OGGETTIVA O ALTRA TEORIA, NON POTRA SUPERARE IL PREZZO DELL’'UNITA INDIVIDUALE
| CUI DIFETTI O DANNI SONO ALLA BASE DEL RECLAMO. IN NESSUN CASO LAAOC INTERNATIONAL (EUROPE)
B.V. POTRA ESSERE RITENUTA RESPONSABILI PER PERDITA DI PROFITTI, PERDITA DI UTILIZZO DI IMPIANTI
O ATTREZZATURE, OPPURE PER ALTRI DANNI INDIRETTI, INCIDENTALI O CONSEGUENTI. ALCUNI STATI NON
CONSENTONO L'ESCLUSIONE O LA LIMITAZIONE DEI DANNI ACCIDENTALI O CONSEGUENTI, QUINDI LE
LIMITAZIONI DI CUI SOPRA POTREBBERO NON ESSERVI APPLICATE. QUESTA GARANZIA PROCURA DIRITTI
LEGALI SPECIFICI, E S| POTREBBERO ANCHE AVERE ALTRI DIRITTI CHE VARIANO DA PAESE A PAESE. QUESTA
GARANZIA LIMITATA E VALIDA SOLO PER | PRODOTTI ACQUISTATI NEI PAESI MEMBRI DELL'UNIONE EUROPEA.

Le informazioni di questo documento sono soggette a cambiamenti senza preavviso. Per altre informazioni, visitare il
sito: http://www.aoc-europe.com
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Dichiarazione di garanzia per il Medio Oriente e Africa (MEA)

E
Le Comunita degli Stati Indipendenti (CSl)

GARANZIA LIMITATA DI UNO O TRE ANNI*

Per Monitor AOC LCD venduti in Medio Oriente e Africa (MEA) e nella Comunita degli Stati Indipendenti (CSl), AOC
International (Europe) BV garantisce che questo prodotto € privo di difetti nei materiali e nella lavorazione per un
periodo da uno (1) a tre (3) anni dalla data di produzione a seconda del paese di vendita. Durante questo periodo, AOC
International (Europe) B.V., offre una assistenza in garanzia “Carry-In” (portando il prodotto preso il Centro assistenza)
presso un Centro assistenza o rivenditore autorizzato AOC e, a sua discrezione, riparera il prodotto difettoso con parti
nuove o rigenerate, o lo sostituira con un prodotto nuovo o rigenerato a titolo gratuito ad eccezione di quanto indicato
di seguito*. Come criterio standard, la garanzia sara calcolata dalla data di produzione identificata dal numero di serie
identificativo del prodotto, ma la garanzia totale durera dai quindici (15) ai trentanove (39) mesi dalla data di produzione
(MFD) in base al paese di vendita. La garanzia sara considerata per casi eccezionali che sono fuori garanzia come sulla
base del numero di serie identificativo del prodotto e per tali casi eccezionali la fattura/ricevuta di acquisto originale &
obbligatoria.

Se il prodotto risulta essere difettoso, contattare il rivenditore autorizzato AOC oppure consultare la sezione Assistenza e
Supporto del sito AOC per istruzioni sulla garanzia nel proprio paese:

e Egitto: http://aocmonitorap.com/egypt_eng

e CIS Asia Centrale: http://aocmonitorap.com/ciscentral

e Medio Oriente: http://aocmonitorap.com/middleeast

e  Sud Africa: http://aocmonitorap.com/southafrica

e Arabia Saudita http://aocmonitorap.com/saudiarabia

Assicurarsi di allegare al prodotto una prova di acquisto che riporti la data, e consegnarlo al Centro assistenza o
rivenditore autorizzato AOC nelle seguenti condizioni:

e Assicurarsi che il monitor LCD sia imballato in una scatola di cartone appropriata (AOC preferisce la scatola di
cartone originale per protegge il monitor in modo sufficiente durante il trasporto).

e Indicare il numero RMA sull’etichetta dell'indirizzo

e Indicare il numero RMA sulla scatola di spedizione

* Questa garanzia limitata non copre eventuali perdite o danni che si verificano in seguito a:

Danni durante il trasporto a causa di imballaggio improprio

Installazione o manutenzione impropria diversa da quanto riportato nel manuale AOC

Abuso

Negligenza

Qualsiasi altra causa diversa alla normale applicazione commerciale o industriale

Regolazioni non autorizzate

Riparazioni, modifiche o installazione di opzioni o parti eseguite da personale diverso dal Centro assistenza
certificato o autorizzato AOC

Condizioni ambientali improprie come umidita, danni provati da acqua e polveri

Danni causati da atti di violenza, terremoti ed attacchi terroristici

Riscaldamento o aria condizionata eccessiva o insufficiente, blackout, picchi di corrente o altre irregolarita

Questa garanzia limitata non copre né il firmware del prodotto né I'hardware che & stato modificato dall’'utente o da terzi;
I'utente si assume ogni responsabilita per tali modifiche o alterazioni.
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Tutti i monitor LCD AOC sono prodotti secondo gli standard 1ISO 9241-307 Classe 1 in materia di pixel.

Se la garanzia € scaduta, &€ sempre possibile accedere a tutte le opzioni di assistenza disponibili, ma all'utente saranno
addebitati tutti i costi relativi all’assistenza, comprese le parti, la manodopera, il trasporto (se presente) e le tasse
applicabili. Centro assistenza o rivenditore certificato o autorizzato AOC fornira una stima dei costi di assistenza prima di
ricevere I'autorizzazione a procedere.

TUTTE LE GARANZIE ESPRESSE E IMPLICITE PER QUESTO PRODOTTO (INCLUSE LE GARANZIE DI
COMMERCIABILITA E IDONEITA PER UNO SCOPO PARTICOLARE) SONO LIMITATE AD UNA DURATA DA
UNO (1) A TRE (3) ANNI PER LE PARTI E LA LAVORAZIONE A PARTIRE DALLA DATA DI ACQUISTO. DOPO
QUESTO PERIODO NON E APPLICABILE ALCUNA GARANZIA (ESPLICITA O IMPLICITA). GLI OBBLIGHI Di AOC
INTERNATIONAL (EUROPE) B.V. ED | DIRITTI DELLUTENTE SONO SOLAMENTE ED ESCLUSIVAMENTE QUELLI
QUI INDICATI. LA RESPONSABILITA DI AOC INTERNATIONAL (EUROPE) B.V., SIA BASATA SU CONTRATTO,
TORTO, GARANZIA, RESPONSABILITA OGGETTIVA O ALTRA TEORIA, NON POTRA SUPERARE IL PREZZO
DELL'UNITA INDIVIDUALE | CUI DIFETTI O DANNI SONO ALLA BASE DEL RECLAMO. IN NESSUN CASO LA
AOC INTERNATIONAL (EUROPE) B.V. POTRA ESSERE RITENUTA RESPONSABILI PER PERDITA DI PROFITTI,
PERDITA DI UTILIZZO DI IMPIANTI O ATTREZZATURE, OPPURE PER ALTRI DANNI INDIRETTI, INCIDENTALI O
CONSEGUENTI. ALCUNI STATI NON CONSENTONO LESCLUSIONE O LA LIMITAZIONE DEI DANNI ACCIDENTALI
O CONSEGUENTI, QUINDI LE LIMITAZIONI DI CUl SOPRA POTREBBERO NON ESSERVI APPLICATE. QUESTA
GARANZIA PROCURA DIRITTI LEGALI SPECIFICI, E S| POTREBBERO ANCHE AVERE ALTRI DIRITTI CHE
VARIANO DA PAESE A PAESE. QUESTA GARANZIA LIMITATA E VALIDA SOLO PER | PRODOTTI ACQUISTATI NEI
PAESI MEMBRI DELL'UNIONE EUROPEA.

Le informazioni di questo documento sono soggette a cambiamenti senza preavviso. Per altre informazioni, visitare il
sito: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Olanda
Tel: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

CRITERI DI VALUTAZIONE DEI PIXEL DIFETTOSI AOC
1ISO 9241-307 CLASSE 1

25 luglio 2013

AOC si impegna a fornire prodotti di altissima qualita. Utilizziamo alcuni dei processi di produzione piu avanzati del
settore e pratichiamo rigorosi controlli di qualita. Tuttavia i difetti dei pixel o dei pixel secondari dei pannelli TFT usati
nei monitor a schermo piatto a volte sono inevitabili. Nessun produttore pud garantire che tutti i pannelli siano privi di
difetti dei pixel, ma AOC garantisce che qualsiasi monitor con un numero inaccettabile di difetti sara riparato o sostituito
in garanzia. Questi Criteri di valutazione dei pixel difettosi spiegano i diversi tipi di difetti dei pixel e definiscono i livelli
accettabili di difetto per ogni tipo. Per avere diritto alla riparazione o sostituzione in garanzia, il numero di pixel difettosi di
un pannello TFT deve eccedere questi livelli accettabili.

Definizione di pixel e pixel secondari

Un pixel, o elemento dellimmagine, & composto da tre pixel secondari nei tre colori primari rosso, verde e blu. Quando
tutti i pixel secondari del pixel sono illuminati, i tre pixel secondari colorati appaiono insieme come un singolo pixel
bianco. Quando tutti i pixel secondari del pixel sono spenti, i tre pixel secondari colorati appaiono insieme come un
singolo pixel nero.

'd N

subpixel subpixel subpixel
vy
pixel
L S

®  Punti luminosi: il monitor visualizza un motivo scuro, i pixel secondari o i pixel sono sempre accesi
®  Punti neri: il monitor visualizza un motivo chiaro, i pixel secondari o i pixel sono sempre spenti.

Tipi di difetti dei pixel

ISO 9241-307 Difetto di tipo 1 Tipo di difetto 2 | Tipo di difetto 3 Tipo di difetto 4
Classi dei difetti dei Pixel luminoso Pixel nero Subpixel chiaro Subpixel nero
pixel
2 + 1
Classe 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Dichiarazione di garanzia per I’America del Nord e del Sud
(Brasile escluso)

DICHIARAZIONE DI GARANZIA
Per monitor a colori AOC
Inclusi quelli venduti in America del Nord, come specificato

Envision Peripherals, Inc. garantisce che questo prodotto & esente da difetti nei materiali e nella lavorazione per un
periodo di tre (3) anni per le parti e la manodopera e di un (1) anno per il tubo CRT o per il pannello LCD dalla data
originale d’acquisto. Durante questo periodo, EPI (EPI € I'acronimo di Envision Peripherals, Inc.), a sua discrezione,
riparera il prodotto difettoso con parti nuove o rigenerate, o lo sostituira con un prodotto nuovo o rigenerato a titolo
gratuito ad eccezione di quanto indicato di seguito *. Le parti o i prodotti sostituiti diventano di proprieta di EPI.

Negli Stati Uniti per ottenere il servizio sotto questa garanzia limitata, chiamare la EPI per ottenere il nome del Centro
assistenza autorizzato piu vicino. Consegnare il prodotto porto franco, insieme alla prova di acquisto datata, al Centro
assistenza EPI autorizzato. Se non & possibile consegnare il prodotto di persona:

# [mballarlo nel contenitore originale (o equivalente)

# Indicare il numero RMA sull’etichetta dell'indirizzo

# Indicare il numero RMA sulla scatola di spedizione

# Assicurare la spedizione (oppure assumersi tutti i rischi di perdita/danno durante la spedizione)
® Pagare tutte le spese di spedizione

EPI non & responsabile per danni ai prodotti inviati che non sono stati adeguatamente imballati.

EPI paghera le spese di spedizione in uno dei paesi specificati all’interno di questa dichiarazione di garanzia. EPI non
€ responsabile per i costi associati al trasporto dei prodotti attraverso i confini internazionali. Questo include i confini
internazionali dei paesi coperti da questa dichiarazione di garanzia.

Negli Stati Uniti ed in Canada contattare il proprio rivenditore o il Servizio clienti EPI, Dipartimento RMA, al numero verde
(888) 662-9888. Oppure richiedere un numero RMA online all'indirizzo: www.aoc.com/na-warranty.

* Questa garanzia limitata non copre eventuali perdite o danni che si verificano in seguito a:

# Spedizione, installazione o manutenzione impropria

# Abuso

# Negligenza

# Qualsiasi altra causa diversa alla normale applicazione commerciale o industriale

# Regolazioni non autorizzate

# Riparazioni, modifiche o installazione di opzioni o parti eseguite da personale diverso dal Centro assistenza EPI
autorizzato

* Ambiente improprio

* Riscaldamento o aria condizionata eccessiva o insufficiente, blackout, picchi di corrente o altre irregolarita

Questa garanzia limitata di tre anni non copre né il firmware del prodotto né I’hardware che € stato modificato dall’'utente
o da terzi; 'utente si assume ogni responsabilita per tali modifiche o alterazioni.
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TUTTE LE GARANZIE ESPRESSE E IMPLICITE PER QUESTO PRODOTTO (INCLUSE LE GARANZIE DI
COMMERCIABILITA E IDONEITA PER UNO SCOPO PARTICOLARE) SONO LIMITATE AD UNA DURATA DI TRE (3)
ANNI PER LE PARTI E LA LAVORAZIONE E AD UN (1) ANNO PER IL TUBO CRT O IL PANNELLO LCD A PARTIRE
DALLA DATA DI ACQUISTO. DOPO QUESTO PERIODO NON E APPLICABILE ALCUNA GARANZIA (ESPLICITA O
IMPLICITA). NEGLI STATI UNITI D’AMERICA, ALCUNI STATI NON CONSENTONO RESTRIZIONI SULLA DURATA DI
UNA GARANZIA IMPLICITA, PERTANTO LE LIMITAZIONI DI CUl SOPRA POTREBBERO NON ESSERVI APPLICATE.

GLI OBBLIGHI DELLA EPI ED | DIRITTI DELLUTENTE SONO SOLAMENTE ED ESCLUSIVAMENTE DICHIARATI
IN QUESTO DOCUMENTO. LA RESPONSABILITA DELLA EPI, SIA BASATA SU CONTRATTO, TORTO, GARANZIA,
RESPONSABILITA OGGETTIVA O ALTRA TEORIA, NON POTRA SUPERARE IL PREZZO DELL’'UNITA INDIVIDUALE
| CUI DIFETTI O DANNI SONO ALLA BASE DEL RECLAMO. IN NESSUN CASO LA SHALL ENVISION PERIPHERALS,
INC. POTRA ESSERE RITENUTA RESPONSABILI PER PERDITA DI PROFITTI, PERDITA DI UTILIZZO DI IMPIANTI
O ATTREZZATURE, OPPURE PER ALTRI DANNI INDIRETTI, INCIDENTALI O CONSEGUENTI. NEGLI STATI UNITI
D’AMERICA, ALCUNI STATI NON CONSENTONO L'ESCLUSIONE O LA LIMITAZIONE DI DANNI ACCIDENTALI O
CONSEGUENTI. QUINDI, LE LIMITAZIONI DI CUI SOPRA POTREBBERO NON ESSERVI APPLICATE. LA PRESENTE
GARANZIA CONFERISCE ALL'UTENTE DIRITTI SPECIFICI. E POSSIBILE CHE L'UTENTE ABBIA ALTRI DIRITTI CHE
POSSONO VARIARE DA STATO A STATO.

Negli Stati Uniti d’America, questa garanzia limitata & valida solo per i prodotti acquistati negli Stati Uniti continentali,
Alaska e Hawaii.
Al di fuori degli Stati Uniti d’America, questa garanzia limitata & valida solo per i prodotti acquistati in Canada.

Le informazioni di questo documento sono soggette a cambiamenti senza preavviso.
Per ulteriori dettagli visitare il sito:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
REPUBBLICA DOMENICANA: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty
NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

SE IL PAESE NON E IN ELENCO: http://latin.aoc.com/warranty
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PROGRAMMA EASE

{ EASE |
i PROGRAM

Solo per i monitor a marchio AOC venduti all'interno del continente degli Stati Uniti.

Tutti i monitor a marchio DOC sono ora coperti dal programma EASE. Se il monitor si guasta in qualsiasi momento
durante i primi tre mesi, AOC fornira un monitor sostitutivo entro 72 ore, dopo essere stati approvati per il programma. Se
il monitor si qualifica per il programma EASE, AOC paghera per il trasporto in entrambe le direzioni.

Fase 1: Telefonare al nostro Dipartimento Tecnico al numero 888.662.9888

Fase 2: Compilare ed inviare per posta o fax i moduli di iscrizione EASE.

Fase 3: Forniremo un numero di autorizzazione alla restituzione (RMA) al momento della verifica nel programma.
Fase 4: Un monitor sara spedito all'indirizzo fornito.

Fase 5: Forniremo un codice di ritiro UPS per prelevare I'unita difettosa.

Fase 6: Controllare la tabella che segue per vedere i requisiti del programma EASE.

PERIODO DI COPERTURA SPESE A
GARANZIA SENZA ALCUN COSTO CARICO DEL CLIENTE
- Nuovo monitor AOC

Entro i primi tre mesi dall’acquisto:

Coperto da EASE - Fornitura codice ritiro e spese di - Nessuna

spedizione via UPS
- Tutte la parti e la lavorazione, -
inclusi tubo CRT e pannello LCD - Spedizione UPS a ACC
Tra 1 anno e 3 anni: Coperto da - Parti e lavorazione (tubo CRT e - Spedizione UPS a AOC
garanzia limitata standard pannello LCD esclusi)

Tra 4 mesi e 1 anno

* AOC dovra ottenere un numero di carta di credito se si vuole ottenere un nuovo monitor AOC spedito al proprio
indirizzo, prima che l'unita difettosa arrivi al centro assistenza di AOC. Se non si vuole fornire una carta di credito, AOC
spedira il nuovo monitor, solo dopo che I'unita difettosa a arrivata al centro assistenza AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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Documento TCO

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, nse and
recycling of IT products reflect environmental social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law In manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm mercury, lead & hexavalent chrominm mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limuts on hazardous substances m product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protechon agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their spstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(PER MODELLI CERTIFICATI TCO)
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I[n DEVELOPMENT

(TCO

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law iIn manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm mercury, lead & hexavalent chrominm mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protechon agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certafied product models have been tested in an independent, accredited laboratory.

A detailed criteria set 15 available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organizatien behind TCO Certified. has been an international driver in the
field of Sustamable IT for 20 years. Criteria in TCO Certified are developed m collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their spstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com
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TCO & A

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Mamufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tocl to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com
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Przepisy(Polish)
Uwaga FCC

Klauzula zgodnosci z FCC klasa B w zakresie zaktécen czestotliwosci radiowych OSTRZEZENIE: (DLA MODELI
POSIADAJACYCH CERTYFIKAT FCC)

UWAGA: To urzadzenie zostato poddane testom, ktore stwierdzity, ze spetnia ono ograniczenia dla urzgdzen cyfrowych
klasy B, zgodnie z czescig 15 przepisow FCC. Ograniczenia stworzono w celu zapewnienia stosownego zabezpieczenia
przed szkodliwymi zaktdceniami w instalacjach domowych. To urzgdzenie generuje, wykorzystuje i moze emitowac
energie o czestotliwosci radiowej i w przypadku instalacji oraz stosowania niezgodnie z zaleceniami moze powodowac
ucigzliwe zaktocenia w tgcznosci radiowej. Nie ma jednak zadnych gwarancji, ze zaktécenia nie wystgpig w dane;j
instalacji. Jesli to urzadzenie powoduje ucigzliwe zaktécenia odbioru radia i telewizji, co mozna sprawdzi¢ wigczajac i
wytgczajgc odbiornik telewizyjny i radiowy, uzytkownik moze podjaé probe usuniecia zaktécen poprzez:

Zmiane kierunku lub potozenia anteny odbiorczej.

Zwiekszenie odstepu pomiedzy urzgdzeniem a odbiornikiem.

Podtgczenie urzgdzenia do gniazdka nalezgcego do innego obwodu zasilania.

W celu uzyskania pomocy, nalezy skonsultowac sie ze sprzedawcg lub z doswiadczonym technikiem RTV.

UWAGA:

Zmiany lub modyfikacje nie zaakceptowane w sposob wyrazny przez podmiot odpowiedzialny za zapewnienie zgodnosci,
mogg doprowadzi¢ do pozbawienia uzytkownika prawa do korzystania z urzgdzenia.

W celu zapewnienia zgodnosci z ograniczeniami emisji, nalezy zastosowac ekranowane kable tgczgce oraz przewdd
zasilania.

Producent nie ponosi odpowiedzialnosci za wszelkie zaktdcenia sygnatu radiowego i telewizyjnego spowodowane
nieautoryzowanymi zmianami w urzadzeniu. W takim przypadku, usuniecie zaktdcen nalezy do zakresu
odpowiedzialnosci uzytkownika. W takim przypadku, za usuniecie zaktécen odpowiada uzytkownik.
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Deklaracja WEEE

Przepisy Unii Europejskiej dotyczace usuwania przez uzytkownikéw zuzytego sprzetu w gospodarstwach domowych.

Obecnosc¢ tego symbolu na produkcie lub opakowaniu produktu oznacza, ze produktu tego nie mozna usuwac wraz

z innymi odpadami domowymi. Zamiast tego, uzytkownik powinien usungé¢ zuzyty sprzet, przekazujgc go do punktu
zbiorczego odpadoéw elektrycznych lub elektronicznych. Osobne gromadzenie i przetwarzanie zuzytego sprzetu, pomaga
w ochronie zasobow naturalnych i zapewnia przetworzenie produktu w sposob bezpieczny dla zdrowia ludzi i Srodowiska.
Dalsze informacje dotyczgce miejsc przyjmowania do przetwarzania zuzytego sprzetu, mozna uzyskac w lokalnym
urzedzie, punkcie przyjmowania odpadéw domowych lub w sklepie, w ktérym produkt zostat zakupiony.

Deklaracja E-Waste dla Indii

Obecnos¢ tego symbolu na produkcie lub opakowaniu produktu oznacza, ze produktu tego nie mozna usuwac wraz

z innymi odpadami domowymi. Zamiast tego, uzytkownik powinien usungé zuzyty sprzet, przekazujgc go do punktu
zbiorczego odpadow elektrycznych lub elektronicznych. Osobne gromadzenie i przetwarzanie zuzytego sprzetu,
pomaga w ochronie zasobow naturalnych i zapewnia przetworzenie produktu w sposob bezpieczny dla zdrowia ludzi i
Srodowiska. Dodatkowe informacje dotyczgce E—waste, patrz http://www.aocindia.com/ewaste.php; aby dowiedzie¢ sie

gdzie pozostawi¢ wyposazenie do recyklingu w Indiach, prosimy o kontakt na ponizsze dane kontaktowe.
Telefon pomocy: 080-6788-6788 / 080-3323-1313 (od poniedziatku do soboty, 10-18.)
Centralny punkt zbiorki E-waste
Adres: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, Tel.: 080-3023-1000
E-mail: serviceindia@aoc.com

Produkt spetnia wszystkie implementowane na $wiecie przepisy RoHS, w tym ale nie tylko w UE, Korei, Japonii, USA
(np. Kalifornia), Ukrainie, Serbii, Turcji, Wietnamie i Indiach.

Kontynuujemy monitorowanie, wptywanie i rozwijanie naszych proceséw tak, aby spetniaty nadchodzgce propozycje
wymagan przepisow RoHS, w tym ale nie tylko w Brazylii, Argentynie i Kanadzie.

Ograniczenie uzytkowania substancji niebezpiecznych (Indie)

Produkt spetnia wymagania “E-Waste (Management) Rules, 2016” ROZDZIAL V, punkt 16, podpunkt (1). Gdzie,

nowe urzgdzenie elektryczne i elektroniczne oraz ich komponenty lub materiaty eksploatacyjne lub czesci lub czesci
zamienne nie zawierajg ofowiu, rteci, kadmu, chromu szesciowarto$ciowego, bifenyli polibromowanych i eteréw difenyli
polibromowanych powyzej maksymalnego dopuszczalnego stezenia 0,1% wagowo w materiale homogenicznym dla
otowiu, rteci, chromu szesciowartosciowego, bifenyli polibromowanych i eteréw difenyli polibromowanych i powyzej
0,01% wagowo w materiale homogenicznym dla kadmu za wyjatkiem ograniczen w paragrafie 2 przepisow.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® to zastrzezony znak towarowy w USA. Jako partner ENERGY STAR®, AOC International (Europe) BV
and Envision Peripherals, Inc. AOC International (Europe) BV i Envision Peripherals, Inc. okreslita, ze ten produkt spetnia
zalecenia ENERGY STAR® dotyczgce efektywnosci energetycznej. (DLA MODELI EPA Z CERTYFIKATEM)

Deklaracja EPEAT

X
z@

X

SILVER

EPEAT jest systemem pomagajgcym kupujgcym z sektora publicznego jak i prywatnego oceni¢, poréwnac i wybrac
komputery biurkowe, notebooki oraz monitory, na bazie atrybutéw srodowiskowych. EPEAT oferuje réwniez przejrzysty
i spojny zestaw kryteridw charakterystyk dla projektowania produktéw i oferuje producentom mozliwo$¢ zapewnienia
rozpoznania rynku w celu podejmowania wysitkdw zwigzanych z redukcjg wptywu ich produktéw na srodowisko.

Firma AOC wierzy w ochrone srodowiska. Koncentrujgc sie gtownia na zachowaniu zasoboéw naturalnych, jak rowniez
ochrony wysypisk $mieci, firma ogtasza uruchomienie programu recyklingu opakowa¢ monitoréw AOC. Program ten

ma na celu pomoc w prawidtowej utylizacji kartonu monitora i materiatu wypetnieniowego. Jezeli nie jest dostepne
lokalne centrum recyklingu, firma AOC podda dla Ciebie materiat opakowania, w tym pianke wypetnieniowa i karton,
recyklingowi. Rozwigzanie AOC Display stuzy jedynie recyklingowi opakowan monitoréw AOC. Szczegdtowe informacije
na nastepujacych stronach sieciowych:

Tyko Ameryka Pétnocna i Potudniowa, bez Brazylii:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Niemcy:

http://aoc-europe.com/de/content/environment

Brazylia:

http://www.aoc.com.br/pg/embalagem-verde

(DLA MODELI EPEAT Z CERTYFIKATEM)
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Serwis(Polish)

Oswiadczenie gwarancyjne dla krajow europejskich

OGRANICZONA TRZYLETNIA GWARANCJA*

W przypadku monitoréow LCD firmy AOC sprzedawanych na rynku europejskim firma AOC International (Europe) BV
gwarantuje, ze w okresie 3 lat, liczgc od dnia zakupu produktu przez konsumenta, produkt bedzie wolny od wszelkich
wad materiatowych i wad wykonania. W ciggu tego okresu, AOC International (Europe) BV zobowigzuje sig, wedle
wiasnego wyboru, naprawi¢ wadliwy produkt przy pomocy nowych lub zmodernizowanych czesci, bgdz wymieni¢
bezptatnie produkt na nowy lub naprawiony, z zastrzezeniem postanowien zawartych ponizej*. W przypadku braku
dokumentu potwierdzajgcego dokonanie zakupu, okres gwarancyjny zacznie obowigzywac po trzech (3) miesigcach od
daty produkcji podanej na produkcie.

Jezeli w tym czasie okaze sie, ze produkt jest wadliwy, nalezy sie skontaktowac¢ z najblizszym sprzedawcg lub sprawdzi¢
czes¢ dotyczaca serwisu i wsparcia technicznego na stronie internetowej www.aoc-europe.com w celu uzyskania
instrukcji gwarancji w swoim kraju. Koszty przewozu dla dostawy i zwrotu, w okresie obowigzywania gwarancji, sg
wstepnie optacone przez AOC. Nalezy sie upewnic¢, ze wraz z produktem jest dostarczony dowdd zakupu z datg i
dostarczy¢ do autoryzowanego punktu serwisowego AOC na nastepujgcych zasadach:

» Nalezy sprawdzi¢, czy monitor LCD zostat zapakowany we wiasciwy karton (firma AOC preferuje uzywanie
oryginalnego kartonu ze wzgledu na wystarczajgce zabezpieczenie monitora na czas transportu).

* Nalezy umiesci¢ numer RMA na etykiecie adresowej
* Nalezy umiesci¢ numer RMA na wysytanym kartonie

AOC International (Europe) BV zobowigzuje sie zwrdéci¢ poniesione przez klienta koszty transportu w odniesieniu

do krajow wyszczegdlnionych w tych warunkach gwarancyjnych. AOC International (Europe) BV nie ponosi
odpowiedzialnosci za wystgpienie ewentualnych kosztow zwigzanych z transportem produktu przez granice panstwowe.
Powyzszy zapis dotyczy takze granic panstwowych w Unii Europejskiej. W przypadku, gdy firma kurierska nie moze
odebra¢ przygotowanego do wysytki monitora LCD, naliczona zostanie optata pobraniowa.

* Ta ograniczona gwarancja nie obejmuje wszelkich strat lub szkéd ktérych przyczyna sa:

* Uszkodzenia podczas transportu spowodowane nieprawidtowym zapakowaniem

* Nieprawidtowa instalacja lub konserwacja, wykonana w sposéb niezgodny z podrecznikiem uzytkownika AOC
* Niewfasciwe uzytkowanie

* Zaniedbania

*  Wszelkie przyczyny inne niz standardowe zastosowania handlowe lub przemystowe

* Regulacja przez podmioty nieupowaznione

* Naprawy, modyfikacje lub instalacje opcjonalnego wyposazenia, badz czesci nalezy dokonywac tylko w
autoryzowanych punktach serwisowych AOC

* Niewfasciwe Srodowisko pracy, takie jak wilgotnosc¢ oraz kurz
* Uszkodzenia spowodowane uzyciem sity, trzesieniem ziemi i atakami terrorystycznymi

* Nadmiernego lub niewystarczajgcego ogrzewania, klimatyzacji lub awarii zasilania, skokéw napiecia lub innych
nieprawidtowosci

Ta ograniczona gwarancja nie obejmuje wszelkich elementéw oprogramowania uktadowego lub wyposazenia produktu,
ktore uzytkownik lub wszelkie osoby trzecie zmodyfikowaty lub zmienity; uzytkownik ponosi wytgczng odpowiedzialnos¢

za wszelkie takie modyfikacje lub zmiany.

Wszystkie monitory LCD firmy AOC sg produkowane zgodnie ze standardami dotyczgcymi polityki pikseli klasy 1 ISO
9241-307.
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Jesli gwarancja utraci waznos$¢, nadal mozna uzyskac dostep do wszystkich dostepnych opcji, ale uzytkownik optaca
koszty ustugi, wtgcznie z czesciami, robocizng, dostawg (jesli zostaty poniesione) i stosownymi podatkami. Punkt
serwisowy z certyfikatem AOC lub autoryzowane centrum serwisowe, dostarczg szacunkowy koszt ustugi, przed
odebraniem autoryzacji do wykonania ustugi.

WSZELKIE WYRAZNE | DOROZUMIANE GWARANCJE DLA NINIEJSZEGO PRODUKTU (OBEJMUJACE
GWARANCJE JAKOSCI HANDLOWEJ | PRZYDATNOSCI DO OKRESLONEGO CELU) W ZAKRESIE CZESCI |
WYKONANIA SA OGRANICZONE W CZASIE DO OKRESU TRZECH (3) LAT OD PIERWOTNEJ DATY ZAKUPU
PRZEZ KLIENTA. ZADNE GWARANCJE (WYRAZNE LUB DOROZUMIANE) NIE BEDA MIALY ZASTOSOWANIA

PO UPLYWIE TEGO OKRESU. ZOBOWIAZANIA FIRMY AOC INTERNATIONAL (EUROPE) B.V. ORAZ
PRZYStUGUJACE UZYTKOWNIKOWI NA MOCY NINIEJSZEJ GWARANCJI SRODKI PRAWNE, ZOSTALY W
SPOSOB SZCZEGOLOWY | WYLACZNY WSKAZANE W NINIEJSZYM DOKUMENCIE. ODPOWIEDZIALNOSC
FIRMY AOC INTERNATIONAL (EUROPE) B.V., CZY TO UMOWNA, DELIKTOWA, GWARANCYJNA, WYNIKAJACA
ZE SCIStEJ INTERPRETACJI LUB INNEJ TEORII PRAWNEJ, W ZADNYM WYPADKU NIE BEDZIE PRZEKRACZAC
CENY URZADZENIA, KTOREGO WADA LUB USZKODZENIE JEST PRZEDMIOTEM ROSZCZENIA. W ZADNYM
WYPADKU FIRMA AOC INTERNATIONAL (EUROPE) B.V. NIE BEDZIE ROWNIEZ ODPOWIADAC ZA JAKAKOLWIEK
UTRATE ZYSKOW, UTRATE MOZLIWOSCI UZYTKOWANIA, UTRATE INFRASTRUKTURY LUB WYPOSAZENIA,
ANI TEZ ZA WSZELKIE INNE POSREDNIE, UBOCZNE LUB WTORNE SZKODY. W NIEKTORYCH KRAJACH NIE
MOZLIWOSCI WYLACZENIA LUB OGRANICZENIA ODPOWIEDZIALNOSCI ZA SZKODY UBOCZNE LUB WTORNE,
STAD POWYZSZE OGRANICZENIE MOZE NIE MIEC ZASTOSOWANIA DO CZESCI UZYTKOWNIKOW. CHOCIAZ
NINIEJSZA OGRANICZONA GWARANCJA PRZYZNAJE UZYTKOWNIKOWI PEWNE SZCZEGOLNE PRAWA,
UZYTKOWNIK MOZE TAKZE POSIADAC INNE PRAWA, ZALEZNE OD JURYSDYKCJI KRAJOWYCH. NINIEJSZA
OGRANICZONA GWARANCJA OBOWIAZUJE JEDYNIE NA PRODUKTY NABYTE W KRAJACH CZt ONKOWSKICH
UNII EUROPEJSKIEJ.

Informacje znajdujgce sie w tym dokumencie mogg zosta¢ zmienione bez powiadomienia. Dalsze szczegotowe
informacje mozna uzyskac pod adresem: http://www.aoc-europe.com

187


http://www.aoc-europe.com

Oswiadczenie dotyczace gwarancji dla krajow Bliskiego
Wschodu i Afryki (MEA)

I
Wspdlnota Niepodlegtych Panstw (CIS)

OGRANICZONA GWARANCJA do GWARANCJI TRZYLETNIEJ*

Dla monitoréw LCD AOC sprzedawanych w krajach Afryki (MEA) i we Wspdlnocie Niepodlegtych Panstw (CIS), AOC
International (Europe) B.V. gwarantuje, ze ten produkt bedzie wolny od wad materiatowych defektéw wytwarzania, przez
okres jednego (1) do trzech (3) lat od daty produkcji, zaleznie od kraju sprzedazy. W tym okresie, AOC International
(Europe) B.V. oferuje wykonywanie ustug gwarancyjnych z dostawg (zwrot do punktu serwisowego), w autoryzowanym
centrum serwisowym AOC lub opcjonalnie u dostawcy, polegajgcych na naprawie uszkodzonego produktu z uzyciem
czesci nowych lub odnowionych, bez optat, z zastrzezeniem ponizszych postanowien*. Standardowe zasady sg takie, ze
gwarancja jest obliczana od daty produkcji, zidentyfikowanej na podstawie numeru seryjnego z ID produktu, ale tgczna
gwarancja bedzie wynosi¢ pietnascie (15) miesiecy do trzydziestu dziewieciu (39) miesiecy od MFD (daty produkgciji),

w zaleznosci od kraju sprzedazy. Gwarancja zostanie rozpatrzona dla wyjatkowych przypadkéw bez gwarancji, wedtug
numeru seryjnego zgodnie z ID produktu i dla takich wyjatkowych przypadkéw; Wymagana jest oryginalna faktura/dowdéd
zakupu.

Jezeli w tym czasie okaze sie, ze produkt jest wadliwy, nalezy sie skontaktowac¢ z najblizszym autoryzowanym dostawcag
AOC lub sprawdzi¢ czes$¢ dotyczaca serwisu i wsparcia technicznego na stronie internetowej AOC w celu uzyskania
instrukcji gwarancji w swoim kraju.:

» Egipt: http://accmonitorap.com/egypt_eng

+ CIS Azja Srodkowa: http://aocmonitorap.com/ciscentral

« Bliski Wschod: http://accmonitorap.com/middleeast

» Afryka Potudniowa: http://aocmonitorap.com/southafrica
* Arabia Saudyjska: http://aocmonitorap.com/saudiarabia

Nalezy sie upewnic, ze wraz z produktem jest dostarczony dowdéd zakupu z datg i dostarczy¢ do autoryzowanego
centrum serwisowego AOC lub do dostawcy, na nastepujgcych zasadach:

» Nalezy sprawdzi¢, czy monitor LCD zostat zapakowany we wtasciwy karton (firma AOC preferuje uzywanie
oryginalnego kartonu ze wzgledu na wystarczajgce zabezpieczenie monitora na czas transportu).

* Nalezy umiesci¢ numer RMA na etykiecie adresowej
* Nalezy umiesci¢ numer RMA na wysytanym kartonie

* Ta ograniczona gwarancja nie obejmuje wszelkich strat lub szkéd ktérych przyczyna sa:

* Uszkodzenia podczas transportu spowodowane nieprawidtowym zapakowaniem

» Nieprawidtowa instalacja lub konserwacja, wykonana w sposéb niezgodny z podrecznikiem uzytkownika AOC
* Niewfasciwe uzytkowanie

* Zaniedbania

*  Wszelkie przyczyny inne niz standardowe zastosowania handlowe lub przemystowe

* Regulacja przez podmioty nieupowaznione

* Naprawy, modyfikacje lub instalacje opcjonalnego wyposazenia, badz czesci nalezy dokonywac tylko w
autoryzowanych punktach serwisowych AOC

* Niewfasciwe Srodowisko pracy, takie jak wilgotnosc¢ oraz kurz
* Uszkodzenia spowodowane uzyciem sity, trzesieniem ziemi i atakami terrorystycznymi
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* Nadmiernego lub niewystarczajgcego ogrzewania, klimatyzacji lub awarii zasilania, skokéw napiecia lub innych
nieprawidtowosci
Ta ograniczona gwarancja nie obejmuje wszelkich elementéw oprogramowania uktadowego lub wyposazenia produktu,

ktore uzytkownik lub wszelkie osoby trzecie zmodyfikowaty lub zmienity; uzytkownik ponosi wytgczng odpowiedzialno$¢
za wszelkie takie modyfikacje lub zmiany.

Wszystkie monitory LCD firmy AOC sg produkowane zgodnie ze standardami dotyczgcymi polityki pikseli klasy 1 ISO
9241-307.

Jesli gwarancja utraci waznos¢, nadal mozna uzyskaé dostep do wszystkich dostepnych opcji, ale uzytkownik optaca
koszty ustugi, wigcznie z czesciami, robocizng, dostawa (jesli zostaty poniesione) i stosownymi podatkami. Punkt
serwisowy z certyfikatem AOC, autoryzowane centrum serwisowe lub sprzedawca, dostarczg szacunkowy koszt ustugi,
przed odebraniem autoryzacji do wykonania ustugi.

WSZELKIE WYRAZNE | DOROZUMIANE GWARANCJE DLA NINIEJSZEGO PRODUKTU (OBEJMUJACE
GWARANCJE JAKOSCI HANDLOWEJ | PRZYDATNOSCI DO OKRESLONEGO CELU) W ZAKRESIE CZESCI

| WYKONANIA SA OGRANICZONE W CZASIE DO JEDNEGO (1) lub TRZECH (3) LAT OD PIERWOTNEJ

DATY ZAKUPU PRZEZ KLIENTA. ZADNE GWARANCJE (WYRAZNE LUB DOROZUMIANE) NIE BEDA MIALY
ZASTOSOWANIA PO UPLYWIE TEGO OKRESU. ZOBOWIAZANIA FIRMY AOC INTERNATIONAL (EUROPE) B.V.
ORAZ PRZYSEUGUJACE UZYTKOWNIKOWI NA MOCY NINIEJSZEJ GWARANCJI SRODKI PRAWNE, ZOSTALY
W SPOSOB SZCZEGOLOWY | WYLACZNY WSKAZANE W NINIEJSZYM DOKUMENCIE. ODPOWIEDZIALNOSC
FIRMY AOC INTERNATIONAL (EUROPE) B.V., CZY TO UMOWNA, DELIKTOWA, GWARANCYJNA, WYNIKAJACA
ZE SCISLEJ INTERPRETACJI LUB INNEJ TEORII PRAWNEJ, W ZADNYM WYPADKU NIE BEDZIE PRZEKRACZAC
CENY URZADZENIA, KTOREGO WADA LUB USZKODZENIE JEST PRZEDMIOTEM ROSZCZENIA. W ZADNYM
WYPADKU FIRMA AOC INTERNATIONAL (EUROPE) B.V. NIE BEDZIE ROWNIEZ ODPOWIADAC ZA JAKAKOLWIEK
UTRATE ZYSKOW, UTRATE MOZLIWOSCI UZYTKOWANIA, UTRATE INFRASTRUKTURY LUB WYPOSAZENIA,
ANI TEZ ZA WSZELKIE INNE POSREDNIE, UBOCZNE LUB WTORNE SZKODY. W NIEKTORYCH KRAJACH NIE
MOZLIWOSCI WYLACZENIA LUB OGRANICZENIA ODPOWIEDZIALNOSCI ZA SZKODY UBOCZNE LUB WTORNE,
STAD POWYZSZE OGRANICZENIE MOZE NIE MIEC ZASTOSOWANIA DO CZESCI UZYTKOWNIKOW. CHOCIAZ
NINIEJSZA OGRANICZONA GWARANCJA PRZYZNAJE UZYTKOWNIKOWI PEWNE SZCZEGOLNE PRAWA,
UZYTKOWNIK MOZE TAKZE POSIADAC INNE PRAWA, ZALEZNE OD JURYSDYKCJI KRAJOWYCH. NINIEJSZA
OGRANICZONA GWARANCJA OBOWIAZUJE JEDYNIE NA PRODUKTY NABYTE W KRAJACH CZt ONKOWSKICH
UNIl EUROPEJSKIEJ.

Informacje znajdujgce sie w tym dokumencie mogg zosta¢ zmienione bez powiadomienia. Dalsze szczegotowe

informacje mozna uzyskac pod adresem: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6th floor, Amsterdam, Holandia
Tel: +31 (0)20 504 6962 « Faks: +31 (0)20 5046933

Zasady AOC dotyczace pikseli
1ISO 9241-307, KLASA 1

25 lipca 2013

Firma AOC dostarcza najwyzszej jakosci produkty. Wykorzystujemy niektére najbardziej zaawansowane w branzy
procesy produkcji i stosujemy najbardziej rygorystyczng kontrole jakosci. Jednakze, defekty pikseli lub podpikseli w
ptaskich panelach monitora TFT, sg czasami nieuniknione. Zaden producent nie moze zagwarantowac, ze wszystkie
panele bedg wolne od defektdéw pikseli, ale AOC gwarantuje, ze w okresie gwarancji, kazdy monitor z nieakceptowalng
liczbg defektéw zostanie naprawiony lub wymieniony. Ta polityka pikseli objasnia r6zne rodzaje defektow pikseli i definiuje
akceptowalne poziomy dla kazdego typu. Aby zakwalifikowa¢ do naprawy lub wymiany na podstawie tej gwarancji, liczba
pikseli na panelu monitora TFT nie moze przekraczaé tych akceptowalnych poziomow.

Definicja pikseli lub podpikseli

Piksel lub element obrazu, sktada sie z trzech podpikseli w podstawowych kolorach czerwony, zielony i niebieski. Gdy
Swiecg wszystkie podpiksele piksela, trzy kolorowe podpiksele razem, sg wyswietlane jako pojedynczy biaty piksel. Gdy
wszystkie sg ciemne, trzy kolorowe podpiksele razem, sg wyswietlane jako pojedynczy czarny piksel.

s ™

subpixel subpixel subpixel
vy
pixel
L S

» Defekty jasnej plamki: monitor wyswietla ciemny wzor, podpiksele lub piksele zawsze $wiecg lub sg ,wigczone”
» Defekty czarnej plamki: monitor wyswietla jasny wzér, podpiksele lub piksele zawsze sg ciemne lub sg ,wylgczone”

Rodzaje defektow pikseli

ISO 9241-307 1 typ defektu 2 typ defektu - 3 typ defektu - 4 typ defektu -
Klasa defektu piksel Jasny piksel czarny piksel jasny subpiksel czarny subpiksel
2 + 1
Klasa 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Informacja gwarancyjna dla Ameryki Pétnocnej i Potudniowej
(bez Brazylii)

WARUNKI GWARANCJI
Obowigzujace dla monitoréow kolorowych AOC
uwzgledniajgc takze monitory sprzedawane w Ameryce Pin. zgodnie z zestawieniem

Envision Peripherals, Inc. gwarantuje, ze produkt bedzie wolny od wad materiatowych i wad wykonania przez okres
trzech (3) lat dla czesci i robocizny oraz jeden (1) rok dla kineskopu lub panelu LCD od pierwotnej daty nabycia produktu
przez klienta. W ciggu tego okresu, EPI (EPI jest skrotem od Envision Peripherals, Inc.) zobowigzuje sie, wedle wiasnego
wyboru, naprawi¢ wadliwy produkt przy pomocy nowych lub zmodernizowanych czes$ci, badz wymieni¢ produkt na nowy
lub naprawiony, bezptatnie, z zastrzezeniem postanowien zawartych ponizej*. Wadliwe wymieniane czesci lub produkty
stajg sie wtasnoscig EPI.

W USA w celu uzyskania ustug w ramach ograniczonej gwarancji skontaktowac sie najblizszym autoryzowanym centrum
serwisowym dziatajgcym w imieniu EPI. Produkt nalezy dostarczy¢ na wtasny koszt wraz z dowodem zakupu do
autoryzowanego punktu serwisowego EPI. Jezeli uzytkownik nie moze dostarczy¢ produktu osobiscie:

* Nalezy zapakowac¢ produkt w oryginalne opakowanie (lub inne réwnowazne)

# Nalezy umiesci¢ numer RMA na etykiecie adresowej

# Nalezy umiesci¢ numer RMA na wysytanym kartonie

* Nalezy ubezpieczy¢ przesytke (lub przyja¢ ryzyko utraty/uszkodzenia podczas transportu)
* Nalezy uisci¢ wszelkie optaty transportowe

EPI nie ponosi odpowiedzialnosci za uszkodzenia produktu, ktéry nie byt prawidtowo zapakowany.

EPI zobowigzuje sie zaptaci¢ powrotne optaty transportowe dla krajéw wyszczegolnionych w tym oswiadczeniu
gwarancyjnym. EPI nie ponosi odpowiedzialnosci za zadne koszty zwigzane z transportem produktu przez granice
panstwowe. Powyzszy zapis dotyczy takze granic panstwowych w krajach wymienionych w o$wiadczeniu gwarancyjnym.

Na terenie Stanéw Zjednoczonych lub Kanady nalezy kontaktowac sie ze sprzedawcg lub Centrum Klienta EPI,
Departamentem RMA pod bezptatnym numerem telefonu +1 (888) 662-9888. Numer RMA mozna takze uzyskac online
na stronie internetowej www.aoc.com/na-warranty.

* Ta ograniczona gwarancja nie obejmuje wszelkich strat lub szkéd wynikajgcych z:

* Transportu, niewtasciwej instalacji lub konserwaciji

* Niewtasciwe uzytkowanie

# Zaniedbania

# Wszelkie przyczyny inne niz standardowe zastosowania handlowe lub przemystowe

# Regulacja przez podmioty nieupowaznione

# Naprawy, modyfikacje lub instalacje opcjonalnego wyposazenia, bgdz czesci nalezy dokonywac tylko w
autoryzowanych punktach serwisowych EPI

* Niewtasciwe Srodowisko pracy

# Nadmierne lub niewystarczajgce ogrzewanie, klimatyzacja lub awaria zasilania, skoki napiecia lub inne
nieprawidtowosci

Tg ograniczong trzyletnig gwarancjg nie sg objete zadne elementy oprogramowania systemowego lub wyposazenia

produktu, ktore uzytkownik lub osoby trzecie zmodyfikowaty lub zmienity; uzytkownik ponosi wytgczng odpowiedzialnosc

za wszelkie takie modyfikacje lub zmiany.

WSZELKIE WYRAZNE | DOROZUMIANE GWARANCJE DLA NINIEJSZEGO PRODUKTU (OBEJMUJACE

GWARANCJE JAKOSCI HANDLOWEJ | PRZYDATNOSCI DO OKRESLONEGO CELU) W ZAKRESIE CZESCI |

WYKONANIA SA OGRANICZONE W CZASIE DO OKRESU TRZECH (3) LAT DLA CZESCI | ROBOCIZNY ORAZ

JEDNEGO (1) ROKU DLA KINESKOPU LUB PANELU LCD OD PIERWOTNEJ DATY ZAKUPU PRZEZ KLIENTA.

ZADNE GWARANCJE (WYRAZNE LUB DOROZUMIANE) NIE BEDA MIALY ZASTOSOWANIA PO UPLYWIE TEGO

OKRESU. W USA NIEKTORE STANY NIE DOPUSZCZAJA OGRANICZEN DLUGOSCI GWARANCJI DOROZUMIANE,

DLATEGO WYZEJ WYMIENIONE OGRANICZENIA NIE DOTYCZA UZYTKOWNIKA.

ZOBOWIAZANIA EPl ORAZ PRZYSLUGUJACE UZYTKOWNIKOWI NA MOCY NINIEJSZEJ GWARANCJI SRODKI
PRAWNE, ZOSTALY W SPOSOB SZCZEGOLOWY | WYLACZNY WSKAZANE W NINIEJSZYM DOKUMENCIE.
ODPOWIEDZIALNOSC EPI, UMOWNA, DELIKTOWA, PLYNACA ZE SCISLEJ INTERPRETACJI LUB INNEJ TEORII
PRAWNEJ W ZADNYM WYPADKU NIE BEDZIE PRZEKRACZAC CENY URZADZENIA, KTOREGO WADA LUB
USZKODZENIE JEST PRZEDMIOTEM ROSZCZENIA. W ZADNYM WYPADKU TAKZE ENVISION PERIPHERALS,
INC. NIE BEDZIE ODPOWIADAC ZA JAKAKOLWIEK UTRATE ZYSKOW, UTRATE MOZLIWOSCI WYKORZYSTANIA,
UTRATE INFRASTRUKTURY LUB WYPOSAZENIA, ANI TEZ ZA WSZELKIE INNE POSREDNIE, UBOCZNE LUB
WTORNE SZKODY. W USA NIEKTORE STANY NIE DOPUSZCZAJA WEACZEN LUB OGRANICZEN SZKOD
UBOCZNYCH LUB WTORNYCH. DLATEGO POWYZSZE OGRANICZENIA NIE DOTYCZA UZYTKOWNIKA. JEDNAK
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NINIEJSZA OGRANICZONA GWARANCJA DAJE UZYTKOWNIKOWI OKRESLONE PRAWA. UZYTKOWNIK,
ZALEZNIE OD KRAJU, MOZE MIEC ROWNIEZ INNE PRAWA.

W USA niniejsza ograniczona gwarancja obowigzuje jedynie na produkty zakupione w kontynentalnych Stanach
Zjednoczonych, na Alasce i na Hawajach.
Poza USA niniejsza ograniczona gwarancja obowigzuje jedynie na produkty zakupione w Kanadzie.

Informacje znajdujgce sie w tym dokumencie mogg zosta¢ zmienione bez powiadomienia.
Dalsze szczegotowe informacje mozna uzyska¢ pod adresem:

USA: http://us.aoc.com/support/warranty

ARGENTYNA: http://ar.aoc.com/support/warranty

BOLIWIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

KOLUMBIA: http://co.aoc.com/warranty

KOSTARYKA: http://cr.aoc.com/support/warranty

REPUBLIKA DOMINIKANY: http://do.aoc.com/support/warranty
EKWADOR: http://ec.aoc.com/support/warranty

SALWADOR: http://sv.aoc.com/support/warranty

GWATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NIKARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGWAJ: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGWAJ: http://pe.aoc.com/warranty

WENEZUELA: http://ve.aoc.com/support/warranty

JEZELI KRAJ NIE ZOSTAL WYMIENIONY: http://latin.aoc.com/warranty
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PROGRAM EASE

{ EASE |
i PROGRAM

Dotyczy tylko monitoréw firmy AOC sprzedawanych na terenie Stanéw Zjednoczonych.

Wszystkie monitory AOC sa obecnie objete programem EASE. Jezeli monitor ulegnie uszkodzeniu w pierwszych trzech
miesiacach od zakupu, firma AOC zapewni dostarczenie monitora zamiennego w ciagu 72 godzin od potwierdzenia, ze
dany klient objety si¢ programem. Jezeli monitor kwalifikuje si¢ do programu EASE, firma AOC zobowiazuje si¢ pokry¢
catkowite koszty wysylki (w obie strony).

Krok 1: Nalezy skontaktowac si¢ telefonicznie z Departamentem TECH pod numerem telefonu +1 888.662.9888
Krok 2: Nalezy wypemi¢ formularz rejestracyjny EASE i przesta¢ go poczta elektroniczna lub faksem.

Krok 3: Firma AOC przydzieli numer RAN po weryfikacji rejestracji w ramach programu.

Krok 4: Nastapi niezwloczna wysytka monitora pod wskazany adres.

Krok 5: Firma AOC wystawi zlecenie firmie UPS obejmujace pobranie uszkodzonego urzadzenia.

Krok 6: Aby sprawdzi¢ mozliwos¢ udziatu w programie EASE, nalezy przejrze¢ ponizsza tabelg:

OKRES POKRYCIE OPLATY
GWARANCYJNY BEZPLATNE KLIENTA

- Nowy Monitor AOC

- Pokrycie kosztow zwigzanych z
wystawieniem zlecenia odbioru i zwrotnej
przesytki za posrednictwem UPS

W ciggu pierwszych trzech
miesiecy od daty zakupu: Zakres
objety programem EASE

- Brak*

- Wszystkie czeéci i robocizna,
Miedzy 4 miesigcami a 1 rokiem uwzgledniajgc kineskop CRT oraz panel
LCD

- Dostarczenie przesytki UPS do
firmy AOC

Pomigdzy 1 - 3 rokiem - Dostarczenie przesytki UPS do

obowigzywania gwarancji: Zakres - Czesci i robocizna, z wytgczeniem firmy AOC
objety standardowg ograniczong kineskopu CRT oraz panelu LCD y
gwarancjg

*Firma AOC wymaga podania numeru karty kredytowej, w przypadku, gdy na zyczenie klienta ma by¢ przekazany nowy
monitor AOC na wskazany adres, zanim nastapi dostarczenie uszkodzonego urzadzenia do punktu serwisowego AOC.
Jezeli klient nie wyrazi zgody na podanie numeru karty kredytowej, firma AOC wysle nowy monitor dopiero wtedy, kiedy
uszkodzony monitor zostanie dostarczony do punktu serwisowego AOC.

NoGC

EYES WA LUE
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DOKUMENT TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, use and
recycling of IT products reflect envircnmental. secial and economie
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially respensible production - working conditions and laber law in manufachimng country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm, mercury, lead & hexavalent chromuum meluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts. users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more mformation, please visit
www.tcodevelopment.com

(DOTYCZY MODELI POSIADAJACYCH CERTYFIKAT TCO)
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Regulamentacao(Portuguese)
Aviso FCC

Declaragao da FCC relativa a interferéncia por radiofrequéncia de dispositivos de classe B: (PARA MODELOS
CERTIFICADOS PELA FCC)

NOTA: Este equipamento foi testado e considerado compativel com os limites estipulados para um dispositivo digital de
Classe B, segundo o Artigo 15° das Normas da FCC. Estes limites foram concebidos para proporcionar uma protecéo
razoavel contra interferéncias prejudiciais numa instalacdo doméstica. Este equipamento gera, usa e pode emitir
energia de frequéncia radio, e se nao for instalado e usado de acordo com as instrugdes, pode provocar interferéncias
prejudiciais nas comunicagdes de radio. No entanto, ndo existe qualquer garantia de que a interferéncia ndo ocorra
numa instalagéo particular. Caso este equipamento cause interferéncias prejudiciais a rececao via radio ou televisao, o
que pode ser determinado desligando e ligando o aparelho, o utilizador deve tentar corrigir a interferéncia adotando uma
ou mais das seguintes medidas:

Reorientar ou deslocar a antena recetora.

Aumentar a distancia entre o equipamento e o dispositivo recetor.

Ligar o equipamento a uma tomada num circuito diferente daquele ao qual o dispositivo recetor esta ligado.
Consultar o revendedor ou um técnico de radio/TV com experiéncia para obter ajuda.

AVISO:

As alteragdes ou modificagdes ndo aprovadas expressamente pela parte responsavel pela conformidade poderéo
impedi-lo de utilizar este equipamento.

Os cabos blindados da interface e o cabo de alimentagdo AC, se existirem, devem ser utilizados segundo os limites
impostos relativamente as emissodes.

O fabricante ndo é responsavel por quaisquer interferéncias de radio ou TV causadas por modificagdes nao autorizadas
neste equipamento. E da responsabilidade do utilizador corrigir essas interferéncias. A correcdo dessas interferéncias é
da responsabilidade do utilizador.

Este dispositivo esta conforme ao Artigo 15° das Regras da FCC. O seu funcionamento esta sujeito as duas condigbes
seguintes: (1) Este dispositivo ndo pode causar interferéncias prejudiciais e (2) Este dispositivo deve aceitar qualquer
tipo de interferéncia recebida, incluindo interferéncias que possam causar um funcionamento indesejado.
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Declaracao REEE

Eliminagao de residuos de equipamentos por utilizadores domésticos na Unido Europeia.

Este simbolo no produto ou na sua embalagem indica que este produto ndo pode ser eliminado juntamente com o lixo
doméstico. Em vez disso, é da sua responsabilidade eliminar o equipamento entregando-o nos locais apropriados para
a recolha de residuos de equipamento eléctrico e electronico para reciclagem. A recolha e a reciclagem separada dos
residuos de equipamento elétrico e eletrénico no momento da eliminagéo ajudarao a conservar os recursos naturais

e a assegurar que a reciclagem se faga de modo a proteger a saude publica e 0 meio ambiente. Para obter mais
informagdes acerca de onde pode entregar os residuos de equipamento elétrico e eletrénico para reciclagem, contacte
as autoridades locais, os servigos de recolha de residuos domésticos ou a loja onde comprou o produto.

Declaracao sobre residuos de equipamentos elétricos e
eletronicos para a India

Este simbolo no produto ou na sua embalagem indica que este produto n&o pode ser eliminado juntamente com o lixo
domeéstico. Em vez disso, é da sua responsabilidade eliminar o equipamento entregando-o nos locais apropriados para
a recolha de residuos de equipamento elétrico e eletrénico para reciclagem. A recolha e a reciclagem separada dos
residuos de equipamento elétrico e eletrénico no momento da eliminagéo ajudarao a conservar os recursos naturais e
a assegurar que a reciclagem se fagca de modo a proteger a saude publica e o meio ambiente. Para mais informacdes
sobre residuos de equipamentos elétricos e eletrénicos, visite http://www.aocindia.com/ewaste.php e saiba onde pode
entregar os residuos de equipamentos elétricos e eletronicos para reciclagem na india através das informacées de

contacto indicadas abaixo.
Numero de assisténcia: 080-6788-6788 / 080-3323-1313 (Segunda a Sabado, das 10 as 18h).
Centro de recolha de residuos de equipamentos elétricos e eletronicos
Endereco: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000
E-mail: serviceindia@aoc.com

Este produto cumpre todas as regulamentagdes internacionais do tipo RSP, incluindo, mas néo se limitando a UE,
Coreia, Japao, Estados Unidos (por ex.: Califérnia), Ucrania, Sérvia, Turquia, Viethame e india.

Continuamos a monitorizar, influenciar e desenvolver os nossos processos para cumprir as futuras propostas de
regulamentacdes RSP, incluindo, mas ndo se limitando ao Brasil, Argentina, Canada.

Redugéo da utilizagdo de substancias perigosas (india)

Este produto cumpre o “Regulamento (Gest&o) de residuos de equipamentos elétricos e eletrénicos de 2016” CAPITULO
V, regra 16, artigo (1). Os novos equipamentos elétricos e eletrénicos e os respetivos componentes ou consumiveis

ou pecas de substituicdo ndo devem conter chumbo, mercurio, cadmio, cromio hexavalente, bifenilos polibromados ou
éteres difenilicos polibromados em concentra¢des superiores a 0,1 % do peso em materiais homogéneos no caso de
chumbo, mercurio, crémio hexavalente, bifenilos polibromados e éteres difenilicos polibromados e 0,01% do peso em
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materiais homogéneos no caso de cadmio, exceto para as isengdes estabelecidas no Anexo 2 do Regulamento.
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Energy Star da EPA

ENERGY STAR

ENERGY STAR® é uma marca registada nos E.U.A. Enquanto parceiro ENERGY STAR®, a AOC International (Europa)
BV e a Envision Peripherals, Inc. determinaram que este produto cumpre as orientagdes da ENERGY STAR® no que diz
respeito a eficiéncia energética. (PARA MODELOS CERTIFICADOS PELA EPA)

Declaragao EPEAT

SILVER

O EPEAT é um sistema que ajuda os consumidores nos sectores publico e privado a avaliar, comparar e seleccionar
computadores de secretaria, computadores portateis e monitores com base nos seus atributos ambientais. O EPEAT
oferece também um conjunto claro e consistente de critérios de desempenho para a concepgéo de produtos, bem como
uma oportunidade para que os fabricantes possam garantir o reconhecimento do mercado pelos esforgos efectuados
para reduzir o impacto ambiental dos seus produtos.

A AOC considera a protecgéo do ambiente muito importante. Com uma preocupacéo fundamental pela conservagéo
dos recursos naturais, bem como a protecgao de aterros, a AOC anuncia o langamento do programa de reciclagem

de embalagens de monitores da AOC. Este programa foi concebido para o ajudar a proceder a correcta eliminagao da
caixa e do material da embalagem do seu monitor. Caso ndo exista um centro de reciclagem local disponivel, a AOC ira
proceder a reciclagem do material da embalagem por si, incluindo a caixa de cartdo e o material de acondicionamento.
A solugéo de Ecras da AOC ira reciclar de apenas material de embalagem de monitores da AOC. Consulte o seguinte
endereco da Internet:

Apenas para a América do Norte e do Sul, excluindo o Brasil:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Para a Alemanha:
http://aoc-europe.com/de/content/environment

Para o Brasil:

http://www.aoc.com.br/pg/embalagem-verde

(PARA MODELOS CERTIFICADOS PELA EPEAT)
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Assisténcia(Portuguese)

Declaracao de garantia para a Europa

GARANTIA LIMITADA DE TRES ANOS*

Monitores LCD da AOC vendidos na Europa. A AOC International (Europa) B.V. garante que este produto se encontra
livre de defeitos de material e de fabrico durante um periodo de Trés (3) anos apds a data de compra original por parte
do consumidor. Durante este periodo, a AOC International (Europa) B.V. ira, a seu critério, reparar o produto com defeito
com componentes novos ou reparados, ou substitui-lo por um produto novo ou reparado sem qualquer custo, exceto
nas *situagcdes mencionadas abaixo. Na auséncia de prova de compra, a garantia ird comecgar 3 meses apods a data de
fabrico indicada no produto.
Se o produto apresentar falhas, contacte o seu revendedor local ou consulte a secgéo de apoio e suporte em www.aoc-
europe.com para obter instru¢gdes sobre a garantia no seu pais. Os custos de expedi¢ao para a entrega e devolugao
em garantia sao pré-pagos pela AOC. Envie o produto juntamente com a prova de compra datada, para o Centro de
Assisténcia Autorizado ou Certificado da AOC nas seguintes condigbes:

« Certifique-se de que o Monitor LCD se encontra embalado numa caixa de cartdo adequada (a AOC prefere a

utilizacdo da embalagem original para proteger o seu monitor da melhor forma durante o transporte).
* Coloque o numero de RMA na etiqueta de enderego
» Coloque o numero de RMA na embalagem de envio

A AOC International (Europa) B.V. ira assumir os custos da devolugéo ao cliente dentro de um dos paises especificados
nesta declaracdo de garantia. AAOC International (Europa) B.V. ndo se responsabiliza por quaisquer custos associados
ao transporte do produto para la das fronteiras internacionais. Isto inclui as fronteiras internacionais no interior da Uniao
Europeia. Se o monitor LCD néo estiver disponivel para recolha pela empresa transportadora, ser-lhe-a cobrada uma
taxa de recolha.

* Esta garantia limitada nao cobre quaisquer perdas ou danos ocorridos resultantes de:

» Danos durante o transporte devido a embalagem inadequada

» Instalagdo ou manutencgéao indevida, diferente do indicado no manual do utilizador da AOC
» Utilizagao incorreta

* Negligéncia

* Qualquer causa para além da aplicagdo comercial ou industrial normal

* Reparagdes efetuadas por pessoas nao autorizadas

* Reparagao, modificagdo ou instalagéo de pegas opcionais ou componentes por qualquer pessoa que nao um
Centro de assisténcia autorizado ou certificado da AOC

* Ambientes inadequados, incluindo ambientes com humidade, agua e p6
* Danos provocados por violéncia, terramotos e ataques terroristas

» Aquecimento excessivo ou inadequado, ou falhas de ar condicionado ou de energia elétrica, picos de tensdo ou
outras situagdes irregulares

Esta garantia limitada n&o cobre qualquer parte do firmware ou hardware do produto que tenha sido modificada ou
alterada por si ou por terceiros; o utilizador assume a totalidade da responsabilidade por essas modificagdes ou
alteracoes.

Todos os monitores LCD da AOC séo fabricados em conformidade com a norma ISO 9241-307 de Classe 1 da politica
de pixéis.
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Se a garantia expirar, podera mesmo assim aceder a todas as opgdes de assisténcia disponiveis, mas sera responsavel
pelos custos da assisténcia, incluindo pegas, méo de obra, transporte (caso se aplique) e respetivas taxas. O Centro de
Assisténcia Autorizado ou Certificado da AOC ira indicar-lhe os custos previstos para a assisténcia antes de receber a
sua autorizagao para efetuar o servigo de assisténcia.

TODAS AS GARANTIAS EXPRESSAS E IMPLICITAS PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZAGAO OU ADEQUAGAO A UM DETERMINADO PROPOSITO) ESTAO LIMITADAS NA SUA DURAGAO
A UM PERIODO DE TRES (3) ANOS PARA MATERIAIS E FABRICO A PARTIR DA DATA DE COMPRA ORIGINAL POR
PARTE DO CONSUMIDOR. NENHUMA GARANTIA (EXPRESSA OU IMPLICITA) E APLICADA APOS ESTE PERIODO.
AS OBRIGACOES DA AOC INTERNATIONAL (EUROPA) B.V. E OS SEUS DIREITOS DE ACORDO COM ESTE
DOCUMENTO SAO UNICA E EXCLUSIVAMENTE TAL COMO NELE DESCRITOS. A RESPONSABILIDADE DAAOC
INTERNATIONAL (EUROPA) B.V., SEJA BASEADA EM CONTRATO, ATO ILICITO, GARANTIA, RESPONSABILIDADE
ESTRITA, OU EM OUTRA TEORIA, NAO EXCEDERA O PRECO DA UNIDADE INDIVIDUAL CUJO DEFEITO

OU DANO E A BASE DA RECLAMAGAO. EM CIRCUNSTANCIA ALGUMA PODERA AAOC INTERNATIONAL
(EUROPA) B.V. SER RESPONSABILIZADA POR QUALQUER PERDA DE LUCROS, PERDA DE UTILIZAGAO OU

DE INSTALAGOES OU DE EQUIPAMENTO, OU POR QUALQUER OUTRO DANO INDIRETO, ACIDENTAL OU
CONSEQUENTE. ALGUNS ESTADOS NAO PERMITEM A EXCLUSAO OU LIMITACAO DE DANOS ACIDENTAIS OU
CONSEQUENTES, PELO QUE AS LIMITACOES REFERIDAS ACIMA PODERAO NAO SE APLICAR NO SEU CASO.
APESAR DESTA GARANTIA LIMITADA LHE CONCEDER DIREITOS LEGAIS ESPECIFICOS, PODERA TER OUTROS
DIREITOS, QUE PODERAO VARIAR DE PAIS PARA PAIS. ESTA GARANTIA LIMITADA E VALIDA APENAS PARA
PRODUTOS COMPRADOS EM PAISES MEMBROS DA UNIAO EUROPEIA.

As informacdes contidas neste documento estéo sujeitas a alteracdes sem aviso prévio. Para obter mais informacdes,
visite: http://www.aoc-europe.com
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Declaragéo de garantia para o Médio Oriente e Africa (MEA)

E

A Comunidade dos Estados Independentes (CEIl)

GARANTIA LIMITADA DE UM A TRES ANOS*

Para Monitores LCD da AOC vendidos no Médio Oriente e Africa (MEA) e a Comunidade dos Estados Independentes
(CEl), a AOC International (Europa) B.V. garante que este produto se encontra livre de defeitos de material e fabrico

durante um periodo de Um (1) a Trés (3) anos a partir da data de fabrico dependendo do pais onde o produto é vendido.

Durante este periodo, a AOC International (Europa) B.V. oferece suporte de garantia de entrega (devolugdo ao Centro
de Assisténcia) num Centro de Assisténcia Autorizado da AOC, e ird, a seu critério, reparar o produto com defeito com
componentes novos ou reparados, ou substitui-lo por um produto novo ou reparado sem qualquer custo, exceto nas
situagdes *indicadas abaixo. Como Politica Comum, a garantia sera calculada a partir da data de fabrico identificada no
numero de ID de série do produto, no entanto, o periodo total da garantia total sera de Quinze (15) a Trinta e nove (39)
meses a partir da DF (data de fabrico) dependendo do pais onde o produto é vendido. A garantia sera considerada para

casos excecionais que estejam fora da garantia de acordo com o nimero de ID de série do produto e, para esses casos

excecionais, é obrigatéria a apresentagao da fatura original/prova de compra ou recibo.

Se o produto apresentar defeitos, contacte o seu revendedor autorizado AOC ou consulte a secgéo de apoio e suporte
no Web site da AOC para obter instru¢des sobre a garantia no seu pais:
Egito: http://aocmonitorap.com/egypt_eng

CE| Asia Central: http://aocmonitorap.com/ciscentral
Médio Oriente: http://accmonitorap.com/middleeast

Africa do Sul: http://aocmonitorap.com/southafrica
Arabia Saudita: http://aocmonitorap.com/saudiarabia

Envie o produto juntamente com a prova de compra datada, para o Centro de Assisténcia Autorizado ou Revendedor da
AOC nas seguintes condigdes:

Certifique-se de que o Monitor LCD se encontra embalado numa caixa de cartdo adequada (a AOC prefere a
utilizagdo da embalagem original para proteger o seu monitor da melhor forma durante o transporte).

Coloque o numero de RMA na etiqueta de enderego
Coloque o numero de RMA na embalagem de envio

* Esta garantia limitada nao cobre quaisquer perdas ou danos ocorridos resultantes de:

Danos durante o transporte devido a embalagem inadequada
Instalagdo ou manutengao indevida, diferente do indicado no manual do utilizador da AOC
Utilizagéo incorreta

Negligéncia

Qualquer causa para além da aplicagédo comercial ou industrial normal

Reparagodes efetuadas por pessoas ndo autorizadas

Reparagdo, modificagdo ou instalagdo de pegas opcionais ou componentes por qualquer pessoa que ndo um
Centro de assisténcia autorizado ou certificado da AOC

Ambientes inadequados, incluindo ambientes com humidade, agua e p6
Danos provocados por violéncia, terramotos e ataques terroristas
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» Aquecimento excessivo ou inadequado, ou falhas de ar condicionado ou de energia elétrica, picos de tenséo ou
outras situagdes irregulares

Esta garantia limitada n&o cobre qualquer parte do firmware ou hardware do produto que tenha sido modificada ou
alterada por si ou por terceiros; o utilizador assume a totalidade da responsabilidade por essas modificagdes ou
alteracoes.

Todos os monitores LCD da AOC séo fabricados em conformidade com a norma ISO 9241-307 de Classe 1 da politica
de pixéis.

Se a garantia expirar, podera mesmo assim aceder a todas as opgdes de assisténcia disponiveis, mas sera responsavel
pelos custos da assisténcia, incluindo pegas, mao de obra, transporte (caso se aplique) e respetivas taxas.O Centro de
Assisténcia Autorizado ou Certificado ou revendedor da AOC ira indicar-lhe os custos previstos para a assisténcia antes
de receber a sua autorizagao para efetuar o servigo de assisténcia.

TODAS AS GARANTIAS EXPRESSAS E IMPLICITAS PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZAGAO OU ADEQUAGAO A UM DETERMINADO PROPOSITO) ESTAO LIMITADAS NA SUA DURAGAO
A UM PERIODO DE UM (1) ATRES (3) ANOS PARA MATERIAIS E FABRICO A PARTIR DA DATA DE COMPRA
ORIGINAL POR PARTE DO CONSUMIDOR. NENHUMA GARANTIA (EXPRESSA OU IMPLICITA) E APLICADA

APOS ESTE PERIODO. AS OBRIGACOES DA AOC INTERNATIONAL (EUROPA) B.V. E OS SEUS DIREITOS

DE ACORDO COM ESTE DOCUMENTO SAO UNICA E EXCLUSIVAMENTE TAL COMO NELE DESCRITOS. A
RESPONSABILIDADE DA AOC INTERNATIONAL (EUROPA) B.V., SEJA BASEADA EM CONTRATO, ATO ILICITO,
GARANTIA, RESPONSABILIDADE ESTRITA, OU EM OUTRA TEORIA, NAO EXCEDERA O PREGCO DA UNIDADE
INDIVIDUAL CUJO DEFEITO OU DANO E A BASE DA RECLAMAGCAO. EM CIRCUNSTANCIA ALGUMA PODERA A
AOC INTERNATIONAL (EUROPA) B.V. SER RESPONSABILIZADA POR QUALQUER PERDA DE LUCROS, PERDA
DE UTILIZAGAO OU DE INSTALAGOES OU DE EQUIPAMENTO, OU POR QUALQUER OUTRO DANO INDIRETO,
ACIDENTAL OU CONSEQUENTE. ALGUNS ESTADOS NAO PERMITEM A EXCLUSAO OU LIMITAGAO DE DANOS
ACIDENTAIS OU CONSEQUENTES, PELO QUE AS LIMITACOES REFERIDAS ACIMA PODERAO NAO SE APLICAR
NO SEU CASO. APESAR DESTA GARANTIA LIMITADA LHE CONCEDER DIREITOS LEGAIS ESPECIFICOS,
PODERA TER OUTROS DIREITOS, QUE PODERAO VARIAR DE PAIS PARA PAIS. ESTA GARANTIA LIMITADA E
VALIDA APENAS PARA PRODUTOS COMPRADOS EM PAISES MEMBROS DA UNIAO EUROPEIA.

As informagdes contidas neste documento estéo sujeitas a alteragbes sem aviso prévio. Para obter mais informagoes,
visite: http://www.aocmonitorap.com
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NnocC

AOC International (Europa) B.V.

Prins Bernhardplein 200, 6" floor JB Amesterdio, Holanda

Tel: +31 (0)20 504 6962  Fax: +31 (0)20 5046933

POLITICA DE PIXEIS DA AOC

1ISO 9241-307 CLASSE 1

25 de julho de 2013

A AOC esforga-se para oferecer produtos da mais alta qualidade. Utilizamos alguns dos mais avangados processos
de fabrico disponiveis no mercado e uma rigorosa pratica de controlo de qualidade. No entanto, por vezes os defeitos
de pixéis ou subpixéis em painéis TFT utilizados em monitores de ecra plano s&o inevitaveis. Nenhum fabricante
pode garantir que todos os painéis sejam imunes a defeitos de pixéis, mas a AOC garante que qualquer monitor que
apresente varios defeitos inaceitaveis sera reparado ou substituido, de acordo com a garantia. Esta Politica de Pixéis
explica os diferentes tipos de defeitos de pixéis e define os niveis de defeito aceitaveis para cada tipo. Para que o seu
monitor reparado ou substituido de acordo com a garantia, o nimero de defeitos de pixéis num monitor TFT devera
ultrapassar estes niveis aceitaveis.

Defini¢cao de Pixéis e Subpixéis

Um pixel, ou um elemento de figura, € composto de trés subpixéis nas cores primarias de vermelho, verde e azul.
Quando todos os subpixéis de um pixel estdo acesos, os trés subpixéis coloridos aparecem juntos como um Unico pixel
branco. Quando todos estiverem escuros, os trés subpixéis coloridos aparecem juntos como um unico pixel preto.

s ™

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

» Defeitos de Pontos Brilhantes: o monitor apresenta um padrédo escuro, os subpixéis ou pixéis estdo sempre acesos
ou “ativados”

Tipos de defeitos de pixéis

» Defeitos de Pontos Pretos: o monitor apresenta um padrao claro, os subpixéis ou pixéis estdo sempre apagados ou

“desativados”.
1ISO 9241-307 Tipo de defeito 1 | Tipo de defeito 2 Tipo de defeito 3 Tipo de defeito 4
Classes de defeitos Pixel brilhante Pixel preto Subpixel brilhante Subpixel preto
de pixéis
+ 1
Classe 1 1 1 1 + 3
+ 5

AOC International (Europa) B.V.
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Declaracao de garantia para a América do Norte e do Sul
(excluindo o Brasil)

DECLARACAO DE GARANTIA
Para monitores a cores da AOC
Incluindo aqueles vendidos na América do Norte tal como especificado

A Envision Peripherals, Inc., garante que este produto se encontra livre de defeitos de material e de fabrico durante
um periodo de trés (3) anos para os componentes e mao-de-obra e de um (1) ano para o tubo CRT ou painel LCD

a partir da data de compra original por parte do consumidor. Durante este periodo, a EPI (EPI é a abreviatura de
Envision Peripherals, Inc.) ira, a sua descri¢éo, reparar o produto com defeito com componentes novos ou reparados,
ou substitui-lo por um produto novo ou reparado sem qualquer custo, exceto nas *situagdes mencionadas abaixo. Os
componentes ou produto substituidos tornar-se-ao propriedade da EPI.

Nos EUA, para obter assisténcia ao abrigo desta garantia limitada, contacte a EPI para obter o nome do Centro de
assisténcia autorizado mais proximo da sua area. Envie o produto com os portes pré-pagos, juntamente com a prova de
compra datada, para o Centro de assisténcia autorizado da EPI. Caso ndo consiga entregar o produto pessoalmente:

« Coloque o produto na embalagem original (ou equivalente)

* Coloque o numero de RMA na etiqueta de enderego

* Coloque o numero de RMA na embalagem de envio

» Faga um seguro (ou assuma o risco de perda/danos durante a expedigéo)
» Paga todos os custos da expedigcao

A EPI ndo se responsabiliza por danos ao produto enviado se este nédo tiver sido embalado corretamente.

A EPI ira assumir os custos da devolugdo ao cliente dentro de um dos paises especificados nesta declaragao de
garantia. A EPI n&o se responsabiliza por quaisquer custos associados ao transporte do produto para la das fronteiras
internacionais. Isto inclui as fronteiras internacionais dos paises especificados nesta declaragéo de garantia.

Nos Estados Unidos e no Canada contacte o seu vendedor ou o Servigo de apoio ao cliente da EPI, Departamento de
RMA, através do numero gratis (888) 662-9888. Pode também solicitar um nimero de RMA online em www.aoc.com/na-
warranty.

* Esta garantia limitada ndo cobre quaisquer perdas ou danos ocorridos resultantes de:

* Envio ou instalagdo ou manutengao inadequados

» Utilizagao incorreta

* Negligéncia

* Qualquer causa para além da aplicagdo comercial ou industrial normal
* Reparagdes efetuadas por pessoas ndo autorizadas

* Reparacao, modificagao ou instalagao de pegas opcionais ou componentes por qualquer pessoa que ndo um Centro
de assisténcia autorizado da EPI

* Ambiente inadequado

* Agquecimento excessivo ou inadequado, ou falhas de ar condicionado ou de energia elétrica, picos de tensédo ou
outras situagdes irregulares
Esta garantia limitada de trés anos néao cobre qualquer parte do firmware ou hardware do produto que tenha sido

modificada ou alterada por si ou por terceiros; o utilizador assume a totalidade da responsabilidade por essas
modificacdes ou alteracgdes.

TODAS AS GARANTIAS EXPRESSAS E IMPLICITAS PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZAGAO OU ADEQUACAO A UM DETERMINADO PROPOSITO) ESTAO LIMITADAS NA SUA DURACAO
A UM PERIODO DE TRES (3) ANOS PARA OS COMPONENTES E MAO-DE-OBRA E DE UM (1) ANO PARA O TUBO
CRT OU PAINEL LCD A PARTIR DA DATA ORIGINAL DE COMPRA POR PARTE DO CONSUMIDOR. NENHUMA
GARANTIA (EXPRESSA OU IMPLICITA) E APLICADA APOS ESTE PERIODO. NOS ESTADOS UNIDOS DA AMERICA,
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ALGUNS ESTADOS NAO PERMITEM LIMITAR O PERIODO DE VALIDADE DAS GARANTIAS IMPLICITAS, PELO
QUE OS LIMITES ACIMA PODERAO NAO SE APLICAR NO SEU CASO.

AS OBRIGAGCOES DA EPI E OS SEUS DIREITOS DE ACORDO COM ESTE DOCUMENTO SAO UNICAE
EXCLUSIVAMENTE TAL COMO NELE DESCRITOS. A RESPONSABILIDADE DA EPI, SEJA BASEADA EM
CONTRATO, ATO ILICITO. GARANTIA, RESPONSABILIDADE ESTRITA, OU EM OUTRA TEORIA, NAO EXCEDERA
O PREGO DA UNIDADE INDIVIDUAL CUJO DEFEITO OU DANO E A BASE DA RECLAMAGAO. EM CIRCUNSTANCIA
ALGUMA PODERA A ENVISION PERIPHERALS, INC. SER RESPONSABILIZADA POR QUALQUER PERDA DE
LUCROS, PERDA DE UTILIZAGAO OU DE INSTALAGOES OU DE EQUIPAMENTO, OU POR QUALQUER OUTRO
DANO INDIRETO, ACIDENTAL OU CONSEQUENTE. NOS ESTADOS UNIDOS DA AMERICA, ALGUNS ESTADOS
NAO PERMITEM A EXCLUSAO OU LIMITAGAO DE DANOS ACIDENTAIS OU CONSEQUENTES. SENDO ASSIM, AS
LIMITACOES REFERIDAS ACIMA PODERAO NAO SE APLICAR NO SEU CASO. ESTA GARANTIA DA, NO ENTANTO,
AO COMPRADOR DIREITOS LEGAIS ESPECIFICOS. O COMPRADOR PODERA TER OUTROS DIREITOS QUE
PODERAO VARIAR DE ESTADO PARA ESTADO.

Nos Estados Unidos da América, esta garantia limitada apenas é valida para Produtos adquiridos no territério continental
dos Estados Unidos, no Alasca e no Havai.
Fora dos Estados Unidos da América, esta garantia limitada apenas ¢ valida para produtos adquiridos no Canada.

A informacao neste documento esta sujeita a alteracdo sem aviso prévio
Para obter mais detalhes, visite:

EUA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty

REPUBLICA DOMINICANA: http:/do.aoc.com/support/warranty
EQUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUALI: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAI: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

SE O SEU PAIiS NAO ESTIVER NA LISTA: http://latin.aoc.com/warranty
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PROGRAMA EASE

{ EASE|
i PROGRAM

Apenas para monitores da AOC vendidos no territério continental dos Estados Unidos.

Todos os monitores da AOC estao cobertos pelo Programa EASE. Se o seu monitor avariar durante os primeiros trés
meses, a AOC ira disponibilizar um monitor de substituicio num prazo de 72 horas apds a sua aprovacio para 0 N0Sso
programa. Se o monitor for elegivel para o programa EASE, a AOC ira pagar todas as despesas de expedicao.

Passo 1: Contacte o nosso Departamento Técnico através do nimero de telefone 888.662.9888
Passo 2: Preencha e devolva os formularios de registo EASE através de correio ou fax.

Passo 3: Iremos emitir um Numero de Autoriza¢do de Devolugio apds a verificacdo no programa.
Passo 4: Sera enviado um monitor para a sua localizagéo.

Passo 5: Iremos emitir uma etiqueta de expedi¢do da UPS para recolher a unidade avariada.
Passo 6: Reveja as qualificacdes do programa EASE na tabela seguinte.

GARANTIA COBERTURA CUSTOS PARA

PERIODO SEM CUSTOS O CLIENTE

- Novo monitor AOC
- Etiqueta de envio expedida e

Nos primeiros trés meses apds a

compra: Coberto pelo programa - Nenhum*
P pelo prog despesas de expedigéo através de

EASE

UPS

- Todas as pegas e mao de obra, - Despesas de expedicdo UPS a
Entre 4 meses e 1 ano . . ~

incluindo Tubo CRT e Ecra LCD cargo da AOC

. . - Despesas de expedicao UPS a

Entre 1 e 3 anos: Coberto pela - Pegas e mao de obra (excluindo cargo da AOC
garantia limitada normal Tubo CRT e Ecra LCD) g

* Se desejar que seja expedido um novo monitor AOC para a sua localizagido, a AOC precisara de obter um nimero de
cartao de crédito, antes da chegada da unidade avariada ao centro de assisténcia da AOC. Se nao desejar fornecer um
cartao de crédito, a AOC apenas enviara o novo monitor, apos a chegada da unidade avariada ao centro de assisténcia
da AOC.

NoGC

EYES WA LUE
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DOCUMENTO TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustaimability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limuts on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection agamst sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT preducts.

TCO Development, the organization behind TCO Certified. has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a toocl to help them reach their sumstainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

(PARA MODELOS CERTIFICADOS PELA TCO)
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Regulagem(Portuguese brazil)
Aviso da FCC

Declaragao de Interferéncia de Frequéncia de Radio FCC-B ALERTA: (PARA MODELOS CERTICADOS FCC)

NOTA: Este equipamento foi testado e obedece aos limites para dispositivo digitais Classe B, conforme Parte 15 das
Regras FCC. Estes limites foram estipulados para oferecer protecéo razoavel contra interferéncia prejudicial numa
instalagao residencial. Este equipamento gera, utiliza e pode irradiar energia de freqiiéncia de radio e se nao for
instalado e utilizado de acordo com as suas instrugdes, pode causar interferéncias danosas em comunicagdes de
radio. Entretanto, ndo ha qualquer garantia de que a interferéncia ndo ocorrera numa instalagéo em particular. Se este
equipamento causar interferéncia prejudicial a recepgéo de radio ou televisdo, o que pode ser observado ao ligar e
desligar o equipamento, o usuario devera tentar corrigir a interferéncia através de uma ou mais das seguintes medidas:

Reorientar ou reposicionar a antena receptora.

Aumentar a distancia entre o equipamento e o receptor.

Conecte o equipamento em uma saida de um circuito diferente do qual o receptor esta conectado.
Consulte o revendedor ou um técnico experiente de radio/televisao para obter ajuda.

AVISO:

As mudancgas ou modificagdes nao expressamente aprovadas pela parte responsavel pela conformidade podem anular
a autorizagao do usuario de operar este equipamento.

Cabos da interface blindados e de alimentagdo CA se houver, devem ser usados para corresponder aos limites de
emissao.

O fabricante ndo se responsabiliza por qualquer interferéncia de radio ou TV causada por modificagdes nao autorizadas
neste equipamento.E a responsabilidade do usuario corrigir essas interferéncias. E a responsabilidade do usuario
corrigir essas interferéncias.

Este dispositivo esta conforme ao Artigo 15° das Regras da FCC. O seu funcionamento esta sujeito as duas condigdes
seguintes: (1) Este dispositivo ndo pode causar interferéncias prejudiciais e (2) Este dispositivo deve aceitar qualquer
tipo de interferéncia recebida, incluindo interferéncias que possam causar um funcionamento indesejado.
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Declaracao WEEE

Descarte de equipamentos por usuarios em residéncias na Unido Europeia.

Este simbolo no produto ou na embalagem indica que ele ndo pode ser descartado em seu lixo doméstico. Em vez
disso, é sua responsabilidade descartar o equipamento rejeitado entregando-o a um ponto de coleta para a reciclagem
de residuos de equipamentos elétricos e eletronicos. A coleta e a reciclagem em separado de seu refugo no momento
do descarte ajudardo a conservar os recursos naturais e assegurar que é reciclado de modo a proteger a saude humana
e o ambiente. Para obter mais informagdes sobre onde vocé pode deixar os residuos industriais para reciclagem, entre
em contato com o escritdrio do governo local, o servigo de descarte de lixo doméstico ou o local ou loja onde comprou o
produto.

Declaracao de Lixo Eletrénico para a india

Este simbolo no produto ou na embalagem indica que ele ndo pode ser descartado em seu lixo doméstico. Em vez
disso, é sua responsabilidade descartar o equipamento rejeitado entregando-o a um ponto de coleta para a reciclagem
de residuos de equipamentos elétricos e eletrénicos. A coleta e a reciclagem em separado de seu refugo no momento
do descarte ajudarao a conservar os recursos naturais e assegurar que é reciclado de modo a proteger a saude humana
e 0 ambiente. Para obter mais informagdes sobre E-waste, por favor visite http://www.aocindia.com/ewaste.php e saiba
onde vocé pode deixar seus residuos de equipamentos para reciclagem na india, por favor contate abaixo para detalhes
de contato.
Numero da linha de assisténcia: 080-6788-6788 / 080-3323-1313 (Segunda-feira a sabado, das 10:00 a 18:00.)
Centro de coleta de lixo eletrénico centralizado
Endereco: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail : serviceindia@aoc.com

Este produto esta em conformidade com todas as normas RoHS implementadas em todo o mundo, incluindo, mas n&o
limitadas a, UE, Coréia, Japao, Estados dos Estados Unidos (ex., Califérnia), Ucrania, Sérvia, Turquia, Vietna e india.

Nés continuamos a monitorar, influenciar e desenvolver 0s nossos processos para cumprir com propostas de
regulamentos RoHS recentes, incluindo, mas n&o limitados a, Brasil, Argentina, Canada.

Redugio do uso de substancias perigosas (india)

Este produto esta em conformidade com as “Regras de Lixo Eletrdnico (Gerenciamento) 2016”, CAPITULO V, regra 16,
sub regra (1). Considerando que os equipamentos eletrénicos e elétricos novos e seus componentes ou consumiveis
ou pegas ou pegas de reposigdo ndo contém chumbo, mercurio, cadmio, crémio hexavalente, bifenilos polibromados e
difenilicos polibromados, além de um valor de concentragdo maxima de 0,1% em peso em materiais homogéneos para
o chumbo, mercurio, cromo hexavalente, bifenilos polibromados e éteres de difenila polibromados e de 0,01% em peso
em materiais homogéneos para o cadmio, exceto das isengbes definida em Cronograma 2 da Regra.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® é uma marca registrada nos EUA. Como um parceiro da ENERGY STAR® , a AOC International
(Europe) BV e Envision Peripherals, Inc. determinam que este produto atende as diretrizes da ENERGY STAR® para
eficiéncia de energia. (PARA MODELOS CERTIFICADOS EPA)

Declaragao EPEAT

X

z@

X

SILVER

EPEAT é um sistema para ajudar os compradores dos setores publico e privado a avaliar, comparar e selecionar
computadores de mesa, notebooks e monitores com base em seus atributos ambientais. EPEAT também oferece um
conjunto claro e consistente de critérios de desempenho para o design de produtos, e fornece uma oportunidade para
os fabricantes para garantir o reconhecimento do mercado para os esforgos para reduzir o impacto ambiental de seus
produtos.

A AOC acredita na prote¢cdo do meio ambiente. Com uma preocupagéo fundamental para a conservagao dos recursos
naturais, bem como a protegéo do aterro, a AOC anuncia o langamento do programa de reciclagem da embalagem

do monitor AOC. Este programa é projetado para ajudar vocé a descartar de sua caixa de monitor e materiais de
enchimento corretamente. Se um centro de reciclagem local n&o estiver disponivel, a AOC vai reciclar o material de
embalagem para vocé, incluindo enchimento de espuma e caixa. A solugdo de monitor AOC s6 vai reciclar embalagens
de monitor AOC. Por favor, consulte o seguinte enderego electrénico:

Apenas para Norte e América do Sul, excluindo o Brasil:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Para a Alemanha:
http://aoc-europe.com/de/content/environment

Para o Brasil

http://www.aoc.com.br/pg/embalagem-verde

(PARA MODELOS CERTIFICADOS EPEAT)
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Servico(Portuguese brazil)

Declaracao de Garantia para a Europa

GARANTIA LIMITADA DE TRES ANOS*

Para Monitores LCD AOC vendidos na Europa, AAOC International (Europa) BV garante que este produto esta livre de
defeitos de material e mao de obra por um periodo de trés (3) anos apos a data original de compra pelo consumidor.
Durante este periodo, a AOC International (Europa) BV, a seu critério, repara o produto defeituoso com pegas novas ou
recondicionadas, ou o substitui por um produto novo ou recondicionado, exceto conforme indicado abaixo *. Na auséncia
do comprovante de compra, a garantia comeca 3 meses apdés a data de fabricagéo indicada no produto.

Se o produto parece estar com defeito, entre em contato com seu revendedor local ou consulte o servigo e suporte
emwww.aoc-europe.com para instru¢des de garantia. O custo do frete para a garantia é pré-pago pela AOC para a
entrega e retorno. Favor garanta em fornecer uma prova de compra datada juntamente com o produto e fornega ao
Centro de Servigo Certificado ou Autorizado AOC sob a seguinte condic¢ao:

+ Certifique-se de que o Monitor de LCD é embalado em uma caixa de papelédo apropriada (a AOC prefere a caixa
original de papeléao que protege seu monitor bem o suficiente durante o transporte).

» Coloque o numero RMA na etiqueta de endereco
* Coloque o numero RMA no cartao de envio

A AOC International (Europa) B.V. pagara o frete de retorno em um dos paises definidos nesta declaracdo de garantia.
A AOC International (Europa) B.V. ndo se responsabiliza por quaisquer custos associados com o transporte do produto
através de fronteiras internacionais. Isso inclui fronteiras internacionais na Unido Europeia. Se o monitor LCD nao esta
disponivel para a coleta quando o correio passar, vocé sera cobrado uma taxa coleta.

* Esta garantia limitada nao cobre perdas ou danos que ocorrem como resultado de:

e Danos durante o transporte devido a embalagem impr 0 pria

» Instalagdo ou manutengéo imprépria diferente de em conformidade com o manual do usuario AOC
+ Maluso

* Negligéncia

* Qualquer outra causa de aplicagdes comerciais ou industriais comuns

» Ajuste por fote ndo autorizada

* Reparo, modificagédo ou instalagdo de opgdes ou pecas por qualquer pessoa que nao seja um Centro de Servigo
Autorizado AOC

* Ambientes inadequados tais como umidade, dano por agua e poeiras
« Danos por violéncia, terremoto ou ataques terroristas
* Aquecimento ou ar condicionado excessivo ou inadequado ou falhas elétricas, surtos, ou outras irregularidades

Esta garantia limitada n&o cobre nenhum dos firmware do produto ou hardware que vocé ou qualquer terceiro tenha
modificado ou alterado, vocé tém a responsabilidade Unica por qualquer modificagéo ou alteracao.
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Todos os monitores LCD AOC séo produzidos de acordo com as normas de politica ISO 9241-307 Classe 1 pixel.

Se sua garantia tiver expirado, vocé ainda tera acesso a todas as opgdes de servigo disponiveis, porém vocé sera
responsavel pelo custo de servico, incluindo pegas, mao de obra, remessa (se algum) e tributos aplicaveis. O Centro
de Servigo Certificado ou Autorizado AOC fornecera a vocé uma estimativa dos custos de servigo antes de receber sua
autorizagéo para realizar o servigo..

TODAS AS GARANTIAS E IMPLICACOES PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZACAO E ADEQUACAO PARA UM DETERMINADO FIM) SAO LIMITADAS A UM PERIODO DE DE
TRES (3) ANOS PARA PECAS E SERVICOS A PARTIR DA DATA ORIGINAL DE COMPRA PELO CONSUMIDOR.
NENHUMA GARANTIA (EXPRESSA OU IMPLICITAI) SE APLICAAPOS ESTE PERIODO. AS OBRIGACOES DA
AOC INTERNATIONAL (EUROPE) B.V. E SEUS RECURSOS AQUI CITADOS SAO UNICA E EXCLUSIVAMENTE
COMO DECLARADOS AQUI. A RESPONSABILIDADE DA AOC INTERNATIONAL (EUROPE) B.V., COM BASE

NO CONTRATO, GARANTIA, RESPONSABILIDADE ESTRITA, OU OUTROS, NAO PODEM ULTRAPASSAR O
PRECO DA UNIDADE INDIVIDUAL CUJO DEFEITO E A BASE DA RECLAMACAO. EM HIPOTESE ALGUMA A

AOC INTERNATIONAL (EUROPE) B.V. SERA RESPONSAVEL POR QUALQUER PERDA DE LUCROS, PERDA DE
USO OU INSTALACOES OU EQUIPAMENTOS, OU OUTROS DANOS, INDIRETOS OU INCIDENTAIS. ALGUNS
ESTADOS NAO PERMITEM A EXCLUSAO OU LIMITACAO DE DANOS INCIDENTAIS OU CONSEQUENTES, ENTAO
ESTA LIMITACAO E EXCLUSAO PODE NAO SE APLICAR A VOCE. EMBORA ESTA GARANTIA LIMITADA LHE

DE DIREITOS ESPECIFICOS, VOCE PODE TER OUTROS DIREITOS, QUE PODEM VARIAR POR DE PAIS. ESTA
GARANTIA LIMITADA E VALIDA APENAS PARA PRODUTOS COMPRADOS NOS PAISES MEMBROS DA UNIAO
EUROPEIA.

As informagdes neste documento estéo sujeitas @ mudancga sem aviso. Para mais informagdes, favor visite: http://www.
aoc-europe.com
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Declaragdo de Garantia para o Oriente Médio e Africa (MEA)
E

A Antiga Uniao Soviética (CIS)

GARANTIA LIMITADA A UM a TRES ANOS*

Para os Monitores LCD AOC vendidos dentro do Oriente Médio e Africa (MEA) e na Antiga Unido Soviética (CIS), a
AOC International (Europa) B.V. garante este produto como livre de defeitos em material e fabricagdo por um periodo de
Um (1) a Trés (3) anos da data de fabricagdo dependendo do pais de venda. Durante este periodo, a AOC International
(Europa) BV, um Suporte de Garantia de Transporte (retorno ao Centro de Servigo) em um Centro de Servigo Certificado
ou Vendedor AOC a seu critério, repara o produto defeituoso com pegas novas ou recondicionadas, ou o substitui por
um produto novo ou recondicionado, exceto conforme indicado abaixo *. Conforme a Politica Padrao, a garantia sera
calculada a partir da data de fabricacéo identificada no nimero de série de ID do produto, porém a garantia total sera

de Quinze (15) meses a Trinta e Nove (39) meses a partir da MFD (data de fabricagdo) dependendo do pais de vendas.
A garantia sera considerada para casos excepcionais que estéo fora da garantia conforme o nimero de série de ID do
produto e para tais casos excepcionais; Fatura Original/Recibo de Prova de Compra é obrigatério.

Se o produto parece estar com defeito, entre em contato com seu revendedor local AOC ou consulte a se¢éo de servigo
e suporte no website da AOC para instrugdes de garantia em seu pais.

» Egito: http://accmonitorap.com/egypt_eng
+ CIS Asia Central: http://aocmonitorap.com/ciscentral
» Oriente Médio: http://aocmonitorap.com/middleeast

«  Africa do Sul: http://aocmonitorap.com/southafrica
* Arabia Saudita: http://aocmonitorap.com/saudiarabia

Favor garanta em fornecer uma prova de compra datada juntamente com o produto e fornega ao Centro de Servico
Certificado ou Vendedor AOC sob a seguinte condigao:

» Certifique-se de que o Monitor de LCD é embalado em uma caixa de papeléo apropriada (a AOC prefere a caixa
original de papeldo que protege seu monitor bem o suficiente durante o transporte).

» Coloque o numero RMA na etiqueta de enderecgo
» Coloque o numero RMA no cartédo de envio

* Esta garantia limitada ndo cobre perdas ou danos que ocorrem como resultado de:

» Danos durante o transporte devido a embalagem improépria

» Instalagdo ou manutengéo impropria diferente de em conformidade com o manual do usuario AOC
+ Maluso

* Negligéncia

* Qualquer outra causa de aplicagbes comerciais ou industriais comuns

» Ajuste por fote ndo autorizada

* Reparo, modificagédo ou instalagao de opg¢des ou pegas por qualquer pessoa que nao seja um Centro de Servigo
Autorizado AOC

* Ambientes inadequados tais como umidade, dano por agua e poeiras
» Danos por violéncia, terremoto ou ataques terroristas
» Aquecimento ou ar condicionado excessivo ou inadequado ou falhas elétricas, surtos, ou outras irregularidades
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Esta garantia limitada n&o cobre nenhum dos firmware do produto ou hardware que vocé ou qualquer terceiro tenha
modificado ou alterado, vocé tém a responsabilidade Unica por qualquer modificagédo ou alteragao.

Todos os monitores LCD AOC séo produzidos de acordo com as normas de politica ISO 9241-307 Classe 1 pixel.

Se sua garantia tiver expirado, vocé ainda tera acesso a todas as opgdes de servigo disponiveis, porém vocé sera
responsavel pelo custo de servigo, incluindo pegas, méo de obra, remessa (se algum) e tributos aplicaveis.O Centro de
Servigo Certificado ou Autorizado AOC fornecera a vocé uma estimativa dos custos de servigo antes de receber sua
autorizagéo para realizar o servigo.

TODAS AS GARANTIAS E IMPLICACOES PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZACAO E ADEQUAGCAO PARA UM DETERMINADO FIM) SAO LIMITADAS A UM PERIODO DE UM (1)
a TRES (3) ANOS PARA PECAS E SERVICOS A PARTIR DA DATA ORIGINAL DE COMPRA PELO CONSUMIDOR.
NENHUMA GARANTIA (EXPRESSA OU IMPLICITAI) SE APLICA APOS ESTE PERIODO. AS OBRIGACOES DA
AOC INTERNATIONAL (EUROPE) B.V. E SEUS RECURSOS AQUI CITADOS SAO UNICA E EXCLUSIVAMENTE
COMO DECLARADOS AQUI. A RESPONSABILIDADE DA AOC INTERNATIONAL (EUROPE) B.V., COM BASE

NO CONTRATO, GARANTIA, RESPONSABILIDADE ESTRITA, OU OUTROS, NAO PODEM ULTRAPASSAR O
PRECO DA UNIDADE INDIVIDUAL CUJO DEFEITO E A BASE DA RECLAMACAO. EM HIPOTESE ALGUMA A

AOC INTERNATIONAL (EUROPE) B.V. SERA RESPONSAVEL POR QUALQUER PERDA DE LUCROS, PERDA DE
USO OU INSTALACOES OU EQUIPAMENTOS, OU OUTROS DANOS, INDIRETOS OU INCIDENTAIS. ALGUNS
ESTADOS NAO PERMITEM A EXCLUSAO OU LIMITACAO DE DANOS INCIDENTAIS OU CONSEQUENTES, ENTAO
ESTA LIMITACAO E EXCLUSAO PODE NAO SE APLICAR A VOCE. EMBORA ESTA GARANTIA LIMITADA LHE

DE DIREITOS ESPECIFICOS, VOCE PODE TER OUTROS DIREITOS, QUE PODEM VARIAR POR DE PAIS. ESTA
GARANTIA LIMITADA E VALIDA APENAS PARA PRODUTOS COMPRADOS NOS PAISES MEMBROS DA UNIAO
EUROPEIA.

As informacdes neste documento estado sujeitas a mudanga sem aviso. Para mais informagdes, favor visite:
http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6°andar, Amsterda, Holanda
Tel: +31 (0)20 504 6962 - Fax: +31 (0)20 5046933

POLITICA DE PIXEL AOC
1ISO 9241-307 CLASSE 1

25, de julho de 2013

A AOC se emprenha para fornecer os produtos da mais alta qualidade. Utilizamos alguns dos processos de fabricagédo
mais avangados da industria e praticamos controle da qualidade estrito. Contudo, defeitos em pixel ou sub no painel
do monitor TFT em monitores de tela plana sdo algumas vezes inevitaveis. Nenhum fabricante pode garantir que todos
0s painéis serao livres de defeitos de pixel, porém a AOC garante que qualquer monitor com um numero inaceitavel de
defeitos sera reparado ou substituido sob garantia. Esta Politica de Pixel explica os diferentes tipos de defeitos de pixel
e define os niveis de defeito aceitaveis para cada tipo. Para se qualificar para reparo ou substituicdo sob garantia, o
numero de defeitos de pixel em um painel de TFT deve exceder estes limites aceitaveis.

Defini¢cao de Pixels e Sub Pixel

Um pixel, ou elemento de imagem, é composto de trés sub pixels nas cores primarias de vermelho, verde e azul.
Quando todos os sub pixels do pixel estao acesos, os trés sub pixel coloridos juntos aparecem como um Unico pixel
branco. Quando todos estéo escuros, os trés sub pixel coloridos juntos aparecem como um unico pixel preto.

s ™

subpixel subpixel subpixel
vy
pixel
L S

Defeitos de Ponto Brilhante: o monitor exite um padréo escuro, sub pixels ou pixels estdo sempre acesos ou “ligados”
Defeitos de Ponto Preto: o monitor exite um padréo claro , sub pixels ou pixels estdo sempre escuros ou “desligados”

Tipos de Defeitos de Pixel

1ISO 9241-307 Defeito Tipo 1 Tipo de defeito 2 | Tipo de defeito Tipo de defeito 4
Classe de Defeito de Pixel Brilhante Pixel preto 3 Sub pixel Sub pixel preto
Pixel brilhante
2 + 1
Classe 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Declaragao de Garantia para América do Norte e do Sul (exceto
Brasil)

DECLARACAO DE GARANTIA
Para Monitores Coloridos AOC
Incluindo os vendidos na América do Norte como Especificado

A Envision Peripherals, Inc. garante que este produto esta livre de defeitos de material e méo de obra por
um periodo de 3 (trés) anos para pecas € mao de obra e 1 (um) ano para CRT ou LCD apés a data original
de compra do consumidor. Durante este periodo, a EPI (EPI é a abreviagcado para Envision Peripherals,
Inc.), a seu critério, repara o produto defeituoso com pegas novas ou recondicionadas, ou o substitui por
um produto novo ou recondicionado, exceto conforme indicado abaixo *. As pecgas ou produtos que sao
substituidos se tornarado propriedade da EPI.

Nos EUA para obter servigos sob esta garantia limitada, telefone para a EPI para o nome do Centro de
Servigo Autorizado mais proximo de sua area. Entregue o produto com frete pré-pago, juntamente com o
comprovante da data da compra, para o Centro de Servigo Autorizado EPI. Se vocé nado puder entregar o
produto pessoalmente:

* Embala-lo em sua embalagem original (ou equivalente)

* Coloque o numero RMA na etiqueta de endereco

* Coloque o numero RMA no cartdo de envio

* Assegura-lo (ou assumir o risco de perda / danos durante o transporte)
* Pagar todas as despesas de envio

EPI ndo é responsavel por danos ao produto que nao foi devidamente embalado.

A EPI pagara o frete de retorno em um dos paises definidos nesta declaragdo de garantia. A EPI nao
se responsabiliza por quaisquer custos associados com o transporte do produto através de fronteiras
internacionais. Isto inclui as fronteiras internacionais dos paises dentro desse declara¢des de garantia.

Nos Estados Unidos e Canada contate seu Revendedor ou Servi¢co ao Cliente EPI, Departamento RMA no
telefone gratuito (888) 662-9888. OU vocé pode pedir um numero RMA online em www.aoc.com/na-warranty.

* Esta garantia limitada ndo cobre perdas ou danos que ocorrem como resultado de:

* Transporte ou instalagdo ou manutencao inadequados

* Mal uso

* Negligéncia

* Qualquer outra causa de aplicagdes comerciais ou industriais comuns

* Ajuste por fote ndo autorizada

* Reparo, modificagédo ou instalagdo de opgbes ou pecgas por qualquer pessoa que ndo seja um Centro de
Servigo Autorizado EPI

* Conduta ambiental inadequada

# Aquecimento ou ar condicionado excessivo ou inadequado ou falhas elétricas, surtos, ou outras

irregularidades

Esta garantia limitada de trés anos ndo cobre nenhum dos firmware do produto ou hardware que vocé ou
qualquer terceiro tenha modificado ou alterado, vocé tém a responsabilidade Unica por qualquer modificagao
ou alteracao.

TODAS AS GARANTIAS E IMPLICACOES PARA ESTE PRODUTO (INCLUINDO AS GARANTIAS DE
COMERCIALIZACAO E ADEQUACAO PARA UM DETERMINADO FIM) SAO LIMITADAS A UM PERIODO
DE TRES (3) ANOS PARA PECAS E SERVICOS E UM (1) ANO PARA TUBO CRT OU TELA LCD A
PARTIR DA DATA ORIGINAL DE COMPRA PELO CONSUMIDOR. NENHUMA GARANTIA (EXPRESSA
OU IMPLICITAI) SE APLICA APOS ESTE PERIODO. NOS ESTADOS UNIDOS DA AMERICA, ALGUNS
ESTADOS NAO PERMITEM LIMITACOES DE DURACAO DE GARANTIA IMPLICITA, ENTAO AS
LIMITACOES PODEM NAO SE APLICAR A VOCE.

AS OBRIGACOES DA EPI E SEUS RECURSOS AQUI CITADOS SAO UNICA E EXCLUSIVAMENTE COMO
DECLARADOS AQUI. RESPONSABILIDADE DA EPI, COM BASE EM CONTRATO, AGRAVO. GARANTIA,
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RESPONSABILIDADE ESTRITA, OU OUTRos, NAO PODEm ULTRAPASSAR O PRECO DA UNIDADE
INDIVIDUAL CUJO DEFEITO E A BASE DA RECLAMAGAO. EM HIPOTESE ALGUMA A ENVISION
PERIPHERALS, INC. SERA RESPONSAVEL POR QUALQUER PERDA DE LUCROS, PERDA DE USO
OU INSTALAGCOES OU EQUIPAMENTOS, OU OUTROS DANOS, INDIRETOS OU INCIDENTAIS. NOS
ESTADOS UNIDOS DA AMERICA, ALGUNS ESTADOS NAO PERMITEM A EXCLUSAO OU LIMITAGAO
DE DANOS OU CONSEQUENCIAIS. PORTANTO ESTA LIMITAGAO PODE NAO SE APLICAR A VOCE.
EMBORA ESTA GARANTIA LIMITADA LHE DE DIREITOS ESPECIFICOS. VOCE PODE TER OUTROS
DIREITOS QUE PODEM VARIAR DE ESTADO PARA ESTADO.

Nos Estados Unidos da América, esta garantia limitada é valida somente para produtos adquiridos em
Estados Unidos continental, Alaska, e Havai.

Fora dos Estados Unidos da América, esta garantia limitada é valida somente para produtos comprados no
Canada.

As informagdes neste documento estdo sujeitas & mudanga sem aviso.
Para mais detalhes, visite:

EUA: http://us.aoc.com/support/warranty
ARGENTINA: http://ar.aoc.com/support/warranty
BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty
COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
REPUBLICA DOMINICANA: http://do.aoc.com/support/warranty
EQUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NICARAGUA: http://ni.aoc.com/support/warranty
PANAMA: http://pa.aoc.com/support/warranty
PARAGUAI: http://py.aoc.com/support/warranty
PERU: http://pe.aoc.com/support/warranty
URUGUAL: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

SE PAIS NAO LISTADO: http://latin.aoc.com/warranty
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PROGRAMA EASE

{ EASE |
i PROGRAM

Apenas para monitores da marca AOC vendidos dentro dos Estados Unidos continental.

Todos os monitores da marca AOC séo agora abrangidas pela Programa EASE. Se o monitor ndo funcionar
corretamente em qualquer momento durante os trés primeiros meses, A AOC vai fornecer um monitor de substituicdo no
prazo de 72 horas ap6s a aprovagédo de nosso programa. Se o seu monitor se qualifica para o programa EASE, a AOC
vai pagar o transporte de mercadorias nos dois sentidos.

Etapa 1: Telefone para nosso departamento técnico em 888.662.9888

Etapa 2: Preencha e retorne formularios de registo EASE por e-mail ou fax.

Etapa 3: Emitiremos um ndmero de Autorizagéo de Devolugdo apds a verificagdo no programa.
Etapa 4: Um monitor vai ser previamente enviado para a sua localizagao.

Etapa 5: Vamos emitir uma Etiqueta de Chamada UPS para recolher a unidade com defeito.
Etapa 6: Por favor, analise o grafico a seguir para ver a sua qualificagdo no programa EASE.

GARANTIA COBERTURA EM CLIENTE
PERIODO SEM TAXA COBRANCA
Nos trés primeiros meses apoés a - Novo monitor AOC
p P - Chamada de etiqueta de expedicao e - Nenhum*

compra. Abrangido pelo EASE frete de voltar via UPS

- Todas as pegas e mao de obra incluindo | - Frete de Devolugao UPS a

Entre 4 meses - 1 ano

Painel de Tubo CRT e LCD AOC _ _
Entre 1 ano - 3 anos Abrangido pela - Todas as pecgas e mao de obra exceto Algrgte de Devolugao UPS a
garantia limitada padréao Painel de Tubo CRT e LCD)

* A AOC precisa obter um numero de cartdo de crédito se vocé deseja obter um novo monitor AOC avangado enviado
para a sua localizagéo, antes da unidade com defeito chegar ao centro de servico AOC. Se vocé nao desejar fornecer
um cartdo de crédito, a AOC enviara apenas o novo monitor, uma vez que a unidade com defeito chega ao centro de

servico AOC.

EYES WA LLUE
www.aocmonitor.com
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DOCUMENTO TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, secial and economic
responsibility. Every TCO Certified product medel is verified by an
accredited independent test laboratory.

This product has been verified to meet all the eriteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and laber law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be cerfified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmum, mereury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Mininum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in cellaberation with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more mformation. please visit
www.tcodevelopment.com

(PARA MODELOS CERTIFICADOS TCO)
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Reglementare(Romanian)

Notificare FCC

AVERTISMENT privind declaratia de interferente pentru frecvente radio FCC Clasa B: (PENTRU MODELELE
CERTIFICATE FCC)

NOTA: acest echipament a fost testat si s-a stabilit ca respecta limitele pentru dispozitive digitale din Clasa B, conform
Capitolului 15 din Reglementarile FCC. Aceste limite sunt stabilite pentru a asigura un nivel adecvat de protectie
impotriva interferentelor daunatoare dintr-o instalatie rezidentjala. Acest echipament genereaza, utilizeaza si poate emite
energie a undelor de radiofrecventa si, daca nu este instalat si utilizat in conformitate cu instructiunile, poate genera
interferente daunatoare pentru comunicatiile radio. Cu toate acestea, nu exista garantii privind absenta interferentelor
intr-o anumita instalatie. Daca acest echipament produce interferente daunatoare pentru receptionarea semnalelor

radio sau TV, ceea ce poate fi stabilit prin oprirea si pornirea echipamentului, utilizatorul trebuie sa incerce sa corecteze
interferentele prin cel putin una dintre urmatoarele masuri:

reorientarea antenei de receptie sau schimbarea pozitiei acesteia;

marirea distantei dintre echipament si receptor;

conectarea echipamentului la o priza din alt circuit fata de cel la care este conectat receptorul;
consultarea distribuitorului sau a unui tehnician pentru echipamente radio/TV cu experienta pentru ajutor.

NOTIFICARE:

Schimbarile sau modificarile care nu au fost aprobate expres de partea responsabild pentru conformitate pot anula
dreptul utilizatorului de a folosi echipamentul.

Cablurile izolate ale interfetei si cablul de alimentare cu c.a., daca este cazul, trebuie utilizate pentru a respecta limitele
privind emisiile.

Producatorul nu isi asuma raspunderea pentru interferentele radio sau TV cauzate de modificarea neautorizata a
echipamentului. Corectarea acestor interferente este responsabilitatea utilizatorului. Corectarea acestor interferente este
responsabilitatea utilizatorului.

Acest dispozitiv respecta Partea 15 a Regulilor FCC. Exploatarea trebuie sa indeplineasca urmatoarelor doua conditji:
(1) Acest dispozitiv nu poate cauza interferente nocive si (2) Acest dispozitiv trebuie sa accepte orice interferente primite,
inclusiv interferentele care pot provoca o functionare nedorita.
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Declaratie WEEE

Scoaterea din uz a echipamentelor uzate de catre utilizatorii din locuinte private pe teritoriul Uniunii Europene.

Acest simbol de pe produs sau de pe ambalaj indica faptul ca produsul nu trebuie scos din uz impreuna cu alte deseuri
menajere. Tn schimb, sunteti responsabil pentru scoaterea din uz a echipamentelor uzate prin predarea acestuia la

un punct de colectare indicat pentru reciclarea echipamentelor electrice si electronice uzate. Colectarea si reciclarea
separata a echipamentelor uzate in momentul scoaterii din uz va contribui la conservarea resurselor naturale si va oferi
garantia reciclarii intr-un mod care protejeaza sanatatea populatiei si mediul inconjurator. Pentru mai multe informatii
despre locurile in care puteti preda echipamentele uzate in vederea reciclarii, contactati agentia locala, serviciul de
scoatere din uz a deseurilor menajere sau magazinul de unde ati cumparat produsul.

Declaratie E-Waste pentru India

Acest simbol de pe produs sau de pe ambalaj indica faptul ca produsul nu trebuie scos din uz impreuna cu alte deseuri
menajere. In schimb, sunteti responsabil pentru scoaterea din uz a echipamentelor uzate prin predarea acestuia la
un punct de colectare indicat pentru reciclarea echipamentelor electrice si electronice uzate. Colectarea si reciclarea
separata a echipamentelor uzate in momentul scoaterii din uz va contribui la conservarea resurselor naturale si va oferi
garantia reciclarii intr-un mod care protejeaza sanatatea populatiei si mediul inconjurator. Pentru mai multe informatii
despre E —waste, vizitaii site-ul http://www.aocindia.com/ewaste.php si pentru a afla unde puteti duce echipamentele
scoase din uz in vederea reciclarii in India, interesati-va utilizadnd datele de contact de mai jos.
Numar linie de asistenta: 080-6788-6788 / 080-3323-1313 (De luni pana sambata, de la 10:00 la 18:00.)
Centrul de colectare E-waste centralizata
Adresa: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Acest produs respecta toate reglementarile de tip RoHS implementate pe plan mondial, inclusiv, dar fara a se limita la
UE, Coreea, Japonia, state din SUA (de ex., California), Ucraina, Serbia, Turcia, Vietnam si India.

Continuam sa monitorizam, sa influentam si sa dezvoltam propriile procese in vederea conformitatii cu reglementarile de
tip RoHS propuse pe viitor, inclusiv, dar fara a se limita la Brazilia, Argentina, Canada.

Reducerea utilizarii substantelor periculoase (India)

Acest produs respecta ,Regulile (de gestionare) pentru E-Waste, 2016” CAPITOLUL V, regula 16, subregula (1). Acestea
specifica faptul ca Echipamentele electrice si electronice noi si componentele, consumabilele si piesele de schimb

ale acestora nu contin plumb, mercur, cadmiu, crom hexavalent, difenili polibrominati si difenileteri polibrominati cu o
concentratie mai mare decat maximul de 0,1% in masa din materiale omogene pentru plumb, mercur, crom hexavalent,
difenili polibrominati si difenileteri polibrominati si de 0,01% in masa din materiale omogene pentru cadmiu, cu exceptia
dispenselor stabilite in Programul 2 al Regulii.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® este o marcé inregistrata in S.U.A. In calitate de parteneri ENERGY STAR®, AOC International
(Europe) BV si Envision Peripherals, Inc. au stabilit ca acest produs respecta indicatile ENERGY STAR® privind eficienta
energetica. (PENTRU MODELELE CERTIFICATE EPA)

Declaratie EPEAT

X

0@

o

SILVER

EPEAT este un sistem care ajuta cumparatorii din sectoarele public si privat sa evalueze, compare si selecteze
computere de birou, notebook-uri si monitoare pe baza atributelor de mediu ale acestora. De asemenea, EPEAT ofera
cumparatorilor un set complet de criterii de performanta privind modul de proiectare a produselor si ofera producatorilor
oportunitatea de a-si asigura recunoasterea pe piata in urma eforturilor pentru a reduce impactul asupra mediului al
produselor lor.

AOC crede in protejarea mediului. Avand ca prioritate cheie conservarea resurselor naturale, precum si protejarea
gropilor de gunoi ecologice, AOC anunta lansarea programului de reciclare a ambalajelor ce insotesc monitoarele AOC.
Acest program este destinat sa va ajute in reciclarea materialelor din carton si a materialelor de umplere care se afla in
ambalajele monitoarelor. Daca nu puteti gasi un centru de reciclare local, AOC va recicla materialul de ambalare pentru
dvs., inclusiv cele din spuma si carbon. Solutia AOC are in vedere numai reciclarea ambalajelor monitoarelor AOC.
Consultati urmatoarea adresa:

Numai pentru America de Nord si de Sud, cu exceptia Braziliei:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Pentru Germania:

http://aoc-europe.com/de/content/environment

Pentru Brazilia:

http://www.aoc.com.br/pg/embalagem-verde

(PENTRU MODELELE CERTIFICATE EPEAT)
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Service(Romanian)

Declaratie de garantie pentru Europa

GARANTIE LIMITATA TIMP DE TREI ANI*

Pentru monitoarele LCD oferite de AOC si comercializate in Europa, AOC International (Europe) B.V. garanteaza

ca aceste produse nu vor prezenta defecte materiale sau de manopera pentru o perioada de trei (3) ani de la data
achizitiondrii initiale de catre client. Tn aceasta perioada, AOC International (Europe) B.V., la libera sa alegere, va

repara produsul defect utilizand componente noi sau reconditionate ori va inlocui produsul defect cu un produs nou sau
reconditionat, fara a aplica vreo taxd, cu exceptia *specificatiilor de mai jos. In absenta dovezii de cumpérare, garantia va
incepe la trei luni de la data fabricatiei, indicata pe produs.

Daca produsul pare sa fie defect, contactati reprezentantul local sau consultati sectiunea de service si asistenta de pe
site-ul www.aoc-europe.com pentru informatji privind garantia in tara dvs. Costul de transport pentru trimiterea produsului
n perioada de garantie este pre-platit de catre AOC, atat pentru livrare, cat si pentru retur. Trimiteti produsul impreuna cu
dovada de cumparare datata la un centru de service certificat sau autorizat AOC, in urmatoarele conditii:

+ - asigurati-va ca monitorul LCD este ambalat intr-o cutie de carton corespunzatoare (AOC recomanda folosirea
cutiei de carton initiale, care ofera o protectie suficienta a monitorului pe durata transportului);

* notati numarul RMA pe eticheta pentru adres3;
* notati numarul RMA pe cutia de transport;

AOC International (Europe) B.V. va plati taxele de expediere pentru returnare intr-una dintre tarile specificate in

acest certificat de garantie; AOC International (Europe) B.V. nu isi asuma raspunderea pentru costurile asociate cu
transportarea produsului in interiorul granitelor internationale; Aceasta include granita internationald din cadrul Uniunii
Europene. daca monitorul LCD nu poate fi ridicat la sosirea curierului, vi se va percepe o taxa de ridicare.

* Prezenta garantie limitata nu acopera pierderile sau daunele aparute ca urmare a:

» Daune pe durata transportului, ca urmare a ambalarii necorespunzatoare

» Instalare sau intretinere necorespunzatoare, in neconcordanta cu manualul de utilizare AOC
« utilizarii incorecte

* neglijentei

» oricarei alte cauze in afara de utilizarea in scop comercial sau industrial

* reglarii de catre o sursa neautorizata

* Repararea, modificarea sau instalarea de optiuni sau componente de o alta persoana in afara de personalul
Centrului de service autorizat AOC

* Medii necorespunzatoare, cum sunt cele in care exista o cantitate excesiva de apa, umiditate si praf
* Produs deteriorat prin violenta, cutremure sau atacuri teroriste

* expunerii excesive sau neadecvate la caldura sau la aer conditionat ori penelor de curent electric, caderilor de
tensiune sau altor nereguli

Prezenta garantie limitata nu acopera firmware-ul produsului sau echipamente hardware pe care dvs. ori alta terta parte
le-ati modificat sau schimbat; dvs. sunteti responsabil si raspunzator pentru astfel de modificari sau schimbari.

Toate monitoarele LCD de la AOC sunt produse in conformitate cu standardele din clasa 1 a ISO 9241-307, privind
politica referitoare la pixeli.

Daca perioada de garantie a expirat, veti avea in continuare acces la toate optiunile de service disponibile, insa va trebui
sa suportati costul reparatiilor, inclusiv cel legat de piese, manopera, expediere (daca este cazul) si taxele aferente.
Centrul de service autorizat sau certificat AOC va va furniza o estimare a costurilor de reparare inainte de a primi
autorizarea din partea dvs. pentru efectuarea reparatiilor.
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TOATE GARANTIILE EXPRESE SI IMPLICITE PENTRU ACEST PRODUS (INCLUSIV GARANTIILE DE
VANDABILITATE SAU POTRIVIRE PENTRU UN ANUMIT SCOP) SUNT LIMITATE LA O PERIOADA DE TREI

(3) ANI PENTRU COMPONENTE Sl MANOPERA DE LA DATAACHIZITIONARII INITIALE DE CATRE CLIENT.

NICIO GARANTIE (EXPRESA SAU IMPLICITA) NU SE APLICA DUPA ACEASTA PERIOADA. OBLIGATIILE AOC
INTERNATIONAL (EUROPE) B.V. S| DESPAGUBIRILE DE CARE VETI BENEFICIA IN BAZAACESTUI DOCUMENT
SUNT EXCLUSIV CELE DESCRISE IN ACESTA. RASPUNDEREA AOC INTERNATIONAL (EUROPE) B.V.
INDIFERENT DACA SE BAZEAZA PE CONTRACT, PREJUDICII, GARANTIE, RASPUNDERE STRICTA SAU PE
ALTE TEORII, NU VA DEPASI PRETUL UNITATII INDIVIDUALE PE AL CAREI DEFECT SAU PE A CAREI DAUNA SE
BAZEAZA PLANGEREA. AOC INTERNATIONAL (EUROPE) B.V. NU TSI VAASUMA IN NICIUN CAZ RASPUNDEREA
PENTRU PIERDEREA PROFITURILOR, INCAPACITATEA DE UTILIZARE, PIERDEREA FACILITATILOR SAU A
ECHIPAMENTULUI ORI PENTRU ALTE DAUNE INDIRECTE, ACCIDENTALE SAU SECUNDARE. IN UNELE TARI NU
SE ACCEPTA EXCLUDEREA SAU LIMITAREA DAUNELOR ACCIDENTALE SAU SECUNDARE, DECI ESTE POSIBIL
CA LIMITAREA DE MAI SUS SA NU SE APLICE IN CAZUL DVS. DESI PREZENTA GARANTIE LIMITATA VA OFERA
ANUMITE DREPTURI LEGALE, ESTE POSIBIL SA AVETI ALTE DREPTURI, CARE POT VARIA DE LA O TARA LA
ALTA. PREZENTA GARANTIE LIMITATA ESTE VALABILA NUMAI PENTRU PRODUSE ACHIZITIONATE DIN STATELE
MEMBRE ALE UNIUNII EUROPENE.

Informatiile din acest document pot fi schimbate fara notificare. Pentru mai multe informatii, vizitati:
http://www.aoc-europe.com

224


http://www.aoc-europe.com

Declaratie de garantie pentru Orientul Mijlociu si Africa (OMA)
si pentru

Comunitatea Statelor Independente (CSl)

GARANTIE LIMITATA TIMP DE 1-3 ANI*

Pentru monitoarele LCD oferite de AOC si comercializate in Orientul Mijlociu si Africa (OMA) si in Comunitatea Statelor
Independente, AOC International (Europe) B.V. garanteaza ca aceste produse nu vor prezenta defecte materiale sau de
manopera pentru o perioada de unul (1) pana la trei (3) ani de la data fabricatiei, in functie de tara in care s-a realizat
vanzarea. In aceasta perioads, AOC International (Europe) B.V., oferd suport in garantie prin returnarea produsului la
unul din centrele de service autorizate AOC (serviciu Carry-In) si, la libera sa alegere, va repara produsul defect utilizand
componente noi sau reconditionate ori va inlocui produsul defect cu un produs nou sau reconditionat, fara a aplica vreo
taxa, cu exceptia *specificatiilor de mai jos. Conform politicii standard, garantia va fi calculata de la data fabricatiei, care
poate fi gasita pe numarul de serie pentru identificarea produsului, insa garantia totala va fi de cincisprezece (15) pana la
treizeci si noua (39) de luni de la data fabricatiei. Se va lua in considerare oferirea unei garantji in cazuri exceptionale in
care produsul este iesit din garantie. Aceste exceptii se fac in baza numarului de serie care identifica produsul, iar factura
originala/chitanta pentru dovedirea achizitionarii este obligatorie.

Daca produsul pare sa fie defect, contactati reprezentantul local AOC sau consultati sectiunea de service si asistenta de
pe site-ul AOC pentru informatji privind garantia in tara dvs.

« Egipt: http://aocmonitorap.com/egypt_eng
» CSl Asia Centrala: http://aocmonitorap.com/ciscentral
*  Orientul Mijlociu: http://aocmonitorap.com/middleeast

» Africa de Sud: http://aocmonitorap.com/southafrica
* Arabia Saudita: http://aocmonitorap.com/saudiarabia

Trimiteti produsul Tmpreuna cu dovada de cumparare datata la Centrul de service autorizat AOC, in urmatoarele conditji:

* - asigurati-va ca monitorul LCD este ambalat intr-o cutie de carton corespunzatoare (AOC recomanda folosirea
cutiei de carton initiale, care ofera o protectie suficienta a monitorului pe durata transportului);

* notati numarul RMA pe eticheta pentru adress;
* notati numarul RMA pe cutia de transport;

* Prezenta garantie limitatad nu acopera pierderile sau daunele aparute ca urmare a:

e Daune pe durata transportului, ca urmare a ambalarii necorespunzétoare

» Instalare sau intretinere necorespunzatoare, in neconcordanta cu manualul de utilizare AOC
» utilizarii incorecte

* neglijentei

« oricarei alte cauze in afara de utilizarea in scop comercial sau industrial

* reglarii de catre o sursa neautorizata

» Repararea, modificarea sau instalarea de optiuni sau componente de o alta persoana in afara de personalul
Centrului de service autorizat AOC

* Medii necorespunzatoare, cum sunt cele in care exista o cantitate excesiva de apa, umiditate si praf
» produs deteriorat prin violenta, cutremure sau atacuri teroriste.

* expunerii excesive sau neadecvate la caldura sau la aer conditionat ori penelor de curent electric, caderilor de
tensiune sau altor nereguli
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Prezenta garantie limitata nu acopera firmware-ul produsului sau echipamente hardware pe care dvs. ori alta teria parte
le-ati modificat sau schimbat; dvs. sunteti responsabil si raspunzator pentru astfel de modificari sau schimbari.

Toate monitoarele LCD de la AOC sunt produse in conformitate cu standardele din clasa 1 a ISO 9241-307, privind
politica referitoare la pixeli.

Daca perioada de garantie a expirat, veti avea in continuare acces la toate optiunile de service disponibile, insa va trebui
sa suportati costul reparatiilor, inclusiv cel legat de piese, manopera, expediere (daca este cazul) si taxele aferente.
Centrul de service sau reprezentantul autorizat si certificat AOC va va furniza o estimare a costurilor de reparare inainte
de a primi autorizarea din partea dvs. pentru efectuarea reparatiilor.

TOATE GARANTIILE EXPRESE $I IMPLICITE PENTRU ACEST PRODUS (INCLUSIV GARANTIILE DE
VANDABILITATE SAU POTRIVIRE PENTRU UN ANUMIT SCOP) SUNT LIMITATE LA O PERIOADA DE UNUL (1)
PANA LA TREI (3) ANI PENTRU COMPONENTE S| MANOPERA DE LA DATA ACHIZITIONARII INITIALE DE CATRE
CLIENT. NICIO GARANTIE (EXPRESA SAU IMPLICITA) NU SE APLICA DUPA ACEASTA PERIOADA. OBLIGATIILE
AOC INTERNATIONAL (EUROPE) B.V. S| DESPAGUBIRILE DE CARE VETI BENEFICIA IN BAZA ACESTUI
DOCUMENT SUNT EXCLUSIV CELE DESCRISE IN ACESTA. RASPUNDEREA AOC INTERNATIONAL (EUROPE)
B.V. INDIFERENT DACA SE BAZEAZA PE CONTRACT, PREJUDICII, GARANTIE, RASPUNDERE STRICTA SAU PE
ALTE TEORII, NU VA DEPASI PRETUL UNITATII INDIVIDUALE PE AL CAREI DEFECT SAU PE A CAREI DAUNA SE
BAZEAZA PLANGEREA. AOC INTERNATIONAL (EUROPE) B.V. NU 1Sl VAASUMA IN NICIUN CAZ RASPUNDEREA
PENTRU PIERDEREA PROFITURILOR, INCAPACITATEA DE UTILIZARE, PIERDEREA FACILITATILOR SAU A
ECHIPAMENTULUI ORI PENTRU ALTE DAUNE INDIRECTE, ACCIDENTALE SAU SECUNDARE. IN UNELE TARI NU
SE ACCEPTA EXCLUDEREA SAU LIMITAREA DAUNELOR ACCIDENTALE SAU SECUNDARE, DECI ESTE POSIBIL
CA LIMITAREA DE MAI SUS SA NU SE APLICE IN CAZUL DVS. DESI PREZENTA GARANTIE LIMITATA VA OFERA
ANUMITE DREPTURI LEGALE, ESTE POSIBIL SA AVETI ALTE DREPTURI, CARE POT VARIA DE LA O TARA LA
ALTA. PREZENTA GARANTIE LIMITATA ESTE VALABILA NUMAI PENTRU PRODUSE ACHIZITIONATE DIN STATELE
MEMBRE ALE UNIUNII EUROPENE.

Informatiile din acest document pot fi schimbate fara notificare. Pentru mai multe informatii, vizitafj:
http://www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Olanda
Tel: +31 (0)20 504 6962 - Fax: +31 (0)20 5046933

POLITICA AOC PRIVIND PIXELII
1ISO 9241-307 CLASA 1

25 iulie 2013

AOC depune toate eforturile pentru a va oferi produse de cea mai inalta calitate. Folosim unele dintre cele mai avansate
procese de fabricatie din domeniu si aplicam un control stringent al calitaii. Cu toate acestea, uneori sunt de neevitat
defectele la nivelul pixelilor sau pixelilor secundar ai panourilor TFT utilizate la monitoarele cu ecran plat. Niciun
producator nu poate garanta ca toate panourile vor fi lipsite de defecte la nivelul pixelilor, insa AOC garanteaza ca orice
monitor cu un numar de defecte inacceptabil va fi reparat sau inlocuit in baza garantiei. Aceasta politica referitoare la
pixeli explica diferitele tipuri de defecte ale pixelilor si defineste nivelurile acceptabile pentru fiecare tip. Pentru a va
califica in vederea repararii sau inlocuirii in baza garantiei, numarul de defecte la nivelul pixelilor ale panoului de monitor
TFT trebuie sa depaseasca nivelurile acceptabile.

Definitia pixelilor si pixelilor secundari

Un pixel, sau element de imagine, este compus din trei pixeli secundari care au culorile primare, rosu, verde si albastru.
Cand toti pixelii secundari ai unui pixel sunt aprinsi, acestia apar impreuna sub forma unui singur pixel alb. Cand toti
pixelii secundari ai unui pixel sunt stinsi, acestia apar impreuna sub forma unui singur pixel negru.

s ™

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

Tipuri de defecte la nivelul pixelilor

Defecte de tip ,punct luminos”: monitorul afiseaza un model intunecat, pixelii secundari sunt intotdeauna aprinsi sau ,on”
(activi)

Defecte de tip ,punct intunecat”: monitorul afiseaza un model luminos, pixelii secundari sunt intotdeauna stinsi sau ,off”
(inactivi)

1ISO 9241-307 Tip 1 defect Defect tip 2 Pixel Defect tip 3 Defect tip 4
Clasa defect pixel Pixel luminos negru Pixel secundar Pixel secundar negru
luminos
2 + 1
Clasa 1 1 1 1 +
0 + 5

AOC International (Europe) B.V.
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Declaratie de garantie pentru America de Nord si de Sud (cu
exceptia Braziliei)

DECLARATIE DE GARANTIE
Pentru monitoarele color oferite de AOC
Inclusiv pentru cele comercializate in America de Nord, conform specificatjilor

Envision Peripherals, Inc. garanteaza ca acest produs nu va prezenta defecte materiale sau de manopera pentru o
perioad4 de trei (3) ani de la data achizitionérii initiale de cétre client. In plus existd o garantie de un (1) an de la data
achizitiondrii initiale de cétre client pentru tubul CRT si panoul LCD. Tn aceasta perioadd, EPI (EPI este abrevierea pentru
Envision Peripherals, Inc.), la libera sa alegere, va repara produsul defect utilizand componente noi sau reconditionate
ori va inlocui produsul defect cu un produs nou sau reconditionat, fara a aplica vreo taxa, cu exceptia *specificatjilor de
mai jos. Componentele sau produsele care sunt inlocuite intra in proprietatea EPI.

Tn SUA, pentru a beneficia de service in baza acestei garantii limitate apelati EPI pentru a obtine numele Centrului de
service autorizat cel mai aproape de zona dvs. Trimiteti produsul platit anticipat impreuna cu dovada de cumparare la
Centrul de service autorizat EPI. Daca nu puteti livra produsul in persoana:

# impachetati-l in cutia utilizata pentru transportul initial (sau o cutie echivalenta);

# notafi numarul RMA pe eticheta pentru adresa;

# notati numarul RMA pe cutia de transport;

# asiguratii coletul (sau asumati-va riscul pierderii/deteriorarii in timpul transportului);
# platiti toate taxele de transport.

EPI nu este responsabila pentru deteriorarile produselor primite care nu au fost corect ambalate.

EPI va plati taxele de expediere pentru returnare intr-una dintre tarile specificate pe acest certificat de garantie. EPI nu
fsi asuma raspunderea pentru costurile asociate cu transportarea produsului in interiorul granitelor internationale. Sunt
incluse granitele internationale ale tarilor acoperite de aceste declaratii de garantie.

In Statele Unite si Canada, contactati-va reprezentantul sau serviciul EPI de relatii cu clientii, departamentul RMA, la
numarul de telefon cu apelare gratuita (888) 662-9888. n plus, puteti solicita numarul RMA online, accesand www.aoc.
com/na-warranty.

* Prezenta garantie limitata nu acopera pierderile sau daunele aparute ca urmare a:

# transportului, instalarii sau intretinerii incorecte

# utilizarii incorecte

* neglijentei

# oricarei alte cauze in afara de utilizarea in scop comercial sau industrial

# reglarii de catre o sursa neautorizata

# Repararea, modificarea sau instalarea de optiuni sau componente de o alta persoana in afara de personalul Centrului
de service autorizat EPI

# mediului de utilizare neadecvat

# Expunerea excesiva sau neadecvata la caldura sau la aer conditionat ori producerea unor pene de curent electric,
caderi de tensiune sau altor nereguli

Prezenta garantie limitata la o perioada de trei ani nu acopera firmware-ul produsului sau echipamente hardware pe care

dvs. ori alta terta parte le-ati modificat sau schimbat; dvs. sunteti responsabil si raspunzator pentru astfel de modificari
sau schimbari.
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TOATE GARANTIILE EXPRESE SI IMPLICITE PENTRU ACEST PRODUS (INCLUSIV GARANTIILE DE
VANDABILITATE SAU POTRIVIRE PENTRU UN ANUMIT SCOP) SUNT LIMITATE LA O PERIOADA DE TREI (3) ANI
DE LA DATA ACHIZITIONARII INITIALE DE CATRE CLIENT PENTRU COMPONENTE S| MANOPERA SI DE UN (1)
AN DE LA DATAACHIZITIONARII INITIALE DE CATRE CLIENT PENTRU TUBUL CRT SAU PANOUL LCD. NICIO
GARANTIE (EXPRESA SAU IMPLICITA) NU SE APLICA DUPA ACEASTA PERIOADA. IN STATELE UNITE ALE
AMERICII, UNELE STATE NU PERMIT LIMITAREA DURATEI PENTRU GARANTIILE IMPLICITE, ASTFEL CA ESTE
POSIBIL CA LIMITARILE DE MAI SUS SA NU SE APLICE IN CAZUL DVS.

OBLIGATIILE EPI S| DESPAGUBIRILE DE CARE VETI BENEFICIA IN BAZA ACESTUI DOCUMENT SUNT EXCLUSIV
CELE DESCRISE IN ACESTA. OBLIGATIA EPI, FIE CA SE BAZEAZA PE CONTRACT, PREJUDICII, GARANTIE,
RASPUNDERE STRICTA SAU PE ALTE TEORII, NU VA DEPASI PRETUL UNITATII INDIVIDUALE PE AL CAREI
DEFECT SAU PE A CARE|I DAUNA SE BAZEAZA PLANGEREA. ENVISION PERIPHERALS, INC. NU iSI VA

ASUMA TN NICIUN CAZ RASPUNDEREA PENTRU PIERDEREA PROFITURILOR, INCAPACITATEA DE UTILIZARE,
PIERDEREA FACILITATILOR SAU A ECHIPAMENTULUI ORI PENTRU ALTE DAUNE INDIRECTE, ACCIDENTALE
SAU SECUNDARE. IN STATELE UNITE ALE AMERICII, UNELE STATE NU PERMIT EXCLUDEREA SAU LIMITAREA
DAUNELOR ACCIDENTALE SAU SECUNDARE. PRIN URMARE, ESTE POSIBIL CA LIMITAREA DE MAI SUS SA

NU SE APLICE IN CAZUL DVS. CU TOATE CA ACEASTA GARANTIE LIMITATA VA OFERA ANUMITE DREPTURI
LEGALE, ESTE POSIBIL SA BENEFICIATI SI DE ALTE DREPTURI, CARE POT VARIA DE LA UN STAT LAALTUL.

Tn Statele Unite ale Americii, aceastd garantie limitatd este valabila numai pentru produsele achizitionate in zona
continentala a SUA, in Alaska si in Hawaii.
Tn afara SUA, aceasta garantie limitata este valabild numai pentru produsele achizitionate in Canada.

Informatiile din acest document pot fi schimbate fara notificare.
Pentru mai multe detalii, vizitati:

SUA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLUMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty

REPUBLICA DOMINICANA: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

DACA TARA NU APARE N LISTA: http://latin.aoc.com/warranty
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PROGRAMUL EASE

{ EASE|
i PROGRAM

Numai pentru monitoarele AOC comercializate in partea continentala a Statelor Unite.

Toate monitoarele AOC beneficiaza in prezent de acoperire in baza programului EASE. Daca monitorul dvs. se
defecteaza in orice moment pe durata primelor trei luni, AOC va va oferi un monitor de inlocuire in termen de 72 de

ore de la aprobarea dvs. in cadrul programului. Daca monitorul dvs. se califica pentru programul EASE, AOC va plati
transportul dus-intors.

Pasul 1: Telefonati departamentului nostru tehnic la numarul 888.662.9888

Pasul 2: Completati si transmiteti prin e-mail sau fax formularele de inregistrare in programul EASE.
Pasul 3: Va vom emite un numar de autorizare a returului dupa autorizarea dvs. in cadrul programului.
Pasul 4: Un monitor va fi livrat in avans catre locatia dvs.

Pasul 5: Vom emite o eticheta cu numarul UPS in vederea ridicarii unitatii defecte.

Pasul 6: Consultati urmatorul grafic pentru a vedea conditiile de calificare pentru programul EASE.

PERIOADA ACOPERIRE COSTURI

DE GARANTIE GRATUITA PENTRU CLIENT

- Monitor AOC nou

- Este emisa o eticheta de apel si sunt
acoperite costurile de transport pentru
retur, prin UPS

- Toate componentele si manopera,

Tntre patru luni si un an inclusiv pentru tubul CRT si panoul . T[ansportul retur, prin UPS,
LCD catre AOC

Tn primele trei luni de la
achizitionare: Acoperire prin
programul EASE

- Niciuna*

- Transportul retur, prin UPS,

Intre unul si trei ani: Acoperire prin | - Componentele si manopera (cu catre AOC

garantia limitata standard exceptia tubului CRT si panoului LCD)

*Va trebui sa comunicati catre AOC numarul cardului de credit daca doriti sa vi se livreze Th avans un monitor AOC la
locatia dvs., Thainte ca unitatea defecta sa ajunga la centrul de service AOC. Daca nu doriti sa furnizafi un numar de card
de credit, AOC va va livra noul monitor numai ce unitatea defecta ajunge in posesia centrului de service AOC.

NoGC

EYES WA LLUE
www.aocmonitor.com
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DOCUMENT TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, use and
recycling of IT products reflect envirenmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufachring country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www . tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in cellaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headgquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

(PENTRU MODELELE CERTIFICATE TCO)
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NMonoxeHusi(Russian)

Oeknapauuna PegepanbHON KOMUCCUM NO CpeacTBaM CBSA3U
(FCC)

3asaBneHne o coorBeTcTBUU TpeboBaHMAM FCC oTHOCUTENBLHO paauo4v4acTOTHbIX
nomMmex AnAa yctpoucTtB knacca B. MPEOAYNPEXOEHWUE: (ONA MOJOENEN C
CEPTU®UKATOM FCC)

NMPUMEYAHUE. HacTosiuee o6opyaoBaHme NpoLuio NUCMbITaHWs!, MOKa3aBLUME ero COOTBETCTBME OrPaHUYEHUAM ONs
LUMdPOBLIX YCTPONCTB Kracca B B cooTBeTcTBMM € YacTbio 15 MNpasun ®egepanbHoi KOMUCCUM MO CPeacTBaM CBA3W. ITn
OrpaHuYeHust BBEEHbI A1 TOro, YToObl 06ecneyunTb Haanexally 3allnuTy OT BpeAHbIX MOMEX B XKUITbIX MOMELLEHUSIX.
[aHHoe o6opynoBaHue reHepupyeT, UCNOMb3YET U MOXET N3nyyaTb Ppaano4acTOTHY SHEPTUO, MOSTOMY B Cly4ae ero
YCTaHOBKU W 3KCMNyaTauun ¢ HapyLeHNEM MHCTPYKLMIA BO3MOXHO MOSIBNEHME BPeaHbIX NoMex Anst pagmocsasv. OgHako
1 B Cry4ae yCTaHOBKM C COONoAeHNeM UHCTPYKLMIA OTCYTCTBME MOMEX B KaXKA0M KOHKPETHOM Cllyvae He rapaHTMpyeTcs.
Ecnu gaHHoe o6opynoBaHve AeNCTBUTENBHO CO34aeT BpeaHble NOMEXU Ansi paAmo- U TENEBU3NOHHOIO Npruema, YTo
MOXHO ONPEeAeNnuTb NyTEM BbIKITOYEHUSA U BKIOYEHUA 000pyaoBaHMS, NOMNb30BaTENO NpeanaraeTcs ycTpaHuTb NOMexXu
OOHVM U3 cregyrLwmx cnocobos:

N3meHUTe HanpaBreHne NpueMHON aHTEHHbI UM NepeMecTuTe ee.

YBenuysTe paccTosiHie Mexay 060pyaoBaHUEM U MPUEMHUKOM.

Mopkniounte obopynoBaHve U NPUEMHUK K CETEBLIM PO3eTKaM, PacronoXeHHbIM Ha Pa3HbIX MUHUSIX AMEKTPONUTaHus.
O6paTnTech 3a MOMOLLBIO K AWIEPY UMK OMBbITHOMY MacTepy Mo PEMOHTY 1 0BCnyXMBaHWO Tene- 1 paamoobopyaoBaHus.

NMPUMEYAHUE.

BHeceHve B yCTPONCTBO M3MEHEHWI unn Moandunkauni, He ogoBpPEHHbIX B SBHOM BUAE CTOPOHON, OTBETCTBEHHOW

3a COOTBETCTBME TpeboBaHNAM, MOXET NOBMeYb 3a COBON NOTepto NoNbL3oBaTeNeM npasa Ha KChyaTauuio 4aHHOTo
obopynoBaHus.

HeobxogvMo 1cnonb3oBaTh 3KpaHMpPOBaHHblE MHTepdeicHble kabenu 1 kabenu NUTaHnsa ceTn NepemMeHHOro Toka Ans
obecneyeHnsa cOOTBETCTBUS TpeboBaHMAM NO NpeaenbHO AOMYCTUMbIM YPOBHAM U3NyYeHuUs.

M3rotoBuTenb He HeceT OTBETCTBEHHOCTH 3a Kakvne-nnmbo pagmo- 1 TeNeBn3NOHHbIE MOMEXW, BO3HMKAIOLMe BCEeACTBUE
HeCcaHKLMOHNPOBaHHOWM Moandukaumm gaHHoro obopyaoBaHus. YCTpaHeHne Taknx noMex sBnsaeTcsaobs3aHHOCTbI0
nonb3oBaTens. YcTpaHeHne Taknux nomex sBnsieTcs obs3aHHOCTBIO Nonb3oBaTens.

OT0 ycTpoMcTBO COOTBETCTBYET TpebosaHnaM vacTu 15 npasun FCC. IMNpu ncnonb3oBaHnM ycTPONCTBa AOMKHbI ObiTh
cobnogeHbl cnepyoLme aea ycnosus: (1) 4aHHOe YCTPOMCTBO He co3aaeT BpeaHble nomexu u (2) aHHoe yCcTponcTBO
[OOIMKHO BblAEPXXMBATb BHELLHME NOMEXM, BKIOYas Takme, KOTopble MOryT HapyLLMTb HOpManbHyto paboTy yCcTponcTaa.
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deknapauusa o cOoTBeTCTBUU TpeboBaHNAM upeKkTuBbl 00
oTXoAax 3NeKTPUYECKOro u 3fIeKTPOHHOro obopyaoBaHus
(WEEE)

YTunnsauuna orxonos obopyaoBaHMsa NoNb3oBaTeNAMM B YAaCTHbIX XO3SMCTBax
EBponewckoro cotosa.

[daHHbIN CUMBON Ha MU3OEenun UNM Ha ero ynakoBke ob0o3Ha4vaeT, YTO ero Hemnb3s
yTUNM3NnpoBaTb BMecCTe C ApPYrMmMu ObITOBbIMU OTXOA4aMW. BMeCTo 3TOro Bbl OOMKHbI
yTUNM3npoBaTb OTXoAbl 00OpyAOBaHUSA, NepeaaB UX B yKkasaHHbIA NYHKT cbopa ang
nepepaboTKM OTXOO0B 3NEKTPUYECKOro N anNekTpoHHoro obopyaoBaHusi. PasgenbHbin
cbop n nepepaboTka 0Txo4oB 060pyaOBaHUSA BO BPEMS yTUAM3ALMUM NMOMOXET COXPaHUTb
NPpUpOAHbIE pecypchbl N obecrneynTb NnepepaboTky OTXOO40B METOAOM, 3allvLiatomnm
300pOBbE YenoBeKka U oKpyxatLlyt cpeay. bonee noapobHyto MHoOpMauuio o MecTax
coaym oTxodoB obopyaoBaHUs Ans nocneaywowen nepepaboTku MOXHO NOAyvYnTb B
MECTHOM rOopOACKOM ynpaBreHuu, B cnyxbe no ytmnusaunm 6bITOBbIX OTXOAOB UMK B
mMarasuHe, B KOTOPOM Bbl Npnobpenu nsaenve.

Hdeknapauus o cooTBeTCTBMM TpeboBaHnAM [dupekTusbl 06
oTXoAax 31IeKTPUYECKOro U 3fIeKTPOHHOro o6opyaoBaHusa ans
Nugun

[daHHbI CUMBON Ha MU34enun Unu Ha ero ynakoBke obosHavaeT, YTO ero Hemnb3s
yTUnn3npoBaTb BMeCTe C ApyruMn BbiIToBbIMM OTXo4amu. BmecTo aToro nornb3oBaTenb
AOIMKEH YyTUNM3NPpOBaTb OTXo4bl 060pyaoBaHUs, nepefaB UX B YKasaHHbIA MyHKT cbopa
Ansa nepepaboTKn OTXOL4OB 3NEKTPUYECKOro U 3reKTPOHHOro obopyanoBaHus. PasaenbHbiin
cbop n nepepaboTtka oTxo4oB 060pyaOBaHUSA BO BPEMS yTUAM3ALMM NOMOXET COXPaHUTb
npupogHble pecypcbl n obecneynts nepepaboTky 0TX040B METOLOM, 3alLUL a0 UM
300pOBbE YerioBeka 1 okpyxatwLyto cpeny. bonee nogpobHyto nHgopmaumo 06 orxogax
3N1eKTPOHHOro obopyaoBaHus cMm. Ha Beb-canTe http://www.aocindia.com/ewaste.php.
CBeneHnsa o nyHKTax npuema otpabortaBluero obopygoBaHusa onsa nepepabotkn B Haum
MOXHO NOMy4YnNTb, 06PaTUBLLUCH NO yKa3aHHbIM HUXE KOHTaKTaM.
Homep ropsuen nuHmnn: 080-6788-6788 / 080-3323-1313 (noHepenbHuk — cybboTa ¢
10:00 oo 18:00.)
LleHTp ueHTpanu3oBaHHOro cbopa 0TX040B 3NEKTPOHHOrO 060opyaOBaHNSA
Apnpec: TPV Technology India Private Limited,
59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,
Bangalore, Karnataka, PIN: 560048, ten.: 080-3023-1000
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Anpec an. noytbl: serviceindia@aoc.com

[laHHOe yCTpONCTBO COOTBETCTBYET AEMCTBYIOLUM HOpMaTUBHLIM akTaM ROHS pasnuyHbix
CTpaH Mmupa, Bknw4yas, B Tom yucne, EC, Kopeto, Anonuto, CWLA (Hanpumep, wTaTt
Kanudophus), Ykpauny, Cepbuto, Typumto, BeeTHam n MHaunto.

Mbl ocyLecTBNsA€M NOCTOSIHHbIA MOHUTOPWHT, KOHTPOSb, pa3paboTKy U BHeApeHMe
npoueayp, COOTBETCTBYOLWMNX ByayWMM HOpMaTUBHLIM aktaM RoHS B pasnnyHbIX
cTpaHax, BKro4asi, B ToM yucne, bpasunuio, ApreHTuHy n Kanagy.

NMoHuxeHHOe ncnonb3oBaHWe onacHbix BewecTB (MHaua)

HaHHbin npubop cooTBeTcTByeT [MpaBmunam obpaleHns ¢ oTxogamu 3NEeKTPOHHOro
obopygoBaHus (E-Waste (Management) Rules) ot 2016 r., masa V, pasgen 16, naparpad
1. HoBOe anekTpuyeckoe 1 anekTpoHHoe obopyaoBaHue, a Takke ero KOMMOHEHTHI,
pacxo4Hble MaTepuanbl, JeTanun n 3anacHble YacTu He cogepXaT CBUHeLl, pTyThb,
KagMWI, LWeCTUBANEHTHbIA XPOM, NONNMBPOMUHMPOBaHHbIE BUdEHMBI U NONMOPOMUCTLIE
AndeHnnadupbl Bbille MakcMmanbHON KOoHueHTpauuun 0,1% no Becy B OAHOPOAHbLIX
maTepuanax (CBuMHel, pTyTb, LUECTMBANEHTHbIA XpOM, MONMBPOMUHNPOBaHHbIE BrdeHnnbI
n nonnbpomuctole gudeHnnagpupsol) n 0,01% no Becy B 0QHOPOAHLIX MaTtepuanax
(kagMuIn) KpOME UCKINIOYEHWUI, YKa3aHHbIX B CNIMCKe 2 aHHOro pasgena.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® sBnsietcs ToBapHbIM 3HaKoM, 3apernctpuposaHHbiM B CLUA. ABngasack
naptHepom ENERGY STAR®, komnaHun AOC International (Europe) BV n Envision
Peripherals, Inc. onpegenunu, 4To gaHHoe mnagenune oteBevyaeT Hopmatneam ENERGY
STAR® B OTHOLWEHNN 3PDEKTUBHOCTI Ucnonb3oBaHusa aHeprum (0119 MOOENEW C
CEPTUO®UNKATOM EPA)

3asaBneHue o coorBetctBuu EPEAT

>

<
™ SILVER

EPEAT — ato cuctema, nomoratoLas nokynaTtensm rocygapCTBEHHOrO U YaCTHOro cektopa
OLEHUTb, CPaBHUTb N BbIOpaTb HACTOMbHbIE KOMMNbIOTEPbI, HOYTOYKN 1 MOHUTOPBI C Y4ETOM
NX 3Konornyecknx xapakrepuctmk. EPEAT pernameHTUpyeT Y4eTkun 1 nocreaoBaTenbHbIN
Habop KpuTepmeB XxapakTepPUCTUK AN KOHCTPYKUMN n3genni u gaet BO3MOXHOCTb
nponssBoanTENsaM 3alWMUTUTb CBOW PbIHOK OT MOMbITOK CHUXEHUS 3KONMOrMYHOCTMU
npeacTaBneHHbIX Ha HeM U3aenun.

KomnaHuna AOC 3aboTutcsa o 3awmTe okpyxawuwen cpenbl. lNpecneaysa rnaBHyto
Lernb, 3aKnio4atloLyca B COXpaHeHMN NpUpoaHbIX pecypcoB, a Takxe B 3aluTte oT
oTxogos, komnaHusa AOC obbsaBuna o 3anycke nporpammbl Mo nepepaboTke ynakoBKU
MoHuTOopoB AOC. OTa nporpamma npusBaHa noModb NOTpedbutensm B Haanexawen
yTUnNM3aummn KapToHa M 3anofHAKLWNX MaTepmnanoB ynakoBOK MOHUTOPOB. B crniyyae
OTCYTCTBUSA fIOKanbHOro LeHTpa no nepepabotke, komnaHna AOC BbINONMHUT nepepaboTky
YyNakoBOYHbIX MaTepuanoB, B TOM YuCrie BCMEHEeHHOro 3anonHutens u kaptoHa. AOC
Display solution 3aHMmaeTca Tonbko nepepaboTkon ynakoBkn kK moHuTopam AOC. Cm. Beb-
canTbl B IHTepHeTe no creaylowmm agpecam:

Tonbko ana CesepHoun u KOxxHon Amepuku, Kpome bpasunuu:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Ona ©PI:

http://aoc-europe.com/de/content/environment

Ona bpasunuu:

http://www.aoc.com.br/pg/embalagem-verde

(ONA MOOENEW C CEPTU®UKATOM EPEAT)

235



O6cnyxunBaHme(Russian)

FapaHTUMHbIE ob6si3aTenbcTBa Ans EBponbl

OrPAHUYEHHAA TPEXJIETHAA FAPAHTUA*

Ona XK moHntopoB AOC, npogaHHbix Ha Tepputopumn EBponbl, AOC International
(Europe) BV rapaHTupyeT oTCyTCTBME B AAaHHOM u3genun gedekToB matepuanos u
N3roToBrneHns B TedeHue Tpex (3) neT ¢ MOMeHTa ero npnobpeTeHus notpebutenem.
B TeueHue atoro nepuoga komnaHus AOC International (Europe) B.V. no cBoemy
YCMOTPEHU0 MO0 OTPEMOHTUPYET HEMCNpaBHOE U3genne ¢ UCNOMNb30BaHNEM HOBbIX UMK
BOCCTaHOBIEHHbIX AeTanen, nmbo 6ecnnatHo 3aMEeHUT ero HOBbIM UM BOCCTAHOBIIEHHbLIM
n3genuem, 3a UCKMYEHNEM *nepedmncrneHHbIX Hxke cny4vaes. [Npu oTCcyTCTBUM AOKYMEHTA,
AoKa3blBatoLLero akT NnpuobpeTeHnst, rapaHTUsa Ha4YMHaeT A4eNcTBOBaTh MO npoLectsun 3
MecsiLeB C AaTbl NPOU3BOACTBA, YKa3aHHOW Ha NPOoAyKTe.

B cnyyae obGHapyxeHuns gedekta msgenmsa obpalantecb K MECTHOMY TOProBoMy
npeacTaBuTento unu B cnyxby nogaepxku Ha Beb-canTewww.aoc-europe.com A
NONy4YeHns MHopMaLnMn O rapaHTUNHbLIX 06a3aTenbCcTBax B cBOeN cTpaHe. CTOMMOCTb
nepeBO3KM AN OOCTaBKW M BO3BpaTa NO rapaHTUM npeaBapuUTenbHO onfayvymMBaeTcs
komnaHuen AOC. lMNMpefocTtaBbTe nU3genne ¢ JOKYMEHTOM, noaTBepxaatwmm dakT
MOKYMNKW C yKasaHueM [aTbl, B CEPTUPUUMPOBAHHBIN UU YNOSTHOMOYEHHbLIN CEPBUCHBIN
ueHTp komnadmm AOC npu crnegyowwmx yCroBusix:

e Ynakynte XXK-MOHUTOp B 3aBOACKYI KAapTOHHYI KOpobOKy (n3genuns AOC
NPeanoYTUTENBHO YNakoBbIBaTb B MCXOOHYH KApPTOHHYKO KOPOOKY, YTOObI AOMKHBIM
06pa3om 3aWmnTUTb MOHUTOP BO BPEMS TPAHCMOPTUPOBKN);

e Ykaxute Homep RMA Ha aTukeTke c agpecom

e YkaxuTte Homep RMA Ha TpaHCnOpTMPOBOYHOMN KOpobKe

AOC International (Europe) B.V. onnatut pacxogbl no o6paTHOM TPaHCNOPTUPOBKE B
npegenax ogHOW M3 CTpaH, yKasaHHbIX B HAaCTOALWMX rapaHTUNHbIX oba3aTtenbcTBax.
AOC International (Europe) B.V. He HeceT OTBETCTBEHHOCTM 3a pacxofdbl, CBA3aHHbIE
C NepeBO3KON m3genusa yepes rocygapCTBeHHbIE rpaHuLbl. ATO OTHOCUTCA U K
rocyaapCTBEHHbIM rpaHMuamMm B pamkax EBponewnckoro cotw3sa. Ecnun XK-moHutop Oyaet
HegocTyneH ans cbopa BO Bpems nNpubbiTUa Kypbepa, Bbl LOMMKHbI ByaeTe onnatuTb
cTonmocTb cbopa.

* HacTtoswasa orpaHn4yeHHasi rapaHTUsa He pacnpocTpaHseTcs Ha kakue-nnbo notepu u
NoBpeXAeHus B pesynsraTte

e OBpEeXAeHWs BCNEeACTBUE HeHaanexallen ynakoBKu;

e HernpaBunbHas ycTaHOBKa unu obcnyxmnBaHue, He COOTBETCTBYIOLLEE yKa3aHUAM
pykoBoacTsa nons3osartens AOC;

e JKCnnyaTauuum C HapyLleHneM nNpaBun

e HebpexHocTun

e Kaknx-nnbo npuyuH, BbIXOAAWMNX 38 paMKM OBbIYHOrO KOMMEPYECKOro U
MPOMbILLFIEHHOTO NPUMEHEHUS

e HacTpoiku HeynonmHOMOYEHHbIMW NLaMn

e PemoHTa, moaudukaumm n yctaHoBKM AONONMHUTENbHbIX NPUHAANEXHOCTEN
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Unu pgetanen nuuamun, He ABNSOLWUMUCA NMONMHOMOYHLIMU NPeacTaBUTENSAMM
cepTUOULMPOBAHHbLIX UMM aBTOPU3OBAHHbIX CEPBUCHBIX LIeHTPOoB koMmnaHun AOC

e HeHaanexalme ycrioBMsi OKpY>KatoLen cpefbl, HanpyumMep rMoBblLIEHHAst BIaXXHOCTb
1 3anbINeHHOCTb;

e HaMepeHHOe MNoBpexXxaeHne, NoBpexaeHne BCNeacTBMe 3eMITeTPACEHUSA U
TEPPOPUCTMYECKMX aTaK.

e YpeamepHOro unm HegoCTaToYHOro oborpeBa U BEHTUNAUMK, a TaKKe OTKITHYEeHUs
MUTaHUS, CKAYKOB HaNPsPKeHUs U APYrMx OTKIOHEHWUIA OT HOPMb

ﬂ,aHHaFI orpaHnyeHHad rapaHTnuda He pacrnpocTpaHAeTCAa Ha Cliyyau MO,EI,I/I(bMKaLIMI/I n
M3MEHEHNA NpOorpamMmMHbIX U annapaTtHbIX CpeacTB n3aernnd snagenbuemMm n CTOPOHHUMN
nMuamu; Briagernely Hecet NosiHyro OTBETCTBEHHOCTb 3a nobble I'IOLI,O6HbIe MO,EI,VI(bMKaLI,I/II/I
N NUSMEHEHUA.

Bce XK-moHutopbl AOC nponsBogsaTcs B COOTBETCTBUM C NOAIMTUKAMU OTHOCUTENLHO
noBpexaeHHbIx nukcenen craHgapta MCO 9241-307 ona ycTponcTs knacca 1.

Mo nctedyeHnn rapaHTMmM Nonb3oBaTeslb MMeeT NpaBo NOMYyYUTb BCe AOCTYMNHOE
obcnyxuBaHue, HO CTOMMOCTb O0BCNyXuBaHUsA, BKovaa getanun, paboTty, 4OCTaBKy
(Nnpn Heo6GX04MMOCTM) U NMPUMEHUMbIE HAmNoru, OOMKHa MNOKPbIBATbCA NOMb30BaTENEM.
CepTndnuMpoBaHHbIM UK OPULUNANBHBIN CEPBUCHBLIN LEeHTP KoMmnaHum AOC gorxeH
coobLiatb npeaBapuTenbHY0 CTOMMOCTb YCAyr 4O TOro, Kak Nosib3oBaTenb COrnacuTcsa Ha
NX OKa3aHwue.

BCE ABHbIE N MOOPA3YMEBAEMbLIE TAPAHTUWN HA OAHHOE N3OENWVE
(BKIMKOYAA TAPAHTUMN KOMMEPYECKOW MPUTOAHOCTU N COOTBETCTBUA
OMNPEAENNEHHOMY HASHAYEHWIO) OrPAHUYEHBI BO BPEMEHW MNMEPMOOOM B
TPW (3) TOOA HA OETAIN N PABOTbl HAYNHAA C MOMEHTA MNMPUOBPETEHNA
N3AEJTNA MOTPEBUTEJIEM. BCE TAPAHTUWN (ABHBLIE N MOAPA3YMEBAEMBbIE)
TEPAKOT CBOKO CUIY MO NCTEYEHUWN 3TOIO NMEPNOOA. OBAS3ATEIbCTBA
KOMMNAHWWN AOC INTERNATIONAL (EUROPE) B.V. N MPEAYCMOTPEHHOE
BOSMELWEHWE YUWEPBA NMOJNHOCTbLIO U BCELUEJIO N3JTOXEHbI B HACTOALLEM
AJOKYMEHTE. OTBETCTBEHHOCTb KOMMAHWN AOC INTERNATIONAL
(EUROPE) B.V., BYlb TO HA OCHOBAHWW/ KOHTPAKTA, VICKA, TAPAHTUNHOIO
OBASATEJNIbCTBA, CTPOIrOM OTBETCTBEHHOCTU UNW OPYTUX KOPUONYECKMX
OCHOBAHWW, HE MPEBLIWAET LIEHbI OTOENLHOIO U3LOENUA, OEGEKT UIA
MOBPEXOEHME KOTOPOIO ABNAKTCA OCHOBAHUEM OJ1A MPETEH3UN. HU
NMPU KAKUX OBCTOATEJNIBCTBAX KOMIMAHMA AOC INTERNATIONAL (EUROPE) B.V.
HE HECET OTBETCTBEHHOCTW 3A NMOTEPW MPUBLIJTN, YBbITKW, CBA3AHHbIE
C HEBO3MOXHOCTbIO NCIMOJIb3OBAHNA CPEACTB UITM OBOPYOOBAHUA, U
MPOYME KOCBEHHbIE, CITYYAMHBLIE UM BOCNOCHELOBABLUVE YBbITKN. B
HEKOTOPbIX CTPAHAX HE PASPELWIAETCA NCKITFOYEHWE NMBEO OIrPAHUYEHWE
CNYYANHbLIX NN BOCMOCNEQOBABLMNX YBEbITKOB, TAKUM OBPA3OM,
BbILWEYKA3AHHBIE Or'PAHUYEHUNA MOTYT HE UMETb CWUJIbl B BALLEM CITYYAE.
HECMOTPA HA TO, YTO HACTOSAUWEE FAPAHTUVAHOE OBA3ATE/IbCTBO
NMPEOOCTABNAET BAM OMPEAENEHHBIE KOPUONYECKUE MNMPABA, BO3MOXXHO
CYLECTBOBAHUE OPYIUX MPAB, PA3NIMYHBLIX OANA KAXXOOWN KOHKPETHOM
CTPAHbI. HACTOAWAA OrPAHUYEHHASA TAPAHTUA OEVCTBUTENBHA TONBLKO B
OTHOLWEHWWN N3OENVIA, MPUOBPETEHHBLIX B CTPAHAX, KOTOPBIE ABMAKOTCA
UYNEHAMM EBPOMEMCKOIO COKO3A.

NHdopmaumsa, coaepxallasica B AaHHOM AOKYMEHTe, MOXeT U3MeHsATbca 6e3
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npegBapuTenbHOro ysegomrneHuns. [JononHutenbHyo nHgopmMauyuto cMm. Ha Beb-canTe:
http://www.aoc-europe.com

NapaHTUMHbIE obOs3aTenbcTBa Ana bnmxHero BocTtoka n
Adpunku (MEA)

n
CoapyxectBa He3zaBucumbix Nocyaapcte (CHI)

OrPAHUYEHHAA TAPAHTUA OT OOAHOI'O A0 TPEX JNIET*

AOna XK-moHutopos AOC, peanusyembix Ha bnvmxkHem Boctoke n B Appuke (MEA), a
Takke Ha Tepputopun CogpyxectBa Heszasucumblx ocygapcts (CHI), komnaHua AOC
International (Europe) B.V. rapaHTupyet oTcyTcTBUE AedEeKTOB B MaTepuanax gaHHoro
npogykTa n ero cbopke B nepuog ot ogHoro (1) go Tpex net (3) ¢ gaTbl N3roTOBNEHUSA
B 3aBMCUMOCTU OT CTpaHbl peanusaunun. B TeyeHune atoro nepuoga komnaHus AOC
International (Europe) B.V. npeanaraet rapaHTumHoe obcnyxuBaHue no Bo3Bparty
B YNOMHOMOYEHHOM CEPBUCHOM LEeHTpe unu y gunepa komnaHum AOC (BosBpaT B
CEPBUCHbIN LEHTP) U NO CBOEMY YCMOTPEHUIO NIMBO OTPEMOHTUPYET HEUCNPABHOE n3genue
C UCNOSib30BaHMEM HOBbIX UMM BOCCTAHOBIEHHbIX AeTanen, nubo 6ecnnaTtHO 3aMeHuT
€ro HOBbIM MSIN BOCCTAHOBIMEHHbLIM U3genneM, 3a UCKIIYEHNEM *NepedyncneHHbIX HUXe
cnyyaes. 1o cTaHgapTHOMY OOroBOpY CTpPaxOBaHUS rapaHTUMHBIN CPOK ByaeT cumTaTbes
C OaTbl U3rOTOBMIEHUSA U3genus, onpegensaeMon no MaeHTUPUKaLMoHHOMY CEPUMHOMY
HOMepy NpoaykTa, HO O0LWMn CpoK rapaHTum ByaeT cocTtaBnAaTb OT naTHaguatu (15) go
Tpuguatn gesatn (39) mecsueB ¢ gatbl nsrotosrneHna (MFD) B 3aBUCMMOCTU OT CTpaHbl
peanunsauuun. MapaHTus bygeTr nepecmMaTpmMBaTbCs B UCKIHOUYUTENBHBIX Clyvasix, KOTopble
He NpeayCcMOTpeHbl rapaHTUen B COOTBETCTBUU C MOEHTUPUKALNOHHBIM CEPUNHBIM
HOMEPOM; U B TaKMX UCKMIOUYUTENBHLIX Crydasix ob6s3aTtenibHO NpeabsBnaTb OpUrnHan
cyeTa Unu Yek, NoaTBEPXKAAIOLLNA NOKYIKY.

Mpn obHapyxeHun gedekta nsgenusa obpawantecb K yNOTHOMOYEHHOMY Aunepy
komnaHum AOC mnun k pasgeny obcnyxmBaHua U nognepxkn Ha seb-cante AOC gns
nonyyYyeHus nHgopmaumm O rapaHTUNHbBIX 00s3aTenbCTBaxX B CBOEW CTPaHe.

e Eruvnert: http://aocmonitorap.com/egypt eng

e Crtpanbl CHI™ LeHTtpanbHon Asun: http://aocmonitorap.com/ciscentral

e bBnmkHun BocTok: http://aocmonitorap.com/middleeast

e OxHaga Adpuka: http://aocmonitorap.com/southafrica

e Cayposckas Apasus: http://aocmonitorap.com/saudiarabia

lMpepoctaBbTe U3genue ¢ JOKYMEHTOM, NOATBEPXOALWMM (pakT MOKYMNKN C yKasdaHWeMm
AaTtbl, B CepTUOULMPOBAHHBIN CEPBUCHBIN LEHTP unn gunepy komnavum AOC npwu
cneayroLwmnx ycrnoBusax:

e Ynakynte XXK-MOHUTOpP B 3aBOACKYK KapTOHHY kKopobky (nsgenuna AOC
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NPeAnoYTUTENbHO YNAaKOoBbIBaTb B MCXOOHYK KAPTOHHYK KOPOOKY, YTOObLI JOMKHbIM
06pa3om 3aWnUTUTbL MOHUTOP BO BPEMSI TPAHCMOPTUPOBKK);

e Ykaxute Homep RMA Ha aTukeTke ¢ agpecom

e YkaxuTte Homep RMA Ha TpaHCnopTUPOBOYHOM KOpOGKe

* HacTosiwan orpaHun4yeHHas rapaHTua He pacnpocTpaHdeTCcAa Ha Kakune-nn6o norepu n noBpexaeHusa B pe3ylb-
TaTe
e MOBpEXAEHUS BCNEACTBUE HEHAAIEXaLLEN YNaKOBKY;
e HernpaBunbHas yCcTaHOBKa unu obcnyxmnBaHue, He COOTBETCTBYIOLLEE yKa3aHUAM
pykoBozcTea nons3osartens AOC;
e OKcnnyatauum C HapyLleHnem npasun
e HebpexHocTn
e Kakmx-nnbo npuyunH, BbIXO4AWMX 38 paMKn O06bIYHOTO KOMMEPYECKOTOo U
MPOMbILLSIEHHOIO MPUMEHEHNS
e HacTpoikn HeynonHOMOYEHHbIMW N aMn
e PemoHTa, moandunkaumm n yctaHOBKM AOMOSTHUTENbHbIX NPUHAANEXHOCTEN
unu getanen nuuamn, He ABNAOWUMUNCA NOSTHOMOYHLIMU NpeacTaBUTENAMMU
cepTUULNPOBAHHbIX UM aBTOPU30BAHHbIX CEPBUCHBIX LIeHTPOoB koMmnaHun AOC
e HeHagnexalime yCrnoBusi OKpy>KatoLLen cpeapbl, Hanpumep NoBbILLEHHAast BNaXXHOCTb
W 3anbINIEHHOCTb;
e HaMepeHHOe NoBpexaeHne, NoOBpexaeHue BCNneacTBME 3eMIETPACEHUN U
TEPPOPUCTMYECKMX aTaK.
e YpeamepHOro unu HegocTaTodHOro oborpesa M BEHTUMNALUKN, @ TakkKe OTKIYEHNUS
MUTaHWUS, CKAYKOB HaNPSHKEHUSA U APYrMX OTKIOHEHUI OT HOPMbI

[aHHas orpaHun4yeHHad rapaHTnda He pacnpocTpaHAeTCAa Ha Cliyyau MOLII/IC*)I/IKGLI,MI/I n
M3MEHEHNA NporpamMmMHbIX U annapatHbIX CpeacTB n3aenund snagernbuemMm n CTOPOHHUMIA
nuamu; Briagernel HeceTt NosiHyr OTBETCTBEHHOCTb 3a nodble NogobHble MOLWId)MKaLI,I/II/I
N NSMEHEHUA.

Bce YKK-moHuTtopbl AOC nponsBoaaTca B COOTBETCTBUM C MONMUTUKAMU OTHOCUTENbHO
noBpexaeHHbIx nukcenen ctaHgapta MCO 9241-307 gnga ycTponcTs knacca 1.

Mo nctedyeHun rapaHTUM nonb3oBaTenb MMeeT NpaBo MNOJSIy4UTb BCe AOCTYMHOE
obcnyxnBaHue, HO CTOMMOCTb OBCnyXXMBaHUA, BKYas getanu, paboTy, AoCTaBKy
(Npn HeobXxoANMMOCTUN) U NPUMEHUMbIE Haroru, AOSKHA MOKPbIBATbCS Mofb3oBaTenemM.
CepTnnumpoBaHHbIM ouLmarnbHbli CEPBUCHBIN LIEHTP UMW TOProBbIN NpeacTaBuTeslb
komnaHum AOC gormkeH cooOWunTb npeaBapuTenbHy0 CTOMMOCTb YCNyr 4O TOro, Kak
nonb3oBaTenb COracuTCcs Ha UX oKasaHue.

BCE ABHbIE N MOOPA3YMEBAEMbBIE TAPAHTUWN HA JAHHOE U3OEJNTNE
(BKINMKOYAA TAPAHTUW KOMMEPYECKOW MPUIOOHOCTWU M COOTBETCTBUA
OMNPEAENNIEHHOMY HASHAYEHWIO) Or'PAHUYEHBI BO BPEMEHW NMEPNOOOM OT
OoAaHOro (1) 4O TPEX (3) NNET HA AETAIN N PABOTbIl, HAHMHAA C MOMEHTA
MPNOBPETEHUA U3OAENNA MOTPEBUTENEM. BCE TAPAHTUWN (ABHbIE
N MOOPA3SYMEBAEMBIE) TEPAKT CBOIKO CUITY MO NCTEYEHNW 3TOTO
NMEPNOLOA. OBA3ATEJIbBCTBA KOMMAHNN AOC INTERNATIONAL (EUROPE) B.V.
N NPEOYCMOTPEHHOE BO3SMELWEHWE YWEPBA NMOJNMIHOCTBIO U BCELEJIO
N3JNTOXEHbI B HACTOAWEM OJOKYMEHTE. OTBETCTBEHHOCTb KOMIMAHWW
AOC INTERNATIONAL (EUROPE) B.V., bBYAb TO HA OCHOBAHWWN KOHTPAKTA,
NCKA, TAPAHTUMHOIO OBA3ATENBCTBA, CTPOIrOM OTBETCTBEHHOCTU UK
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OPYTX KOPUONYECKNX OCHOBAHWI, HE MPEBLIWAET UEHbI OTOENBHOIO
N3OENNA, OEPEKT UITK NOBPEXOEHNE KOTOPOIO ABJTAKOTCA OCHOBAHUEM
ONA MPETEH3UW. HUN MPW KAKUX OBCTOATENBLCTBAX KOMMNAHUA AOC
INTERNATIONAL (EUROPE) B.V. HE HECET OTBETCTBEHHOCTW 3A MNOTEPK
MPUBLINAN, YBbITKN, CBA3AHHBLIE C HEBO3MOXHOCTbLIO MCIMOJIb3OBAHUA
CPEACTB UMM OBOPYOOBAHWA, N MPOYNE KOCBEHHBIE, CTYHAUHbIE
N BOCNOCNEOOBABWWE YBBITKN. B HEKOTOPbBIX CTPAHAX HE
PA3SPELWAETCA UCKMNIOYEHWUE NNBEO OFPAHUYEHWE CNYYAUHBIX UK
BOCIMOCINEAOOBABWWX YBEbITKOB, TAKUM OBPA3OM, BblIWWEYKA3AHHbLIE
OrPAHUYEHWNA MOI'YT HE UMETb CUIlbl B BAWWEM CITYMAE. HECMOTPA HA
TO, YTO HACTOALWEE TAPAHTUVMHOE OBA3ATENLCTBO MPEAOCTABNAET
BAM OMNPEOENEHHBLIE KOPUONYECKUE MNMPABA, BOSMOXHO CYLWECTBOBAHWNE
OPYIX NPAB, PA3MTMYHbIX ONA KAXOOW KOHKPETHOW CTPAHbLI. HACTOSALWAA
OrPAHWNYEHHAA TAPAHTVA OEMCTBUTENBHA TOMbKO B OTHOLEHWUW U3AENNIA,
MPUOBPETEHHBLIX B CTPAHAX, KOTOPbLIE ABNAKOTCA YNEHAMW EBPOMNENCKOIO
COIO3A.

MHdopmaunsa, cogepxawasnca B JaHHOM AOKYMEHTe, MOXeT M3MeHATbcsa 6es
npegBapuTenbHOro ysegomreHuns. [JononHutenbHyto nHdpopmMauuto cMm. Ha Beb-canTe:
http://www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, HuoepnaHabl
Ten.: +31 (0)20 504 6962 « ®akc: +31 (0)20 5046933
Monutnka komnaHnn AOC B OTHOLLEHUN NUKceneun

ISO 9241-307 KINACC 1

25 nong 2013 r.

AOC cTpemunTca npenoctasnsaTb NPOAYKTbl BbicoYanllero kayectsa. Mbl npMMmeHaeM camble
COBpPEMEHHbIe B JaHHOW OTpaciun NpPoU3BOLACTBEHHbIE NPOLIECChl U peanusyemM CTPOrMin KOHTPOSTb
kKayecTtBa. OgHako gedeKkTbl NMKCenen n nognukcenen Ha naHensax nnockmx TFT-moHuTOpOB
WHorga HemsbexHbl. HU oguH Npon3BOAUTENb HE MOXET rapaHTMpOBaTh TOro, YTO BCE NaHenu He
OyaoyT nmeTtb gedektoB nukcenen, Ho AOC rapaHTUpyeT, 4To NboN MOHUTOP C HEAOMYCTUMbIM
KonnyectBoM gedeKkToB OyaeT OTPEMOHTUPOBAH MM 3aMeHeH Mo rapaHTun. B gaHHon Monutuke
OTHOCUTENbHO NOBPEXAEHHbIX NUKCEeNnen onMCbiBalTCA pasfnyHble TUMbl AedeKTOB NUKcernen
N onpeaensatoTca OoNyCTUMbIE YPOBHM AedEeKTOB ANs KaXaoro Tuna. Ytolbbl ycTponcTBo 6biio
KrnaccmduumpoBaHo Kak Tpebytollee peMOoHTa Unn 3aMeHbl MO rapaHTuK, KONMM4ecTBO AedekToB
nukcenen naHenu TFT-MoHMTOPa JOMKHO NpeBbIWaTh AaHHble 4oNYyCTUMbIE NPeaensl.

OnpeneneHl/le nuKcena n noanukcens

MuKcenb UNn anemMeHT N306paeHUs — 3TO SNIEMEHT, COCTOSILLMI U3 TPEX MOANUKCENEen OCHOBHbIX
LiBETOB: KpacHOro, 3erfeHoro 1 cuHero. Koraa Bce nNoanvKkcenu nMKCensi CBETATCS, TPU LBETHbIE
nognukcensi BMecTte ob6pasytoT oguH 6enblii nukcens. Korga HX oguH NoanuKcenb He CBETUTCS, TpU

LBETHbIE NOAMNMMNKCENA BMeCTe 06pa3y+0T OAuH qeprM NMNKCEnb.
4 N

subpixel subpixel subpixel

v Y
pixel
A o
Tunbl gedekToB NUKcenewn

® [ledeKkT ApKOM TOYKU: MOHUTOP OTODOpaXkaeT TEMHOE M300pakeHne, NOANUKCENN U NNKCENn
BCeraga ropsaT unm «on» (BKMOYEHbI).

® [ledeKkT TEMHOM TOYKM: MOHUTOP OTOOpa)kaeT cBeTnioe naobpaxeHue, noanMKcenu unu
nuKcenun Bcerga TeMHble Unu «offy (BbiknioveHbl).

1ISO 9241-307 Tun pedekta1 | Tun pgecbekra 2 Tun pedbekTa Tun pedoekTta
Knacc gedektoB | Apkui nukcenb | YepHbin nmukcenb 3 Apkun 4 YepHbin
nviKkcenew noanukcenb noanukcenb
2 + 1
Knacc 1 1 1 1 + 3
0 + 5

AOQOC International (Europe) B.V.
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NapaHTUHbIE ob6s3aTenbcTBa Ana CeBepHon n KOXXHOWM
Amepuku (kpome Bpasunun)

FAPAHTUMHBIE OBA3ATENLCTBA
Ansa usetHbIX MoHMTOpOB AOC,
BKNtovasi npogaHHble B CeBepHon Amepuke

Komnanus Envision Peripherals, Inc. rapaHTupyeTt oTcyTcTBME B AaHHOM u3genuun nedekToB martepuanos
N U3roTOBNEHUSI B TedeHne Tpex (3) net Ha getanu n cbopky 1 B TedeHne ogHoro (1) roga Ha IJ1T nnm XKK-
naHenu ¢ MOMeHTa ero npuobpeteHus notpedbutenem. B TeueHne atoro nepuoga komnanusa EPI (Envision
Peripherals, Inc.) no cBoemy ycMOTpeHuto NIMBO OTPEMOHTUPYET HEUCMNPABHOE U3AENMEe C UCMOSNb30BaHNEM
HOBbIX MMM BOCCT@HOBIEHHbIX AeTaneun, Nubo 6ecnnaTtHO 3aMeHUT €ro HOBbIM UM BOCCTAHOBMEHHbIM
nsgenuem, 3a UCKMYEHNEM “NepevncrieHHbIX HUXKe criydaeB. 3aMeHeHHbIe YacTu v n3genve CTaHoBATCS
CcOBCTBEHHOCTLIO KOMMaHun EPI.

Onga nonyyeHus cepsucHoro obenyxmeanmsa B CLUA B pamkax 4aHHOW OrpaHMyYeHHOW rapaHTum Heobxogmnmo
obpatuTbcsa B komnaHuio EPI ang BbiscHeHWs Ha3aBaHMSA 1 MECTONONOXEHNsT BnvXarnLero ynoriHOMOYEHHOro
CepBUCHOro LeHTpa. [locTaBbTe n3genue ¢ npenonnaTton NepeBo3kn U NOATBEPXOEHMEM MOKYMKA C
yKasaHneMm faTbl B YNONMHOMOYEHHbIM CEPBUCHBLIN LIeHTp koMnaHnun EPI. Ecriv HeT BO3MOXHOCTU [OCTaBUTb
nsgenve nuyHo:

* YNakynTe u3genve B OpUrnHanbHy TPAHCMOPTHYHO YNAKOBKY (MM aHanornyHyo en)

s Ykaxute Homep RMA Ha aTukeTKe ¢ agpecom

* Ykaxxute Homep RMA Ha TpaHCnopTUpPOBOYHON KOpoOke

* OdpopmunTEe cTpaxoBaHue rpysa (Mnm BO3bMUTE Ha ceba pUCKM NoTepu/NoBpeEXAEHUs Npwu
TPaHCMOPTUPOBKE)

* Onnatute BCe TPaHCMOPTHbIE pacxoabl

KomnaHuna EP| He HeceT OTBETCTBEHHOCTU 3a MOBPEXAEHME MONTYYEHHOro U3genus, KoTopoe He 6bino
ynakoBaHO Hagnexalum obpasom.

Komnanusa EPI onnatuT pacxogbl no obpaTHOM TPaHCMOPTMPOBKE B NpeAenax O4HOW U3 CTpaH, YKa3aHHbIX
B HaACTOALWMX rapaHTuiHbix obssatenbctBax. KomnaHua EPl He HeceT OTBETCTBEHHOCTM 3a pacxoabl,
CBSI3aHHbIE C MEPEBO3KOM M3OEeNnsa Yyepes rocyaapCTBEHHbIE rPpaHuLbl. OTO OTHOCUTCS K roCY4apCTBEHHbIM
rpaHvLam CTpaH, nognagaroLmx noa AeNcTBmMe AaHHbIX rapaHTUIHbIX 00a3aTenbCTB.

Mpn HaxoxgeHun B CLUA unu KaHage cnenyeTt obpatuTtbes K cBoemy aunepy unm B otgen RMA cnyx6bl
nogaep>Xkn kKnueHTtoB komnavum EPI no tenedoHHoMy HoMepy (888) 662-9888 ¢ HeTapuduumpyembim
BbI30BOM. /nn MoxHOo 3anpocuTtb Homep RMA yepes VIHTepHeT Ha Beb-carite www.aoc.com/na-warranty.

* HacTtosiwas orpaHu4yeHHas rapaHTUsi He pacnpocTpaHsieTcs Ha Kakue-nmbo noTepu 1 NoBpexaeHus B
pesynbraTte

* TPaHCMOPTMPOBKM UITM HENPABMUITbHOW YCTAHOBKN N 06CIyXnBaHUA

* Dkcnnyartaumm ¢ HapyLeHnem npasus

* HeBpexxHocTun

* Kaknx-nnbo NpuymnH, BbIXOOALLMX 32 PaMKM OObIYHOrO KOMMEPYECKOTO U MPOMbILLSIEHHOTO NPYMEHEHMS

* HacTpOMK/ HeYyNONHOMOYEHHbIMUY nLamMu

* PeMOHTa, MoAnMUKaLMN U YCTAHOBKN LOMNOSTHUTESbHbBIX MPUHAANEXHOCTEN UNn geTanen nuuamu, He
ABNAIOLWUMNCS NOSTHOMOYHBLIMU MPEACTaBUTENSMU CEPBUCHBIX LLEHTPOB KoMnaHun EPI

* HeHagnexawux ycrioBuin akcnnyaTauum

* Ype3amepHOro unm HegoCTaToOuMHOro oborpeBa 1 BEHTUNALMU, @ TaKKe OTKITHYEHUS NMUTaAHUS, CKayYKoB
HanNpPs»KeHUs U ApYrnx OTKITOHEHNA OT HOPMbI

[aHHas OorpaHun4eHHasa TpexneTHAAa rapaHTua He pacrnpoCTpaHAETCA Ha Cllydaun MO,CI.I/ICbVIKaLI.I/II/I N N3AMeHeHnd

nNporpamMMHbIX U annapaTHbIX CPEeACTB U3genvs BnagenbueM U CTOPOHHUMU NuuamMu; Bnagenew Hecet
MOSHYI OTBETCTBEHHOCTbL 3a NtoOble NOA0OHbIE MOAUMUKALMM U UBMEHEHUS.
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BCE ABHbIE M NMOOPA3YMEBAEMbBIE TAPAHTUW HA JAHHOE U3OEJIME (BKITFOYAA TAPAHTUN
KOMMEPYECKOW NMPUTOAHOCTU U COOTBETCTBUA OMNPEAENEHHOMY HASHAYEHUIO)
OrPAHMYEHLI BO BPEMEHUW MNMEPNOOOM B TPW (3) TOOA HA OETAJIN N PABOTbLI 1 OOHNM
(1) rogoMm HA 31T NI KK-MAHEJIb HAHMHAA C MOMEHTA MNMPNOBPETEHNA U3OENNA
MOTPEBUTEJNEM. BCE TAPAHTUWN (ABHbIE U NMOAPA3YMEBAEMBIE) TEPAKOT CBOKO CUITY 1O
NCTEYEHNW 3TOIo NEPNOOA. B CLUA BAKOHAMWN HEKOTOPbLIX WUTATOB HE OOMNYCKAKOTCA
OMPAHMYEHUA HA BPEMSA MPOOOIMKUTENBHOCTU NOAPA3YMEBAEMbIX TAPAHTUW, MO3TOMY
3TN Or'PAHNYEHWA MOTIYT BbITb HE NMPUMEHWMbI K KOHKPETHOMY CITYYAIO.

OBASATEJIbCTBA KOMIMAHWUW EPI U NMPEAYCMOTPEHHOE BO3MELWEHNE YLEPBA MNMONMHOCTBIO
M BCELENO N3NOXEHbLI B HACTOALWEM OJOKYMEHTE. OTBETCTBEHHOCTb KOMMAHWWN EPI,
BYOb TO HA OCHOBAHUU KOHTPAKTA, UCKA, TAPAHTUAHOIO OBA3ATENIbCTBA, CTPOIOW
OTBETCTBEHHOCTU UNW OPYINX HOPUONYECKUX OCHOBAHUIN, HE MPEBLIWAET LIEHbI
OTAOEJIbHOIO N3OEJTNA, OE®EKT U NMOBPEXOEHNE KOTOPOIO ABMAKOTCA OCHOBAHMEM OJ1A
MPETEH3WN. HU MPU KAKUX OBCTOATEJIbCTBAX KOMMAHUA ENVISION PERIPHERALS, INC. HE
HECET OTBETCTBEHHOCTW 3A NMOTEPW NPUBLIJIN, YEBITKN, CBASAHHBLIE C HEBO3MOXXHOCTbLIO
MCMONb30OBAHUA CPEACTB MN OBOPYOOBAHUA, M MPOYVE KOCBEHHBIE, CITYHYAVHBIE U
BOCIMOCIEOOBABLWMWE YBEbLITKN. B CLUA SAKOHAMW HEKOTOPbLIX LWUTATOB HE PA3PELIAETCHA
NCKIMKOYEHWE NMMBO OMPAHUYEHUE CIYYANHBIX UM BOCMOCNEQOBABLUMX YBbITKOB. TAKUM
OBPA3OM, BbILIEYKASAHHBLIE Or'PAHUYEHNA MOT'YT HE UMETb CWUJIbl B KOHKPETHOM CITYYAE.
HECMOTPSA HA TO, YTO HACTOALWEE FAPAHTUMHOE OBA3ATENIbCTBO MPEAOCTABNAET
MONBb3OBATEJIIO OMNMPEAENEHHBLIE OPUONYECKWE MPABA, BOSMOXHO CYLWECTBOBAHUWE
OPYTUX TPAB, PASJTMYHbBIX OJTA KAXKOOIO KOHKPETHOIO LUTATA.

B CLWA paHHas orpaHuM4YeHHas rapaHTus OEeNCTBYeT TONbKO ANs U3genui, npuobpeTeHHbIX B
KOoHTMHeHTanbHoun YacTtn CLUA, Ha Ansicke u Ha MaBansx.
BHe CLUA aTa orpaHunyeHHas rapaHTUs AENCTBYET TONbKO AN U3Oenuin, NnpuobpeTeHHbIX B KaHaae.

VMHdopmauusa, cogepxalwasca B 4aHHOM AOKYMEHTEe, MOXeT U3MeHsaTbca 6e3 npeaBapuUTenbHOro
yBEOOMIIEHMS.
MoppobHyto nHpopmauuto cm. Ha Beb-cariTe

CLA: http://us.aoc.com/support/warranty

APIEHTUWHA: http://ar.aoc.com/support/warranty

BOJIMBUNA: http://bo.aoc.com/support/warranty

YUNW: http://cl.aoc.com/support/warranty

KOINMYMBWA: http://co.aoc.com/warranty

KOCTA-PUKA: http://cr.aoc.com/support/warranty

OOMUHNKAHCKAA PECIMYBJIUKA: http://do.aoc.com/support/warranty
OKBALOP: http://ec.aoc.com/support/warranty

CANbBALOP: http://sv.aoc.com/support/warranty

BATEMAJIA: http://gt.aoc.com/support/warranty

TOHOYPAC: http://hn.aoc.com/support/warranty

HUNKAPAIYA: http://ni.aoc.com/support/warranty

MAHAMA: http://pa.aoc.com/support/warranty

MAPAIBAW: http://py.aoc.com/support/warranty

MEPY: http://pe.aoc.com/support/warranty

YPYIBAW: http://pe.aoc.com/warranty

BEHECY3IA: http://ve.aoc.com/support/warranty

OnA oPpyrmx CTPAH, HE BHECEHHBIX B CIMTUCOK: http://latin.aoc.com/warranty
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NMPOrPAMMA EASE

{ EASE
PROGRAM

Tonbko ana moHuTopoB mapkm AOC, npoaaHHbIX Ha KOHTUHeHTanbHou YacTtu CLUA.

Tenepb Bce moHuTOpbl Mapkn AOC nognagatoT noa gencrteme nporpammbl EASE. MNpu
obHapyxeHun nbon HemcnpaBHOCTU MOHUTOpPA B N0B0e BpeMs B TeyeHMe NnepBbiX Tpex
mecsaueB AOC 3aMEHUT MOHUTOP B TeveHne 72 4YacoB Mocrie TOro, Kak nokynaTtenb cran
y4acTHUKOM nporpamMmmbl. Ecrniv moHuTop nognagaet nog nporpammy EASE program, AOC
OnNnaTuT NepeBo3Ky B 060MX HanpaBreHnsX.

LLIAT 1. MoseonuTe B otAen TEXHUYECKOW NMOAOEPXKW no tenedoHy 888.662.9888
WAl 2. 3anonHuTe u npegoctasbTe hopMy pernctpauum B nporpamme EASE no noute
WUnKn C NOMOLLLIO hakca.

LWATI 3. lNocne npoBepkn Mbl NpegocTaByM B NporpaMmy HOMepP paspeLleHnst Ha BO3Bpar.
AT 4. MoHuTop 6yaet 3abnaroBpemMeHHO AOCTaBreH Mo BawemMy agpecy.

LWAI 5. Mbl npegoctasum UPS Call Tag gns Toro, 4Tobbl 3abpatb 6pakoBaHHOE U3genue.
WAl 6. Cm. cnegytowyto 1abnuuy, 4ToObl 03HAKOMUTBCA C OCOBEHHOCTAMU NPOrpaMmbl
EASE.

FAPAHTUMHBIN NPEOOCTABNAETCA NOKYMNATEIb
CPOK BECMJIATHO OBCNY)XUBAHUE
B TeueHune nepBbIx Tpex - HoBbin moHuTop AOC
MecsLeB C MOMEHTa - Otnpagka Call tag n Bo3Bpat .
- Hukakmx
npuobpeTeHns: NoKpbIBaETCA CTOMMOCTW JOCTaBOK
nporpammon EASE nocpegcteom UPS

- Bce petanu n paborthl, Bknovas

B nepuopg ot 4 mecsaues ao 1
pvioA Hes A 3MEKTPOHHO-TYYeEBYO TPYOKY 1

- ObparHas goctaBka UPS B

roga AOC
XKK-naHenb
B nepvog ot 1 roga oo 3 net - Jetanu n pabota (Mcknovas - ObpatHas goctaBka UPS B
MokpbiBaeTCcs cTaH4apTHOM 3MEKTPOHHO-ITyY€EBYO TPYOKY 1 AOC
OrpaHNU4YeHHOW rapaHTUen XKK-naHenb)

*Komnanun AOC 6ynet HeobxooMMO NONyyYnTb HOMEpP KPEeAUTHOW KapTbl NoKynaTens,
ecnuv nokynartenb pewunT nonyymtb HoBbin MoHUTOP AOC, 3apaHee OOCTaBIEHHbIN NO
ero agpecy, 4O Toro, kak bpakoBaHHOe mnsgenve Gyaetr OOCTaBfEHO B CEPBUCHbLIV LIEHTP
komnaHum AOC. Ecnu nokynatenb He 3axo4yeT nNpefocTaBuTb KpeauTHyk kapTty, AOC
AOCTaBUT €My HOBbI MOHUTOP, Kak TONbKO GpakoBaHHOe uagenue OyaeT AOCTaBNEHO B

cepBUCHbIN LeHTp komnaHum AOC.
NoGC

EYVENR YA LURE
www.aocmonitor.com
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AOOKYMEHT TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified 1s an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, secial and economic
responsibility. Every TCO Certified product medel is verified by an
accredited independent test laboratory.

This product has been verified to meet all the eriteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and laber law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be cerfified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmum, mereury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Mininum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in cellaberation with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more mformation. please visit
www.tcodevelopment.com

(4NA MOLENEW C CEPTU®UKATOM TCO)
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Nariadenia(Slovak)

Vyhlasenie o zhode FCC

Viyhlasenie FCC pre triedu B o interferencii radiovych frekvencii — VYSTRAHA: (PRE MODELY CERTIFIKOVANE
PODLA FCC)

POZNAMKA: Toto zariadenie bolo presku$ané a bolo zistené, Ze je v zhode s limitnymi hodnotami pre digitalne
zariadenia triedy B, a to v sulade s ¢astou 15 Pravidiel FCC. Tieto limitné hodnoty su navrhnuté tak, aby poskytovali
ucinnu ochranu proti $kodlivej interferencii pri beznej instalacii v domacnostiach. Toto zariadenie vyvija, vyuziva a méze
vyzarovat radiovo frekvenénu energiu a v pripade, ak nie je nainstalované a nepouziva sa podla pokynov, méze spdsobit
Skodlivu interferenciu v ramci radiovej komunikacie. Predsa len vSak neexistuje zaruka, Ze sa v ramci urcitej inStalacie
ruSenie nevyskytne. Ak toto zariadenie skuto€ne spdsobi Skodlivé rusenie tykajuce sa prijmu rozhlasového a televizneho
vysielania, ¢o sa d& ur€it vypnutim a zapnutim zariadenia, pouzivatel sa méze pokusit napravit ruSenie pomocou
jedného alebo viacerych nasledujucich opatreni:

Zmenite orientaciu alebo premiestnite prijimaciu anténu.

Zvacsite vzdialenost medzi zariadenim a prijimacom.

Zariadenie pripojte do zasuvky v inom okruhu, nez je okruh, v ktorom je pripojeny prijimac.

V pripade pochybnosti sa obratte na predajcu alebo kvalifikovaného radiového/televizneho technika.

POZNAMKA:

Zmeny alebo Upravy, ktoré neboli jednoznacne schvalené osobou kompetentnou pre zhodu by mohli mat’ za nasledok
zruSenie opravnenia pouzivatela prevadzkovat zariadenie.

Tienené prepojovacie kable a sietovy AC kabel, ak je dodany, sa musia pouzivat' za u¢elom splnenia emisnych limitov.
Vyrobca nie je zodpovedny za akukolvek interferenciu tykajicu sa rozhlasového alebo televizneho vysielania spésobenu
neopravnenou Upravou zariadenia. Je v zodpovednosti uzivatela, aby takuto interferenciu napravil. Je v zodpovednosti
uzivatela, aby takuto interferenciu naprauvil.

Toto zariadenie je v sulade s €astou 15 Pravidiel FCC. Prevadzka podlieha dvom nasledujiucim podmienkam:
(1) Toto zariadenie nesmie spdsobovat’ Skodlivu interferenciu, a (2) Toto zariadenie musi akceptovat akukolvek prijatu
interferenciu, a to vratane interferencie, ktora méze spésobit nezelatelnu €innost.
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Vyhlasenie o WEEE

Nakladanie so zariadeniami, ktoré predstavuju odpad, realizované uzivatelmi — sukromnymi domacnostami v ramci
Eurdpskej unie.

Tento symbol na vyrobku alebo na jeho baleni udava, Ze tento vyrobok nesmie byt znesSkodnovany spolo¢ne s dalSim
domacim odpadom. Ste zodpovedni za likvidaciu uz nepouzitelného zariadenia jeho odovzdanim na uréenom zbernom
mieste na recyklaciu elektrickych a elektronickych zariadeni. Separovany zber a recyklovanie zariadenia, ktoré
predstavuje odpad, pocas jeho zneSkodfiovania poméze ochranit prirodné zdroje a zabezpedi skuto¢nost, Ze zariadenie
bude recyklované takym spésobom, aby chranilo ludské zdravie a Zivotné prostredie. BlizSie informacie o tom, kam
mbzZete odovzdat vase zariadenie pre UcCel jeho recyklovania ziskate na vaSom miestnom urade, u spolo€nosti, ktora
likviduje va$ komunalny odpad, alebo v obchode, kde ste zakupili vyrobok.

Vyhlasenie o elektronickom odpade pre Indiu

2

Tento symbol na vyrobku alebo na jeho baleni udava, ze tento vyrobok nesmie byt znesSkodnovany spolo¢ne s dalSim
domacim odpadom. Ste zodpovedni za likvidaciu svojho odpadového zariadenia jeho odovzdanim na uréenom zbernom
mieste na recyklaciu odpadovych elektrickych a elektronickych zariadeni. Separovany zber a recyklovanie zariadenia,
ktoré predstavuje odpad, poc€as jeho zneSkodnovania pomdze ochranit prirodné zdroje a zabezpeci skutocnost,
Ze zariadenie bude recyklované takym spdsobom, aby chranilo fudské zdravie a Zivotné prostredie. Viac informacii
tykajucich sa elektronického odpadu najdete na lokalite http://www.aocindia.com/ewaste.php a ked chcete vediet, kde
mézete v Indii odovzdat svoje odpadové zariadenie na recyklovanie, pozrite si nizSie uvedené kontaktné informacie.
Cislo linky pomoci: 080-6788-6788 / 080-3323-1313 (pondelok aZ sobota, 10:00 aZ 18:00 hod.)
Centralne zberné stredisko elektronického odpadu
Adresa: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-mail: serviceindia@aoc.com

Tento vyrobok je v sulade so véetkymi platnymi smernicami RoHS, vratane, okrem inych, v krajinach, ako EU, Koérea,
Japonsko, Spojené Staty americké (napriklad Kalifornia), Ukrajina, Srbsko, Turecko, Vietham a India.

Nase procesy neustale sledujeme, vylepSujeme a vyvijame tak, aby boli v sulade s pripravovanymi navrhovanymi
smernicami typu RoHS, vratane, okrem inych, v krajinach ako Brazilia, Argentina a Kanada.

Znizenie pouzivania nebezpeénych latok (plati pre Indiu)

Tento vyrobok vyhovuje predpisom o elektronickom odpade (hospodarenie), 2016” KAPITOLA V, odsek ¢. 16,
pododsek (1). Vzhfadom k tomu, Ze obsah olova, ortuti, kadmia, Sestmocného chrému, polybromovanych bifenylov
a polybromovanych difenyléterov v novych elektrickych a elektronickych zariadeniach a ich komponentoch alebo
opotrebitelnych suciastkach alebo dieloch alebo nahradnych dieloch neprekrauje maximalnu hodnotu koncentracie
0,1 % podla hmotnosti v homogénnych materidloch pre olovo, ortut, Sestmocny chrom, polybromované bifenyly a
polybromované difenylétery a hodnotu 0,01 % podla hmotnosti v homogénnych materialoch pre kadmium, okrem
vynimiek stanovenych dodatku €. 2 k tomuto predpisu.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® je registrovanou zna¢kou v USA. Spolo¢nosti AOC International (Europe) BV a Envision Peripherals,
Inc. ako partneri ENERGY STAR® stanovili, Zze tento ergbok je v sulade s predpismi ENERGY STAR® tykajucimi sa
energetickej efektivnosti. (PRE MODELY CERTIFIKOVANE PODLA EPA)

Vyhlasenie EPEAT

X

0@

o

SILVER

Systém EPEAT pomaha kupujucim z verejného a sukromného sektora vyhodnotit, porovnat a zvolit stolové pocitace,
notebooky a monitory na zaklade ich environmentalnych atributov. EPEAT taktieZ poskytuje jasnu a konzistentnu zostavu
kritérii vykonu pre navrh vyrobkov a poskytuje prilezitost pre vyrobcov zabezpecit rozpoznanie na trhu kvéli snaham
znizit environmentalny dopad svojich vyrobkov.

AOC veri v ochranu Zivotného prostredia. S klu€ovym zaujmom o Setrenie prirodnych zdrojov, ako aj ochranu krajiny,
spolo¢nost AOC oznamuje spustenie programu recyklovania obalov monitorov AOC. Tento program bol navrhnuty
na pomoc pri spravnej likvidacii Skatule a vyplfiového materialu monitora. Ak nie je k dispozicii miestne centrum na
recyklovanie, spolo¢nost AOC pre vas vykona recyklovanie obalového materialu, vratane penovej vyplne a Skatule.
Riesenie pre displeje AOC vykona recyklovanie len pre obalovy material monitora AOC. Prosim pozrite si nasledujuce
adresy webovych lokalit:

Len pre Severnu a Juzni Ameriku okrem Brazilie:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Pre Nemecko:

http://aoc-europe.com/de/content/environment

Pre Braziliu:

http://www.aoc.com.br/pg/embalagem-verde

(PRE MODELY CERTIFIKOVANE PODI'A EPEAT)
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Servis(Slovak)

Vyhlasenie o zaruke pre Eurépu

OBMEDZENA TROJROCNA ZARUKA*

AOC International (Europe) B.V. garantuje, Ze v tychto monitoroch AOC LCD sa nevyskytnu Ziadne poruchy tykajlce sa
materialu alebo jeho ¢innosti, a to po¢as doby troch (3) rokov od datumu kupy vyrobku zakaznikom. Pocas tejto doby
spolo¢nost AOC International (Europe) B.V. v rdmci svojich moznosti opravi chybny vyrobok za pomoci novych alebo
obnovenych suciastok, pripadne vyrobok nahradi za novy alebo obnoveny vyrobok, a to bez dodato€ného doplatku,
okrem dole uvedenych pripadov*. Ak neexistuje doklad o kupe, zaruéna doba zac¢ne plynut 3 mesiace od datumu vyroby,
ktory je uvedeny na vyrobku.

Ak sa zd4, Ze vyrobok je chybny, obratte sa na miestnu predajfiu alebo pokyny tykajuce sa zaruky si pozrite €ast' Servis
a podpora na lokalite www.aoc-europe.com . Spolo€nost AOC predplatila prepravné naklady na doru€enie a vratenie
chybného vyrobku v ramci zaruénej doby. Vyrobok doructe prostrednictvom predplatenej prepravy spolu s dokladom
0 nakupe opatrenym datumom do certifikovaného alebo autorizovaného servisného strediska AOC za nasledovnych
podmienok:

e LCD monitor musi byt riadne zabaleny v karténovej Skatule (AOC uprednostriuje originalnu kartonovu Skatulu,
aby bol monitor po€as prepravy dostato¢ne chraneny).

e Na Stitok s adresou uvedte Cislo RMA
Na Skatulu, v ktorej budete vyrobok posielat, uvedte ¢islo RMA

Spolo¢nost AOC International (Europe) B.V. uhradi vSetky naklady spojené s prepravou iba v ramci jednej z krajin
uvedenych v tomto vyhlaseni o zaruke. Spolo€nost AOC International (Europe) B.V. neprebera zodpovednost za
akékolvek naklady spojené s prepravou vyrobku cez medzinarodné hranice. Vztahuje sa to na medzinarodné hranice v
ramci Eurépskej unie. Ak LCD monitor nie je pripraveny k odberu po prichode kuriéra, bude vam uctovany poplatok za
vyzdvihnutie zésielky.

* Tato obmedzena zaruka nezahina straty alebo poskodenia, ktoré su spésobené:

e  Poskodenie vzniknuté pocas prepravy v dosledku nespravneho zabalenia

e Nespravna instalacia alebo udrzba, ktora nie je v sulade s pouzivatelskou priru¢kou spolo¢nosti AOC

e Nespravnym pouzivanim

e Nedbanlivostou

e  Akymkolvek inym druhom pouzitia, ktory je odliSny od komeréného alebo priemyselného pouzitia

e Nastavenim prostrednictvom nie opravneného zdroja

e Oprava, Uprava alebo instalacia volitefnych sucasti alebo suciastok vykonana mimo ramca certifikovaného
alebo autorizovaného servisného strediska AOC.

e Nespravne prostredia, ako je vihkost a prach

e Poskodenie spbésobené hrubym zaobchadzanim, zemetrasenim a teroristickymi Gtokmi

e Nadmernym alebo neadekvatnym tepelnym Ziarenim alebo klimatizaciou; chybami elektrického napajania,
narazovymi pradmi alebo inymi nerovhomernostami

Tato obmedzena zaruka sa nevztahuje na mikroprogramové vybavenie alebo hardvér, ktory ste vy alebo tretia osoba
zmenili alebo upravili; vy osobne preberate cell zodpovednost a povinnosti vyplyvajluce z takejto zmeny alebo Upravy.

VSetky LCD monitory AOC su vyrabané podla normy ISO 9241-307, Trieda 1 normy pixelovej politiky.

Ak zaru¢na doba skoncila, stale mate pristup ku vSetkym moznostiam dostupnych sluzieb, ale budete musiet uhradit
naklady na sluzby, vratane nakladov na nahradné diely, mzdovych a prepravnych nakladov (ak existuju) a prislusnych
dani. Certifikované alebo autorizované servisné stredisko AOC alebo iné autorizované servisné stredisko vam pred
prijatim opravnenia na vykon sluzby poskytne odhad nakladov na tieto sluzby.
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VSETKY JEDNOZNACNE A ODOVODNENE ZARUKY TYKAJUCE SA TOHTO VYROBKU (VRATANE ZARUK
TYKAJUCICH SA PREDAJA A VHODNOSTI PRE URCITY UCEL) SU OBMEDZENE NA DOBU TROCH (3) ROKOV
CO SA TYKA SUCIASTOK A VYKONANEJ ZREALIZOVANEJ PRACE, A TO OD POVODNEHO DATUMU KUPY.
ZIADNA ZARUKA (€l UZ JEDNOZNACNA ALEBO ODOVODNENA) SA PO TEJTO DOBE NEUPLATNI. POVINNOSTI
SPOLOCNOSTI AOC INTERNATIONAL (EUROPE) B.V. A OPRAVNE PROSTRIEDKY VO VAS PROSPECH SU
VYLUCNE TU UVEDENE. ZODPOVEDNOST SPOLOCNOSTI AOC INTERNATIONAL (EUROPE) B.V., CI NA ZAKLADE
ZMLUVY, UMYSELNEHO PORUSENIA PRAVA, ZARUKY, PRECIZNEJ ZODPOVEDNOSTI ALEBO NA ZAKLADE
INEJ TEORIE, NEPREKROCI CENU INDIVIDUALNEJ JEDNOTKY, KTOREJ PORUCHA ALEBO POSKODENIE JE
PREDMETOM REKLAMACIE. V ZIADNOM PRIPADE NEBUDE SPOLOCNOST AOC INTERNATIONAL (EUROPE)
B.V. ZODPOVEDNA ZA USLY ZISK, STRATU MOZNOSTI POUZIVAT PROSTRIEDKY ALEBO ZARIADENIA, ALEBO
ZA INE PRIAME ALEBO NEPRIAME SKODY. NIEKTORE STATY NEUMOZNUJU VYLUCENIE ALEBO OBMEDZENIE
NAHODNYCH ALEBO VYSLEDNYCH SKOD A Z TOHTO DOVODU SA NA VAS HORE UVEDENE OBMEDZENIE
NEVZTAHUJE. HOCI VAM TATO OBMEDZENA ZARUKA POSKYTUJE SPECIFICKE LEGISLATIVNE NAROKY,
MOZU SA NA VAS VZTAHOVAT AJ INE NAROKY, KTORE MOZU BYT V KAZDEJ KRAJINE INE. TATO OBMEDZENA
ZARUKA SA VZTAHUJE NA VYROBKY ZAKUPENE V CLENSKYCH KRAJINACH EUROPSKEJ UNIE.

Informacie nachadzajuce sa v tomto dokumente podliehaju zmenam bez upozornenia. Viac informacii najdete na
stranke: http://www.aoc-europe.com
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Warranty Statement for Middle East and Africa (MEA)
(Vyhlasenie o zaruke pre Stredny vychod a Afriku)

a

The Commonwealth of Independent States (CIS) (Spolo¢enstvo
nezavislych statov) Commonwealth of Independent States
(CIS)

OBMEDZENA JEDNO AZ TROJROCNA ZARUKA*

Spolocnost AOC International (Europe) B.V. zaru€uje, Zze monitory AOC LCD, ktoré su predavané na Strednom vychode
a v Afrike (MEA) a v ramci SpoloCenstva nezavislych statov (CIS), nebudu po dobu jedného (1) az troch (3) rokov od
datumu vyroby vykazovat Ziadne materialové alebo vyrobné chyby v zavislosti od krajiny predaja. PoCas tejto doby
spolo¢nost AOC International (Europe) B.V. ponuka zaruénu podporu formou Carry-In (vratenie do servisného strediska)
opravneného servisného strediska AOC alebo predajcu a v ramci svojich moznosti chybny vyrobok bud opravi za pomoci
novych alebo obnovenych suciastok, alebo vyrobok vymeni za novy alebo obnoveny vyrobok, a to bez dodato¢ného
doplatku, okrem nizSie uvedenych pripadov*. Zaruka sa Standardne vypocita z datumu vyroby, ktory je uvedeny vo
vyrobnom Cisle vyrobku, ale celkova zaruka bude trvat patnast (15) az tridsat devat (39) mesiacov od MFD (datum
vyroby) v zavislosti od krajiny predaja. Zaruka bude povazovana za vynimoc¢ny pripad vtedy, ak je mimo zaruénej doby
podla vyrobného ¢&isla vyrobku; pre takéto vynimoc¢né pripady je povinna originalna faktura alebo doklad o kupe.

Ak sa zda, Ze vyrobok je chybny, obratte sa na miestnu predajiiu AOC alebo pokyny tykajuce sa zaruky si pozrite v Casti
Servis a podpora na internetovej stranke AOC:

e  Egypt: http://aocmonitorap.com/egypt_eng
e  Stredna Azia CIS: http://aocmonitorap.com/ciscentral

e  Stredny vychod: http://aocmonitorap.com/middleeast

e Juzna Afrika: http://aocmonitorap.com/southafrica

Saudska Arabia: http://aocmonitorap.com/saudiarabia

Vyrobok doructe prostrednictvom predplatenej prepravy spolu s dokladom o nakupe opatrenym datumom do
certifikovaného alebo autorizovaného servisného strediska AOC za nasledovnych podmienok:

e LCD monitor musi byt riadne zabaleny v karténovej Skatule (AOC uprednostfiuje originalnu kartonovu Skatulu,
aby bol monitor po€as prepravy dostatocne chraneny).
Na §titok s adresou uvedte Cislo RMA
Na Skatulu, v ktorej budete vyrobok posielat uvedte islo RMA

* Tato obmedzena zaruka nezahfna straty alebo posSkodenia, ktoré su spésobené:

e Poskodenie vzniknuté poc€as prepravy v doésledku nespravneho zabalenia

e Nespravna inStalacia alebo udrzba, ktora nie je v sulade s pouzivatelskou priru¢kou spolo¢nosti AOC

e Nespravnym pouzivanim

e Nedbanlivostou

e  Akymkolvek inym druhom pouZitia, ktory je odliSny od komeréného alebo priemyselného pouzitia

e Nastavenim prostrednictvom nie opravneného zdroja

e Oprava, uprava alebo instalacia volitefnych sucasti alebo suciastok vykonana mimo ramca certifikovaného
alebo autorizovaného servisného strediska AOC.

e Nespravne prostredia, ako je vihkost  a prach

e Poskodenie spbsobené hrubym zaobchadzanim, zemetraseniami a teroristickymi utokmi

e Nadmernym alebo neadekvatnym tepelnym Zziarenim alebo klimatizaciou; chybami elektrického napajania,
narazovymi pradmi alebo inymi nerovhomernostami
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Tato obmedzena zaruka sa nevztahuje na mikroprogramové vybavenie alebo hardvér, ktory ste vy alebo tretia osoba
zmenili alebo upravili; vy osobne preberate cell zodpovednost a povinnosti vyplyvajluce z takejto zmeny alebo Upravy.

VSetky LCD monitory AOC su vyrabané podla normy ISO 9241-307, Trieda 1 normy pixelovej politiky.

Ak zaru¢na doba skoncila, stale mate pristup ku vSetkym moznostiam dostupnych sluzieb, ale budete musiet uhradit
naklady na sluzby, vratane nakladov na nahradné diely, mzdovych a prepravnych nakladov (ak existuju) a prislusnych
dani. Certifikované alebo autorizované servisné stredisko AOC alebo predajiia vam pred prijatim opravnenia na vykon
sluzby poskytne odhad nakladov na tieto sluzby.

VSETKY JEDNOZNACNE A ODOVODNENE ZARUKY TYKAJUCE SA TOHTO VYROBKU (VRATANE ZARUK
TYKAJUCICH SA PREDAJA A VHODNOSTI PRE URCITY UCEL) SU OBMEDZENE NA DOBU JEDNEHO (1) AZ
TROCH (3) ROKOV CO SA TYKA SUCIASTOK A VYKONANEJ ZREALIZOVANEJ PRACE, A TO OD POVODNEHO
DATUMU KUPY. ZIADNA ZARUKA (Cl UZ JEDNOZNACNA ALEBO ODOVODNENA) SA PO TEJTO DOBE
NEUPLATNI. POVINNOSTI SPOLOCNOSTI AOC INTERNATIONAL (EUROPE) B.V. A OPRAVNE PROSTRIEDKY VO
VAS PROSPECH SU VYLUCNE TU UVEDENE. ZODPOVEDNOST SPOLOCNOSTI AOC INTERNATIONAL (EUROPE)
B.V., CI NA ZAKLADE ZMLUVY, UMYSELNEHO PORUSENIA PRAVA, ZARUKY, PRECIZNEJ ZODPOVEDNOSTI
ALEBO NA ZAKLADE INEJ TEORIE, NEPREKROCI CENU INDIVIDUALNEJ JEDNOTKY, KTOREJ PORUCHA
ALEBO POSKODENIE JE PREDMETOM REKLAMACIE. V ZIADNOM PRIPADE NEBUDE SPOLOCNOST AOC
INTERNATIONAL (EUROPE) B.V. ZODPOVEDNA ZA USLY ZISK, STRATU MOZNOSTI POUZIVAT PROSTRIEDKY
ALEBO ZARIADENIA, ALEBO ZA INE PRIAME ALEBO NEPRIAME SKODY. NIEKTORE STATY NEUMOZNUJU
VYLUCENIE ALEBO OBMEDZENIE NAHODNYCH ALEBO VYSLEDNYCH SKOD A Z TOHTO DOVODU SA NA VAS
HORE UVEDENE OBMEDZENIE NEVZTAHUJE. HOCI VAM TATO OBMEDZENA ZARUKA POSKYTUJE SPECIFICKE
LEGISLATIVNE NAROKY, MOZU SA NA VAS VZTAHOVAT AJ INE NAROKY, KTORE MOZU BYT V KAZDEJ
KRAJINE INE. TATO OBMEDZENA ZARUKA SA VZTAHUJE NA VYROBKY ZAKUPENE V CLENSKYCH KRAJINACH
EUROPSKEJ UNIE.

Informacie nachadzajuce sa v tomto dokumente podliehaju zmenam bez upozornenia. Viac informacii najdete na
stranke: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Holandsko
Tel: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933

POLITIKA PIXELOV AOC
1ISO 9241-307 TRIEDA 1

25.7. 2013

Spolo¢nost AOC sa snazi dodavat vyrobky najvy$Sej kvality. Pouzivame niektoré z najpokrogilejSich vyrobnych procesov
v tomto odvetvi a najprisnejSie postupy kontroly kvality. Niekedy sa vSak na obrazovkach TFT, ktoré sa pouzivaju pre
ploché monitory, neda zabranit chybam pixlov alebo subpixlov. Ziadny vyrobca neméze zarudit, Ze véetky obrazovky
nebudu vykazovat chyby pixlov, ale spolo¢nost AOC zarucuje, Ze kazdy monitor s neprijatefnym poétom chyb bude
opraveny alebo vymeneny v ramci zaru¢nej doby. Tato politika pixlov objasfiuje rézne druhy chyb pixlov a pre kazdy
typ definuje prijatelné stupne chybovosti. Aby bolo mozné uplatnit opravu alebo vymenu v ramci zaru¢nej doby, pocet
chybnych pixlov na obrazovke TFT musi prekrocit tieto akceptovatelné urovne.

Definicia pixlov a subpixlov

Pixel, ¢ize obrazovy prvok, sa sklada z troch subpixlov v zakladnych farbach: ¢ervena, zelena a modra. Ak sa rozsvietia
vSetky subpixle pixlov, tri farebné subpixle sa budu spolu javit ako jediny biely pixel. Ked' su vSetky pixle tmavé, tieto tri
subpixle sa spolu javia ako jeden Cierny pixel.

s N

subpixel subpixel subpixel
vy
pixel
L S

® Chyby jasného bodu: monitor zobrazuje tmavy vzor; subpixle alebo pixle vzdy svietia alebo su ,on“ (zapnuté)
® Chyby ¢ierneho bodu: monitor zobrazuje svetly vzor; subpixle alebo pixle su vzdy tmavé alebo su ,off* (vypnuté).

Typy chyb pixlov

ISO 9241-307 Typ chyby 1 Typ chyby2 Typ chyby 3 Typ chyby 4 Cierny
Trieda chyb pixlov Jasny pixel Cierny pixel Jasny vedlajsi vedlajSi pixel
pixel
2 + 1
Trieda 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Vyhlasenie o zaruke pre Severnu a Juznu Ameriku (okrem
Brazilie)

VYHLASENIE O ZARUKE
Pre farebné monitory AOC
Vratane tych, ktoré sa predavaju v Severnej Amerike.

Spolo¢nost Envision Peripherals, Inc. garantuje, Ze v pripade tohto vyrobku sa nevyskytnd materidlové ani vyrobné
chyby pocas obdobia troch (3) rokov, pokial ide o diely a pracu, a jedného (1) roka, pokial ide o trubicu CRT a LCD panel,
a to od pévodného datumu zakupenia zakaznikom. Pocas tejto doby spolo¢nost EPI (EPI je skratka nazvu spolo¢nosti
Envision Peripherals, Inc.) na zaklade svojho rozhodnutia opravi chybny vyrobok za pomoci novych alebo obnovenych
suciastok, pripadne vyrobok vymeni za novy alebo obnoveny vyrobok, a to bez dodato€ného doplatku, okrem dolu
uvedenych pripadov*. Vymenené suciastky alebo vyrobok sa stani majetkom spoloénosti EPI.

Ak chcete v USA poziadat o vykonanie servisu v ramci tejto obmedzenej zaruky, zavolajte spolo¢nosti EPI a poziadajte
prepravy a s dokladom o nakupe opatrenym datumom do autorizovaného servisného strediska spolo€nosti EPI. Ak nie
ste schopni osobne dorudit’ vyrobok:

* Zabalte ho do jeho pévodného obalu (alebo podobného)

# Na Stitok s adresou uvedte €islo RMA

# Na Skatulu, v ktorej budete vyrobok posielat uvedte €islo RMA

# Poistite ho (aby ste sa tak vyhli riziku poSkodenia alebo straty poCas prepravy)
* Zaplatte vSetky poplatky za prepravu

Spolo¢nost EPI nie je zodpovedna za poskodenie nechraneného vyrobku, ktory nebol spravne zabaleny.

Spolo¢nost EPI uhradi vSetky naklady spojené s prepravou naspat iba v ramci jednej z krajin uvedenych v tomto
vyhlaseni o zaruke. Spolo¢nost EPI neprebera zodpovednost za akékolvek naklady spojené s prepravou vyrobku cez
medzinarodné hranice. To zahffia medzinarodné hranice krajin v ramci tohto vyhlasenia o zaruke.

V Spojenych $tatoch americkych a v Kanade sa obratte na svojho predajcu alebo zakaznicky servis EPI, oddelenie RMA
na bezplatnom telefénnom Cisle (888) 662-9888. Alebo Cislo RMA si mbzete vyziadat on-line na lokalitewww.aoc.com/
na-warranty.

* Tato obmedzena zaruka nezahfna straty alebo poskodenia, ktoré su spdsobené:

* Prepravou, nespravnou instalaciou alebo udrzbou

# Nespravnym pouzivanim

# Nedbanlivostou

* Akymkolvek inym druhom pouzitia, ktory je odliSny od komeréného alebo priemyselného pouzitia

# Nastavenim prostrednictvom nie opravneného zdroja

# Oprava, Uprava alebo inStalacia volitelnych sucasti alebo suciastok vykonanych mimo ramca autorizovaného
servisného strediska spolo¢nosti EPI

* Nevhodnym druhom prostredia

* Nadmernym alebo neadekvatnym tepelnym Ziarenim alebo klimatizaciou, chybami elektrického napajania, narazovymi
prudmi alebo inymi nerovnomernostami

Tato trojroéna obmedzena zaruka sa nevztahuje na ziadne mikroprogramové vybavenie produktu alebo hardvér, ktory
ste vy alebo tretia osoba zmenili alebo upravili; vy osobne preberate cell zodpovednost a povinnosti vyplyvajuce z
takejto zmeny alebo Upravy.

VSETKY VYJADRENE A ODVODENE ZARUKY TYKAJUCE SA TOHTO VYROBKU (VRATANE ZARUK TYKAJUCICH
SA PREDAJA A VHODNOSTI PRE URCITY UCEL) SU OBMEDZENE NA DOBU TROCH (3) ROKOV, POKIAL IDE
O DIELY A PRACU, A JEDNEHO (1) ROKA, POKIAL IDE O TRUBICU CRT A LCD PANEL, A TO OD POVODNEHO
DATUMU ZAKUPENIA ZAKAZNIKOM. ZIADNA ZARUKA (CI UZ JEDNOZNACNA ALEBO ODOVODNENA) SA PO
TEJTO DOBE NEUPLATNI. NIEKTORE STATY USA NEPOVOLUJU OBMEDZENIA O TRVANI ODVODENEJ ZARUKY
A PRETO SA NA VAS HORE UVEDENE OBMEDZENIA VZTAHOVAT NEMUSIA.

POVINNOSTI SPOLOCNOSTI EPI A OPRAVNE PROSTRIEDKY VO VAS PROSPECH SU VYLUCNE TU UVEDENE.
ZODPOVEDNOST SPOLOCNOSTI EPI, CI NA ZAKLADE ZMLUVY, UMYSELNEHO PORUSENIA PRAVA. ZARUKY,
STRIKTNEJ ZODPOVEDNOSTI ALEBO INEJ TEORIE NEPREVYSI CENU INDIVIDUALNEJ JEDNOTKY, KTOREJ
PORUCHA ALEBO POSKODENIE SU ZAKLADOM REKLAMACIE. V ZIADNOM PRIPADE NEBUDE SPOLOCNOST
ENVISION PERIPHERALS, INC. ZODPOVEDNA ZA USLY ZISK, STRATU MOZNOSTI POUZIVAT PROSTRIEDKY
ALEBO ZARIADENIA, ALEBO ZA INE NEPRIAME, NAHODNE, ALEBO NASLEDNE SKODY. NIEKTORE STATY
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USA NEPOVOLUJU VYLUCENIE ALEBO OBMEDZENIE NAHODNYCH ALEBO NASLEDNYCH SKOD. PRETO SA
VAS HORE UVEDENE OBMEDZENIE NEMUSI TYKAT. HOCI VAM TATO OBMEDZENA ZARUKA POSKYTUJE
SPECIFICKE ZAKONNE PRAVA, MOZETE MAT AJ DALSIE PRAVA, KTORE SU V ROZNYCH STATOCH ROZNE.

V Spojenych Statoch americkych je tato obmedzena zaruka platna len pre vyrobky zakupené na kontinentalnom uzemi
USA, v Aljaske a na Havaiji.
Mimo Uzemia Spojenych Statov americkych je tato obmedzena zaruka platna len pre vyrobky zakupené v Kanade.

Informacie nachadzajuce sa v tomto dokumente podliehaju zmenam bez upozornenia.
Viac informacii najdete na stranke:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http:/bo.aoc.com/support/warranty

CILE: http://cl.aoc.com/support/warranty

KOLUMBIA: http://co.aoc.com/warranty

KOSTARIKA: http://cr.aoc.com/support/warranty
DOMINIKANSKA REPUBLIKA: http://do.aoc.com/support/warranty
EKVADOR: http://ec.aoc.com/support/warranty

SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NIKARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAJ: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAJ: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

AK KRAJINA NIE JE UVEDENA: http://latin.aoc.com/warranty
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PROGRAM EASE

EASE |
i PROGRAM
Tyka sa iba znackovych monitorov AOC, ktoré sa predavaju v kontinentalnych Spojenych Statoch americkych.

Na vSetky znackové monitory AOC sa teraz vztahuje program EASE. Ak sa kedykolvek v priebehu prvych troch mesiacov
vyskytne vo vasom monitore chyba, spolo¢nost AOC poskytne nahradny monitor do 72 hodin po vasom schvaleni pre
nas program. Ak vas monitor spifia podmienky pre program EASE, spolognost AOC uhradi prepravné naklady v oboch
smeroch.

1. krok: Zavolajte na &islo 888.662.9888 nasho oddelenia technickej podpory.

2. krok: Vyplriite a e-mailom alebo faxom vratte registracny formular EASE.

3. krok: Po overeni registracie do tohto programu vydame ¢&islo povolenia na vratenie tovaru.

4. krok: Monitor bude odoslany do vasho miesta po uhradeni zalohovej platby.

5. krok: Na vyzdvihnutie chybného zariadenia vydame $titok s vyzvou UPS.

6. krok: Ak si chcete pozriet svoje predpoklady pre program EASE, precitajte si prosim nasledujucu tabulku.

ZARUCNA BEZPLATNE POPLATKY
DOBA KRYTIE ZAKAZNIKA
- Novy monitor AOC

Pocas prvych troch mesiacov
odo dna zakupenia: Krytie podla
programu EASE

- Stitok s vyzvou a prepravné
poplatky za vratenie
prostrednictvom UPS

- Neuvadza sa*

- VSetky diely vratane mzdovych - Spatna preprava
Od 4 mesiacov do 1 roka nakladov na obrazovku CRT a LCD prostrednictvom UPS do
displej AOC ]
Od 1 roka do 3 rokov: Na tuto - Diely vratane mzdovych nakladov - Spatna preprava
g % . prostrednictvom UPS do
prepravu sa vztahuje Standardna (okrem obrazovky CRT a LCD AOC
obmedzena zaruka displeja)

* Ak chcete, aby bol po prijati chybného monitora v servisnom stredisku AOC odoslany do vasho miesta novy monitor
AOC, spolo¢nosti AOC musite poskytnut Cislo kreditnej karty. Ak nechcete poskytnut €islo kreditnej karty, spolo¢nost
AOC odosle novy monitor iba po prijati chybného monitora v servisnom stredisku AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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DOKUMENT S OBSAHOM

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufactore, use and
recycling of IT products reflect envirenmental, social and economic
responsibility. Every TCO Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufachring country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmmm, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www . tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in cellaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headgquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information. please visit
www.tcodevelopment.com

(PRE MODELY CERTIFIKOVANE PODL'A FCO)
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Predpisi(Slovenian)

FCC obvestilo

OPOZORILO o izjavi FCC glede radiofrekvenénih motenj za razred B: (ZA FCC CERTIFICIRANE MODELE)

OPOMBA: Oprema je bila testirana in ustreza omejitvam 15. ¢lena Pravilnika FCC za digitalne naprave razreda B. Te
omejitve so zasnovane zato, da zagotovijo primerno za&¢ito pred Skodljivimi motnjami v stanovanjskih namestitvah.
Oprema ustvarja, uporablja in lahko oddaja radiofrekvenéno energijo, in v primeru, da ni names¢ena in uporabljena
skladno s temi navodili lahko povzroCi neugodne motnje radijskih zvez. Vendar pa ni zagotovila, da se ob pravilni
namestitvi motnje ne bodo pojavile. Ce oprema moti radijski ali televizijski sprejem, kar lahko ugotovite z vkljug¢evanjem
in izklju€evanjem opreme, uporabniku priporo€amo, da motnje poskuSa odpraviti s pomocjo enega ali ve¢ naslednjih
ukrepov:

Obrnite ali prestavite sprejemno anteno.

Povecajte razdaljo med opremo in sprejemnikom.

Vklopite opremo v vti€nico, ki ni del tokokroga vti€nice, v katero je vklopljen sprejemnik.
Posvetujte se s prodajalcem ali izku$enim radijskim/TV tehnikom.

OBVESTILO:

Spremembe in predelave, ki niso izrecno dovoljene s strani odgovornih za predpise, lahko kupcu preprecijo varno
uporabo opreme.

Zascitni vmesni kabli in napajalni kabel morajo biti uporabljeni v skladu z omejitvami sevanja.

Proizvajalec ni odgovoren za kakrSnekoli motnje radijskega in televizijskega sprejema, ki bi bile posledica nepooblas¢ene
predelave opreme. Za tak8ne motnje je odgovornost izkljuéno uporabnikova. Za takSne motnje je ogovornost izkljuéno
uporabnikova.
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WEEE deklaracija

Odlaganje odpadne opreme v zasebnih gospodinjstvih znotraj Evropske unije.

Ta simbol na izdelku ali na embalazi izdelka oznacuje, da izdelka ne smete odvreci skupaj z ostalimi gospodinjskimi
odpadki. Vaso odpadno opremo morate odlagati na mestih za lo€eno zbiranje ali reciklazo elektrine in elektronske
opreme. Loceno zbiranje in reciklaZza odpadne opreme v ¢asu odlaganja pripomoreta k varovanju naravnih virov in
zagotavljata, da je odpadna oprema reciklirana na nacin, ki varuje zdravje ljudi in okolje. Za ve¢ informacij o mestu
odlaganja odpadne opreme za reciklazo se prosimo obrnite na lokalno mestno oblast, sluzbo za odvoz gospodinjskih
odpadkov ali trgovino, kjer ste izdelek kupili.

Deklaracija E-Waste za Indijo

2

Ta simbol na izdelku ali na embalazi izdelka oznacuje, da izdelka ne smete odvrecli skupaj z ostalimi gospodinjskimi
odpadki. Vasa odgovornost je, da odpadno opremo dostavite na predpisano zbiralis€e za reciklazo odpadne elektri¢ne in
elektronske opreme. Lo€eno zbiranje in reciklaza odpadne opreme v €asu odlaganja pripomoreta k varovanju naravnih
virov in zagotavljata, da je odpadna oprema reciklirana na nacin, ki varuje zdravje ljudi in okolje. Za ve¢ informacij o
E-Waste obis¢ite http://www.aocindia.com/ewaste.php in kontaktne podatke v nadaljevanju, kjer boste izvedeli tudi, kje v
Indiji lahko odlagate odpadno opremo za recikliranje.
Telefonska linija: 080-6788-6788 / 080-3323-1313 (Od ponedeljka do sobote od 10. do 18. ure ).
Osredniji zbirni center za elektronske odpadke
Naslov: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-posta: serviceindia@aoc.com

Ta izdelek je skladen z vsemi izvedeni uredbami RoHS po svetu, vklju¢no z uredbami v EU, Koreji, na Japonskem, v
Zdruzenih drzavah (npr. Kaliforniji), Ukrajini, Srbiji, Turciji, Vietnamu in Indiji, vendar ne omejeno nanje.

NaSe postopke bomo tudi v prihodnje nadzorovali, prilagajali in razvijali tako, da bodo skladni s prihodnjimi predlaganimi
uredbami RoHS, vkljuéno z uredbami v Braziliji, Argentini in Kanadi, vendar ne omejeno nanje.

Zmanjsanje uporabe nevarnih snovi (Indija)

Ta izdelek je skladen s to¢ko 1 pravila 16 v Poglavju 5 Pravilnika o elektronskih odpadkih 2016. Ker nova elektricna
in elektronska oprema ter njeni deli, potroSni material in nadomestni deli ne vsebujejo svinca, zivega srebra, kadmija,
Sestvalentnega kroma, polibromiranih bifenilov ali polibromiranih difenil etrov, ki presegajo najvecjo koncentracijo 0,1 %
teze v homogenih materialih za svinec, zivo srebro, Sestvalentni krom, polibromirane bifenile ali polibromirane difenil etre
in 0,01 % teze za homogene materiale in kadmij, razen izjem, doloCenih v prilogi 2 tega Pravila.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® je ZDA zascitena blagovna znamka. Druzbi AOC International (Europe) BV in Envision Peripherals,
Inc. sta kot partnerici programa ENERGY STAR® ugotovili, da ta izdelek ustreza smernicam ENERGY STAR® glede
energijske ucinkovitosti. (ZA MODELE S POTRDILOM EPA)

Deklaracija EPEAT

X

0@

oS

SILVER

EPEAT je sistem, ki kupcem v zasebnih in javnih sektorjih pomaga ocenjevati, primerjati in izbrati namizne racunalnike,
prenosnike in monitorje glede na njihovo prijaznost okolju. EPEAT prav tako ponuja jasen in stalen nabor kriterijev
ucinkovitosti zasnove izdelkov in proizvajalcem daje mozZnost zagotovitve prepoznavnosti na trgu kot podjetja, ki
poskusajo zmanjsati vpliv, ki ga imajo njihovi proizvodi na okolje.

AOC verjame v zascito okolja. Ker je ohranjanje naravnih virov in za$¢ita odlagalis¢ klju¢na skrb, AOC najavlja prihod
programa za recikliranje embalaze AOC monitorjev. Ta program je zasnovan za pomo¢ pri pravilnem odstranjevanju
kartonske embalaZe in polnila. Ce v bliZini nimate na voljo lokalnega reciklaznega centra, bo AOC embalaZo recikliral
namesto vas, vkljuéno s polnilom iz pene in s kartonom. AOC Display solution bo recikliral samo embalaze monitorjev
AOC. Prosimo, glejte naslednje spletne strani:

Samo za Severno in Juzno Ameriko, razen Brazilije:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Za Nem¢ijo:

http://aoc-europe.com/de/content/environment

Za Brazilijo:

http://www.aoc.com.br/pg/embalagem-verde

(ZA MODELE S POTRDILOM EPEAT)
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Storitve(Slovenian)

Garancijska izjava za Evropo

OMEJENA TRILETNA GARANCIJA*

Podjetje AOC International (Europe) B.V. za vse LCD-monitorje AOC, prodane v Evropi, jam¢i, da bodo brez napak v
materialu in izdelavi v obdobju treh (3) let po datumu prvotnega nakupa. V tem obdobju bo podjetje AOC International
(Europe) B.V. po lastni presoji brezpla¢no bodisi popravilo pokvarjen izdelek, ga zamenjalo z novim, mu zamenjalo dele
ali ga na novo sestavilo, razen v *spodnjih primerih. Ce potrdilo o nakupu ni predioZeno, garancijsko obdobje zaéne te&i
3 mesece po datumu izdelave, ki je oznaen na izdelku.

Ce izdelek kaZe znake okvare, se glede navodil za uveljavljanje garancije v vasi drzavi pozanimajte pri lokalnem
prodajalcu ali obi€ite razdelek za servis in podporo na spletnem mestu www.aoc-europe.com . StroSke poSiljanja
v garancijsko popravilo in nazaj k uporabniku je vnaprej placalo podjetje AOC. Izdelku prilozite dokazilo o nakupu z
navedenim datumom nakupa in ga posljite v odobreni ali pooblas€eni servisni center druzbe AOC pod naslednjimi pogoji:

e LCD-monitor zapakirajte v ustrezno kartonasto Skatlo (AOC priporoca originalno kartonasto $katlo, ki monitor
med prevozom dobro za&citi).

e Na nalepko z naslovom napisite Stevilko RMA
Na dostavno embalazo napisite Stevilko RMA

Podjetije AOC International (Europe) B.V. bo plac¢alo stroSke vrnitve paketa, ¢e se nahajate v eni izmed drzav, dolo€eni
v tej garancijski izjavi. Podjetje AOC International (Europe) B.V. ni odgovorno za kakrsSne koli stroSke, povezane z
mednarodnim transportom izdelka. To vkljuéuje tudi mednarodne meje znotraj Evropske unije. Ce LCD-monitor ni
pripravljen na prevzem ob prihodu kurirja, boste morali plagati stroSke prevzema.

* Ta omejena garancija ne krije izgub ali posSkodb, ki so posledica:

Poskodb med transportom zaradi neustreznega pakiranja

Nepravilne namestitve ali vzdrzevanija, ki ni v skladu z uporabniskim priro¢nikom druzbe AOC

Napacne uporabe

Malomarnosti

Kakrénegakoli drugega vzroka razen obi¢ajne komercialne ali industrijske uporabe

Prilagajanja s strani nepooblas¢enega vira

Popravljanja, spreminjanja ali names¢anja dodatkov oz. delov, razen ¢e to naredi pooblas€eni servisni center
AOC

Neustreznega okolja, npr. vlaznega, mokrega ali praSnega

Poskodb zaradi nasilja, potresov ali teroristi¢nih napadov

e Pretiranega ali nezadostnega ogrevanja ali hlajenja, prenapetostnih sunkov ali elektri¢nih mrkov ali ostalih
nepravilnosti

Ta omejena garancija ne krije vgrajene programske opreme ali strojne opreme, ki ste jo vi ali tretja oseba spremenili ali
predelali; za takSna dejanja ste odgovorni izklju¢no vi.
Vsi LCD-monitorji AOC so izdelani skladno s standardi pravilnika za slikovne pike 1. razreda ISO 9241-307.

Tudi po poteku garancijske dobe so vam na voljo vse moznosti popravila, vendar v tem primeru sami nosite stroSke
popravila, vkljuéno s stroski delov, dela in poSiljanja ter morebitnimi davki. Odobreni ali pooblas&eni servisni center
druzbe AOC vam bo podal oceno stroskov popravila, preden bo na podlagi vase odobritve izvedel popravilo.
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VSE NEPOSREDNO IN POSREDNO IZRAZENE GARANCIJE ZA TA IZDELEK (VKLJUCNO Z GARANCIJAMI ZA
PRODAJO IN BREZHIBNO DELOVANJE) SO OMEJENE NA OBDOBJE TREH (3) LET OD DATUMA PRVOTNEGA
NAKUPA ZA REZERVNE DELE IN DELO. PO TEM OBDOBJU NE VELJA NIKAKRSNA GARANCIJA (BODISI
NEPOSREDNO ALl POSREDNO IZRAZENA). OBVEZNOSTI PODJETJA AOC INTERNATIONAL (EUROPE) B.V.
IN VASE PRAVICE SO NAVEDENE V TEM DOKUMENTU. ODGOVORNOST PODJETJA AOC INTERNATIONAL
(EUROPE) B.V., NAJSI TEMELJI NA POGODBI, SKODI, GARANCIJI, IZKLJUCNI ODGOVORNOSTI ALl KATERI KOLI
DRUGI TEORIJI, NE BO PRESEGALA VREDNOSTI POSAMEZNEGA IZDELKA, KATEREGA NEPRAVILNOST ALI
POSKODBA JE OSNOVA ZA ZAHTEVEK. PODJETJE AOC INTERNATIONAL (EUROPE) B.V. V NOBENEM PRIMERU
NE BO ODGOVORNO ZA KAKRSNOKOLI IZGUBO DOBICKA, PROSTOROV ALI OPREME OZIROMA KAKRSNOKOLI
DRUGO POSREDNO, SLUCAJNO ALI POSLEDICNO SKODO. NEKATERE DRZAVE NE DOVOLJUJEJO
IZKLJUCITEV ALl OMEJITEV SLUCAJNE ALI POSLEDICNE SKODE, ZATO ZGORNJA OMEJITEV ZA VAS MORDA
NE VELJA. CEPRAV VAM TA OMEJENA GARANCIJA DAJE DOLOCENE PRAVNE PRAVICE, IMATE MORDA TUDI
DRUGE PRAVICE, KI SE RAZLIKUJEJO OD DRZAVE DO DRZAVE. TA OMEJENA GARANCIJA JE VELJAVNA SAMO
ZA IZDELKE, KUPLJENE V DRZAVAH CLANICAH EVROPSKE UNIJE.

Informacije v tem dokumentu se lahko spremenijo brez predhodnega obvestila. Za ve¢ informacij obis¢ite: http://www.
aoc-europe.com
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Garancijska izjava za Bliznji vzhod in Afriko (MEA)
in
Skupnost neodvisnih drzav (SND)

OMEJENA ENO- DO TRILETNA GARANCIJA*

Za LCD monitorje AOC, prodane na obmocju Bliznjega vzhoda in Afrike (MEA) ter Skupnosti neodvisnih drzav (SND),
druzba AOC International (Europe) B.V. jam¢i, da so izdelki brez pomanjkljivosti v materialu in izdelavi. Ta garancija velja
za obdobje od enega (1) do treh (3) let od dneva proizvodnje (odvisno od drzave prodaje). V tem obdobju druzba AOC
International (Europe) B.V. nudi garancijsko podporo za izdelke, ki jih prinesete v pooblas¢eni servisni center druzbe
AOC ali k prodajalcu, ter po lastni presoji brezplacno popravi okvarjeni izdelek z novimi ali obnovljenimi deli ali zamenja
izdelek z novim ali obnovljenim izdelkom, pri ¢emer veljajo spodaj navedene izjeme*. Garancijska doba se standardno
racuna od dneva proizvodnje, doloCenega na podlagi serijske Stevilke izdelka, skupna garancijska doba pa traja od
petnajst (15) do devetintrideset (39) mesecev od dneva proizvodnje (odvisno od drzave prodaje). V izjemnih primerih bo
garancija priznana tudi v primerih, ko je glede na serijsko Stevilko izdelka garancijska doba Ze potekla. V taksnih izjemnih
primerih je treba obvezno priloziti originalen racun ali drugo dokazilo o nakupu.

Ce izdelek kaze znake okvare, se glede navodil za uveljavljanje garancije v vasi drzavi pozanimajte pri pooblagéenem
prodajalcu izdelkov AOC ali obis¢ite razdelek za servis in podporo na spletnem mestu druzbe AOC:

e  Egipt: http://aocmonitorap.com/egypt_eng
e  SND in osrednja Azija: http://aocmonitorap.com/ciscentral

e  Bliznji Vzhod: http://aocmonitorap.com/middleeast

e Juzna Afrika: http://aocmonitorap.com/southafrica

e  Saudova Arabija: http://aocmonitorap.com/saudiarabia

Izdelku prilozite dokazilo o nakupu z navedenim datumom in ga posljite v pooblas€eni servisni center druzbe AOC ali
prodajalcu pod naslednjimi pogoji:

e LCD-monitor zapakirajte v ustrezno kartonasto Skatlo (AOC priporoca originalno kartonasto $katlo, ki monitor
med prevozom dobro zas¢iti).
Na nalepko z naslovom napiSite Stevilko RMA
Na dostavno embalazo napisite Stevilkko RMA

* Ta omejena garancija ne krije izgub ali poskodb, ki so posledica:

Poskodb med transportom zaradi neustreznega pakiranja

Nepravilne namestitve ali vzdrzevanja, ki ni v skladu z uporabniskim priroénikom druzbe AOC

Napacne uporabe

Malomarnosti

Kakrsnegakoli drugega vzroka razen obi¢ajne komercialne ali industrijske uporabe

Prilagajanja s strani nepooblas¢enega vira

Popravljanja, spreminjanja ali namesc€anja dodatkov oz. delov, razen &e to naredi pooblas€eni servisni center
AOC

Neustreznega okolja, npr. vlaznega, mokrega ali praSnega

Poskodb zaradi nasilja, potresov ali teroristi¢nih napadov

e Pretiranega ali nezadostnega ogrevanja ali hlajenja, prenapetostnih sunkov ali elektricnih mrkov ali ostalih
nepravilnosti

Ta omejena garancija ne krije vgrajene programske opreme ali strojne opreme, ki ste jo vi ali tretja oseba spremenili ali
predelali; za takSna dejanja ste odgovorni izkljuéno vi.
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Vsi LCD-monitorji AOC so izdelani skladno s standardi pravilnika za slikovne pike 1. razreda ISO 9241-307.

Tudi po poteku garancijske dobe so vam na voljo vse moznosti popravila, vendar v tem primeru sami nosite stroSke
popravila, vkljuéno s stroski delov, dela in poSiljanja ter morebitnimi davki. Odobreni ali pooblas&eni servisni center
druzbe AOC oziroma trgovec vam bo podal oceno stroSkov popravila, preden bo na podlagi vase odobritve izvedel
popravilo.

VSE NEPOSREDNO IN POSREDNO IZRAZENE GARANCIJE ZA TA IZDELEK (VKLJUCNO Z GARANCIJO
PRIMERNOSTI ZA PRODAJO IN PRIMERNOSTI ZA DOLOCEN NAMEN) SO OMEJENE NA OBDOBJE OD ENEGA
(1) DO TREH (3) LET OD DNEVA PRVOTNEGA NAKUPA IN VELJAJO ZA DELE IN DELO. PO TEM OBDOBJU NE
VELJA NIKAKRSNA GARANCIJA (BODISI NEPOSREDNO ALl POSREDNO IZRAZENA). OBVEZNOSTI PODJETJA
AOC INTERNATIONAL (EUROPE) B.V. IN VASE PRAVICE SO NAVEDENE V TEM DOKUMENTU. ODGOVORNOST
PODJETJA AOC INTERNATIONAL (EUROPE) B.V., NAJSI TEMELJI NA POGODBI, SKODI, GARANCIJI, IZKLJUCNI
ODGOVORNOSTI ALI KATERI KOLI DRUGI TEORIJI, NE BO PRESEGALA VREDNOSTI POSAMEZNEGA IZDELKA,
KATEREGA NEPRAVILNOST ALl POSKODBA JE OSNOVA ZA ZAHTEVEK. PODJETJE AOC INTERNATIONAL
(EUROPE) B.V. V NOBENEM PRIMERU NE BO ODGOVORNO ZA KAKRSNOKOLI IZGUBO DOBICKA, PROSTOROV
ALl OPREME OZIROMA KAKRSNOKOLI DRUGO POSREDNO, SLUCAJNO ALI POSLEDICNO SKODO. NEKATERE
DRZAVE NE DOVOLJUJEJO IZKLJUCITEV ALI OMEJITEV SLUCAJNE ALl POSLEDICNE SKODE, ZATO ZGORNJA
OMEJITEV ZA VAS MORDA NE VELJA. CEPRAV VAM TA OMEJENA GARANCIJA DAJE DOLOCENE PRAVNE
PRAVICE, IMATE MORDA TUDI DRUGE PRAVICE, KI SE RAZLIKUJEJO OD DRZAVE DO DRZAVE. TA OMEJENA
GARANCIJA JE VELJAVNA SAMO ZA IZDELKE, KUPLJENE V DRZAVAH CLANICAH EVROPSKE UNIJE.

Informacije v tem dokumentu se lahko spremenijo brez predhodnega obvestila. Za ve¢ informacij obiscite:
http://www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Nizozemska
Tel.: +31 (0)20 504 6962 « Faks: +31 (0)20 5046933

PRAVILNIK DRUZBE AOC GLEDE SLIKOVNIH PIK
1ISO 9241-307 RAZRED 1

25. julij 2013

AOC stremi k proizvodnji izdelkov najviSje kakovosti. Uporabljamo nekatere najbolj napredne proizvodne procese v
panogi in izvajamo strog nadzor kakovosti. Vendar pa so v€asih napake slikovnih oz. pod-slikovnih pik na plos¢ah
monitorjev TFT, ki se uporabljajo pri ploskih zaslonih, neizbezne. Noben izdelovalec ne more jam¢iti, da bodo vse plosce
popolnoma brez napak slikovnih pik, vendar pa AOC jam¢i, da bo v garancijskem obdobju popravil ali zamenjal vsak
monitor s prevelikim obsegom napak. Ta pravilnik pojasnjuje razli¢ne tipe napak slikovnih pik in dolo€a sprejemljive
ravni napak za vsak tip. Za garancijsko popravilo ali zamenjavo mora Stevilo napak slikovnih pik na plo&¢i monitorja TFT
presegati te sprejemljive ravni.

Opredelitev slikovnih pik in pod-slikovnih pik

Slikovna pika ali slikovni element je sestavljen iz treh pod-slikovnih pik v osnovni rdeéi, zeleni in modri barvi. Ko so
vse pod-slikovne pike posamezne slikovne pike osvetljene, so tri barvne pod-slikovne pike skupno prikazane kot bela
slikovna pika. Ko so vse temne, so tri barvne pod-slikovne pike skupno prikazane kot ¢rna slikovna pika.

s ™

subpixel subpixel subpixel
vy
pixel
L S

® Napake svetle pike: ko je na monitorju prikazana temna slika, so pod-slikovne pike ali slikovne pike vedno prizgane
oziroma »on« (vklopljene).

® Napake ¢€rne pike: ko je na monitorju prikazana svetla slika, so pod-slikovne pike ali slikovne pike vedno temne
oziroma »off« (izklopljene).

Tipi napak slikovnih pik

1ISO 9241-307 Napaka vrste 1 Napaka vrste 2 Napaka vrste 3 Napaka vrste 4
Razred napak Svetla slikovna Crna slikovna pika Svetla podslikovna Crna podslikovna
slikovnih pik pika pika pika
2 + 1
Razred 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Garancijska izjava za Severno in Juzno Ameriko (razen
Brazilije)

GARANCIJSKA IZJAVA
Za barvne monitorje AOC
Vkljuéno s tistimi, ki so prodani v Severni Ameriki, kot je dolo¢eno

Envision Peripherals, Inc. jam¢i, da bo ta izdelek brez napak v materialu in izdelavi za obdobje treh (3) let po datumu
prvotnega nakupa za rezervne dele in delo ter eno (1) leto za katodo CRT monitorja oz. zaslon LCD monitorja po datumu
prvotnega nakupa. V tem obdobju bo EPI (EPI je okrajSava za Envision Peripherals, Inc.) po lastni presoji brezplaéno
bodisi popravil pokvarjen izdelek, ga zamenjal z novim, zamenjal dele ali ga na novo sestavil, razen v *spodnjih primerih.
Deli ali izdelek, ki se zamenjajo, postane(jo) lastnina EPI.

Ce ste v ZDA in Zelite servisne storitve v okviru te omejene garancije, pokliite EPI in vpra$ajte za pooblad&eni servisni
center, ki vam je najblizje. Predplagnisko dostavite tovor skupaj z dokazilom o nakupu na pooblas&eni servisni center EPI
Ce izdelka osebno ne morete dostaviti:

# Ga zapakirajte v originalno embalazo (ali primerno)

# Na nalepko z naslovom napisite Stevilkko RMA

# Na dostavno embalazo napisite Stevilko RMA

* Ga zavarujte (ali prevzemite tveganje v primeru izgube/poskodb med prevozom)
* Placajte vse stroSke dostave

EPI ni odgovoren za $kodo izdelka, ki ni bil ustrezno zapakiran.

EPI bo placal stroske vrnitve paketa, ¢e se nahajate v eni izmed drzav, dolo€eni v tej garancijski izjavi. EPI ni odgovoren
za kakr$ne koli stroske, povezane z mednarodnim transportom izdelka. To vklju€uje tudi mednarodne meje drzav znotraj
te garancijske izjave.

V ZDA ali Kanadi se obrnite na svojega prodajalca ali sluzbo za stranke EPI, oddelek RMA na brezplacni telefonski
Stevilki (888) 662-9888. RMA Stevilko lahko zahtevate tudi preko spleta na www.aoc.com/na-warranty.

* Ta omejena garancija ne krije izgub ali poskodb, ki so posledica:

# Dostave ali nepravilne namestitve oz. vzdrzevanja

* Napacne uporabe

# Malomarnosti

# KakrSnegakoli drugega vzroka razen obicajne komercialne ali industrijske uporabe

* Prilagajanja s strani nepooblas¢enega vira

# Popravljanja, spreminjanja ali namescanja dodatkov oz. delov, razen €e to naredi pooblas&eni servisni center EPI

* Neustreznega delovnega okolja

* Pretiranega ali nezadostnega ogrevanja ali hlajenja, prenapetostnih sunkov ali elektricnih mrkov ali ostalih nepravilnosti

Ta omejena triletna garancija ne pokriva kakréne koli vdelane programske opreme ali strojne opreme, ki ste jo vi ali tretja
oseba modificirali ali spremenili; za tovrstne stvari ste odgovorni izkljuéno vi.

VSE NEPOSREDNO IN POSREDNO IZRAZENE GARANCIJE ZA TA IZDELEK (VKLJUCNO Z GARANCIJAMI ZA
PRODAJO IN BREZHIBNO DELOVANJE) SO OMEJENE NA OBDOBJE TREH (3) LET OD DATUMA PRVOTNEGA
NAKUPA ZA REZERVNE DELE IN DELO IN ENO (1) LETO OD DATUMA PRVOTNEGA NAKUPA ZA KATODNO CEV
CRT OZ. LCD-ZASLON. PO TEM OBDOBJU NE VELJA NIKAKRSNA GARANCIJA (BODISI NEPOSREDNO ALI
POSREDNO IZRAZENA). V ZDRUZENIH DRZAVAH AMERIKE NEKATERE ZVEZNE DRZAVE NE DOVOLJUJEJO
OMEJITEV POSREDNO IZRAZENE GARANCIJE, ZATO ZGORNJA OMEJITEV ZA VAS MORDA NE VELJA.

OBVEZNOSTI EPI IN VASE PRAVICE SO NAVEDENE V TEM DOKUMENTU. ODGOVORNOST EPI, OSNOVANA
BODISI NA POGODBI, ODSKODNINI, GARANCIJI, IZKLJUCNI ODGOVORNOSTI ALl KATERI KOLI DRUGI TEORIJI,
NE BO PRESEGALA VREDNOSTI POSAMEZNEGA IZDELKA, KATEREGA NEPRAVILNOST ALl POSKODBA JE
OSNOVA ZA ZAHTEVEK. ENVISION PERIPHERALC, INC. V NOBENEM PRIMERU NE BO ODGOVORNO ZA
KAKRSNO KOLI 1IZGUBO DOBICKA, UPORABE, USTANOV ALI OPREME ALI KAKRSNO KOLI DRUGO POSREDNO,
SLUCAJNO ALI POSLEDICNO SKODO. V ZDRUZENIH DRZAVAH AMERIKE NEKATERE ZVEZNE DRZAVE NE
DOVOLJUJEJO 1ZKLJUCITEV ALI OMEJITEV SLUCAJNE ALI POSLEDICNE SKODE. ZATO ZGORNJA OMEJITEV
ZA VAS MORDA NE VELJA. CEPRAV VAM TA OMEJENA GARANCIJA DAJE DOLOCENE PRAVNE PRAVICE, IMATE
MORDA TUDI DRUGE PRAVICE, KI SE RAZLIKUJEJO OD DRZAVE DO DRZAVE.

V Zdruzenih drzavah Amerike je ta omejena garancija veljavna samo za izdelke, kupljene v celinski ZDA, na Aljaski in na

Havajih.
Zunaj Zdruzenih drzav Amerike ta omejena garancija velja samo za izdelke, kupljene v Kanadi.
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Informacije v tem dokumentu se lahko spremenijo brez predhodnega obvestila.
Za vec informacij prosimo obisc€ite:

ZDA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty
BOLIVIJA: http://bo.aoc.com/support/warranty

CILE: http://cl.aoc.com/support/warranty

KOLUMBIJA: http://co.aoc.com/warranty

KOSTARIKA: http://cr.aoc.com/support/warranty
DOMINIKANSKA REPUBLIKA: http://do.aoc.com/support/warranty
EKVADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GVATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NIKARAGVA: http://ni.aoc.com/support/warranty
PANAMA: http://pa.aoc.com/support/warranty
PARAGVAJ: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGVAUJ: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

CE DRZAVA NI NAVEDENA: http://latin.aoc.com/warranty
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PROGRAM EASE

EASE |
i PROGRAM
Samo za monitorje znamke AOC, prodane znotraj celinskih Zdruzenih drzav.

V'si monitorji znamke AOC so kriti s programom EASE. Ce se vam monitor pokvari v roku prvih vtreh mesecev, vam bo
podjetje AOC zagotovilo nadomestni monitor v roku 72 ur po odobritvi zahtevka za program. Ce monitor spada pod
program EASE, bo podjetje AOC placalo za transport v obe smeri.

1. korak: Poklicite tehni¢ni oddelek na 888.662.9888.

2. korak: Izpolnite in preko e-poste ali faksa vrnite obrazce za registracijo v program EASE.

3. korak: Po sprejemu v program bomo izdali povratno avtorizacijsko kodo.

4. korak: Monitor bomo vnaprej poslali na vaso lokacijo.

5. korak: Prav tako bomo izdali klicno oznako za kurirsko sluzbo UPS, ki bo priSla po okvarjeno enoto.
6. korak: Omejitve programa EASE si lahko ogledate v nasledniji tabeli.

GARANCIJSKO BREZPLACNO STROSKI
OBDOBJE KRITJE ZA STRANKO
V prvih treh mesecih od datuma | - Nov monitor AOC
nakupa: Krito s programom - 1zdaja klicne oznake in stroSki - Brez*
EASE povratne posilike prek UPS
- Vsi nadomestni deli in delo, - Stroski posiljanja na AOC
Od 4 mesecev do 1 leta vkljuéno s cevjo CRT oz. ploS¢o
LCD prek UPS
1 leto — 3 leta od nakupa: Kritie | - Nadomestni deli in delo (razen - Stroski posiljanja na AOC
prek UPS

s standardno omejeno garancijo | cevi CRT oz. plos¢e LCD)

*Ce zelite, da podjetje AOC vnaprej po$lie nov monitor AOCvna vaso lokacijo (pred prejemom okvarjene enote v servisni
center AOC), boste morali zaupati Stevilko kreditne kartice. Ce ne zelite podati Stevilke kreditne kartice, bo podjetje AOC
nov monitor odposlalo Sele, ko okvarjena enota prispe v servisni center AOC.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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DOKUMENT TCO

I[u DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensuvres that the manufactore, use and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model 1s venified by an
accredited independent test laberatory.

This product has been verified to meet all the eriteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law m manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAAS

Minimization of Hazardous Substances

Limits on cadmium mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardous flame retardamts

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, wsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(ZA MODELE S CERTIFIKATOM TCO)
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Regulaciones(Spanish)

Aviso de la Comisién Federal de Comunicaciones (FCC)

Declaracioén sobre interferencia de radiofrecuencias para la Clase B, ADVERTENCIA: (PARA MODELOS
CERTIFICADOS POR LA FCC)

NOTA: Este equipo ha sido probado y se ha determinado que cumple con los limites para un dispositivo digital de

la Clase B, en conformidad con la Parte 15 de las Regulaciones de la FCC. Estos limites han sido disefiados para
suministrar proteccion razonable contra interferencias dafiinas en instalaciones residenciales. Este equipo genera, usa
y puede irradiar energia de radiofrecuencia, y si no se instala y se usa en conformidad con las instrucciones, podria
provocar interferencia dafina en las comunicaciones de radio. Sin embargo, no existen garantias de que no ocurrira
interferencia en una instalacion particular. Si este equipo no causa interferencia dafina en la recepcion de radio o
television, lo que se puede determinar al apagar y encender el equipo, se exhorta al usuario a que intente corregir la
interferencia por medio de una o mas de las siguientes medidas:

Vuelva a orientar o a reubicar la antena receptora.

Aumente la separacion entre el equipo y el receptor.

Conecte el equipo a una toma de corriente que esté en un circuito diferente a aquel dénde esta conectado el receptor.
Consulte al fabricante o a un técnico de radio o television con experiencia para obtener ayuda.

NOTA:

Los cambios o modificaciones que no hayan sido aprobados de manera expresa por la parte responsable del
cumplimiento podrian anular la autoridad del usuario para operar el equipo.

Los cables apantallados y el cable de alimentacion de CA, de existir alguno, debe usarse de modo que se cumplan con
los limites de emision.

El fabricante no sera responsable de cualquier interferencia de radio o televisién provocada por la modificacién de

este equipo. Es responsabilidad del usuario corregir dicha interferencia. Es responsabilidad del usuario corregir dicha
interferencia.

Este dispositivo cumple la Parte 15 de las Reglas de la FCC. El funcionamiento se encuentra sujeto a las siguientes
dos condiciones: (1) Este dispositivo no puede causar interferencias perjudiciales, y (2) Este dispositivo debe aceptar
cualquier interferencia recibida, incluida la interferencia que pueda causar un funcionamiento no deseado.
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Declaracion de Desecho de Equipos Eléctricos y Electronicos
(WEEE)

Eliminacion de residuos de equipos eléctricos y electrénicos por usuarios particulares en la Unién Europea.

Este simbolo en el producto o su embalaje indica que no se debe desechar con el resto de residuos domésticos. En

su lugar, es responsabilidad suya deshacerse del equipo que desea desechar, entregandolo en un punto de recogida
designado para el reciclaje de desechos de equipos eléctricos y electronicos. La recogida y reciclaje por separado del
equipo antiguo en el momento en el que se deshaga de él, ayudara a conservar los recursos naturales y a garantizar
que se recicla de forma que proteja la salud humana y el medioambiente. Para mas informacion acerca de donde puede
deponer sus desechos de equipos para el reciclaje, pdngase en contacto con la oficina de ciudad de su localidad, con su
servicio de desechos de desperdicios domésticos o con el comercio en el que adquirio el producto.

Declaracion de residuos electronicos para India

Este simbolo en el producto o su embalaje indica que no se debe desechar con el resto de residuos domésticos.
Es responsabilidad del usuario deshacerse del equipo que desea desechar, entregandolo en un punto de recogida
designado para el reciclaje de desechos de equipos eléctricos y electronicos. La recogida y reciclaje por separado del
equipo antiguo en el momento en el que se deshaga de él, ayudara a conservar los recursos naturales y a garantizar
que se recicla de forma que proteja la salud humana y el medioambiente. Para obtener mas informacion sobre los
residuos electronicos, visite http://www.aocindia.com/ewaste.php; para conocer dénde puede depositar los equipos
usados para reciclaje en India comuniquese con los contactos que se proporcionan a continuacion.
Numero de asistencia técnica: 080-6788-6788 / 080-3323-1313 (lunes a sabado, 10 AM a 6 PM)
Centro de recopilacion de residuos electrénicos centralizado
Direccion: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Teléfono: 080-3023-1000

Correo electrénico: serviceindia@aoc.com

Este producto cumple las regulaciones de tipo RoHS implementadas internacionalmente, incluidas, sin limitacién, UE,
Corea, Japoén, EE. UU. (por ejemplo, California), Ucrania, Serbia, Turquia, Vietnam e India.

Seguimos supervisando, influenciando y desarrollando nuestros procesos para cumplir las normativas de tipo RoHS
propuestas futuras, incluidas, sin limitacion, Brasil, Argentina, Canada.

Reduccion en el uso de sustancias peligrosas (India)

Este producto cumple las reglas “Residuos electrénicos (administracion), 2016” CAPITULO V, regla 16, regla secundaria
(1). En tanto que los equipos eléctricos y electrénicos nuevos y sus componentes, consumibles, piezas o recambios no
contengan plomo, mercurio, cadmio, cromo hexavalente, binefilos polibromados y éteres difenilicos polibromados con un
valor de concentracion superior al 0,1 % por peso en materiales homogéneos para plomo, mercurio, cromo hexavalente,
éteres difenilicos polibromados y éteres difenilicos polibromados y al 0,01 % por peso en materiales homogéneos para
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cadmio, excepto lo establecido en el Programa 2 de la regla.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® es una marca registrada de Estados Unidos. Como socio de ENERGY STAR®, AOC International
(Europe) BV y Envision Peripherals, Inc. han determinado que este producto cumple con las regulaciones de ENERGY
STAR® para una utilizacion eficiente de la energia. (PARA MODELOS CON LA CERTIFICACION EPA)

Declaracion de EPEAT

X

z@

X

SILVER

EPEAT es un sistema que ayuda a los compradores de los sectores publico y privado a evaluar, comparar y seleccionar
equipos de sobremesa, portatiles y monitores basandose en sus atributos medioambientales. EPEAT también
proporciona un conjunto claro y coherente de criterios de rendimiento para el disefio de productos y ofrece una
oportunidad a los fabricantes para que el mercado reconozca sus esfuerzos para reducir el impacto medioambiental de
sus productos.

AOC cree en la proteccion del medio ambiente. Con una preocupacion especial por conservar los recursos naturales

y proteger los residuos, AOC anuncia el lanzamiento del programa de reciclaje del embalaje del monitor de AOC. Este
programa esta disefiado para ayudarle a deshacerse del embalaje de cartén y de los materiales de relleno de su monitor
adecuadamente. Si no dispone de un centro de reciclaje local, AOC reciclara el material de embalaje por usted, incluido
el relleno y la caja de carton. La solucion de la pantalla de AOC solo reciclara el embalaje del monitor de AOC. Consulte
la direccion del sitio Web siguiente:

Solo para Norteamérica y Suramérica, Brasil excluido:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Para Alemania:

http://aoc-europe.com/de/content/environment

Para Brasil:

http://www.aoc.com.br/pg/embalagem-verde

(PARA MODELOS CON LA CERTIFICACION EPEAT)
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Servicio(Spanish)

Declaracion de garantia para Europa

GARANTIA LIMITADA DE TRES ANOS*

Para monitores LCD de AOC vendidos en Europa, AOC International (Europe) B.V. garantiza que este producto no
presenta defectos materiales ni de mano de obra durante un periodo de tres (3) afios después de la fecha original

de compra por parte del consumidor. Durante este periodo, AOC International (Europe) B.V., segun estime oportuno,
reparara el producto defectuoso con piezas nuevas o reconstruidas, o lo sustituira por producto nuevo o reconstruido sin
cargo alguno, excepto en las condiciones que se indican a continuacion. En ausencia de prueba de compra, la garantia
comenzara 3 meses después de la fecha de fabricacion indicada en el producto.

Si el producto da muestras de estar defectuoso, pongase en contacto con su proveedor local o consulte la seccion de
servicio y soporte técnico del sitio Web www.aoc-europe.com para obtener instrucciones sobre la garantia. Los gastos de
transporte de entrega y devolucién para la garantia han sido previamente pagados por AOC. Asegurese de proporcionar
una prueba de compra fechada junto con el producto y envielo todo al Centro certificado o Centro de servicio autorizado

de AOC cumpliendo las siguientes condiciones:
» Asegurese de que el monitor LCD se empaqueta en una caja de cartéon adecuada (AOC prefiere la caja de
carton original para proteger el monitor lo suficientemente bien durante el transporte).
» Coloque el numero de RMA sobre la etiqueta de la direccion
« Coloque el numero de RMA sobre la etiqueta de la direccion en la caja original

AOC International (Europe) B.V. asumira el importe del transporte de devolucién dentro de uno de los paises
especificados en esta declaracion de garantia. AOC International (Europe) B.V. no asumira ninguno de los costes
asociados con el transporte del producto entre fronteras internacionales. Esto incluye la frontera internacional de la
Unidn Europea. Si el monitor LCD no esta disponible para su recogida cuando se presente el personal del servicio de
transporte, se le cobrara una tarifa por la recogida.

* Esta garantia limitada no cubre cualquier pérdida o dafio que ocurra como consecuencia de:

» Dafos durante el transporte debido a un empaquetado inadecuado

» Instalacion inadecuada o tareas de mantenimiento diferentes a las descritas en el manual del usuario de AOC
* Eluso inadecuado

* Negligencia

» Cualquier causa que no sea una aplicacion comercial o industrial ordinaria

» Ajustes realizados por una fuente no autorizada

» Lareparacion, modificacion o instalacion de accesorios por cualquier persona que no sea un Centro certificado
o Centro de servicio autorizado de AOC

* Entornos inadecuados como aquellos en los que haya humedad, dafios por agua o polvo
« Danos por violencia, terremotos y ataques terroristas

» Calor o aire acondicionado excesivo o inadecuado o fallas eléctricas, picos de tensién o cualquier otra
irregularidad

Esta garantia limitada no cubre nada del firmware o hardware del producto que usted o un tercero haya modificado o
alterado; usted es el Unico responsable de cualquier modificacion o alteracion.

Todos los monitores LCD de AOC se han fabricado cumpliendo los estandares de la directiva de pixeles de Clase 1 ISO
9241-307.
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Si la garantia ha expirado, podra seguir disponiendo de todas las opciones de servicio, pero usted asumira los costes de
dicho servicio, incluidas piezas, mano de obra, transporte (si lo hubiera), asi como los impuestos aplicables. El Centro
certificado o Centro de servicio autorizado de AOC le proporcionara una estimacion de los costes de servicio antes de
recibir su aprobacioén para realizar el servicio.

TODAS LAS GARANTIAS EXPRESAS O IMPLICITAS DE ESTE PRODUCTO (INCLUIDAS LAS GARANTIAS DE
COMERCIABILIDAD Y DE APTITUD PARA UN PROPOSITO EN PARTICULAR) TIENEN UNA DURACION LIMITADA
DE UN PERIODO DE TRES (3) ANOS POR PIEZAS Y MANO DE OBRA, Y UN (1) ANO PARA EL TUBO DE

RAYOS CATODICOS O PANEL LCD, A PARTIR DE LA FECHA ORIGINAL DE COMPRA POR EL CONSUMIDOR.
NINGUNA GARANTIA (SEA EXPRESA O IMPLICITA) TENDRA VIGENCIA DESPUES DE ESTE PERIODO. LAS
OBLIGACIONES Y REMEDIOS DE AOC INTERNATIONAL (EUROPA) B.V. DEL PRESENTE DOCUMENTO SON
UNICA Y EXCLUSIVAMENTE COMO FIGURAN AQUI. LA RESPONSABILIDAD DE AOC INTERNATIONAL (EUROPA)
B.V., YA SEA POR CONTRATO, AGRAVIO, GARANTIA, RESPONSABILIDAD ESTRICTA U OTRA TEORIA, NO
PODRA SUPERAR EL PRECIO DE LA UNIDAD INDIVIDUAL CUYO DEFECTO O DANO ES EL FUNDAMENTO DE LA
RECLAMACION. EN NINGUN CASO, AOC INTERNATIONAL (EUROPE) B.V. ASUMIRA LA RESPONSABILIDAD POR
CUALQUIER PERDIDA DE BENEFICIOS, PERDIDA DE USO O DE INSTALACIONES O EQUIPOS, O DE CUALQUIER
OTRO DANO INDIRECTO, INCIDENTAL O CONSECUENTE. ALGUNOS ESTADOS NO PERMITEN LA EXCLUSION
O LIMITACION DE LOS DANOS INCIDENTALES O CONSECUENTES, ASi QUE LA LIMITACION ANTERIOR PODRIA
NO APLICAR EN EL CASO DE USTED. A PESAR DE QUE ESTA GARANTIA LIMITADA LE OTORGA DERECHOS
LEGALES ESPECIFICOS, USTED PODRIA TENER OTROS DERECHOS, QUE PODRIAN VARIAR DE UN ESTADO

A OTRO. ESTA GARANTIA LIMITADA SOLO SERA VALIDA PARA PRODUCTOS COMPRADOS EN LOS PAISES
MIEMBROS DE LA UNION EUROPEA.

La informacion contenida en este documento esta sujeta a cambio sin previo aviso. Para obtener mas informacion, visite

la siguiente pagina Web: http://www.aoc-europe.com
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Declaracién de garantia para Oriente Medio y Africa (MEA,
Middle East and Africa)

Y

La Comunidad de Estados Independientes (CIS, Commonwealth
of Independent States)

GARANTIA LIMITADA DE UNO A TRES ANOS*

Para monitores LCD AOC vendidos dentro de Oriente Medio y Africa (MEA) y la Comunidad de Estados Independientes
(CIS), AOC International (Europe) B.V. garantiza este producto no presenta desperfectos materiales ni de mano de obra
durante un periodo de uno (1) a tres (3) afios a partir de la fecha de fabricacion dependiendo del pais de venta. Durante
este periodo, AOC International (Europe) B.V., ofrece un Soporte de garantia personalizado (devolucion al Centro

de servicio) en un Centro de servicio autorizado de AOC o proveedor, segun estime oportuno, reparara el producto
defectuoso con piezas nuevas o reconstruidas, o lo sustituira por producto nuevo o reconstruido sin cargo alguno,
excepto en las condiciones que se indican a continuacion. Como politica estandar, la garantia se calculara a partir de la
fecha de compra que figure en el nimero de serie de identificacion del producto, pero la garantia total sera de quince
(15) meses a treinta y nueve (39) meses a partir de la fecha de fabricacién (MFD), dependiendo del pais de venta. La
garantia sera tenida en cuenta para casos excepcionales que quedan fuera de la misma segun el nimero de serie de
identificacion del producto; para tales casos excepcionales, sera obligatoria la factura original o el recibo de compra.

Si el producto da muestras de estar defectuoso, pdngase en contacto con su proveedor autorizado por AOC o consulte la
seccion de servicio y soporte técnico del sitio Web de AOC para obtener instrucciones sobre la garantia.

« Egipto: http://aocmonitorap.com/egypt_eng
» Asia Central CIS: http://aocmonitorap.com/ciscentral

* Oriente medio: http://aocmonitorap.com/middleeast
« Africa del Sur: http://aocmonitorap.com/southafrica

* Arabia Saudi: http://aocmonitorap.com/saudiarabia

Asegurese de proporcionar una prueba de compra fechada junto con el producto y envielo todo al Centro de servicio o
proveedor autorizado de AOC cumpliendo las siguientes condiciones:

* Asegurese de que el monitor LCD se empaqueta en una caja de carton adecuada (AOC prefiere la caja de
carton original para proteger el monitor lo suficientemente bien durante el transporte).

» Coloque el numero de RMA sobre la etiqueta de la direccion
» Coloque el numero de RMA sobre la etiqueta de la direccién en la caja original

* Esta garantia limitada no cubre cualquier pérdida o dafio que ocurra como consecuencia de:

» Danos durante el transporte debido a un empaquetado inadecuado

» Instalacion inadecuada o tareas de mantenimiento diferentes a las descritas en el manual del usuario de AOC
* Eluso inadecuado

* Negligencia

» Cualquier causa que no sea una aplicacion comercial o industrial ordinaria

» Ajustes realizados por una fuente no autorizada

» Lareparacion, modificacion o instalacion de accesorios por cualquier persona que no sea un Centro certificado
o Centro de servicio autorizado de AOC

» Entornos inadecuados como aquellos en los que haya humedad, dafios por agua o polvo
« Danfos por violencia, terremotos y ataques terroristas

» Calor o aire acondicionado excesivo o inadecuado o fallas eléctricas, picos de tensién o cualquier otra
irregularidad
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Esta garantia limitada no cubre nada del firmware o hardware del producto que usted o un tercero haya modificado o
alterado; usted es el Unico responsable de cualquier modificacion o alteracion.

Todos los monitores LCD de AOC se han fabricado cumpliendo los estandares de la directiva de pixeles de Clase 1 ISO
9241-307.

Si la garantia ha expirado, podra seguir disponiendo de todas las opciones de servicio, pero usted asumira los costes de
dicho servicio, incluidas piezas, mano de obra, transporte (si lo hubiera), asi como los impuestos aplicables. El Centro
certificado o de servicio autorizado de AOC le proporcionara una estimacion de los costes de servicio antes de recibir su
aprobacion para realizar el servicio.

TODAS LAS GARANTIAS EXPRESAS O IMPLICITAS PARA ESTE PRODUCTO (INCLUIDAS LAS GARANTIAS DE
COMERCIALIDAD E IDONEIDAD PARA UN FIN DETERMINADO) TIENEN UNA DURACION LIMITADA A UN PERIODO
DE UNO (1) ATRES (3) ANOS PARA PIEZAS Y MANO DE OBRAA PARTIR DE LA FECHA ORIGINAL DE LA COMPRA
DEL CONSUMIDOR. NINGUNA GARANTIA (SEA EXPRESA O IMPLICITA) TENDRA VIGENCIA DESPUES DE

ESTE PERIODO. LAS OBLIGACIONES Y REMEDIOS DE AOC INTERNATIONAL (EUROPA) B.V. DEL PRESENTE
DOCUMENTO SON UNICA Y EXCLUSIVAMENTE COMO FIGURAN AQUI. LA RESPONSABILIDAD DE AOC
INTERNATIONAL (EUROPA) B.V., YA SEA POR CONTRATO, AGRAVIO, GARANTIA, RESPONSABILIDAD ESTRICTA
U OTRA TEORIA, NO PODRA SUPERAR EL PRECIO DE LA UNIDAD INDIVIDUAL CUYO DEFECTO O DANO ES

EL FUNDAMENTO DE LA RECLAMACION. EN NINGUN CASO, AOC INTERNATIONAL (EUROPE) B.V. ASUMIRA

LA RESPONSABILIDAD POR CUALQUIER PERDIDA DE BENEFICIOS, PERDIDA DE USO O DE INSTALACIONES

O EQUIPOS, O DE CUALQUIER OTRO DANO INDIRECTO, INCIDENTAL O CONSECUENTE. ALGUNOS ESTADOS
NO PERMITEN LA EXCLUSION O LIMITACION DE LOS DANOS INCIDENTALES O CONSECUENTES, ASi QUE

LA LIMITACION ANTERIOR PODRIA NO APLICAR EN EL CASO DE USTED. A PESAR DE QUE ESTA GARANTIA
LIMITADA LE OTORGA DERECHOS LEGALES ESPECIFICOS, USTED PODRIA TENER OTROS DERECHOS, QUE
PODRIAN VARIAR DE UN ESTADO A OTRO. ESTA GARANTIA LIMITADA SOLO SERA VALIDA PARA PRODUCTOS
COMPRADOS EN LOS PAISES MIEMBROS DE LA UNION EUROPEA.

La informacion contenida en este documento esta sujeta a cambio sin previo aviso. Para obtener mas informacion, visite
la siguiente pagina Web: http://www.aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Paises Bajos
Teléfono: +31 (0)20 504 6962 « Fax: +31 (0)20 5046933
POLITICA DE PiXELES DE AOC
ISO 9241-307 CLASE 1
25 de julio de 2013

AOC se esfuerza por fabricar los productos de maxima calidad. Utilizamos algunos de los procesos de fabricacion mas
avanzados de la industria y llevamos a cabo un control de calidad riguroso. Sin embargo, los defectos de pixeles y
subpixeles en los paneles TFT utilizados en monitores de panel plano algunas veces son inevitables. Ningun fabricante
puede garantizar que todos los paneles van a estar libres de defectos de pixeles, pero AOC garantiza que cualquier
monitor con un numero inaceptable de defectos se reparara o reemplazara durante el periodo de garantia. Esta politica
de pixeles explica los diferentes tipos de defectos de pixeles y define los niveles de defectos aceptables para cada tipo.
Para poder optar a la reparacion o sustitucion durante el periodo de garantia, el nimero de defectos de pixeles de un
panel TFT debe superar estos niveles aceptables.

Definicion de pixeles y subpixeles

Un pixel, o elemento de imagen, esta compuesto por tres subpixeles segun los colores primarios rojo, verde y azul. Cuando
todos los subpixeles de un pixel estan iluminados, los tres subpixeles coloreados juntos aparecen como un solo pixel blanco.
Cuando todos son oscuros, los tres subpixeles coloreados juntos aparecen como un solo pixel negro.

s ™

subpixel subpixel subpixel

v oy
G RGBS
pixel
. J

» Defectos de puntos brillantes: el monitor muestra un patrén oscuro, los subpixeles o pixeles estan siempre brillantes
o “encendidos”

Tipos de defectos de pixeles

» Defectos de puntos negros: el monitor muestra un patron iluminado, los subpixeles o pixeles estan oscuros o “apagados”

1ISO 9241-307 Tipo de defecto | Tipo de defecto | Tipo de defecto Tipo de defecto 4
Clase de defectos de 1 2 Pixel negro 3 Subpixel Subpixel negro
pixeles Pixel brillante brillante
2 + 1
Clase 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Declaracion de garantia para América del Norte y América del
Sur (sin incluir Brasil)

DECLARACION DE GARANTIA
Para monitores en color AOC
Incluidos aquellos vendidos en América del Norte, segun se especifica

Envision Peripherals, Inc. garantiza que este producto estara libre de defectos en cuanto a los materiales y la mano de
obra durante un periodo de tres (3) afios en cuanto a piezas y mano de obra y de un (1) afio con respecto al tubo de
rayos catédicos o el panel LCD , a partir de la fecha original en la que el consumidor realice la compra. Durante este
periodo, EPI (EPI es la abreviatura de “Envision Peripherals, Inc.”), a opcién suya, reparara el producto defectuoso con
piezas nuevas o reconstruidas o lo reemplazara por un producto nuevo o reconstruido sin costo alguno, excepto como
se indica abajo*. Las piezas del producto que se reemplacen seran propiedad de EPI.

Para obtener servicio en los EE. UU., en virtud de esta garantia limitada, llame a EPI para obtener el nombre del Centro
de Servicio Autorizado mas cercano a su area. Envie el producto con flete prepagado, conjuntamente con la prueba de
compra con la fecha, al Centro de Servicios Autorizado de EPI. Si no puede entregar el producto personalmente:

* Empaquelo en el envase original en el que se envié (o su equivalente)

# Coloque el numero de RMA sobre la etiqueta de la direccion

* Coloque el numero de RMA sobre la etiqueta de la direccion en la caja original
# Asegurelo (o asuma el riesgo de pérdida/dafos durante el transporte)

# Pague todos los gastos de envio

EPI no se hace responsable de los dafios ocurridos a un producto entrante que no se empacé adecuadamente.

EPI pagara los cargos incurridos para devolver el producto en uno de los paises especificados en esta declaracion
de garantia. EPI no se hace responsable de cualquier otro coste relacionado con el transporte del producto a través
de fronteras internacionales. Esto incluye las fronteras internacionales de los paises incluidos en esta declaracion de
garantia.

En los Estados Unidos o en Canada, pongase en contacto con su distribuidor o con el Departamento de Atencion al
Cliente de EPI, el Departamento de Autorizacion de Devolucion de Materiales (RMA) en la linea gratuita (888) 662-9888.
O bien, puede solicitar un nimero RMA en linea en: www.aoc.com/na-warranty.

* Esta garantia limitada no cubre cualquier pérdida o dafio que ocurra como consecuencia de:

# E| envio, instalacion o mantenimiento inadecuados

# El uso inadecuado

* Negligencia

# Cualquier causa que no sea una aplicacion comercial o industrial ordinaria

# Ajustes realizados por una fuente no autorizada

# L a reparacion, modificacion o instalacion de opciones o piezas por cualquier otra parte que no sea un Centro de
Servicio Autorizado de EPI.

#* Un ambiente inadecuado

# Calor o aire acondicionado excesivo o inadecuado o averias eléctricas, picos de tensién o cualquier otra irregularidad

Esta garant 1 a limitada de tres aflos no cubre cualquier firmware o hardware del producto que usted
o un tercero hayan modificado o alterado; sobre usted recae la responsabilidad exclusiva de dicha
modificaci 6 n o alteraci 6 n.
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TODAS LAS GARANTIAS EXPRESAS O IMPLICITAS DE ESTE PRODUCTO (INCLUIDAS LAS GARANTIAS DE
COMERCIABILIDAD Y DE APTITUD PARA UN PROPOSITO EN PARTICULAR) TIENEN UNA DURACION LIMITADA
DE UN PERIODO DE TRES (3) ANOS POR PIEZAS Y MANO DE OBRA, Y UN (1) ANO PARA EL TUBO DE RAYOS
CATODICOS O PANEL LCD, A PARTIR DE LA FECHA ORIGINAL DE COMPRA POR EL CONSUMIDOR. NINGUNA
GARANTIA (SEA EXPRESA O IMPLICITA) TENDRA VIGENCIA DESPUES DE ESTE PERIODO. EN LOS ESTADOS
UNIDOS DE AMERICA, ALGUNOS ESTADOS NO PERMITEN LIMITACIONES RESPECTO A LA DURACION DE LAS
GARANTIAS IMPLICITAS, ASi QUE LAS LIMITACIONES ANTERIORES PODRIAN NO APLICAR EN EL CASO DE
USTED.

LAS OBLIGACIONES Y LOS DESAGRAVIOS DE PARTE DE EPI INTERNATIONAL EXPUESTOS EN VIRTUD DEL
PRESENTE DOCUMENTO, SE ENUNCIAN SOLAMENTE Y EXCLUSIVAMENTE AQUI. LA RESPONSABILIDAD

DE EPI, YA SEA POR CONTRATO, AGRAVIO, GARANTIA, RESPONSABILIDAD ESTRICTA U OTRA TEORIA, NO
PODRA SUPERAR EL PRECIO DE LA UNIDAD INDIVIDUAL CUYO DEFECTO O DANO ES EL FUNDAMENTO DE
LA RECLAMACION. EN NINGUN CASO, ENVISION PERIPHERALS, INC. ASUMIRA LA RESPONSABILIDAD POR
CUALQUIER PERDIDA DE BENEFICIOS, PERDIDA DE USO O DE INSTALACIONES O EQUIPOS, O DE CUALQUIER
OTRO DANO INDIRECTO, INCIDENTAL O CONSECUENTE. EN LOS ESTADOS UNIDOS DE AMERICA, ALGUNOS
ESTADOS NO PERMITEN LA EXCLUSION O LIMITACION DE LOS DANOS INCIDENTALES O CONSECUENTES.
DE ESTA MANERA, LA LIMITACION ANTERIOR PODRIA NO APLICAR EN EL CASO DE USTED. AUNQUE

ESTA GARANTIA LIMITADA LE OTORGA DERECHOS LEGALES ESPECICOS, USTED PODRIA TENER OTROS
DERECHOS, QUE PODRIAN VARIAR DE UN ESTADO A OTRO.

En los Estados Unidos de América, esta garantia limitada sélo es valida para productos comprados en la parte
continental de los Estados Unidos, Alaska y Hawai.

Fuera de los Estados Unidos de América, esta garantia limitada soélo es valida para los productos comprados en
Canada.

La informacion contendida en este documento esta sujeta a cambiar sin previo aviso.
Para mas detalles, visite:

EE. UU.: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty

REPUBLICA DOMINICANA: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

S| EL PAIS NO ESTA EN LA LISTA: http://latin.aoc.com/warranty
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PROGRAMA EASE

{ EASE |
i PROGRAM

Solamente para monitores de la marca AOC vendidos dentro de Estados Unidos continental.

Todos los monitores de la marca AOC ahora estan cubiertos por el programa EASE. Si un monitor no funciona

correctamente en algin momento durante los tres primeros meses, AOC reemplazara el monitor en un plazo de 72
horas después de haber sido admitido en nuestro programa. Si el monitor cumple los requisitos del programa EASE,

AOC pagara los portes de entrega y devolucion.

Paso 1: Llame a nuestro departamento técnico al 888.662.9888

Paso 2: Rellene los formularios de registro EASE y devuélvalos por correo o fax.
Paso 3: Emitiremos un numero de autorizacion de devolucion (RMA, Return Authorization Number) previa comprobacion

del programa.

Paso 4: Se le enviara un monitor por adelantado a su ubicacion.
Paso 5: Emitiremos una etiqueta de devolucion de UPS para recoger la unidad defectuosa.
Paso 6: Revise la tabla siguiente para ver los derechos del programa EASE.

por EASE

y costes de transporte de
devolucién a través de UPS

PERIODO DE COBERTURA SIN COSTES PARA
GARANTIA COSTE EL CLIENTE
. - Nuevo monitor AOC
Dentro de los tres primeros Eti - .
. . - Etiqueta de devolucién emitida . *
meses de la compra: Cubierto - Ninguno

Entre 4 meses y 1 afio

- Todas las piezas y mano de obra,
incluidos el tubo CRT y el panel

- Transporte de devolucién

por la garantia limitada estandar

el tubo CRT vy el panel LCD)

LCD de UPS a AOC
- — . . . - Transporte de devolucién
Entre 1 afio y 3 afios: Cubierto - Piezas y mano de obra (excluidos de UPS a AOC

*AOC necesitara un numero de tarjeta de crédito si desea que se le envie un nuevo monitor AOC por adelantado a su
ubicacion, antes de que la unidad defectuosa llegue al centro de servicio de AOC. Si no desea proporcionar una tarjeta
de crédito, AOC solamente enviara el nuevo monitor cuando la unidad defectuosa llegue al centro de servicio de AOC.

NoGC

EYES WA LUE
www.aocmonitor.com
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DOCUMENTO DE TCO

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified - for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect environmental, social and economic
responsibility. Every TCO Certified product model 1s venified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law in manufacturing country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Minimum one-year product warranty. Minimum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

Visual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organizaticn behind TCO Certified, has been an international driver in the
field of Sustamable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a toocl to help them reach their sumstainable IT goals. We are owned by TCO, a non-profit
organization represenfing office workers. TCO Development is headquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please vistt
www.tcodevelopment.com

(PARA MODELOS CON LA CERTIFICACION TCO)
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Bestammelser(Swedish)
FCC-meddelande

Anmirkning angaende FCC Klass B radiofrekvensstérningar VARNING: (FOR FCC-GODKANDA MODELLER)

OBS! Den har utrustningen har testats och befunnits vara anpassad till gransvardena for en digital enhet Klass B

enligt Part 15 i FCC Rules. Dessa krav ar utformade for att ge rimligt skydd mot skadliga stérningar fran installationer i
bostadsomraden. Denna utrustning genererar, anvander och kan utsénda radiofrekvensenergi och om den inte installeras
och anvands enligt bruksanvisningen kan den orsaka skadliga stérningar pa radiokommunikationer. Det finns dock ingen
garanti for att inte interferens forekommer i en enskild installation. Om utrustningen stor radio- eller tv-mottagningen
maste anvandaren atgarda stérningen genom en eller flera av nedanstaende atgarder. Undersdk om utrustningen stér
mottagningen genom att stdnga av och starta utrustningen enligt foljande:

Rikta om eller flytta mottagarantennen.

Oka avstandet mellan utrustningen och mottagaren.

Anslut utrustningen till ett eluttag pa en annan krets an den som mottagaren ar ansluten till.
Radfraga din aterférsaljare eller en behorig radio/TV-tekniker for hjalp.

ANM.:

Andringar eller modifikationer som inte uttryckligen godkants av kravstéllaren kan upphava anvandarens befogenhet att
anvanda denna utrustning.

Skérmade granssnittskablar och strémkabel, om sadan finns, maste anvandas for att uppfylla granskraven.

Tillverkaren &r inte ansvarig for radio- eller TV-stérningar som orsakas av otillaten modifikation av denna utrustning. Det
ar anvandarens skyldighet att korrigera sddana storningar. Det ar anvandarens skyldighet att ratta till sadana stérningar.

Den har apparaten éverenstammer med del 15 i FCC-reglerna. Anvandning ar foremal for féljande tva villkor:
(1) Apparaten far inte fororsaka skadliga storningar, och (2) denna enhet maste acceptera all mottagna stérningar,
inklusive stérningar som kan orsaka odnskad funktion.
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WEEE-deklaration

Avfallshantering for privata hushall inom EU.

Den har symbolen pa en vara eller dess forpackning visar att varan inte far kastas tillsammans med 6vrigt hushallsavfall.
Det innebéar att du ar skyldig att Iamna avfallet pa en sarskild atervinningscentral for el- och elektronikavfall. Hushallens
kallsortering och atervinning ar en viktig del i tillvaratagandet av naturens resurser till skydd fér manniskors halsa och
miljén. Du kan fa ytterligare information om narmaste atervinningsplats fran din kommun eller i butiken dar du kdpte
varan.

E-avfallsdeklaration for indien

2

Den har symbolen pa en vara eller dess forpackning visar att varan inte far kastas tilsammans med 6vrigt hushallsavfall.
Det innebéar att du ar skyldig att Iamna avfallet pa en sarskild atervinningscentral for el- och elektronikavfall. Hushallens
kallsortering och atervinning ar en viktig del i tillvaratagandet av naturens resurser till skydd fér manniskors halsa och
miljon. For mer information om e-avfall, vanligen besok http://www.aocindia.com/ewaste.php och for platser att [Bmna in
din forbrukade utrustning for atervinning i Indien, vanligen se nedanstaende kontaktinformation.
Hjalplinje: 080-6788-6788 / 080-3323-1313 (Mandag till I6rdag, kl. 10-18.)
Centralized E-waste collection center
Adress: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-post: serviceindia@aoc.com

Denna produkt éverensstammer med alla implementerade RoHS-foreskrifter éver hela varlden, inklusive men inte
begransat till EU, Korea, Japan, USA-stater (t.ex. Kalifornien), Ukraina, Serbien, Turkiet, Vietham och Indien.

Vi fortsatter att Gvervaka, paverka och utveckla vara processer for att uppfylla kommande féreslagna RoHS-foreskrifter,
inklusive men inte begransat till, Brasilien, Argentina, Kanada.

Minskad anvandning av farliga @mnen (Indien)

Denna produkt 6éverensstammer med "E-Waste (Management) Rules, 2016” CHAPTER V, rule 16, sub-rule (1). Medan
nya elektriska och elektroniska produkter och deras komponenter eller férbrukningsvaror eller delar eller reservdelar
inte innehaller bly, kvicksilver, kadmium, sexvart krom, polybromerade bifenyler och polybromerade difenyletrar utdver
en maximal koncentration pa 0,1 vikt-% i homogena material i bly, kvicksilver , sexvart krom, polybromerade bifenyler
och polybromerade difenyletrar och 0,01 vikt-% i homogena material for kadmium, férutom fér de undantag som anges i
bilaga 2 av regeln.
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EPA Energy Star

ENERGY STAR

ENERGY STAR® é&r ett registrerat marke i U.S.A. As an ENERGY STAR® Partner, AOC International (Europe) BV
och Envision Peripherals, Inc. har faststallt att denna produkt uppfyller riktlinjerna for energieffektivitet enligt ENERGY
STAR®. (FOR EPA-CERTIFIERADE MODELLER)

EPEAT-deklaration

X

0@

o

SILVER

EPEAT ar ett system som &r avsett att hjalpa kdpare inom offentlig och privat sektor att vardera, jamfora och vélja
stationdra och barbara datorer och bildskarmar baserat pa deras miljdegenskaper. EPEAT tillhandahaller ocksa en tydlig
och konsekvent uppsattning prestandakriterier for produkternas design, och tillhandahaller tillverkarna en maojlighet att
sakra marknadserkannande f6r ambitionen att minska deras produkters inverkan pa miljon.

AOC tror pa att skydda miljon. Som en viktiga fraga for att bevara naturresurser och landfylinadsskydd, informerar

AOC om starten av programmet for atervinning av férpackningarna till AOC:s bildskarmar. detta program ar utformat

for att hjalpa dig att avyttra din bildskarmskartong och fylinadsmaterial pa ratt satt. Om du inte har tillgang till en lokal
atervinningsstation, atervinner AOC férpackningsmaterialet (frigolityllning och kartong) at dig. AOC:s skarmldsning
atervinner enbart forpackningsmaterial till AOC:s bildsk&rmar. Se foljande webbplatsadress:

Enbart for Nord- och Sydamerika, exklusive Brasilien:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
For Tyskland:

http://aoc-europe.com/de/content/environment

For Brasilien:

http://www.aoc.com.br/pg/embalagem-verde

(FOR EPEAT-CERTIFIERADE MODELLER)
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Service(Swedish)

Garantibevis for Europa

BEGRANSAD TRE ARS GARANTI*

For AOC LCD-bildskarmar som salts inom Europa garanterar AOC International (Europe) BV att maskinen &r utan

fel i material eller tillverkning under tre (3) ar fran konsumentens inkdépsdatum. Under denna period kommer AOC
International (Europe) B.V. att antingen reparera den defekta produkten med nya eller ombyggda delar, eller byta ut den
mot en ny eller ombyggd produkt utan kostnad, férutom exempel som *anges nedan. Om inkdpsbeviset ar franvarande
startar garantin 3 manader efter det tillverkningsdatum som anges pa produkten.

Om produkten verkar vara defekt, kontakta din lokala aterforsaljare eller hanvisa till service och supportavdelningen pa
www.aoc-europe.com for garantianvisningar for ditt land. Fraktkostnaden for leverans och retur i garantin ar forbetald
av AOC. Se till att du skaffar ett daterat inkGpsbevis tillsammans med produkten och skickar till ett AOC-certifierat eller
auktoriserat servicecenter under féljande villkor:

» Se till att LCD-bildskdrmen ar férpackad i en ordentlig kartong (AOC foredrar originalkartongen som skyddar din
skarm tillrackligt under transport).

»  Skriv RMA-numret pa adresslappen
»  Skriv RMA-numret pa férpackningen

AOC International (Europe) B.V. betalar returfrakten for ett av Ianderna som anges pa detta garantibesked. AOC
International (Europe) B.V. ar inte ansvarigt for kostnader i samband med transport av produkten éver internationella
granser. Detta inkluderar granser inom EU. Om LCD-bildsk&rmen inte ar tillganglig fér avhamtning nar budbararen
anlander kommer du att debiteras en insamlingsavgift.

* Denna begransade garanti tacker inte forlust eller skada som orsakas av:

» Skador vid transport pa grund av felaktig forpackning

» Felaktig installation eller underhall, annat &n i enlighet med AOC:s bruksanvisning
» Felaktig anvandning

* Underlatenhet

» Orsak annan an vanlig kommersiell eller industriell anvandning

+  Andringar utférda av icke-auktoriserade

* Reparation, andring eller installation av tillbehor eller delar av andra an ett AOC-certifierat eller auktoriserat
servicecenter

» Olampliga miljéer med t.ex. fukt, vattenskador och damm
» Skada orsakat av vald, jordbavning och terroristattacker

+  Overdriven eller otillracklig varme eller luftkonditionering eller elektriska strémavbrott, &verspanning eller andra
oregelbundenheter

Denna begransade garanti galler inte om produktens inbyggda programvara eller maskinvara som du eller tredje part
andrat eller modifierat. Du bar hela ansvaret for sddana andringar eller modifikationer.

Alla AOC LCD-bildskarmar ar tillverkade enligt ISO 9241-307 klass 1 standard for pixelpolicy.
Om garantin har gatt ut har du fortfarande tiligang till alla tillgangliga servicealternativ, men du kommer att ansvara for

kostnaderna for service, inklusive reservdelar, arbete, frakt (om nagon) och tillampliga skatter. Det AOC-certifierade eller
godkanda servicecentret kommer att ge dig en kostnadsberakning for service innan du godkanner att service utfors.

286


http://www.aoc-europe.com

ALLA UTTRYCKLIGA ELLER UNDERFORSTADDA GARANTIER FOR DENNA PRODUKT (INKLUSIVE GARANTIER
FOR SALJBARHET OCH LAMPLIGHET FOR ETT VISST ANDAMAL) AR BEGRANSADE UNDER EN PERIOD AV TRE
(3) AR FOR DELAR OCH ARBETE FRAN KONSUMENTENS URSPRUNGLIGA INKOPSDATUM. INGA GARANTIER
(VARKEN UTTRYCKLIGA ELLER UNDERFORSTADDA) GALLER EFTER DENNA PERIOD. AOC INTERNATIONAL
(EUROPE) B.V. ATAGANDEN OCH DIN ERSATTNING AR ENLIGT DETTAAVTAL ENBART OCH UTESLUTANDE DET
SOM ANGES HARI. AOC INTERNATIONAL (EUROPE) B.V. ANSVAR, VARE SIG DESSA BASERAS PA KONTRAKT,
FORSEELSE ELLER ANDRA JURIDISKA TEORIER, FAR INTE OVERSKRIDA PRISET PA DEN ENSKILDA
ENHETEN VARS DEFEKT ELLER SKADA LIGGER TILL GRUND FOR DETTAANSPRAK. INTE UNDER NAGRA
OMSTANDIGHETER AR AOC INTERNATIONAL (EUROPE) B.V. ANSVARIGT FOR UTEBLIVEN VINST, FORLUST AV
ANVANDNING ELLER ANLAGGNINGAR ELLER UTRUSTNING, ELLER ANDRA INDIREKTA, OAVSIKTLIGA ELLER
PAFOLJANDE SKADOR. VISSA STATER TILLATER INTE UTESLUTANDE ELLER BEGRANSNING AV ANSVARET
FOR FOLJDSKADOR ELLER TILLFALLIGA SKADOR KAN DET HANDA ATT OVANSTAENDE BEGRANSNING INTE
GALLER DIG. AVEN OM DENNA BEGRANSADE GARANTI GER DIG VISSA LAGLIGA RATTIGHETER, KAN DU

HA ANDRA RATTIGHETER, SOM VARIERAR FRAN LAND TILL LAND. DENNA BEGRANSADE GARANTI GALLER
ENDAST FOR PRODUKTER KOPTA | MEDLEMSLANDER | EU.

Informationen i det har dokumentet kan andras utan féregaende meddelande. Mer information finns pa: http://www.aoc-
europe.com
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Garantivillkor for Mellanostern och Afrika (MEA)

och

Oberoende staters samvalde (CIS)

BEGRANSAT TILL ETT TILL TRE ARS GARANTI*

For AOC LCD-skarmar som saljs i Mellandstern och Afrika (MEA) och i Oberoende staters samvalde (OSS), garanterar
AOC International (Europe) B.V. att denna produkt ar fri fran defekter i material och utférande under en period av ett

(1) till tre (3) ar fran tillverkningsdatum beroende pa forsaljningsland. Under denna period erbjuder AOC International
(Europe) B.V. en inlamningsgarantisupport (lamna in till servicecenter) pa ett AOC-auktoriserat servicecenter eller
aterforsaljare som efter eget gottfinnande antingen reparerar den defekta produkten med nya eller ombyggda delar, eller
byter ut den mot en ny eller ombyggd produkt utan kostnad, férutom exempel som *anges nedan. Som standardpolicy
beraknas garantin fran tillverkningsdatum identifierat fran produkt-ID-serienumret, men den totala garantin kommer att
vara femton (15) manader till trettionio (39) manader fran tillverkningsdatum beroende pa forsaljningsland. Garantin

kan Overvagas i undantagsfall som ligger utanfor garantin per produktserienummer och fér sddana exceptionella fall ar
ursprunglig faktura/inkdpsbevis obligatoriskt.

Om produkten verkar vara defekt, kontakta din AOC-auktoriserade aterforsaljare eller se service- och supportdelen pa
AOC:s webbsida for garantianvisningar for ditt land:

« Egypten: http://aocmonitorap.com/egypt eng
» CIS Centralasien: http://accmonitorap.com/ciscentral

* Mellangstern: http://aocmonitorap.com/middleeast
» Sydafrika: http://aocmonitorap.com/southafrica

» Saudiarabien: http://aocmonitorap.com/saudiarabia

Se till att du skaffar ett daterat ink&psbevis tillsammans med produkten och skickar till ett AOC-auktoriserat servicecenter
eller aterforsaljare under foljande villkor:

» Se till att LCD-bildskarmen ar férpackad i en ordentlig kartong (AOC foredrar originalkartongen som skyddar din
skarm tillrackligt under transport).

+  Skriv RMA-numret pa adresslappen
e Skriv RMA-numret pa férpackningen

* Denna begransade garanti tacker inte forlust eller skada som orsakas av:

» Skador vid transport pa grund av felaktig férpackning

» Felaktig installation eller underhall, annat an i enlighet med AOC:s bruksanvisning
* Felaktig anvandning

* Underlatenhet

» Orsak annan an vanlig kommersiell eller industriell anvandning

+ Andringar utférda av icke-auktoriserade

* Reparation, andring eller installation av tillbehor eller delar av andra an ett AOC-certifierat eller auktoriserat
servicecenter

» Olampliga miljéer med t.ex. fukt, vattenskador och damm
» Skada orsakat av vald, jordbavningar och terroristattacker

+  Overdriven eller otillracklig varme eller luftkonditionering eller elektriska strémavbrott, dverspanning eller andra
oregelbundenheter
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Denna begransade garanti galler inte om produktens inbyggda programvara eller maskinvara som du eller tredje part
andrat eller modifierat. Du bar hela ansvaret for sddana andringar eller modifikationer.

Alla AOC LCD-bildskarmar &r tillverkade enligt ISO 9241-307 klass 1 standard for pixelpolicy.

Om garantin har gatt ut har du fortfarande tillgang till alla tillgangliga servicealternativ, men du kommer att ansvara for
kostnaderna for service, inklusive reservdelar, arbete, frakt (om nagon) och tillampliga skatter. Det AOC-certifierade,
auktoriserade servicecentret eller aterforsaljaren kommer att ge dig en kostnadsberékning for service innan du godkanner
att service utfors.

ALLA UTTRYCKLIGA ELLER UNDERFORSTADDA GARANTIER FOR DENNA PRODUKT (INKLUSIVE GARANTIER
FOR SALJBARHET OCH LAMPLIGHET FOR ETT VISST ANDAMAL) AR BEGRANSADE UNDER EN PERIOD AV
ETT (1) TILL TRE (3) AR FOR DELAR OCH ARBETE FRAN KONSUMENTENS URSPRUNGLIGA INKOPSDATUM.
INGA GARANTIER (VARKEN UTTRYCKLIGA ELLER UNDERFORSTADDA) GALLER EFTER DENNA PERIOD.
AOC INTERNATIONAL (EUROPE) B.V. ATAGANDEN OCH DIN ERSATTNING AR ENLIGT DETTA AVTAL ENBART
OCH UTESLUTANDE DET SOM ANGES HARI. AOC INTERNATIONAL (EUROPE) B.V. ANSVAR, VARE SIG DESSA
BASERAS PA KONTRAKT, FORSEELSE ELLER ANDRA JURIDISKA TEORIER, FAR INTE OVERSKRIDA PRISET
PA DEN ENSKILDA ENHETEN VARS DEFEKT ELLER SKADA LIGGER TILL GRUND FOR DETTA ANSPRAK. INTE
UNDER NAGRA OMSTANDIGHETER AR AOC INTERNATIONAL (EUROPE) B.V. ANSVARIGT FOR UTEBLIVEN
VINST, FORLUST AV ANVANDNING ELLER ANLAGGNINGAR ELLER UTRUSTNING, ELLER ANDRA INDIREKTA,
OAVSIKTLIGA ELLER PAFOLJANDE SKADOR. VISSA STATER TILLATER INTE UTESLUTANDE ELLER
BEGRANSNING AV ANSVARET FOR FOLJDSKADOR ELLER TILLFALLIGA SKADOR KAN DET HANDA ATT
OVANSTAENDE BEGRANSNING INTE GALLER DIG. AVEN OM DENNA BEGRANSADE GARANTI GER DIG VISSA
LAGLIGA RATTIGHETER, KAN DU HA ANDRA RATTIGHETER, SOM VARIERAR FRAN LAND TILL LAND. DENNA
BEGRANSADE GARANTI GALLER ENDAST FOR PRODUKTER KOPTA | MEDLEMSLANDER | EU.

Informationen i det har dokumentet kan &ndras utan foregaende meddelande. Mer information finns pa: http://www.
aocmonitorap.com
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AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6th floor, Amsterdam, The Netherlands
Tel: +31 (0)20 504 6962 - Fax: +31 (0)20 5046933

AOC PIXELPOLICY
ISO 9241-307 KLASS 1

25 juli, 2013

AOC stravar efter att leverera produkter av hogsta kvalitet. Vi anvander nagra av industrins mest avancerade
tillverkningsprocesser och praktiserar en strikt kvalitetskontroll. Pixel- eller subpixeldefekter pa de TFT-paneler som
anvands pa platta skarmar ar dock ibland oundvikliga. Ingen tillverkare kan garantera att alla skarmar kommer att vara
fria fran pixeldefekter, men AOC garanterar att varje monitor med ett oacceptabelt antal defekter kommer att repareras
eller bytas ut under garantiperioden. | denna pixelpolicy férklaras de olika typerna av pixeldefekter, och acceptabla
defektnivaer for varje typ definieras. For att garantireparation eller -byte ska komma i fraga, maste antalet pixeldefekter
pa en TFT-skarm Overskrida dessa acceptabla nivaer.

Definition av pixlar och subpixel

En pixel, eller ett bildelement, bestar av tre subpixlar i de primara fargerna réd, gron och bla. Nar alla subpixlar i en pixel
tands bildar de tre fargade subpixlarna tillsammans en vit pixel. Nar alla ar slackta bildar de tre fargade subpixlarna
tillsammans en svart pixel.

'd N

subpixel subpixel subpixel
vy
pixel
L S

» Felaktigt ljusa punkter: skarmen visar ett moérkt monster, subpixlar eller pixlar lyser alltid eller &r “on” (pa)
» Felaktigt svarta punkter: skarmen visar ett ljust monster, subpixlar eller pixlar ar alltid morka eller "off” (av).

Typer av pixeldefekter

1ISO 9241-307 Defekt typ 1 Defekt typ 2 Svart Defekt typ 3 Defekt typ 4
Pixeldefektklass Ljus pixel pixel Ljus underpixel Svart underpixel
2 + 1
Klass 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Garantivillkor for Nord- och Sydamerika (exklusive Brasilien)

GARANTIDEKLARATION
For AOC-fargskarmar
Inklusive de som séljs i Nordamerika som specificerat

Envision Peripherals, Inc. garanterar att den har produkten ar fri fran defekter i material och arbetsutférande under en
period pa tre (3) ar foch ett (1) ar for CRT-ror eller LCD-panel efter det ursprungliga inképsdatumet. Under denna period
kommer EPI (EPI ar férkortning av Envision Peripherals, Inc.) att antingen reparera den defekta produkten med nya eller
ombyggda delar, eller byta ut den mot en ny eller ombyggd produkt utan kostnad enligt nedan*. Delarna eller produktem
som byts blir EPl:s egendom.

For att fa service i USA under denna begréansade garanti, ring EPI f6r namnet pa narmaste auktoriserade servicecenter.
Leverera produkten med forbetald frakt tillsammans med inkdpskvittot till ett EPI-auktoriserat servicecenter. Om du inte
kan leverera personligen:

® Forpacka produkten i dess ursprungliga forpackning (eller liknande)
# Skriv RMA-numret pa adresslappen

# Skriv RMA-numret pa forpackningen

# Forsakra den (eller bar risken for férlust/skada under transport)

# Betala all frakt

EPI ansvarar inte for skador pa inkommande produkt som inte packats riktigt.

EPI betalar returfrakten till nagot av landerna som specificeras i detta garantibesked. EPI ar inte ansvarigt for kostnader
i samband med transport av produkten éver internationella granser. Detta inkluderar de internationella granserna i
landerna i detta garantibesked.

I USA och Kanada kontakta din aterforsaljare eller EPIl:s kundtjanst, RMA-avdelning pa avgiftsfritt nummer (888) 662-
9888. Du kan aven begara ett RMA-nummer online pa www.aoc.com/na-warranty.

* Denna begransade garanti tacker inte forlust eller skada som orsakas av:

* Transport eller felaktig installation eller felaktigt underhall

# Felaktig anvandning

# Underlatenhet

# Orsak annan an vanlig kommersiell eller industriell anvandning

# Andringar utférda av icke-auktoriserade

# Reparation, andring eller installation av tillbehdr eller delar av andra an ett auktoriserat EPI-servicecenter

* Olamplig miljé

* Overdriven eller otillracklig varme eller luftkonditionering eller elektriska strémavbrott, dverspanning eller andra
oregelbundenheter

Denna treariga begransade garanti géller inte om produktens inbyggda programvara eller maskinvara andrats eller
modifierats av dig eller tredje part. Du ar ensamt ansvarig for sadana andringar eller modifikationer.

ALLA UTTRYCKLIGA ELLER UNDERFORSTADDA GARANTIER FOR DENNA PRODUKT (INKLUSIVE GARANTIER
FOR SALJBARHET OCH LAMPLIGHET FOR ETT VISST ANDAMAL) AR BEGRANSADE UNDER EN PERIOD AV TRE
(3) AR FOR DELAR OCH ARBETE OCH ETT (1) AR FOR CRT-ROR ELLER LCD-PANEL FRAN KONSUMENTENS
URSPRUNGLIGA INKOPSDATUM. INGA GARANTIER (VARKEN UTTRYCKLIGA ELLER UNDERFORSTADDA)
GALLER EFTER DENNA PERIOD. | USA TILLATER VISSA DELSTATER INGA TIDSBEGRANSNINGAR AV DEN
UNDERFORSTADDA GARANTIN, VARFOR OVANSTAENDE BEGRANSNINGAR KANSKE INTE GALLER DIG.

EPI:S SKYLDIGHETER OCH DIN KOMPENSATION HARUNDER AR ENDAST OCH ENBART DE SOM ANGES HAR.
EPI:S ANSVAR, OAVSETT OM DET HAR SIN GRUND | AVTALSBROTT, SKADESTANDSGRUNDANDE HANDLING,
GARANTI, STRIKT ANSVAR ELLER NAGOT ANNAT, SKA INTE OVERSTIGA PRISET FOR DEN ENSKILDA ENHET
VARS DEFEKT ELLER SKADA LIGGER TILL GRUND FOR ANSPRAKET. INTE UNDER NAGRA OMSTANDIGHETER
AR ENVISION PERIPHERALS, INC. INTE ANSVARIGT FOR UTEBLIVEN VINST, FORLUST AV ANVANDNING
ELLER ANLAGGNINGAR ELLER UTRUSTNING, ELLER ANDRA INDIREKTA, OAVSIKTLIGA ELLER PAFOLJANDE
SKADOR. VISSA DELSTATER | USA TILLATER INTE UTESLUTNING ELLER BEGRANSNING AV ANSVARET
FOR OFORUTSEDDA SKADOR ELLER FOLJDSKADOR, OCH | SA FALL KANSKE DU INTE OMFATTAS AV
OVANSTAENDE BEGRANSNING. TROTS ATT DENNA BEGRANSADE GARANTI GER DIG SPECIFIKA JURIDISKA
RATTIGHETER, HAR DU KANSKE ANDRA RATTIGHETER SOM KAN VARIERA MELLAN OLIKA STATER.
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| USA galler denna begransade garanti enbart for produkter som kopts i USA:s fastland, Alaska och Hawaii.
Utanfor USA galler denna begransade garanti enbart for produkter kdpta i Kanada.

informationen i det har dokumentet kan andras utan féregdende meddelande.
Ytterligare information finns har:

USA: http://us.aoc.com/support/warranty

ARGENTINA: http://ar.aoc.com/support/warranty

BOLIVIA: http://bo.aoc.com/support/warranty

CHILE: http://cl.aoc.com/support/warranty

COLOMBIA: http://co.aoc.com/warranty

COSTA RICA: http://cr.aoc.com/support/warranty
DOMINIKANSKA REPUBLIKEN: http://do.aoc.com/support/warranty
ECUADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty

HONDURAS: http://hn.aoc.com/support/warranty

NICARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELA: http://ve.aoc.com/support/warranty

OM LANDET INTE FINNS | LISTAN: http://latin.aoc.com/warranty
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EASE PROGRAME

{ EASE |
i PROGRAM

Endast for AOC-markta bildskarmar som séljs inom kontinentala USA.

Alla AOC-markta bildskarmar omfattas nu av EASE Program. Om din bildskarm inte fungerar nagon gang under de forsta
tre manaderna, kommer AOC att ge dig en ersattningsskarm inom 72 timmar efter att du har godkants for vart program.
Om bildskarmen uppfyller kraven for EASE-programmet, kommer AOC att betala for frakten at bada hallen.

Steg 1: Ring var TECH-avdelning pa: 888.662.9888

Steg 2: Fyll i och returnera EASE-formularet for registrering via post eller fax.

Steg 3: Vi kommer att utfarda ett returnummer efter bekraftelse i programmet.

Steg 4: En bildskarm kommer att skickas till din plats i forvag.

Steg 5: Vi kommer att utfarda en UPS-fraktsedel for att hdmta upp den defekta enheten.
Steg 6: Las igenom fdljande tabell for att se dina kvalifikationer for EASE-programmet.

GARANTI KOSTNADSFRI KUNDENS
PERIOD TACKNING KOSTNADER
- Ny AOC-bildskarm

Inom de forsta tre manaderna

efter inkdpet: Omfattas av EASE | ~ Fraktsedel skickas och - Ingen

returfraktens avgifter via UPS
- Alla delar och allt arbete, inklusive
CRT Tube och LCD-panel

- Delar och arbete (exklusive CRT | - UPS returfrakt till AOC
Tube och LCD-panel)

Mellan 4 manader - 1 ar - UPS returfrakt till AOC

Mellan 1 ar - 3 ar: Omfattas
av den begransande
standardgarantin

*AOC behover ett kreditkortsnummer om du vill fa en ny AOC-bildskarm levererad till din plats, innan den defekta
enheten anlander till AOC:s servicecenter. Om du inte vill ange ett kreditkortsnummer kommer AOC endast att skicka ut
den nya bildskarmen nar den defekta enheten har anlant till AOC:s servicecenter.

NoGC

EYES WA LLUE
www.aocmonitor.com

293


http://www.aocmonitor.com

TCO-DOKUMENT

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified 15 an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, use and
recycling of IT products reflect environmental, secial and economic
responsibility. Every TCO Certified product model 15 verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law m manufachimng country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer must be certified according to either IS0 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium including requirements for mercury-free
products, halogenated substances and hazardons flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the mmmber of different plastics used.

Product Lifetime, Product Take Back

Mimmum one-year product warranty. Mimmum three-year availabihty of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort {displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product medels have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www . tcodevelopment.com, where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, nsers and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headgquartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(FOR TCO-CERTIFIERADE MODELLER)
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Duzenlemeler(Turkish)

FCC Bildirimi

FCC Sinif B Radyo Frekansi Parazit Beyani UYARI: (FCC SERTIFIKALI MODELLER iGiN)

NOT: Bu donanim test edilmis ve FCC Kurallari Bélim 15 kapsaminda Sinif B dijital aygitlarla ilgili sinirlara uygun oldugu
belirlenmistir. Bu sinirlar, yerlesim yerine kurulumda zararl parazitlere karsi makul koruma saglamak icin tasarlanmistir.
Bu donanim radyo frekansi enerjisi Uretir, kullanir ve yayabilir ve talimatlara uygun sekilde kurulmazsa ve kullaniimazsa,
radyo iletisimlerine zararl parazitlere neden olabilir. Ancak, belirli bir kurulumda parazit olusmayacagi garanti edilemez.
Bu donanim radyo veya televizyon alicilarinda zararli parazitlere neden olursa (ki bu donanim kapatilip agilarak
belirlenebilir), kullanicinin asagidaki 6nlemlerden bir veya daha fazlasini kullanarak paraziti gidermeye ¢alismasi onerilir:

Alici antenin yonUnu veya yerini degistirin.

Donanim ile alici arasindaki mesafeyi artirin.

Donanimi, alicinin bagh oldugu devreden farkli bir devredeki bir prize baglayin.
Yardim igin saticiya veya deneyimli bir radyo/televizyon teknisyenine danisin.

BILDIRIM:

Uyumluluktan sorumlu tarafin agikga onaylamadigi degisiklikler ve dizenlemeler kullanicinin bu ekipmani ¢alistirma
yetkisini gecersiz kilabilir.

Emisyon sinirlarina uymak icin korumali arabirim kablolari ve AC gti¢ kablosu (varsa) kullaniimalidir.

Bu aygit Gzerinde yapilan yetkisiz degisikliklerin neden oldugu radyo veya TV parazitlerinden Uretici sorumlu degildir. Bu
gibi parazitleri gidermek kullanicinin sorumlulugudur. Bu gibi parazitleri gidermek kullanicinin sorumlulugudur.

Bu cihaz, FCC Kurallarinin 15. Bolimd ile uyumludur. Kullanim, asagidaki iki sarta baghdir:
(1) Bu aygit zararl parazitlerin olusmasina neden olmaz ve (2) Bu cihaz, istenmeyen islemlere neden olabilecek
parazitler dahil olmak tzere alinan tim parazitleri kabul etmelidir.
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WEEE Beyani

Avrupa Birligi'nde Ev Kullanicilarinin Kullaniimayan Cihazlari Atmalariyla llgili Bilgi.

Uriiniin veya paketinin Gizerindeki bu sembol, Griiniin diger ev atiklariyla birlikte atilmamasi gerektigini gésterir. Bunun
yerine, kullanilmayan cihazlari, atik elektrik ve elektronik cihazlarin geri dénlisimunid saglamak lUzere tasarlanan
toplama noktalarina birakmaniz sizin sorumlulugunuzdur. Kullanilmayan cihazinizi atarken, ayri bir sekilde toplanmasini
ve geri dénustiridlmesini saglamaniz, dogal kaynaklarin korunmasina yardimci olacak ve insan saghgini ve cevreyi
tehdit etmeyecek sekilde geri donustirtilmesini garantileyecektir. Kullanilmayan cihazlarinizi geri déndstirmek icin
birakabileceginiz yerlerle ilgili daha fazla bilgi igin Iutfen bulundugunuz sehirdeki resmi dairelerle, evsel atik imha
servisiyle veya Urunu satin aldiginiz yerle gorasun.

Hindistan icin Elektronik Atik Bildirimi

2

Uriiniin veya paketinin Gizerindeki bu sembol, driiniin diger ev atiklariyla birlikte atiimamasi gerektigini gésterir. Bunun
yerine, kullanilmayan cihazlari, atik elektrik ve elektronik cihazlarin geri dénlisimuni saglamak lzere tasarlanan
toplama noktalarina birakmaniz sizin sorumlulugunuzdur. Kullanilmayan cihazinizi atarken, ayri bir sekilde toplanmasini
ve geri donustiridlmesini saglamaniz, dogal kaynaklarin korunmasina yardimci olacak ve insan saglhgini ve cevreyi
tehdit etmeyecek sekilde geri dénusturilmesini garantileyecektir. Elektronik atik konusunda daha fazla bilgi icin Ittfen
http://www.aocindia.com/ewaste.php adresini ziyaret edip, Hindistan’da atik donaniminizi geri dénusum igin nereye
birakabileceginizi 6grenin. Lutfen asagida ayrintilari verilen iletisim yollarini kullanin.
Yardim hatti numarasi: 080-6788-6788 / 080-3323-1313 (Pazartesi - Cumartesi, 10.00 - 18.00)
Merkezi elektronik atik toplama merkezi
Adres: TPV Technology India Private Limited,

59, Maheswari Nagar, 1st Main Road, Mahadevapura Post, Whitefield Road,

Bangalore, Karnataka, PIN: 560048, Tel: 080-3023-1000

E-posta: serviceindia@aoc.com

Bu urln, AB, Kore, Japonya, Amerika Birlesik Devletleri (6r. Kaliforniya), Ukrayna, Sirbistan, Turkiye, Vietham ve
Hindistan ile sinirli olmamak tzere diinya ¢apinda uygulanan tim RoHS tipi yonetmelikleriyle uyumludur.

Brezilya, Arjantin, Kanada ile sinirh olmamak uzere, yakin gelecekteki dnerilen RoHS tipi dizenlemeleriyle uyum
saglamak igin slreclerimizi izlemeye, etkilemeye ve gelistirmeye devam ederiz.

Tehlikeli maddelerin kullaniminda azaltma (Hindistan)

Bu (rlin, “Elektronik Atik (Yénetimi) Kurallari, 2016” BOLUM V, madde 16, alt madde (1) ile uyumludur. Buna gére, Yeni
Elektrikli ve Elektronik Donanimlar ve bilesenleri, sarf malzemeleri, parcalari ya da yedek pargalari, Yasanin 2. Planinda
belirtilen 6zel durumlar disinda, kursun, civa, alti degerlikli krom, polibromlu bifeniller ve polibromine difenil eterler igin
homojen malzemelerde agirlikga en fazla %0,1 konsantrasyon degerinin ve kadmiyum i¢in homojen malzemelerde
agirlikca en fazla %0,01 konsantrasyon degerinin 6tesinde Kursun, Civa, Kadmiyum, Alti Degerlikli Krom, polibromlu
bifeniller ve polibromine difenil eterleri icermez.
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EPA Energy Star

ENERGY STAR

ENERGY STAR®, ABD’de kayith bir ticari markadir. Bir ENERGY STAR® Partneri olarak, AOC International (Europe) BV
ve Envision Peripherals, Inc. bu Griinin ENERGY STAR® enerji verimliligi standartlarina uygun oldugunu belirlemistir.
(EPA SERTIFIKALI MODELLER iCiN)

EPEAT Beyani

X

0@

o

SILVER

EPEAT, genel ve 6zel sektérlerdeki satin alanlarin ortam 6zelliklerine gére masaustu bilgisayarlari, dizistl bilgisayarlari
ve monitorleri degerlendirmelerine, karsilastirmalarina ve se¢cmelerine yardimci olan bir sistemdir. EPEAT, ayrica
artnlerin tasarimi icin net ve tutarl performans kriteri seti ve Ureticilerin Urinleri Gzerindeki ¢evre etkisini azaltmalari igin
cabalari icin pazar tanimayi guivene almalarini da saglar.

AOC, cevreyi korumak gerektigine inanir. Dogal kaynaklari koruma bilinciyle ve arazinin dolmasini énlemek i¢in, AOC,
AOC monitériniin ambalaj geri dontisim programini baslattigini bildirmistir. Bu program, monitér kartonunuzu ve dolgu
malzemelerini elden gikarmaniza yardimci olmak icin tasarlanmistir. Yerel geri donlstirme merkezi yoksa AOC kopuk
dolgu ve karton gibi ambalaj malzemesini sizin icin geri donlstirtr. AOC Goérlntileme ¢ézimu yalnizca AOC monitér
ambalajini geri donlstirur. Latfen asagidaki web sitesi adresine bakin:

Brezilya hari¢ yalnizca Kuzey ve Giiney Amerika igin:
http://us.aoc.com/aoc-corporation/?page=environmental-impact
Almanya igin:

http://aoc-europe.com/de/content/environment

Brezilya igin:

http://www.aoc.com.br/pg/embalagem-verde

EPEAT SERTIFIKALI MODELLER iCiN)
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Servis(Turkish)

Avrupa icin Garanti Beyani

SINIRLI UG YILLIK GARANTI*

AOC International (Europe) BV, Avrupa Birligi Ulkelerinde satilan AOC LCD monitorler igin, tlketici tarafindan ilk satin
alindid tarihten itibaren ¢ (3) yil slireyle bu Uriinde malzeme ve isgilik kusurlari gérilmeyecegini garanti eder. Bu slre
boyunca, AOC International (Europe) B.V., asadida aciklandidi sekilde Ucretsiz olarak tercihine gére kusurlu bir Grind
yeni veya onarilmis parcalar kullanarak onarabilir ya da Ucretsiz olarak yeni veya onarilmis bir trlnler degistirebilir.
Uriinii satin aldiginizi kanitlayan bir belgeniz yoksa, (iriin igin gecerli olan garanti siiresi iiriin (izerinde belirtilen imalat
tarihinden 3 ay sonra baslayacaktir.

Uriin kusurlu gériinliyorsa liitfen yerel bayinize bagvurun veya Ulkenizdeki garanti kosullari hakkinda bilgi almak igin www.
aoc-europe.com adresindeki servis ve destek kismina bakin. Garanti igin nakliye Ucreti teslimat ve geri gdéndermede
AOC tarafindan énceden 6denir. Lutfen Urtnle birlikte tarihli satin alma belgesini sagladiginizdan ve asagidaki kosul
altinda AOC Sertifikali veya Yetkili Servis Merkezi’ne teslim ettiginizden emin olun:

e LCD Monitéri saglam bir karton kutu igine duzglince yerlestirin (AOC, nakliye sirasinda monitérinizi etkin
bicimde koruyan orijinal karton kutusunu kullanmanizi énerir).

e  RMA numarasini adres etiketine yazin
RMA numarasini tagima kartonuna yazin

AOC International (Europe) B.V., bu garanti belgesinde belirtilen tlkelerden biri icinde geri génderirken nakliye tcretlerini
dder. UrGiniin uluslararasi sinirlardan gegisiyle ilgili maliyetlerden AOC International (Europe) B.V. sorumlu degildir. Buna
Avrupa Birligi igindeki uluslararasi sinirlar dahildir. Kurye Grliind almak igin geldiginde LCD monitdr teslim edilmezse,
bununla ilgili olarak size bir kurye Ucreti yansitilacaktir.

* Bu sinirl garanti agagidakiler sonucu olusan kayip ve hasarlari kapsamaz:

e Hatali paketleme nedeniyle nakliye sirasindaki hasarlar

e  AOC kullanici kilavuzu diginda hatali kurulum veya bakim

e Yanhs kullanim

e Ihmal

e Olagan ticari veya endistriyel uygulama disindaki her tirlt neden

e Yetkili olmayan bir kaynak tarafindan ayarlar

e AOC Sertifikall veya Yetkili Servis Merkezi diginda herhangi bir kisi tarafindan onarim/modifikasyon yapilmasi
ya da segenek/parga eklenmesi

e Nem, su hasari ve tozlar gibi yanhs ortamlar

e  Siddet olaylari, deprem ve teror saldirilarindan kaynakli hasarlar

e Asiri veya yetersiz isitma veya klima ya da elektrik arizalari, asiri akim veya diger diizensizlikler

Bu sinirli garanti sizin veya bir Uglinct tarafin degistirdiginiz higbir Griin yazilimini veya donanimi kapsamaz; bu gibi
degisikliklerle ilgili her tlrli sorumluluk ve yakimlillk size aittir.
Tuim AOC LCD Monitoérler, ISO 9241-307 Sinif 1 piksel politikasi standartlarina uygun tretilmektedir.

Garantiniz sona erdiyse, hala tum servis segeneklerine erisebilirsiniz, ancak parga, isgilik, sevkiyat (varsa) ve yururlUkteki
vergiler dahil olmak UGzere hizmet maliyetinden sorumlu olursunuz.AOC Sertifikali veya Yetkili Servis Merkezi servisi
gerceklestirme onayinizi almadan énce size tahmini servis maliyetini verir.
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BU URUNUN PARCALARI VE ISCILIGIYLE ILGILI HER TURLU ACIK VE ZIMNI GARANTI (TICARI OLARAK
SATILABILIRLIK VE BELIRLI BIR AMACA UYGUNLUK GARANTILERI DAHIL), TUKETICI TARAFINDAN LK SATIN
ALINDIGI TARIHTEN ITIBAREN UG (3) YIL SUREYLE SINIRLIDIR. BU SUREDEN SONRA HICBIR GARANTI (ACIK
VEYA ZIMNI) VERILMEZ. AOC INTERNATIONAL (EUROPE) BV'NIN YUKUMLULUKLERI VE SiZE SUNDUGU
COZUMLER YALNIZCA VE MUNHASIRAN BURADA BELIRTILDIGI GIBIDIR. AOC INTERNATIONAL (EUROPE)
B.V.NIN TOPLAM YUKUMLULUGU, SOZLESME, KASIT, GARANTI, KESIN SORUMLULUK VEYA BASKA BIR
IDDIADAN KAYNAKLANMIS OLDUGUNA BAKILMAKSIZIN, KUSURU VEYA NEDEN OLDUGU HASAR NEDENIYLE
HAKKINDA TAZMINAT TALEP EDILEN UNITENIN FiYATINI ASAMAZ. HiGBIR KOSULDA AOC INTERNATIONAL
(EUROPE) B.V., HERHANGI BIR KAR KAYBINDAN, TESISLERIN VEYA DONANIMIN KULLANILAMAMASINDAN VEYA
BASKA BIR DOLAYLI, ARIZI VEYA NETICEDE ORTAYA CIKAN HASARDAN SORUMLU DEGILDIR. BAZI DEVLETLER
ARIZI VEYA DOLAYLI ZARARLARIN HARIC TUTULMASINA VEYA SINIRLANDIRILMASINA iZIN VERMEMESi
NEDENIYLE YUKARIDAKI SINIRLAMA SiZIN iGIN GEGERLI OLMAYABILIR. BU SINIRLI GARANTI SiZE OZEL YASAL
HAKLAR VERMEKLE BIRLIKTE, ULKEDEN ULKEYE DEGISEN BASKA HAKLARINIZ DA OLABILIR. BU SINIRLI
GARANTI YALNIZCA AVRUPA BIRLIGI'NE UYE ULKELERDE SATIN ALINAN URUNLER iCIN GECERLIDIR.

Bu belgedeki bilgiler 6nceden haber verilmeksizin degistirilebilir. Daha fazla bilgi icin, lGtfen surayi ziyaret edin: http:/
WWW.a0c-europe.com
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Orta Dogu ve Afrika (MEA) icin Garanti Beyani

Ve
Bagimsiz Devletler Toplulugu (CIS)

BIiR iLA UG YIL GARANTI iLE SINIRLIDIR*

Orta Dogu ve Afrika (MEA) ve Bagimsiz Devletler Toplulugu'nda (CIS) satilan AOC LCD Monitérler igin, AOC
International (Europe) B.V. bu (iriiniin satilan llkeye bagh olarak (retim tarihinden itibaren Bir (1) ila Ug (3) yillik siireyle
malzeme ve isgilik olarak higbir kusurunun olmadigini garanti eder. Bu sure boyunca, AOC International (Europe) B.V.,
AOC Yetkili Servis Merkezi veya Saticisinda Geri Génderme (Servis Merkezine geri génderme) Garanti Desteg@i sunar
ve asagida *aciklandidi sekilde Ucretsiz olarak tercihine gore kusurlu bir Grinu yeni veya onarilmis pargalar kullanarak
onarabilir ya da iicretsiz olarak yeni veya onarilmig bir (iriinler degistirebilir. Standart ilke olarak, garanti riin kimligi seri
numarasindan tanimlanan Uretim tarihinden hesaplanacaktir ancak toplam garanti satilan Ulkeye bagli olarak MFD’den
(tiretim tarihi) itibaren On Bes (15) ila Otuz Dokuz (39) ay olacaktir. Uriin kimligi seri numarasina gére garanti disi olan
istisnai durumlar ve Orijinal Fatura/Satin Aima Belgesinin zorunlu oldugu istisnai durumlarda garanti degerlendirilecektir.

Uriin kusurlu gériiniiyorsa liitfen AOC yetkili saticinizla irtibata gegin veya (lkenizdeki garanti kosullari hakkinda bilgi
almak igin AOC web sitesindeki servis ve destek boliimiine bakin.

Misir: http://aocmonitorap.com/egypt_eng

e CIS Orta Asya: http://aocmonitorap.com/ciscentral

e  Orta Dogu: http://aoccmonitorap.com/middleeast

e  Gliney Afrika: http://aocmonitorap.com/southafrica

e  Suudi Arabistan: http://aocmonitorap.com/saudiarabia

Lutfen Grtinle birlikte tarihli satin alma belgesini sagladiginizdan ve asagidaki kosul altinda AOC Yetkili Servis Merkezi'ne
veya Saticisina teslim ettiginizden emin olun:

e LCD Monitéri saglam bir karton kutu igine dizglince yerlestirin (AOC, nakliye sirasinda monitériiniizt etkin
bicimde koruyan orijinal karton kutusunu kullanmanizi énerir).
RMA numarasini adres etiketine yazin
RMA numarasini tasima kartonuna yazin

* Bu sinirl garanti asagidakiler sonucu olusan kayip ve hasarlari kapsamaz:

e Hatali paketleme nedeniyle nakliye sirasindaki hasarlar

e AOC kullanici kilavuzu diginda hatali kurulum veya bakim

e  Yanls kullanim

e Ihmal

e Olagan ticari veya enduistriyel uygulama disindaki her tirlt neden

e Yetkili olmayan bir kaynak tarafindan ayarlar

e AOC Sertifikall veya Yetkili Servis Merkezi disinda herhangi bir kisi tarafindan onarim/modifikasyon yapilmasi
ya da segenek/parca eklenmesi

e Nem, su hasari ve tozlar gibi yanlis ortamlar

e  Jiddet olaylari, depremler ve terér saldirilarindan kaynakli hasarlar

Asiri veya yetersiz 1sitma veya klima ya da elektrik arizalari, asiri akim veya diger diizensizlikler

Bu sinirli garanti sizin veya bir Gglncu tarafin degistirdiginiz higbir Grin yazilimini veya donanimi kapsamaz; bu gibi
degisikliklerle ilgili her turlt sorumluluk ve yukimluluk size aittir.
Tidm AOC LCD Monitérler, ISO 9241-307 Sinif 1 piksel politikasi standartlarina uygun uretilmektedir.

Garantiniz sona erdiyse, hala tim servis seceneklerine erisebilirsiniz, ancak parga, iscilik, sevkiyat (varsa) ve yururlikteki
vergiler dahil olmak tzere hizmet maliyetinden sorumlu olursunuz.AOC Sertifikali, Yetkili Servis Merkezi veya satici,
servisi gergeklestirme onayinizi almadan dnce size tahmini servis maliyetini verir.

300


http://aocmonitorap.com/egypt_eng
http://aocmonitorap.com/ciscentral
http://aocmonitorap.com/middleeast
http://aocmonitorap.com/southafrica
http://aocmonitorap.com/saudiarabia

BU URUNUN PARCALARI VE ISCILIGIYLE ILGILI HER TURLU ACIK VE ZIMNI GARANTI (TICARI OLARAK
SATILABILIRLIK VE BELIRLI BIR AMACA UYGUNLUK GARANTILERI DAHIL), TUKETICI TARAFINDAN LK SATIN
ALINDIGI TARIHTEN ITIBAREN BIR (1) ILA UC (3) YIL SUREYLE SINIRLIDIR. BU SUREDEN SONRA HICBIR
GARANTI (AGIK VEYA ZIMNI) VERILMEZ. AOC INTERNATIONAL (EUROPE) BV'NIN YUKUMLULUKLERI VE SiZE
SUNDUGU COZUMLER YALNIZCA VE MUNHASIRAN BURADA BELIRTILDIGI GIBIDIR. AOC INTERNATIONAL
(EUROPE) B.V.’NiN TOPLAM YUKUMLULUGU, SOZLESME, KASIT, GARANTI, KESIN SORUMLULUK VEYA BASKA
BiR IDDIADAN KAYNAKLANMIS OLDUGUNA BAKILMAKSIZIN, KUSURU VEYA NEDEN OLDUGU HASAR NEDENIYLE
HAKKINDA TAZMINAT TALEP EDILEN UNITENIN FiYATINI ASAMAZ. HiGBIR KOSULDA AOC INTERNATIONAL
(EUROPE) B.V., HERHANGI BIR KAR KAYBINDAN, TESISLERIN VEYA DONANIMIN KULLANILAMAMASINDAN VEYA
BASKA BIR DOLAYLI, ARIZI VEYA NETICEDE ORTAYA CIKAN HASARDAN SORUMLU DEGILDIR. BAZI DEVLETLER
ARIZI VEYA DOLAYLI ZARARLARIN HARIC TUTULMASINA VEYA SINIRLANDIRILMASINA iZIN VERMEMESi
NEDENIYLE YUKARIDAKI SINIRLAMA SiZIN iGIN GEGERLI OLMAYABILIR. BU SINIRLI GARANTI SiZE OZEL YASAL
HAKLAR VERMEKLE BIRLIKTE, ULKEDEN ULKEYE DEGISEN BASKA HAKLARINIZ DA OLABILIR. BU SINIRLI
GARANTI YALNIZCA AVRUPA BIRLIGI'NE UYE ULKELERDE SATIN ALINAN URUNLER iCIN GECERLIDIR.

Bu belgedeki bilgiler 6nceden haber verilmeksizin degistirilebilir. Daha fazla bilgi icin, lGtfen surayi ziyaret edin: http:/
www.aocmonitorap.com
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NnocC

AOC International (Europe) B.V.

Prins Bernhardplein 200 / 6" floor, Amsterdam, Hollanda
Tel: +31 (0)20 504 6962 » Faks: +31 (0)20 5046933
AOC PIKSEL ILKESI

1ISO 9241-307 SINIF 1

25 Temmuz 2013

AOC en yiksek kalitede Urlinler sunmayi arzu etmektedir. Sektoriin en gelismis Uretim slreglerini ve pratik siki kalite
denetimi kullanmaktayiz. Ancak, diz panel monitdrlerde kullanilan TFT monitdér panellerinde piksel veya alt piksel
kusurlari bazen kaginilmaz olmaktadir. Hicbir Uretici tim panellerin piksel kusurlari olmadigini garanti edemez, ancak
AOC kabul edilebilir sayida olmayan kusurlari garanti kapsaminda onaracagdini veya degistirecegini garanti eder. Bu
Piksel ilkesi farkl piksel kusurlari tiirlerini agiklamakta ve her tiire ait kabul edilebilir kusur seviyelerini tanimlamaktadir.
Garanti kapsaminda onarim veya degisim hakki vermek icin, TFT monitdr panelindeki piksel kusurlarinin sayisi bu kabul
edilebilir seviyeleri agmalidir.

Pikseller ve Alt Piksel Tanimlamasi

Piksel veya resim 6gesi kirmizi, yesil ve mavi birincil renklerde ¢ alt pikselden olugur. Piksellerin tium alt pikselleri
yandidinda, u¢ adet renkli alt piksel birlikte tek beyaz piksel olarak goérindr. Timu séndugunde, U¢ adet renkli alt piksel
birlikte tek siyah piksel olarak gérunar.

s N

subpixel subpixel subpixel
vy
pixel
L S

® Parlak Nokta Kusurlari: monitor karanlhk desen gosterir, alt pikseller veya pikseller her zaman yanar veya “yaniktir
®  Siyah Nokta Kusurlari: monitér parlak desen gosterir, alt pikseller veya pikseller her zaman karanlik veya “sonuk”tir.

Piksel Kusurlan Tirleri

1SO 9241-307 Kusur Tiirii 1 Kusur Tiirii 2 Kusur Tiirii 3 Kusur Tiirii 4 Siyah
Piksel Kusuru Sinifi Parlak Piksel Siyah Piksel Parlak Alt piksel Alt piksel
2 + 1
Sinif 1 1 1 1 + 3
0 + 5

AOC International (Europe) B.V.
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Brezilya hari¢ olmak lizere, Kuzey ve Guney Amerika ulkeleri
icin Garanti Beyanu:

GARANTI BEYANI
AOC Renkli Monitorler icin
AOC Renkli Monitérler icin GARANTI BEYANI

Envision Peripherals, Inc., tiketici tarafindan ilk satin alindidi tarihten itibaren G¢ (3) yil siireyle, CRT Tuplt ve LCD Panel
drlnlerinde ise bir (1) sureyle iscilik ve malzeme kusurlariyla kargilagilmayacagini garanti eder. Bu sire boyunca, EPI
(EPI, Envision Peripherals, Inc. sirketinin kisaltmasidir), asagida aciklandigi sekilde kusurlu bir Griini yeni veya onariimis
parcalar kullanarak Ucretsiz onarabilir ya da Ucretsiz olarak yeni veya onarilmis bir Grlinle degistirebilir (tercihine bagh
olarak). Degistirilen pargalar veya Griin EPI'nin milkiyetine girer.

ABD sinirlari icinde bu sinirlari garantiden faydalanmak amaciyla size en yakin Yetkili Servis Merkezi'ni 6grenmek igin
EPl'yi arayabilirsiniz. Uriinii nakliye creti édenmis olarak ve satig tarihini gésteren satis belgesiyle birlikte API Yetkili
Servis Merkezi'ne génderin. Urlinii sahsen getiremiyorsaniz:

# Orijinal tasima paketini (veya dengi) kullanarak paketleyin

#* RMA numarasini adres etiketine yazin

# RMA numarasini tagima kartonuna yazin

# Sigortalayin (veya nakliye sirasindaki kayip/hasar riskini tstlenin)
* TUm nakliye Ucretlerini deyin

EPI, kendisine gonderilen bir Griiniin dogru paketlenmemesi nedeniyle hasar gérmesinden sorumlu tutulamaz.

EPI, bu garanti belgesinde belirtilen Ulkelerden biri icinde kendisine gonderilen Uriinlere ait nakliye Ucretlerini 6der.
Uriiniin uluslararasi sinirlardan gegisiyle ilgili maliyetlerden EPI sorumlu degildir. isbu garanti beyanlarinda yer alan
ulkelerin uluslararasi sinirlari da buna dahildir.

ABD veya Kanada’da, RMA Departmanimizi (888) 662-9888 no’lu (icretsiz hattan arayarak Bayinize veya EPI Musteri
Hizmetleri’ne ulasabilirsiniz. Dilerseniz, www.aoc.com/na-warranty adresinden bir RMA Numarasi isteyebilirsiniz.

* Bu sinirh garanti agagidakiler sonucu olusan kayip ve hasarlari kapsamaz:

# Nakliye ya da yanlis kurulum veya bakim

# Yanhs kullanim

# ihmal

# Olagan ticari veya endUstriyel uygulama digindaki her tirli neden

# Yetkili olmayan bir kaynak tarafindan ayarlar

® EP| Yetkili Servis Merkezi disinda herhangi bir kisi/kurum tarafindan onarim veya modifikasyon yapilmasi ya da
segenek/parga eklenmesi

* Uygun olmayan ortam

# Asiri veya yetersiz i1sitma, iklimlendirme, elektrik kesintileri, asiri akim veya elektrik beslemesiyle ilgili diger
dlzensizlikler

Bu Ug yillik sinirli garanti, siz veya Uguncl bir tarafca degistirilen hicbir Griin yazihmini veya donanimi kapsamaz; bu gibi

degisikliklerle ilgili her tirlu sorumluluk ve yukimlullk size aittir.

BU URUNUN PARCALARI VE ISCILIGIYLE ILGILI HER TURLU ACIK VE ZIMNI GARANTI (TiICARI OLARAK

SATILABILIRLIK VE BELIRLI BIR AMACA UYGUNLUK GARANTILERI DAHIL), TUKETICI TARAFINDAN ILK SATIN

ALINDIGI TARIHTEN ITIBAREN UG (3) YIL SUREYLE, CRT TUPLU VEYA LCD PANEL iCIN iSE BiR (1) YIL SUREYLE

SINIRLIDIR. BU SUREDEN SONRA HIiGCBIR GARANTI (ACIK VEYA ZIMNI) VERILMEZ. AMERIKA BIRLESIK

DEVLETLERI'NDEKI BAZI EYALETLER, ZIMNi GARANTILERIN SURESINE BELLI BiR KISITLAMA GETIRILMESINE

iZIN VERMEMEKTEDIR; BU NEDENLE, YUKARIDAKI KISITLAMALAR SiZIN iCIN GECERLI OLMAYABILIR.

EPI'NIN YUKUMLULUKLERI VE SIZE SUNDUGU GOZUMLER YALNIZCA VE MUNHASIRAN BURADA BELIRTILDIGI
GIBIDIR. SOZLESME, TAZMINAT YUKUMLULUGU GARANTISI, KESIN SORUMLULUK VEYA BASKA BIR iDDIADAN
KAYNAKLANMIS OLDUGUNA BAKILMAKSIZIN EPI SORUMLULUGU, KUSURU VEYA NEDEN OLDUGU HASAR
NEDENIYLE HAKKINDA TAZMINAT TALEP EDILEN UNITENIN FiYATINI ASAMAZ. EPI, HICBIR KOSULDA, HERHANGI
BIR KAR KAYBINDAN, TESISLERIN VEYA DONANIMIN KULLANILAMAMASINDAN VEYA BASKA BiR NEDENDEN
DOLAYLI, ARIZI VEYA SONUCA BAGLI OLARAK MEYDANA GELEN HASARDAN SORUMLU DEGILDIR. AMERIKA
BIRLESIK DEVLETLERI'NDEKI BAZI EYALETLER, ARIZi VEYA SONUCA BAGLI HASARLARIN HARIG TUTULMASINA
VEYA SINIRLANDIRILMASINA iZIN VERMEMEKTEDIR. BU NEDENLE, YUKARIDA SINIRLANDIRMALAR SiZIN IiCIN
GEGCERLI OLMAYABILIR. BU SINIRLI GARANTI SiZE OZEL BAZI YASAL HAKLAR VERSE DE, ULKEDEN ULKEYE/
EYALETTEN EYALETE DEGISEN BASKA HAKLARINIZ DA OLABILIR.
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Amerika Birlesik Devletleri'nde bu sinirli garanti sadece Anakara ABD’de, Alaska’da ve Hawaii’de satin alinan drlnler igin
gecerlidir.
Amerika Birlesik Devletleri diginda bu sinirli garanti sadece Kanada’da satin alinan Urlnler igin gegerlidir.

Bu belgedeki bilgiler 6nceden haber verilmeksizin degistirilebilir.
Daha ayrintil bilgi i¢in lGtfen su adresi ziyaret edin:

ABD: http://us.aoc.com/support/warranty

ARJANTIN: http://ar.aoc.com/support/warranty

BOLIVYA: http://bo.aoc.com/support/warranty

SILI: http://cl.aoc.com/support/warranty

KOLOMBIYA: http://co.aoc.com/warranty

KOSTA RIKA: http://cr.aoc.com/support/warranty

DOMINIK CUMHURIYETI: http://do.aoc.com/support/warranty
EKVADOR: http://ec.aoc.com/support/warranty

EL SALVADOR: http://sv.aoc.com/support/warranty
GUATEMALA: http://gt.aoc.com/support/warranty
HONDURAS: http://hn.aoc.com/support/warranty
NIKARAGUA: http://ni.aoc.com/support/warranty

PANAMA: http://pa.aoc.com/support/warranty

PARAGUAY: http://py.aoc.com/support/warranty

PERU: http://pe.aoc.com/support/warranty

URUGUAY: http://pe.aoc.com/warranty

VENEZUELLA: http://ve.aoc.com/support/warranty

ULKENIZ BU LISTEDE YOKSA: http://latin.aoc.com/warranty
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KOLAY PROGRAM

EASE |
i PROGRAM
Yalnizca ABD anakarasinda satilan AOC markali monitorler igindir.

Tidm AOC markali monitorler artik EASE Programi kapsamindadir. Monitértiniz ilk G¢ ay iginde arizalanirsa, programimiz
tarafindan onaylandiktan sonra AOC 72 saat iginde bir yedek monitdr saglayacaktir. Monitoriniizde EASE programi
varsa, AOC her iki yol icin nakliye Ucretini 6der.

Adim 1: 888.662.9888 numarali telefondan TEKNIK Bolimimizi arayin.

Adim 2: EASE kayit formlarini doldurun ve posta veya faks yoluyla génderin.
Adim 3: Programimizda onaylandiginda bir iade Yetki Numarasi verecegiz.

Adim 4: Bir monitér konumunuza énceden nakledilecektir.

Adim 5: Arizali Uniteyi almak icin bir UPS Cagri Etiketi verecegiz.

Adim 6: EASE programi 6zelliklerini gérmek icin lutfen agagidaki cizelgeye bakin.

GARANTI UCRETSIZ MUSTERI
SURESI KAPSAM UCRETLERI
- Yeni AOC monitor

Satin aldiktan sonraki ¢ ay

iinde: EASE kapsamindadir - UPS yoluyla iade nakliye Ucretleri - Higbiri

ve cagri etiketi gonderilir
- CRT Tupu ve LCD Panel Dahil Tum | - AOC'ye UPS lade Nakliye

4 ay - 1Yl arasinda

Parcalar Ve Iscilik Ucreti .
1Yil - 3 Yil Arasinda: Standart - Parcalar ve Iscilik (CRT Tupii ve Uf:‘roe(t? ye UPS lade Nakliye
sinirli garanti kapsamindadir LCD Panel harig)

*Arizali Gnite AOC’nin servis merkezine erismeden 6nce yeni bir AOC monitérin konumunuza énceden gonderilmesini
istiyorsaniz AOC’nin bir kredi karti numarasi almasi gerekir. Kredi karti vermek istemiyorsaniz, arizali tinite AOC hizmet
merkezine erismeden 6nce AOC yalnizca yeni monitéri gonderir.

NoGC

EYE®S WA LUE
www.aocmonitor.com
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TCO BELGE

I[n DEVELOPMENT

Congratulations!

This product is TCO Certified — for Sustainable IT

TCO Certified is an international third party sustainability certification for
IT products. TCO Certified ensures that the manufacture, nse and
recycling of IT products reflect emvironmental, social and economic
responsibility. Every TCO Certified product model 15 verified by an
accredited independent test laboratory.

This product has been verified to meet all the criteria in TCO Certified. including:

Corporate Social Responsibility

Socially responsible production - working conditions and labor law i manufactunng country
Energy Efficiency

Energy efficiency of product and power supply. Energy Star compliant, where applicable
Environmental Management System

Manufacturer nust be certified according to either ISO 14001 or EMAS

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead & hexavalent chromium mcluding requirements for mercury-free
products, halogenated substances and hazardous flame retardants

Design for Recycling

Coding of plastics for easy recycling. Limit on the number of different plastics used.

Product Lifetime, Product Take Back

Mimmum one-year product warranty. Mininmum three-year availability of spare parts. Product takeback
Packaging

Limits on hazardous substances in product packaging. Packaging prepared for recycling
Ergonomic, User-centered design

WVisual ergonomics in products with a display. Adjustability for user comfort (displays, headsets)
Acoustic performance — protection against sound spikes (headsets) and fan noise (projectors, computers)
Ergonomically designed keyboard (notebooks)

Electrical Safety, minimal electro-magnetic Emissions

Third Party Testing

All certified product models have been tested in an independent, accredited laboratory.

A detailed criteria set is available for download at www.tcodevelopment.com. where you can also
find a searchable database of all TCO Certified IT products.

TCO Development, the organization behind TCO Certified, has been an international driver in the
field of Sustainable IT for 20 years. Criteria in TCO Certified are developed in collaboration with
scientists, experts, users and manufacturers. Organizations around the world rely on TCO Certified
as a tool to help them reach their sustainable IT goals. We are owned by TCO, a non-profit
organization representing office workers. TCO Development is headguartered in Stockholm,
Sweden, with regional presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

(TCO SERTIFIKALI MODELLER iGIN)
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